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A dedicated manager is essential to successfully get started with any SAP ALM solution, ensuring
all stages of application lifecycle management are meticulously planned and executed. Their role
involves initiating the right processes and resources to optimize the entire journey, from development
to deployment and ongoing maintenance, delivering a robust enterprise solution.

All theses are reviewed to ensure authenticity and scholarly value.

Welcome, and thank you for your visit.
We provide the document Manager Get Solution Start you have been searching for.
It is available to download easily and free of charge.

Many users on the internet are looking for this very document.
Your visit has brought you to the right source.
We provide the full version of this document Manager Get Solution Start absolutely free.

SAP Solution Manager

Dive into the world of SAP Solution Manager’s Focused Build application with this essential guide,
designed to help you manage development and configuration activities effectively. This book aims to
go beyond technical information and setup guides by sharing practical experiences, valuable tips, and
insights on what works and what doesn’t. Understand the relationship between Focused Build and SAP
Solution Manager, and explore the key features that can enhance your project management experience.
Determine if Focused Build is the ideal tool for your projects. Familiarize yourself with Focused Build’s
end-to-end processes and the various roles crucial for successful project implementation. Understand
how to use Focused Build to document and prioritize requirements, approve implementation scope, and
manage the build process with ease. This step-by-step guide shows you how to create work packages,
deal efficiently with work items, correct errors, and handle changes in your projects. The key topics
covered in this easy-to-follow guide include:Introduction to Focused Build for SAP Solution ManagerKey
features and benefits of Focused BuildEnd-to-end requirements definition, project scoping, and build
managementConfiguration overview and best practices

Practical Guide to Using Focused Build for SAP Solution Manager

Phases of SAP Activate MethodologyKey features 400 PLUS Real-time SAP Activate & SAP S/4 HANA
Interview questions and answers Numerous Tricky Real-time SAP Activate Case Studies and Demos
SAP S/4 HANA-Approach & Guidelines Explore the application scenarios of SAP Activate SAP Activate
issues and challenges in large-, mid- and small-scale projects and mitigation plan Digital transformation
tips and tricks Intelligent enterprise tips and tricks Integration of SAP S/4AHANA with machine learning
intelligence.DescriptionThe book promises to make you understand and practise the SAP Activate
Framework. The focus is to take you on a journey of all the phases of SAP Activate methodology

and make you understand all the phases with real life examples, lessons learnt, accelerators and
best practices. Well articulation on how SAP Activate methodology can be used through real-world
use cases, with a comprehensive discussion on Agile and Scrum, in the context of SAP Project. SAP
Activate is an innovative, next generation business suite that allows producing working deliverables
straight away. SAP Activate Methodology is a harmonized agile implementation approach for cloud,
on premise, and hybrid deployments for delivering shippable product increments in an iterative and
incremental way.What will you learnYou will get familiar with SAP S4HANA which is an incredibly
innovative platform for businesses that can store business data, interpret it, analyze it, process it in
real time, and use it when it is needed depending upon the business requirement. This book articulates
integration of SAP S/4HANA with machine learning intelligence, intelligent enterprise tips & tricks, SAP
Geographical Enablement Framework, Agricultural Contract Management, SAP Activate issues and
challenges in large-, mid- and small-scale projects and mitigation plan, Fit/‘Gap Workshops, Master
Data Management, Vendor-Managed Inventory, useful Tips & Tricks for successful implementation
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of any Greenfield or brownfield, use of Agile, Scrum, Kanban, XP in SAP S/4 HANA Project and
contains 400 PLUS Real-time SAP Activate & SAP S/4 HANA Interview questions and answers. Who
this book is forSAP Consultants, SAP technical, business analysts, architects, team leads, project
Leads, project managers, account manager, account executives, CEO, CTO, COO, CIO, Sr. VP, and
Directors. Table of contents1. SAP Activate Methodology - Introduction2. Journey New Implementation
(In Cloud)3. Journey New Implementation (On-Premise)4. Journey System Conversion for SAP S/4
HANA 5. Journey Landscape Transformation for SAP S/4 HANA 6. Activate Methodology and SAP
Activate - Top 410 Plus7. SAP S/4 HANA and SAP Activate - Test your knowledge8. SAP S/4 HANA
and SAP Activate - Key TakeawaysAbout the authorSudipta Malakar is an accomplished IT SAP Project
Manager, Program Manager, Agile Coach with 15+ years of experience in directing SAP DEV teams
in supporting many major fortune 500 clients in multiple large accounts that include more than 7 years
of experience in IT Project/Program & Solution Delivery Management and 5+ years of experience

in Agile as SCRUM Master, Agile Coach. He is certified Disruptive Strategy professional from HBX
Harvard Business School, USA, Bachelor degree in Technology (B. TECH) in Chemical Technology
from Calcutta University. He is certified Sr. Project Manager in (Prince-2), CSP(R), CSM(R), KMP,
ICP-ACC(R), TKP(R), ITIL, DevOps, ISO, Lean Six Sigma Black Belt, CMM..

SAP

With this hands-on guide to SAP Solution Manager (SolMan) 7.2, you'll find everything you need to
maintain your SAP landscape. --

SAP Solution Manager

Master the SAP product ecosystem, the client environment, and the feasibility of implementing critical
business process with the required technical and functional configuration. SAP Project Management
Pitfalls is the first book to provide you with real examples of the pitfalls that you can avoid, providing
you with a road-map to a successful implementation. Jay Kay, a SAP Program Manager for Capgemini,
first takes a deep dive into common pitfalls in implementing SAP ERP projects in a complex IT
landscape. You will learn about the potential causes of failures, study a selection of relevant project
implementation case studies in the area, and see a range of possible countermeasures. Jay Kay
also provides background on each - the significance of each implementation area, its relevance to

a service company that implements SAP projects, and the current state of research. Key highlights
of the book: Tools and techniques for project planning and templates for allocating resources Industry
standards and innovations in SAP implementation projects in the form of standard solutions aimed at
successful implementation Managing SAP system ECC upgrades, EHP updates and project patches
Learn effective ways to implement robust SAP release management practices (change management,
BAU) Wearing a practitioner’s insight, Jay Kay explores the relevance of each failed implementation
scenario and how to support your company or clients to succeed in a SAP implementation. There are
many considerations when implementing SAP, but as you will learn, knowledge, insight, and effective
tools to mitigate risks can take you to a successful implementation project.

SAP Project Management Pitfalls

Managing IT like a business demands integrated and systematic business and IT insight — the kind of
integration and systematic insight that SAP has spent the last 35 years helping the world’s leading
companies achieve. Best-run businesses use SAP® solutions to automate key business processes
so they can close the gap between strategy and execution. Best-run businesses drive clarity into
their organizations by gaining insight for improved performance, efficiency for optimized operations,
and flexibility to adapt quickly to changing circumstances. Like best-run businesses, best-run IT
organizations are able to optimize operations, maximize innovation, and adjust rapidly to evolving
business needs. Their IT management solutions help them better understand themselves and their
customers and make the best decisions in the face of challenging expectations and constraints. This
book outlines SAP’s view on best-run IT. It will help orient you to our related solutions and provide you
with ideas for driving clarity and business value in your IT organization.

IT Business Management: Solutions from SAP - A Pocket Guide

A practical handbook packed with expert advice on architectural considerations for designing solutions
using SAP BTP to drive digital innovation Purchase of the print or Kindle book includes a free
eBook in the PDF format Key FeaturesGuide your customers with proven architectural strategies



and considerations on SAP BTPTackle challenges in building process and data integration across
complex and hybrid landscapesDiscover SAP BTP services, including visualizations, practical business
scenarios, and moreBook Description SAP BTP is the foundation of SAP's intelligent and sustainable
enterprise vision for its customers. It's efficient, agile, and an enabler of innovation. It's technically
robust, yet its superpower is its business centricity. If you're involved in building IT and business
strategies, it's essential to familiarize yourself with SAP BTP to see the big picture for digitalization with
SAP solutions. Similarly, if you have design responsibilities for enterprise solutions, learning SAP BTP
is crucial to produce effective and complete architecture designs. This book teaches you about SAP
BTP in five parts. First, you'll see how SAP BTP is positioned in the intelligent enterprise. In the second
part, you'll learn the foundational elements of SAP BTP and find out how it operates. The next part
covers integration architecture guidelines, integration strategy considerations, and integration styles
with SAP's integration technologies. Later, you'll learn how to use application development capabilities
to extend enterprise solutions for innovation and agility. This part also includes digital experience and
process automation capabilities. The last part covers how SAP BTP can facilitate data-to-value use
cases to produce actionable business insights. By the end of this SAP book, you'll be able to architect
solutions using SAP BTP to deliver high business value. What you will learnExplore value propositions
and business processes enabled by SAP's Intelligent and Sustainable EnterpriseUnderstand SAP
BTP's foundational elements, such as commercial and account modelsDiscover services that can be
part of solution designs to fulfill non-functional requirementsGet to grips with integration and extensi-
bility services for building robust solutionsUnderstand what SAP BTP offers for digital experience and
process automationExplore data-to-value services that can help manage data and build analytics use
casesWho this book is for This SAP guide is for technical architects, solutions architects, and enterprise
architects working with SAP solutions to drive digital transformation and innovation with SAP BTP.
Some IT background and an understanding of basic cloud concepts is assumed. Working knowledge
of the SAP ecosystem will also be beneficial.

Architecting Solutions with SAP Business Technology Platform

Imagine that it's the 1950s, and you are in charge of developing the U. S. interstate system. There are
countless roads already in use. The system can go in numerous different directions. Where do you
begin? Starting to transform your business with SAP NetWeaver is that daunting. NetWeaver is both
an application platform and an integration platform. It integrates your current IT systems to enable
portals, collaboration, data management, and development environments. To grasp the complexities
and possibilities of SAP ASAP, dig in with SAP NetWeaver For Dummies and explore: MySAP Business
Suite SAP Enterprise Planning Resource (ERP), Customer Relationship Management (CRM), Supply
Chain Management (SCM), Human Capital Management (HCM), Product Lifecycle Management
(PLM), Supplier Relationship Management (SRM), and more Mobile Infrastructure that performs like
a universal translator for mobile interfaces, including laptops, wireless phones, and PDAs Master Data
Management, including using the content consolidation technique to “clean up” data, master data
harmonization to distribute it, and central master data management to maintain a data repository Web
Application Service and NetWeaver Developer Studio—tools that let you integrate and create your own
customized applications Written by Dan Woods, former CTO of The Street.com and CapitalThinking,
and Jeffrey Word, the Director of Technology Strategy for SAP, this guide features real-life stories from
businesses and examples of typical uses to help you cut through the complexities and get up and run-
ning. It includes a CD-ROM with: Detailed white papers and product overviews Stores from customers
using SAP NetWeaver today Demos that show SAP NetWeaver in action A directory of resources for
additional information Like that interstate system, SAP NetWeaver doesn’t have to be integrated all at
once. You choose the applications that have the most potential to benefit your company’s operations
and bottom line. SAP NetWeaver For Dummies even gives you recommendations for rolling it out and
suggests practical ways to get started and get quick returns on your SAP investment. Then you're going
full-speed ahead on the road to success!

SAP NetWeaver For Dummies

The success of companies depends on the speed of implementing their business model innovations.
Innovating a business model is relatively easy - Osterwalder BMC can be applied. In order to
continuously align the business model innovations with E2E processes, ICT template solutions and
organizational performance metrics the Business Transformation (BT) lifecycle can help. This book
shows use cases within companies like Philips, ERIKS, Unilever, Achmea and Friesland Campina.
Furthermore, SAP explains how Business Process Management and Internet of Things can enhance



business innovations. This book provides information on how to set up an BT roadmap using best
practices, how to define the governance model and determine ROI. The BT lifecycle can help to
improve the organizational agility, optimizing the project portfolio and reducing the complexity of the
ERP template, thereby increasing the success rate of digital business transformation projects within
the operational processes. Look at preview!

SAP(r) Solution Manager for SAP S/4HANA

This book explains the functional scope, the data model, the solution architecture, the underlying en-
gineering concepts, and the programming model of SAP S/4HANA as the most well-known enterprise
resource planning (ERP) system. The approach is to start with general concepts and then to proceed
step-by-step to concrete implementations in SAP S/4HANA. In the first part the reader learns about
the market view of ERP solutions and vendors. The second part deals with the business processes for
sales, marketing, finance, supply chain, manufacturing, services, procurement, and human resources
which are covered with SAP S/4HANA. In the third part the underlying concepts of SAP S/4AHANA
are described, for example in-memory storage, analytics and search, artificial intelligence, process
and data integration, security and compliance, lifecycle management, performance and scalability,
configuration and implementation. The book is concluded with a final chapter explaining how to deploy
an appliance to explore SAP S/4AHANA. The target audience for the book are managers and business
analysts who want to understand the market situation and future ERP trends, end users and process
experts who need to comprehend the business processes and the according solution capabilities
provided with SAP S/4HANA, architects and developers who have to learn the technical concepts and
frameworks for enhancing SAP S/4HANA functionality, and consultants and partners who require to
adopt and configure SAP S/4AHANA.

Digital business transformation in operation(s)

With its new support offering, SAP promises reliable operations of complex system landscapes,
longterm investment protection, and a constant ability to innovate. But what exactly does this mean?
What is the benefit of SAP Enterprise Support in daily SAP operations, and how does SAP support
you in bringing your business processes to the next level? You Il find the answers to these questions in
this book. SAP Solution Manager as Consolidated Data Source Discover how SAP Solution Manager
supports you in building a single source of truth for your IT operations. Customer COE and Quality
Management Learn how SAP helps you with establishing a central Customer Center of Expertise and
internal quality management for business and IT processes, including Continuous Quality Checks by
SAP. Be Ready for Innovation Get to know what SAP s support in integration testing and technical
integration validation can do for you. Plus, explore how SAP enhancement packages and the switch
framework enable the smooth implementation of new functionality during live operations.Maintenance,
Upgrades and 3rd-Party Software Understand how SAP supports partner solutions, and get detailed
information on the new maintenance strategy and all related tools and services. New, Extended Edition
New topics in this edition include the TCO measurement platform based on SAP Solution Manager and
explanations of the usage rights under SAP Enterprise Support and under SAP Standard Support.

Business transformation in operation (Ss)

This IBM® Redguide® publication explores the business challenges that ClOs in the banking industry
face today. It focuses on three core concerns: Ways to reduce the business risk that is involved with
operating IT systems and improving infrastructure resilience, enabling business growth by quickly
meeting increasing demands from customers, and meeting rapidly changing regulatory compliance
requirements. This guide explains how the technology of the IBM zEnterprise® System running SAP
for Banking solution solves these major challenges in a cost-effective manner. It provides insight for
banking CIOs, executives, managers, and other decision-makers, including IT architects, consultants,
and systems professionals.

Compendium on Enterprise Resource Planning

Covering the functional characteristics of an on demand computing infrastructure, this book describes
the IBM software products that can be used to create a computing infrastructure that has these
characteristics. Also discussed is how IBM’s on demand strategy can help a business to make more
informed purchasing decisions for IBM application software.



SAP Enterprise Support

Get insights and guidance on various challenges within the industry and what business levers you
can consider to effortlessly lead your business transformation through RISE with SAP Purchase

of the print or Kindle book includes a free PDF eBook Key FeaturesGain actionable insights into
end-to-end process performance with process analyticsScale performance and reliability to accelerate
your journey to the cloud and beyondGet a clear overview of the enabling tools and services you

can leverage for the transformationBook Description If you're unsure whether adopting SAP S/4AHANA
is the right move for your enterprise, then this book is for you. This practical and comprehensive
guide will help you determine your next steps toward building a business case, while preparing you
for all the possible scenarios and enabling you to make informed decisions during implementation.
RISEwith SAP toward a Sustainable Enterprise is packed with clear and detailed advice, including

a run-through of what it takes to design the landscape using RISE with SAP. As you go through the
chapters, you'll get a solid understanding of precisely what services are available (such as Process
Discovery, data migration, the fit-to-standard approach), and which scope items on RISE with SAP
should be considered, allowing you to make the most of RISE with the SAP-based model. Finally, you'll
get an overview of different industry-based use cases and how they can be brought to reality with the
platform that's set up on the RISE with SAP offering. By the end of this book, you'll be able to build a
detailed business case to determine if RISE with SAP is the right transformation engine for you, along
with a clear idea of optimized landscape design on RISE with SAP that addresses the pain points

for your implementation and support activities. What you will learnUnderstand the challenges faced
by organizations and CXOs with the emerging market trendsKnow what to consider when creating a
business case for RISE with SAPExplore deployment options within RISE with SAP and other functional
and non-functional servicesUnderstand optimized landscape design on RISE with SAP along with
effective implementation and supportTake the optimum approach in adopting S/4HANA with levers like
Process Discovery, testing, and automationDiscover possibilities when dealing with SAP, the vendor
ecosystem, and cloud products driven by industriesWho this book is for This book is for CXOs and
solutions and enterprise architects who've been working in the SAP ecosystem and want practical and
concise advice on how to get up and running with the adoption of S/4AHANA by leveraging RISE with
SAP as the enabling engine. This book is also for professionals working toward creating a business case
and trying to identify all possible best practices around the adoption of RISE with SAP and associated
industry use cases. Prior experience with either SAP or a different ERP will help you get the most out
of this book.

SAP(R) Solution Manager for SAP S/4AHANA

Many large and medium-sized organizations have made strategic investments in the SAP NetWeaver
technology platform as their primary application platform. In fact, SAP software is used to manage many
core business processes and data. As a result, it is critical for all organizations to manage the life cycle
of user access to the SAP applications while adhering to security and risk compliance requirements.
In this IBM® Redbooks® publication, we discuss the integration points into SAP solutions that are
supported by the IBM Security access and identity management product capabilities. IBM Security
software offers a range of identity management (IdM) adapters and access management components
for SAP solutions that are available with IBM Tivoli® Identity Manager, IBM Tivoli Directory Integrator,
IBM Tivoli Directory Server, IBM Access Manager for e-business, IBM Tivoli Access Manager for
Enterprise Single Sign-On, and IBM Tivoli Federated Identity Manager. This book is a valuable resource
for security officers, consultants, administrators, and architects who want to understand and implement
an identity management solution for an SAP environment.

Taking Advantage of SAP Banking Solutions in an IBM zEnterprise Multiplatform Environment

PROJECT MANAGEMENT BEST PRACTICES Best practices from 50+ world-class organizations

to improve project management, add business value, and increase benefit realization Featuring
senior executives and project managers from more than 50 world-class companies offering their best
practices for successful project management implementation, the newly revised Fifth Edition of Project
Management Best Practices contains updates throughout to reflect the latest project management best
practices that add value and efficiency to every level of an organization. The text offers guidance on

a wide range of project management best practices, with new coverage of the impact of COVID-19,
the growth of nontraditional projects, cultural and emotional intelligence, and much more. Project
Management Best Practices features insights and best practices from world class organizations like



Siemens, Deloitte, GEA, Heineken, Sony, Dubai Customs, Philips Medical, IBM, Boeing, Comau, and
Hitachi. Case studies from many of these organizations are included in each chapter to practically
illustrate various concepts. This Fifth Edition includes updated information from companies covered in
the earlier books along with contributions from new companies. Project Management Best Practices
includes information on: Project management best practices throughout modern history and how the
best of intentions can quickly become migraines Responding to changing customer requirements, what
to do when the wrong culture is in place, and handling the internal politics of any project Strategic
planning for project management, roadblocks to excellence, and seven fallacies that delay project
management maturity Recognizing the need for project management methodology development and
where/how artificial intelligence (Al) slots into the project management field Following the same
successful format as its predecessor in terms of content, the Fifth Edition of Project Management
Best Practices is an essential resource for senior level and middle level corporate managers, project
and team managers, engineers, project team members, business consultants, and students in related
programs of study.

IBM Software for E-Business on Demand

Are you moving to SAP S/4HANA? Learn how SAP Solution Manager 7.2 can smooth your path
Readiness checks? Check. Custom code management? Check. Automated testing? Check. Explore
deployment best practices and the fully supported SAP Activate, along with other essential SolMan
functionality. Whether you're deploying SAP S/4AHANA with SAP SuccessFactors, SAP Ariba, or as

a standalone system, SolMan 7.2 will give you the tools you need Custom Code and Data Volume
Management Explore how to identify and manage custom code and get the skills to handle large
volumes of data during a transition to SAP S/4AHANA. SAP Activate and SAP Best Practices See how
an SAP S/4HANA implementation works using the SolMan-supported SAP Activate methodology and
discover how SAP Best Practices ensure an efficient and seamless migration. Readiness Checks and
Testing Understand how SolMan cuts problems off at the source using readiness checks before a
migration and testing tools after it's completed. Highlights: SAP Solution Manager 7.2 SAP S/4AHANA
Custom code management Data volume management SAP Activate Solution documentation Change
control management Testing Business processes analysis SAP Best Practices

RISE with SAP towards a Sustainable Enterprise

Application Lifecycle Management (ALM) is a continuous process of managing the life of an application
through governance, development and maintenance. ALM is the marriage of business management to
software engineering made possible by tools that facilitate and integrate requirements management,
architecture, coding, testing, tracking, and release management. This Application Lifecycle Manage-
ment book provides insight to improve business and IT alignment via IT portfolio management systems,
software quality metrics, testing and verification tools, software change and configuration, requirements
definition and management tools, and agile processes. Application Lifecycle Management also help en-
sure regulatory compliance and security, address licensing issues (including SaaS and open source),
and seek ALM and software asset reuse in a world that encompasses cloud, Web 2.0, SOA, composite
apps, virtualization, and complex sourcing. In easy to read chapters, with extensive references and links
to get you to know all there is to know about ALM: Software development processes, Requirements
analysis, Functional specification, Software architecture, Software design, Computer programming,
Software testing, Software deployment, Software maintenance, Agile software development, Clean-
room Software Engineering, Iterative and incremental development, Rapid application development,
IBM Rational Unified Process, Spiral model, Waterfall model, Lean software development, V-Mod-

el (software development), Test-driven development, Software configuration management, Software
documentation, Software quality assurance, Software project management, User experience design,
Compiler, Debugger, Performance analysis, Graphical user interface builder, Integrated development
environment, Requirements Management, Feature (software design), Model-driven engineering, Pro-
ject Management, Change management (engineering), Configuration Management, Software build,
Software Testing, Release Management, Issue management, Workflow, CodeBeamer (software), HP
Quality Center, IBM Rational Team Concert, MKS Integrity, Parasoft Concerto, Pulse (ALM), SAP
Solution Manager, StarTeam, Visual Studio Team System, Workspace.com, JIRA, FogBugz Contains
selected content from the highest rated entries, typeset, printed and shipped, combining the advan-
tages of up-to-date and in-depth knowledge with the convenience of printed books. A portion of the
proceeds of each book will be donated to the Wikimedia Foundation to support their mission.



Integrating IBM Security and SAP Solutions

Learn how to effectively manage your data with the tools in SAP's EIM offering. From SAP Data Services
to the latest solutions like SAP Power Designer, you'll learn what the different solutions are and how they
work together. Then, get started using them for common tasks with the help of step-by-step instructions
and guiding screenshots. This is the resource you need to make sure your enterprise is sitting on a
solid foundation - of clean data Information on SAP's EIM Offerings Find detailed information on SAP's
different EIM solutions to learn what they can do for you. In addition, see real-world, practical examples
of these tools in use. Step-by-Step Instructions Get to know each EIM tool. Explore the steps you need
to use the solutions for the most common tasks, and use the accompanying screenshots to make
sure you're on track. The Classics and the Newcomers From SAP Data Services and SAP Information
Steward to new topics like SAP HANA Cloud Integration and SAP Power Designer, find what you need
to get started. Highlights: Information governance Data migration and archiving SAP EIM portfolio SAP
HANA and Hadoop Rapid-deployment solutions SAP Data Services SAP Master Data Governance
SAP HANA Cloud Integration SAP PowerDesigner SAP Information Steward SAP Information Lifecycle
Management

Project Management Best Practices

Implement a comprehensive, integrated application platform Take full advantage of the power, flex-
ibility, and adaptability of SAP -- the premier solution for service-based, enterprise-scale business
processes. SAP R/3 Handbook, Third Edition offers complete coverage of installation, implementation,
operation, and support. You'll get full details on all the components, including SAP Web Application
Server, SAP NetWeaver, the ABAP workbench, and more. Administration, security, and integration with
other systems is also covered. ESSENTIAL SKILLS FOR SAP TECHNICAL CONSULTANTS Get an
overview of SAP business, integration, and collaboration solutions Understand SAP Web Application
Server architecture Get details on the SAP NetWeaver platform Access SAP systems through the
SAP presentation interface Use the ABAP workbench development environment Handle system
administration and implement security Manage system-wide changes with the Transport Management
System (TMS) Analyze performance and troubleshoot SAP solutions

SAP Solution Manager 7.0 - Service Desk

If you re tired of managing change requests in Microsoft Excel lists or sending transport releases via
email, this practical guide is the book for you With detailed coverage of both the basic and extended
configuration of Change Request Management within SAP Solution Manager, you'll quickly master all
the methods and tools needed to systematically implement changes to SAP systems. In addition, you Il
learn about important topics such as enhanced Transport Management (CTS+), Transport Strategies,
Conditions, and Quality Gate Management. Change Request Management from A to Z: Discover best
practices and little-know secrets for step-by-step technical configuration, creation of projects, and
monitoring and administration. Practical Implementation: Familiarize yourself with numerous real-world
areas of use: roles and activities, urgent correction, retrofit process, hot news, change tracking, configu-
ration of work centers, and much more. ITIL in Real Life: Find practical tips and advice for implementing
the Change Management process according to ITSM/ITIL.The Ideal Companion for all Project Phases:
Learn how best to plan for a Change Request Management project, and continue to use this book as
a reference for ongoing development and post-implementation optimization. Cross-Release Coverage:
Based on the Enterprise Edition of SAP Solution Manager, almost all functions described can also be
used for the standard edition (Release 7.0 SPS18).

SAP Solution Manager for SAP S/4AHANA

Curious about how application lifecycle management can help you transition to the cloud? Discover the
tools and capabilities SAP Cloud ALM offers for your cloud implementations. --

Application Lifecycle Management - Activities, Methodologies, Disciplines, Tools, Benefits, Alm Tools
and Products

This in-depth guidebook is your ideal companion for implementing service desk projects using SAP
Solution Manager 4.0. Its process-oriented description of the Service Desk function, and detailed
instructions on implementing the service desk process in your enterprise, are based on a sample
representative enterprise and are specifically designed to help you hit the ground running with this



important technology. The process modelling is directly followed by a highly detailed look at its practical
implementation, with many tips and trick to help you avoid costly mistakes during implementation. Within
the pages of this invaluable resource, you'll also learn about all of the specific functions in greater detail,
including the solution database, and the bidirectional and web interfaces, plus much more.

IT Service Management in SAP Solution Manager

SAP is a market leader in enterprise business application software. SAP solutions provide a rich set
of composable application modules, and configurable functional capabilities that are expected from a
comprehensive enterprise business application software suite. In most cases, companies that adopt
SAP software remain heterogeneous enterprises running both SAP and non-SAP systems to support
their business processes. Regardless of the specific scenario, in heterogeneous enterprises most SAP
implementations must be integrated with a variety of non-SAP enterprise systems: Portals Messaging
infrastructure Business process management (BPM) tools Enterprise Content Management (ECM)
methods and tools Business analytics (BA) and business intelligence (Bl) technologies Security
Systems of record Systems of engagement The tooling included with SAP software addresses many
needs for creating SAP-centric environments. However, the classic approach to implementing SAP
functionality generally leaves the business with a rigid solution that is difficult and expensive to change
and enhance. When SAP software is used in a large, heterogeneous enterprise environment, SAP
clients face the dilemma of selecting the correct set of tools and platforms to implement SAP func-
tionality, and to integrate the SAP solutions with non-SAP systems. This IBM® Redbooks® publication
explains the value of integrating IBM software with SAP solutions. It describes how to enhance and
extend pre-built capabilities in SAP software with best-in-class IBM enterprise software, enabling clients
to maximize return on investment (ROI) in their SAP investment and achieve a balanced enterprise
architecture approach. This book describes IBM Reference Architecture for SAP, a prescriptive blueprint
for using IBM software in SAP solutions. The reference architecture is focused on defining the use of
IBM software with SAP, and is not intended to address the internal aspects of SAP components. The
chapters of this book provide a specific reference architecture for many of the architectural domains
that are each important for a large enterprise to establish common strategy, efficiency, and balance. The
majority of the most important architectural domain topics, such as integration, process optimization,
master data management, mobile access, Enterprise Content Management, business intelligence,
DevOps, security, systems monitoring, and so on, are covered in the book. However, there are several
other architectural domains which are not included in the book. This is not to imply that these other
architectural domains are not important or are less important, or that IBM does not offer a solution

to address them. It is only reflective of time constraints, available resources, and the complexity of
assembling a book on an extremely broad topic. Although more content could have been added, the
authors feel confident that the scope of architectural material that has been included should provide
organizations with a fantastic head start in defining their own enterprise reference architecture for
many of the important architectural domains, and it is hoped that this book provides great value to
those reading it. This IBM Redbooks publication is targeted to the following audiences: Client decision
makers and solution architects leading enterprise transformation projects and wanting to gain further
insight so that they can benefit from the integration of IBM software in large-scale SAP projects. IT
architects and consultants integrating IBM technology with SAP solutions.

Enterprise Information Management with SAP

Your one stop shop for ITSM and ChaRM in SAP Solution Manager! Learn what's new in SolMan 7.2,
including requirements management, service request management, and an SAP Fiori-based launch-
pad. Build a solid ITSM foundation and explore incident/problem creation, processing, and closing.
Configure SolMan 7.2 per your business requirements with this step-by-step guide. Dive into ITSM and
harness ChaRM! ToolsUnderstand ITSM and ChaRM in SAP Solution Manager 7.2, with information on
requirements, service request management, requests for change, and much more. ConfigurationFind
complete, functional configuration instructions and screenshots that will help you get ITSM and ChaRM
running in your SAP system. Reporting and AnalyticsLearn how to use key KPI-based reporting
features and dashboards to monitor progress and status. Highlights: Change Request Management
(ChaRM) IT Service Management (ITSM) Request fulfillment Incident management Administration
SAP Fiori launchpad Application Lifecycle Management (ALM) integration Roles and responsibilities
Transport management Approval management procedures End-to-end setup activities

SAP R/3 Handbook, Third Edition



This book provides an integrative Business Transformation Management Methodology, the BTM2, with
an emphasis on the balance between the rational aspects of transformation and the often underesti-
mated emotional readiness of employees to absorb and accept transformation initiatives. Comprising
four phases - Envision, Engage, Transform, and Optimize - the methodology integrates expertise from
areas such as strategy, risk, and project management. Covering the formal and informal structures
and roles needed for a successful transformation, the authors cover a wide range of theory to help
understand the phenomenon of transformation. A '360-degree’ view on what business transformation
means and how to manage it successfully, this handbook is suitable for business executives dealing
with organizational change. A range of illustrative case studies ensure this is also a valuable resource
for academics interested in change and transformation management.

SAP Solution Manager A Complete Guide

Application Management processes guide how business applications are developed, managed, im-
proved, and when necessary, sunset. Application Lifecycle Management (ALM) is a continuous process
of managing the life of an application through governance, development and maintenance. ALM is the
marriage of business management to software engineering made possible by tools that facilitate and
integrate requirements management, architecture, coding, testing, tracking, and release management.
This book is your ultimate resource for Application Management. Here you will find the most up-to-date
information, analysis, background and everything you need to know. In easy to read chapters, with
extensive references and links to get you to know all there is to know about Application Management
right away, covering: Application lifecycle management, Software development process, Requirements
analysis, Functional specification, Software architecture, Software design, Computer programming,
Software testing, Software deployment, Software maintenance, Agile software development, Clean-
room Software Engineering, Iterative and incremental development, Rapid application development,
IBM Rational Unified Process, Spiral model, Waterfall model, Extreme Programming, Lean software de-
velopment, Scrum (development), V-Model (software development), Test-driven development, Software
configuration management, Software documentation, Software quality assurance, Software project
management, User experience design, Compiler, Debugger, Profiling (computer programming), Graph-
ical user interface builder, Integrated development environment, Software engineering, Requirements
management, Issue tracking system, Release management, Model-driven engineering, Change man-
agement (engineering), Configuration management, Software build, Issue management, Workflow,
Unified Modeling Language, HP Application Lifecycle Management, Visual Studio Application Lifecycle
Management, IBM Rational Team Concert, CollabNet, Serena Software, CodeBeamer (software),
Intland Software, MKS Integrity, MKS Inc., Parasoft Concerto, Parasoft, Pulse (ALM), Genuitec,

SAP Solution Manager, StarTeam, Borland, Workspace.com, JIRA, Atlassian, FogBugz, Fog Creek
Software, BuildMaster, Business transaction management, Product lifecycle management, Application
Lifecycle Framework, Systems Development Life Cycle, Open Services for Lifecycle Collaboration
This book explains in-depth the real drivers and workings of Application Management. It reduces the
risk of your technology, time and resources investment decisions by enabling you to compare your
understanding of Application Management with the objectivity of experienced IT professionals.

Change Request Management with SAP Solution Manager

The book describes the complete project process in individual steps for SAP S/4HANA project
management based on the SAP ACTIVATE implementation methodology. By imparting knowledge
based on experience with real SAP projects, the book supports project managers in developing skills
and qualifications that will lead them to the successful management of SAP projects. In this context it
emphasizes the crucial role of human interaction from the start to the successful completion of projects
and provides useful tips on how to recognize and avoid pitfalls. Enriched with a wide range of material
such as templates, checklists and practical examples, the book provides concrete guidance for project
managers and participants on how to successfully manage ongoing projects. The book is valuable for
both beginners and experienced project managers and also gives decision makers and stakeholders
an excellent insight into the planning and management of large projects.

Introducing SAP Cloud ALM for Implementations

Mit der Version 7.1 erweitert SAP den SAP Solution Manager mit einigen Funktionen in den Bereichen
Testmanagement und Testautomatisierung. Besonders interessant sind die Testwerkzeuge der Testau-
tomatisierung, da das SAP-eigene Testautomatisierungs-Tool eCATT die neuen SAP-Benutzerober-



flachen mit unterschiedlichen Technologien nicht unterstitzt und somit flr das Testen von Geschéft-
sprozessen nicht geeignet ist. Um diese Lucke zu schliel3en, wurden verschiedene Drittanwendungen
integriert. In diesem Buch wird auf die Moglichkeiten der Testautomatisierung, die sich durch das
Upgrade im SAP Solution Manager 7.1 ergeben, eingegangen. Hierzu werden die Werkzeuge eCATT
und HP QTP (Drittanwendung) ausfuhrlich untersucht und deren Starken und Schwéchen in der
Automatisierung von technologietbergreifenden Geschaftsprozessen aufgezeigt.

SAP Solution Manger Service Desk - Functionality and Implementation

Mit dem SAP Solution Manager konnen Sie lhre IT-Services vereinheitlichen, auftretende Stérungen
schnell bearbeiten und Problemlésungen sowie Anderungen dokumentieren. Im Zentrum dieses Buch-
es steht die Komponente zum Management von Kundenbeziehungen ,CRM WebClient Ul sowie deren
an den Solution Manager angepasstes Nutzerinterface. Da das Web Ul im ausgelieferten SAP-Stan-
dard fur die meisten Kundenszenarien unzureichend ist, vermitteln die Autoren Hintergrundwissen zur
Konfiguration anhand praktischer Beispiele. Damit spricht das Buch eine sehr breite Zielgruppe an —
angefangen bei den Applikationsverantwortlichen, die sich einen Uberblick tiber die Funktionalitat des
Solution Managers im Bereich IT-Servicemanagement verschaffen wollen, bis hin zu Administratoren
und Entwicklern, welche das Web Ul an kundenspezifische Anforderungen anpassen. « Benutzerrollen
und Zuweisung ¢ Technische Profile « Customizing detailliert erlautert « Anpassung des User Interfaces
» Historische Entwicklung « Funktionalitdten im ITSM

IBM Software for SAP Solutions

SAP S/4HANA Cloud verspricht gegentiber der On-Premise-Version schnellere Innovationszyklen
und geringere TCO (Total Cost of Ownership). Doch was genau verbirgt sich hinter der Cloud,

und wer kann davon profitieren? Gehdoren Sie Uberhaupt zur Cloud-Zielgruppe? Kénnten in lhrem
Unternehmen so Mehrwerte generiert werden? Dieser Schnelleinstieg tritt an, Ihnen diese Fragen zu
beantworten. Der Autor liefert Innen einen Uberblick tiber die in S/4HANA Cloud enthaltenen Geschéaft-
sprozesse, Auswertungs- und Analysemdglichkeiten sowie die Optionen fur Eigenentwicklungen und
Erweiterungen. Sie erfahren, wie der Projektablauf bei einer Einfiihrung von S/4HANA Cloud mit SAP
Activate gestaltet wird. Zudem erhalten Sie einen Einblick in das Preismodell und die potenziellen
Implementierungskosten. Das Buch ermdglicht auch Interessierten ohne tiefgehende Vorkenntnisse
der SAP-Software einen raschen und effizienten Einstieg in die SAP-S/4HANA-Cloud-Welt. Besonders
davon profitieren kdnnen IT-Entscheider und Architekten, Berater und Key-User. - Einsatzszenarien fur
SAP S/4HANA Cloud - Integrationsmoglichkeiten und verfligbare Schnittstellen - Embedded Analytics
fur Key-User und Anwender - Wohin geht die Reise? Die offizielle Cloud-Roadmap der SAP

Itsm and Charm in SAP Solution Manager

Combing the web is simple, but how do you search for data at work? It's difficult and time-consuming,
and can sometimes seem impossible. This book introduces a practical solution: the data catalog. Data
analysts, data scientists, and data engineers will learn how to create true data discovery in their
organizations, making the catalog a key enabler for data-driven innovation and data governance. Author
Ole Olesen-Bagneux explains the benefits of implementing a data catalog. You'll learn how to organize
data for your catalog, search for what you need, and manage data within the catalog. Written from

a data management perspective and from a library and information science perspective, this book
helps you: Learn what a data catalog is and how it can help your organization Organize data and its
sources into domains and describe them with metadata Search data using very simple-to-complex
search techniques and learn to browse in domains, data lineage, and graphs Manage the data in your
company via a data catalog Implement a data catalog in a way that exactly matches the strategic
priorities of your organization Understand what the future has in store for data catalogs

A Handbook of Business Transformation Management Methodology

Build intelligent bots with a low-code design studio from SAP to automate repetitive manual processes
and thus save precious labor hours and improve the business process efficiency Key Features ¢ Perform
quick integration with an older system where building a standard integration might be too expensive ¢
Avoid erroneous data caused by inadvertent errors introduced by human actors due to lack of checks
* Increase productivity by working on high-value-added activities Book Description SAP Intelligent

Robotic Process Automation (RPA) enables businesses to automate repetitive work and integrate

automation capabilities across SAP and non-SAP systems. This book provides end-to-end coverage of



business process automation using SAP Intelligent RPA and shows how to build multiple SAP Intelligent
RPA projects from start to finish. Some of these projects may build upon the work done in previous
chapters to showcase the Agile development process in SAP Intelligent RPA. As you progress, you'll
cover the SAP Intelligent RPA factory, Desktop Studio, Cloud Studio, and the Bot store. You'll also learn
about the building blocks of the SAP Intelligent RPA solution and creating bots from initial application
declaration to workflow design and deployment, along with making bots run in attended and unattended
modes. You'll also learn about SAP Process Automation, the new SAP service that is going to replace
the SAP Intelligent RPA service soon. Finally, we will discuss the migration path for your SAP Intelligent
RPA projects to SAP Process Automation and showcase that the RPA development remains similar in
both services. By the end of this RPA book, you'll be able to create and manage complex bots that are
capable of interacting with SAP and non-SAP systems. What you will learne Understand RPA and the
broad context that RPA operates in « Explore the low-code, no-code, and pro-code capabilities offered
by SAP Intelligent RPA 2.0 « Focus on bot development, testing, deployment, and configuration using
SAP Intelligent RPA « Get to grips with SAP Intelligent RPA 2.0 components and explore the product
development roadmap * Debug your project to identify the probable reasons for errors and remove
existing and potential bugs « Understand security within SAP Intelligent RPA, authorization, roles, and
authentication yWho this book is for This book is for developers and business users who are interested
in learning SAP Intelligent RPA for automation of non-value-added, monotonous, and error-prone work.
A basic understanding of JavaScript programming is required to engage in pro-code development for
addressing complex challenges.

Application Management

With this hands-on guide to SAP Solution Manager (SolMan) 7.2, you'll find everything you need to
maintain your SAP landscape First get a handle on basic concepts, see how to upgrade to 7.2, and
configure your solution. Then dive into key functionality: monitoring, business process documentation,
change control management, IT service management, testing, and more. Round out your skills

with information on security and real-world case studies Highlights: -Upgrading to 7.2 -Configuration
-Monitoring tools -Business process documentation -Quality Gate Management -Change Request
Management (ChaRM) -Requirements management -IT Service Management (ITSM) -IT project and
portfolio management -Testing -Business Process Operations -Security

Successfully Managing S/4HANA Projects

Evaluierung der Testautomatisierung mit SAP Solution Manager 7.1
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