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Management Information Systems: A Concise Study 2Nd Ed.

Today, besides focusing on technology and internal organization of the company, it has become
important for IT service providers to focus on their service quality and relationship with customers.
This book has been designed to equip them with the knowledge, skills and attitudes to deliver quality
services and maintain strong business relations with their customers. Presented in concise form, the
book not only discusses the essentials of theory and best practices followed in the industry but also
emphasizes the service improvement process. The book is aimed at students of Computer Science
and Engineering, Information Technology, MCA, M.Sc. (IT) and MBA. Besides, it is equally useful for
IT professionals and Trainers.

Management Information Systems

Business Process Management (BPM) is about managing all the work that is necessary for delivering
an end product or service. This book is well-suited for teaching an academic course as a part of a final
year Bachelor and Master Degree programs in ITC, Management, and also, other related disciplines. It
can also be used for conducting an equivalent training programme for in-house professionals. Although
no book can be a substitute for the wide and varied experience of an instructor, this book will help the
instructor to concentrate on teaching rather than worrying about creating the teaching material and
assembling the student material. In view of the likely differences in background of the readers, some
material has been placed into appendices to enable them to read on a need to know basis. Besides,
this book, in its present form, is equally useful for the professionals, who wish to grasp the essentials
of BPM without attending a formal instructional course. KEY FEATURES \Chapters are appropriately
organized as per the process life cycle WVritten in bullet format for easy grasping \Comprises theory
and its applications systematically VEmphasizes relevant deployment issues \Separate chapter on
Performance Monitoring \Highly illustrative with diagrams and sketches \Separate appendix on BPMS
TARGET AUDIENCE WE (Computer Science/ Engineering/Technology) WBA (Information Systems)
WICA students
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Hospital Information Systems : a Concise Study

Management Information Systems covers the basic concepts of management and the various in-
terlinked concepts of information technology that are generally considered essential for prudent and
reasonable business decisions. The book offers the most effective coverage in terms of content and
case studies. It matches the syllabi of all major Indian universities and technical institutions.

IT SERVICE MANAGEMENT
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BUSINESS PROCESS MANAGEMENT

This well-established and highly appreciated book, now in its Third Edition, continues to build on the
strength of the previous two editions. While retaining many of the existing topics, Professor S.A. Kelkar,
with his wealth of experience and expertise, gives an uptodate analysis of the subject, incorporating
several new topics. The book is suffused with illustrations to reinforce the concepts discussed. As
software project management is a core course in Computer Science and Engineering and Information
Technology, and is a preferred choice of many management students, this book should be treasured
by the readers, both for its utility and novelty of treatment. Intended as a text for undergraduate

and postgraduate students of Computer Science and Engineering and Information Technology, this
concise and compact book would be extremely useful also to the postgraduate students of Computer
Applications and postgraduate students of Management specializing in IT. New to This Edition Three
Appendices on Nutshell: Managing Complex Projects; Overview of IT Service Management; and
Emotional Intelligence in Project Management are included. Chapter 1 has been reorganized to make it
more comprehensive. Chapter 2 has been split into three chapters (Chapters 2, 3 and 4). Each chapter
deals with project management basics, planning, and control, emphasizing stakeholder management,
guality management, and earned management.

Management Information System

The 4th edition of this book has been updated to meet the new requirements of the students, professors,
and practitioners. This is an enhanced version of the earlier editions. To update and enhance the
coverage of the book, many chapters have been restructured, and some new content/chapters have
also been added. In addition, to have better engagement and learning outcomes for the reader, certain
new pedagogical features have also been added. NEW IN THIS EDITION « A new chapter on ‘Ethical
and Social Issues’ « Applications using MS-Access in the upgraded Chapter 5 — Data Resource Man-
agement « Concepts on organisations in Chapter 2 — Information, Systems and Organisation Concepts
» Concepts of e-Governance in chapter 7 — e-Commerce, e-Business and e-Governance ¢ Some latest
trends and concepts in Chapter 4 — IT Infrastructure « Concepts on Project Management in chapter 12 —
IS development and Project Management KEY FEATURES « Some new cases have been added, and
various case studies from the earlier edition have been updated « New pedagogical elements, such
as Objective-type Questions, True/False Questions, Review Questions and Assignments have been
added in chapters * Glossary has also been incorporated to get a quick understanding of the terms
used in the book ¢ Instructor support has been added on the web through Online Resources

Information System Management

This book is intended as a supplement for courses in Management Information Systems (MIS). It
uses cases to explain MIS concepts. It illustrates how computer-based information systems can be
used to support an organization’s objectives and strategic plans. The book’s objective is to capture the
material from a wide range of sectors such as health care, developmental activities, bank operations,
microfinance, etc. and organize it around a framework that would be useful for students to understand
how MIS can help in overcoming corporate challenges. It prepares students as managers, providing a
clear focus on information, rather than data, and its use in business. These cases can also be used by
practitioners as examples for designing MIS in their own organizations. For each case, the costs and



benefits of the information system have been evaluated by calculating the Return on Investment (ROI).
What is more, not only quantitative benefits, but also qualitative benefits (social and public benefits)
have been identified to justify the need for technology-enabled MIS for supporting corporate strategies
and operations. The book would be useful to students of MBA, BE (ICT), MCA and M.Sc. (Computer
Science) courses. Besides, it would be of benefit to senior executives participating in Management
Development Programmes.

Information Technology Project Management : a Concise Study

This book has been written for non technical undergraduates, BCA, MCA, MBA, students in finance,
accounting, management and the liberal arts who will find a knowledge of Information System vital for
their professional success. This book may also serve as a first course for students who subsequently
major in information systems at either the undergraduate or graguate level.

Management Information Systems

With its emphasis on the managerial aspects of information systems, this book identifies the role of a
manager in the process of planning, designing and developing IT infrastructure. It highlights the latest
information in business systems and guides the reader on the various potent issues, their implications
and possible solutions.

MANAGEMENT INFORMATION SYSTEM

"This book allows students to learn the essentials of theory and practice of Strategic Information
Technology (IT) Management through serialization of key points. The book is structured into three units
and ten appendices. Unit | on Strategic Role of IT explains the need for IT management and discusses
its role in business and decision making. Besides, different types of IT and business models are ex-
plained. Unit 1l on Planning for IT Support discusses the various IT management processes, IT service
management, management of information resources, strategic planning for IT and IT investments. Unit
[l on Ensuring IT Support focuses on implementation of security aspects, organization structure of
IT and management of information systems. In addition, the appendices complement the three units
with a view to equipping the readers with the basics of information technology, information systems,
strategy and planning, engineering economy, risk management, and configuration management." --
Publisher's description.

Management Information Systems

Management Information Systems (MIS) has fast emerged as a multi-disciplinary area having strategic
interfaces to achieve organizational objectives. This comprehensive book discusses the underlying
principles of business and development organizations, identifies their core areas and prescribes
approaches to develop MIS. Divided into five parts, Part I—Understanding Organizations for MIS
deals with organizational issues and focuses on the rationale behind creating organizations, especially
business and development organizations, to understand their distinguishing features. Part 1l—Sys-
tems Approach to Organizations covers conceptualization, identification, design and development

of Information System (IS) for the organization in order to have better systems in place to support
organizational goals. Part lll—Understanding MIS discusses the relevance of MIS in organizations
and the forms it can take to meet the strategic needs of the respective organizations. Part IV—Un-
derstanding Information Technologies describes possible approaches to plan, identify and deploy ICT
in the acquiring organizations and provides insight into the barriers that creep in during identification
and deployment of IS and ICT keeping in view the organizational objectives. Part V—Planning and
Implementation of MIS concludes with a discussion on preparation of MIS plan and issues related to
its implementation.The book is intended for the postgraduate students of management specializing

in rural management and IT. Key Features ¢ Describes life cycle approach and systems approach

to organizations. « Contains a large number of case studies. * Provides real-life examples to put the
concepts in the right perspective.

Information Systems

Virtual presence of Internet and availability of infor-mation on the net have led to information systems
becoming an inseparable part of organizations. Today, computer-based information systems are
extensively used for acquisition, storage, and dissemination of data throughout the organizations.



These information systems, however, need to be backed by sound software development activities.
The systems analysts play a key role in development and implementation of the information systems in
the organizations. It is, therefore, essential that they remain abreast of the latest software development
methods and tools while using them. This concise book presents in an abstracted form, the essentials
of theory and practice of structured systems analysis and design. It is aimed at getting the concep-tual
framework across to the readers and thus aiding in concept implementation. Well-suited for teaching
an academic course of one semester in systems analysis and design, the text is also suitable for
conducting short term training programmes for software professionals. Armed with these concepts and
ideas, the systems analysts will be able to tackle various aspects of systems analysis and design in
real life situations.

Management Information System

To compete and emerge successful in a global competitive environment demands an effective and
efficient Management Information System (MIS). Indian organizations are in fact increasing their IT
investment at the rate of 35 per cent annually. Responding to

SOFTWARE PROJECT MANAGEMENT

Rapid globalization coupled with the growth of the Internet and Information Technology (IT) has led
toa complete transformation in the way businesses or organizations function today. This has not only
affectedthe management culture but has also led to an increase in competition in terms of markets
and resources.Businesses have become more customer-driven and e-business is gaining popularity.
Traditional means ofcommunication/correspondence have given way to online dealings, e-mails and
chats. With such a radicalshift in the approach to doing business, came the need for specialized
systems to handle the variousdepartments and functions in an organization.Management Information
System or MIS is an organized and well-structured system used by organizationsfor the collection,
storage, processing and dissemination of data in the form of information that facilitatesthe smooth
functioning of the organization. Management information systems involve three primaryresources:
people, technology and information or decision-making.lt is in this context, a textbook on introduction
to the subject of MIS is presented to the students ofManagement program. The book contains the
syllabus from basics of the subjects going into the intricaciesof the subjects. All the concepts have
been explained with relevant examples and diagrams to make itinteresting for the readers.An attempt
is made here by the experts to assist the students by way of providing case based studymaterial as per
the curriculum with non-commercial considerations. However, it is implicit that these areexam-oriented
Study Material and students are advised to attend regular class room classes in thelnstitute and
utilize reference books available in the library for In-depth knowledge.We owe to many websites and
their free contents; we would like to specially acknowledge contents ofwebsite www.wikipedia.com
and various authors whose writings formed the basis for this book. Weacknowledge our thanks to
them.At the end we would like to say that there is always a room for improvement in whatever we

do. We wouldappreciate any suggestions regarding this study material from the readers so that the
contents can be mademore interesting and meaningful. Readers can email their queries and doubts to
our authors onsjpl0ng@gmail.com.We shall be glad to help you immediately. Authors: Dr. Padmakar
Shahare | Dr Ajay Pethe | Dr. Mukul Burghate

Management Information Systems: Managerial Perspectives, 4th Edition

The management information system is one of the most important and well-known information systems
available and provides immense facilities and services to an organization or any institution. It is one
of the best ways through which an organization or a company can sort out its various transactions
and keep a better record of all data and information that comes to that organization or goes out from
that organization. A management information system provides facilities such as storage of important
data and information, access to that information, and processing of the existing information, as well as
the generation of new information or data that is important for an organization or company. There are
many components in the management information system that play a very important role, and there
are multiple advantages of this system, which has proved itself in almost all the fields and institutions
present in today's world.

Cases in Management Information Systems



Management Information Systems meets the requirement of MBA students for a comprehensive
textbook on the strategic use of information systems (1S) for decision making in organizations. It
explores the core concepts of management information systems through managerial applications
and supplements them with detailed case studies. The book provides in-depth coverage of the three
components of IS in a business organization from an Indian perspective: core concepts of information
systems, business information systems, and management issues in information systems. Among the
important topics discussed are: knowledge management systems, enterprise application and planning,
installation and use of IT architecture and IS for business processes, and the role of the chief information
officer in IS leadership. It pays special attention to emerging areas, such as telecommunications for
business, enterprise resource systems, IS for business effectiveness and management, and the role
of critical success factors in IS implementation. BL expounds on issues and challenges faced by Indian
organizations in business applications of information systems BL illustrates scenario building analysis
and solving business problems through IS solutions BL includes classroom-tested cases in key areas
of IS as well as caselets from industry BL provides end-chapter questions that focus on critical thinking
as also suggestions for group discussions and outdoor projects

Textbook on Management Information Systems

Management Information Systems: Managing the Digital Firm 15/e is an in-depth look at how the
business firms use information technologies and systems to achieve corporate objectives. Information
systems are one of the major tools available to business managers for achieving competitive advantage.
Whether it is in accounting, finance, management, operations management, marketing or information
systems, the knowledge and information that this book contains will be valuable throughout the
business career.

Business Information Systems

"This book offers research articles on key issues concerning information technology in support of the
strategic management of organizations"--Provided by publisher.

Management Information Systems In Knowledge Economy

This introductory book on Management Information Systems (MIS) is designed to serve as a text

for the students of management (BBA and MBA) and computer applications (BCA and MCA). Today,
many management information systems are in widespread use by the managers at operational,
middle and senior levels. This book will be equally useful to working executives and professionals
who wish to grasp the essentials of management information systems. This book discusses all the
major areas in information systems with contemporary issues and their effects on business and
organization. The main focus is on practical orientation and application of information systems and the
emphasis is on real business scenarios. Each chapter provides spotlights on organization, technology
or management related to the topics discussed. The book provides a broad treatment of the core topics
of MIS, namely databases, data communication, e-commerce, supply chain management, customer
relationship management, decision support systems, knowledge management, and also the ethical
and social issues involved in information systems. It also discusses the development methodologies of
system analysis and design which enable the actual information systems to be built to meet the needs
of an organization. Case studies based on management of business information provide the students
with insight into the actual processes involved.

Strategic It Management: A Concise Study

In the new digital age everything is destined to revolve around information technology, be it man or
machine. People gather information directly by observing and experiencing events but as organizations
become larger and more complex, it becomes impossible for management, particularly in the middle
and higher levels, to observe or experience all operations. It is an information system using formalized
procedures to provide managers at all level in all functions with appropriate information from all relevant
sources to enable them make timely and effective decisions for planning, directing and controlling the
activities for which they are responsible. This book offers a comprehensive analysis of management
information system. It will serve as a complete reference tool to students, policy-makers and business
managers.



INFORMATION SYSTEMS MANAGEMENT IN BUSINESS AND DEVELOPMENT ORGANIZA-
TIONS

This book majorly focuses on the management of the information systems and also analyses the
relationship among the people, information, information systems and the business houses. The key
elements of the book comprises the roles, risks, challenges and the impact of information systems
on the decision-making process of the managers. It also discusses the contemporary applications

of the information systems, enterprise planning, customer relationship management, supply chain
management and other related topics. It also deals with the interpersonal relationship of customers,
managers, partners and suppliers. It discusses the extensive use of knowledge management system
for the efficient management of the organizational resources.

Management Information System
STRUCTURED SYSTEMS ANALYSIS AND DESIGN
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