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Discover essential strategies for building a strong culture of respect within your organization, crucial for 
effectively managing and ultimately preventing workplace bullying. This resource provides actionable 
insights to foster employee respect, address conflict, and create a safe, positive environment for 
everyone.

Our collection supports both foundational studies and cutting-edge discoveries.

Welcome, and thank you for your visit.
We provide the document Managing Workplace Bullying you have been searching for.
It is available to download easily and free of charge.

In digital libraries across the web, this document is searched intensively.
Your visit here means you found the right place.
We are offering the complete full version Managing Workplace Bullying for free.

Building a Culture of Respect

Bullying is an increasing problem in the workplace. It is estimated that five million workers are bullied 
each year in the UK, and that one in four employees is aware of colleagues being bullied. Bullying 
creates significant health problems for employees and, despite this, there is a conspicuous absence 
of published material on why these behaviors

Building a Culture of Respect

Bullying is an increasing problem in the workplace. It is estimated that five million workers are bullied 
each year in the UK, and that one in four employees is aware of colleagues being bullied. Bullying 
creates significant health problems for employees and, despite this, there is a conspicuous absence of 
published material on why these behaviors occur, how their occurrence can be reduced, and what can 
be done to help the victims. Building a Culture of Respect focuses on the development of organizational 
cultures that promote the dignity of all employees, which have the power to reduce the incidence 
and impact of bullying. The creation of an organizational culture of respect requires an integration 
of organizational policies, processes and interventions. Written by a group of experienced academics 
and practitioners, this collective volume allows theory to be integrated with evidence and practice in an 
approach that can be used to inform organizational management, unions, human resource managers, 
lawyers, general practitioners, occupational health psychologists and counselors on the most effective 
ways of addressing bullying at work.

International Handbook of Education for Spirituality, Care and Wellbeing

Acknowledging and understanding spiritual formation is vital in contemporary education. This book 
explores the dynamic relationship between education and wellbeing. It examines the theory under-
pinning the practice of education in different societies where spirituality and care are believed to be 
at the heart of all educational experiences. The book recognizes that, regardless of the context or 
type of educational experience, education is a caring activity in which the development of the whole 
person - body, mind and spirit - is a central aim for teachers and educators in both formal and informal 
learning. The chapters in this handbook present and discuss topics that focus on spirituality as an 
integral part of human experience and, consequently, essential to educational programs which aim 
to address personal and communal identity, foster resilience, empathy and compassion, and promote 
meaning and connectedness.

Handbook of Unethical Work Behavior:

This handbook covers the widest possible range of organizational misbehaviors (age, race, and gender 
discrimination, abuse, bullying, aggression, violence, fraud and corruption), all with an eye toward the 
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effects on individual and organizational health and well-being. It is the first-ever single-source resource 
on this important topic.

Destructive Organizational Communication

This volume provides an in-depth consideration of destructive communication in organizations -- in-
cluding workplace bullying, racism, stress, and harassment. It brings together communication scholars 
from theoretical and applied perspectives to assess current understandings, explore ways to integrate 
theory and practice, identify areas for change, and outline a research agenda for the coming decade. 
Each chapter examines a specific aspect of destructive organizational communication, reviews existing 
theory and research about that communicative form or ideology, suggests fruitful possibilities for 
application, and suggests key areas for further study. As such, the book opens a dialogue among 
communication scholars that explores destructive communication in organizations and addresses 
the following key components: the central issues and concerns regarding destructive organizational 
communication, current scholarly contributions to both applied and theoretical understanding of these 
issues, approaches to integrate applied/experienced and theoretical/conceptual perspectives in ways 
that inform one another and improve organizational considerations for varied stakeholders, and 
suggestions for a future research agenda for those interested in ameliorating the destructive side of 
organizational communication. Overall, the collection provides a basic understanding of the different 
types of destructive communication in organizations, the processes through which these interactions 
occur, the consequences to individuals and organizations, and the potential for organizing in more 
constructive, civil ways. This volume will be an excellent resource for scholars and researcher studying 
organizational communication, and graduate and advanced undergraduate students in organizational 
communication. It will also resonate with managers dealing with hostile workplaces, and organizational 
members trying to understand their current experiences. The book will serve as an excellent textbook 
for advanced undergraduate and graduate courses in organizational communication.

Managing Organizational Deviance

The success of an organization may be dependent on limiting the potential for deviant behavior, and 
if necessary, reacting to deviant behavior in a positive way. Managing Organizational Deviance goes 
beyond questions of control to also consider ethical dimensions of conduct. As a result, it teaches 
students who will go on to inhabit organizations to become familiar with the ethical implications of 
deviant and dysfunctional behavior in addition to managing this behavior in an effective way.

Manage Each Act Of Workplace Bullying

This book sums up everything you need to identify if you're being bullied or not. It is intended for 
everyone who has to deal with a workplace bully. The author shares her experiences from a decade 
in the corporate environment, revealing how bullies intimidate and dampen the spirits of colleagues 
and employees alike. This book can help you become the best version of "yourself" by providing you 
with a formidable arsenal of tactics she has developed to deal with bullies. You may come out strong 
and assist your firm in implementing processes to encourage great achievers, foster healthy company 
culture, and build a healthier and more productive workplace.

Workplace Violence in Mental and General Healthcare Settings

Psychiatry & Mental Health

The SAGE Handbook of Conflict Communication

This second edition of the award-winning The SAGE Handbook of Conflict Communication emphasizes 
constructive conflict management from a communication perspective, identifying the message as the 
focus of conflict research and practice. Editors John G. Oetzel and Stella Ting-Toomey, along with 
expert researchers in the discipline, have assembled in one resource the knowledge base of the field of 
conflict communication; identified the best theories, ideas, and practices of conflict communication; and 
provided the opportunity for scholars and practitioners to link theoretical frameworks and application 
tools.

Workplace Bullying



Is bullying really that bad? Why do some people just watch it happening? How do you know if it is 
bullying or strong management? What kind of leaders are able to create positive working environments? 
The effects of bullying on organisations and individuals can be devastating and can adversely affect 
both the workers themselves and the productivity of the organisation that they work for. This book 
explores the impact of bullying from the perspective of both the employee and the organisation 
in which they work. In addition to describing the negative outcome of bullying, Workplace Bullying 
also looks at ways to promote resilience and the opportunity for growth and learning to take place. 
Divided into four sections, this book covers: the impact and symptoms of workplace bullying individual 
interventions organisational interventions underlying causes and future considerations. Workplace 
Bullying is essential reading for anyone with responsibility to help and support workers involved in 
bullying as a victim, supporter, or investigator. It offers organisations a chance to create an environment 
that will not only build a more resilient workforce, providing appropriate and effective interventions, 
but also provides solutions that will lead to the possibility of individual and organisational growth and 
development.

Bullying in the Workplace

Bullying in the workplace is a phenomenon that has recently intrigued researchers studying man-
agement and organizational issues, leading to such questions as why it occurs and what causes 
such harassment. This volume written by experts in a wide range of fields including Industrial and 
Organizational psychology, Counseling, Management, Law, Education and Health presents research 
on relational and social aggression issues which can result in lost productivity , employee turnover and 
costly lawsuits. Understanding this phenomenon is important to managers and employee morale.

Dignity at Work

Bullying in the workplace is now a recognised problem, and a cause for major concern. Victims stand 
to lose their self-esteem, their health and even their careers. Organisations that do not endeavour to 
put an end to this behaviour lose productivity, profits and their good reputations. Dignity at Work is 
derived from the author's many years of experience working with organisations of all sizes and at all 
levels. This book outlines practical guidelines essential to organisations that want to combat bullying 
in the workplace, and psychologists and professional counsellors working with those organisations. It 
provides: * the tools to identify bullying behaviour * expertise to create new policies and integrate them 
into corporate culture * confidence to know when and how to intervene practically and therapeutically 
* the skills required to know when to seek external help from professional counsellors * psychologists 
and counsellors with advice on how to transfer their skills to organisations as independent contractors 
Bullying will no longer be tolerated, and organisations must create environments that do not support 
mistreatment. This book provides managers, Human Resources staff and professional counsellors with 
the skills required to be able to recognise when a problem exists, and deal with it effectively.

Open Innovation: Unveiling The Power Of The Human Element

What is the profile to excel and lead in an open innovation environment, within and across organiza-
tional boundaries? What are the organizational ingredients and ways contributing to the creation of the 
right corporate open innovation environment and culture, within and across organizational boundaries? 
What is the role of organizational culture as a catalyst for adopting open innovation practices? What 
kinds of educational and training curricula for open innovation need to be developed and put in 
place? By unveiling the peculiarities of the dynamic interplay between the individual and organizational 
spectrums, this volume, seeks to provide relevant answers to these questions, among others. Readers 
are invited to embark on a fascinating and challenging journey towards one of the darkest of sides and 
mysteries of open innovation: the human element. Open Innovation: Unveiling the Power of the Human 
Element brings together the latest thinking from members of the academic community, industry leaders 
and practitioners, along with, policy-makers. By adopting a variety of research methods, this volume 
provides relevant up-to-speed but at the same time down-to-earth invaluable insights, foresights and 
solutions in relation to the role and the positioning of the human element within the participatory and 
connection-driven DNA of the open innovation paradigm.

Bullying and Harassment in the Workplace

Previously titled Bullying and Emotional Abuse in the Workplace: International Perspectives in Re-
search and Practice, the first edition of this bestselling resource quickly became a benchmark and 



highly cited source of knowledge for this burgeoning field. Renamed to more accurately reflect the 
maturing of the discipline, Bullying and Harassment in the Workplace: Developments in Theory, 
Research, and Practice, Second Edition provides a much-needed update of the original work. Edited by 
leading experts and presenting contributions from pioneers in their respective subject areas, the book is 
an up-to-date research-based resource on key aspects of workplace bullying and its remediation. New 
chapters include: Rehabilitation and Treatment of Victims of Bullying Interventions for the Prevention 
and Management of Workplace Bullying Bullying and Discrimination An Industrial Relation Perspective 
on Workplace Bullying Investigating Complaints of workplace bullying Whistleblowing and Workplace 
bullying How to Measure Exposure to Workplace Bullying in Surveys Extensively Revised Chapters 
include: Perspectives on hostile behaviors and Workplace bullying Empirical Findings on Bullying at 
Work Organizational Antecedents of Bullying Organizational effects of workplace bullying Counseling 
targets of bullying Bullying and the Law The book presents a comprehensive review of the literature, the 
empirical findings, the theoretical developments, and the experience and advice of leading international 
academics and practitioners. It examines the concept of bullying and harassment at work and its 
measurement, documenting the existence and consequences of the problem. The book explores a 
variety of explanatory models and presents available empirical evidence that sheds light on where, 
when, and why bullying develops. It contains a wide range of contributions on the possible remedies 
for prevention and minimization of the problem for management when it occurs, and for healing the 
wounds and scars it may have left on those exposed.

Bullying and Emotional Abuse in the Workplace

Over the last decade or so research into bullying, emotional abuse and harassment at work, as distinct 
from harassment based on sex or race and primarily of a non-physical nature, has emerged as a new 
field of study. Two main academic streams have emerged: a European tradition applying the concept 
of 'mobbing' or 'bullying' and the American traditi

Workplace Bullying

Workplace bullying is an area that has attracted significant press attention throughout the last decade. 
A variety of well publicized surveys have revealed that this is an issue endemic in working life in Britain; 
and, at a conservative estimate, over half the working population can expect to experience bullying at 
work (either directly by being bu

The Oxford Handbook of Personnel Psychology

'The Oxford Handbook of Personnel Psychology' brings together contributions from leading interna-
tional scholars within the field. The book is divided into six sections: Individual difference and work 
performance; Personnel selection; Methodological issues; Training and development; Policies and 
practices; and Future challenges.

Dignity and Inclusion at Work

The agenda of respectful workplaces is no more urgent than in the context of workplace bullying, 
emotional abuse and harassment. This becomes even more significant in the face of mistreatment 
linked to social identity and national culture. The chapters constituting Section 1 speak to the spectrum 
of primary, secondary and tertiary prevention undertaken within and beyond workplaces to tackle 
workplace bullying, emotional abuse and harassment. As well as organizational-related mechanisms, 
therapy, collective action and legislation are described. Normative angles, the challenges of actual 
practice and the contours of effectiveness are pinpointed. The increasing recognition of the conflation 
between category-based harassment and workplace bullying and the burgeoning cross-cultural lens 
of the substantive area are captured through the chapters of Section 2. Identities revolving around 
gender, sexuality, disability, caste and ethnicity serve as markers for mistreatment, underpinning the 
need to explore the dynamics of these situations in terms of causes, manifestations and consequences. 
Variations in the unfolding of negative acts due to cultural influences have been found, emphasizing 
that though misbehaviour is universal, it has country-specific characteristics.

Bullyproof Your Workplace: Strategies to Prevent Workplace Bullying

Are you fed up with workplace bullies and dreading going in each day due to toxic environments? 
Act now & bullyproof your workplace. Bullying in the workplace can take many forms, from verbal 



abuse to exclusion from group activities, and it can have a significant impact on an individual's mental 
and physical health. In "Bullyproof Your Workplace: Strategies to Prevent Workplace Bullying," retired 
registered nurse Rae A. Stonehouse draws on over four decades of experience in psychiatry and mental 
health to provide insight into the issue and practical solutions for workers and organizations. Divided into 
two parts, the book begins with "A Personal Perspective," in which Stonehouse shares examples and 
situations from his own career to help readers understand what bullying looks like and how to respond 
to it. He offers sage advice on how to identify and cope with workplace bullies, and shares strategies 
for dealing with the emotional toll of being targeted. In Part Two, "Best Practices to Prevent Bullying in 
The Workplace," Stonehouse takes a higher-level approach to the problem. Drawing on his experience 
he provides practical solutions for organizations seeking to prevent bullying before it starts. From policy 
development to employee training, Stonehouse offers a comprehensive toolkit for organizations looking 
to create a safe and respectful workplace culture. While Stonehouse's examples are drawn from his 
experience in healthcare, he believes that the lessons learned apply to other worksites. "Bullyproof 
Your Workplace" is an essential resource for anyone looking to create a healthy and positive workplace 
environment, free from the damaging effects of bullying.

Handbook of Workplace Violence

In the Handbook of Workplace Violence, editors E. Kevin Kelloway, Julian Barling, and Joseph J. 
Hurrell Jr. bring together the contributions of leading researchers to provide summaries and unique 
perspectives on current theory, research, and practice relating to workplace violence. This is the only 
up to date resource currently available to provide a comprehensive overview of the current state of 
knowledge regarding all aspects of workplace violence and aggression.

The Bully-Free Workplace

At long last a guidebook for employers that discusses workplace bullying from America's unrivaled 
leaders and creators of the workplace bullying consulting institute. Managers will learn how and 
why to stop bullying; prepare executives to lead the campaign and to resist undermining efforts of 
subordinates; and create a new, positive role for human resources. Outlining the required steps, 
The Bullying-Free Workplace includes information on how to create a preventive policy that brings 
consequences, like never before, when violated. The authors discourage half-hearted, short-term fixes 
that are prevalent today, and present their signature Blueprint methodology to successfully protect 
employee health and eradicate the psychological violence from organizations.

Stress Management Skills Training Course. Exercises and Techniques to Manage Stress and Anxiety. 
Build Success in Your Life by Goal Setting, Relaxatio

Stress Management Skills Training Course. Stress is all around us and affects us all - but it isn't the 
same for everyone, and each of us handles it differently. One person's challenging pressure is someone 
else's debilitating stress. Techniques that work well for you might not be so effective for me. There is 
no single 'right answer', and that's why we want to help you build your own personal toolbox of stress 
management skills. Course Overview We start this course by taking an in-depth look at stress, exactly 
what it is and how to deal with it. We show you how to identify your unhealthy stress, and then give you 
a number of strategies to help you effectively manage and deal with any areas you want to change. 
Remember, not all stress is bad, some stress is good and can be healthy - plus it's often a great 
motivator. Throughout the programme we take a holistic approach to stress management and consider 
both manager and employee in the workplace, as well as how to cope outside work and maintain a 
healthy work-life balance. Topics include: Identifying and fully understanding what stress is. How stress 
affects our performance, physical body and behaviour. The importance of becoming aware of stress 
and then taking responsibility by implementing simple strategies to make desired changes to reduce 
stress. Successful stress management By taking a more personal, inward-looking approach you can 
gain far more control and make far more changes than you can by simply waiting and hoping for the 
world to change around you. By the end of this course you'll have a much deeper awareness of how 
you create your own stress and what you can do about it. You'll discover that around 80 per cent of 
the stress you currently suffer maybe in your head! You'll also find out what you can do to change it for 
good. As part of this unique style of training we'll be looking at your beliefs and your own rule structures. 
This will allow you to challenge yourself, in a safe environment, to really consider whether you need, or 
would like to make, a few adjustments to hoe you think about stress. We'll also walk you through easy 
restructuring and change processes which will allow you to view things differently and start to make 



deep, long lasting changes. The course is a little different, informal and lots of fun. All we ask is that 
you open your mind, take from the course what is right for you, and enjoy! About the author - Kathryn 
Critchley, With over 14 years' experience of high-pressure sales and management roles in the telecoms 
industry with organisations such as BT and Orange and over 6 years' experience working for the 
NHS, Kathryn understands the dynamics of team-building, change management, employee motivation 
and organisational productivity. She has provided training, coaching or therapy for organisations such 
as the NHS, Victim Support and Witness Service, Cisco Systems, Peugeot, British Gas, IBM, Royal 
Sun Alliance, various councils, schools and universities, and is also a trainer with the CIPD. Kathryn 
is passionate about helping people make positive changes and achieve their goals. She achieves 
remarkable results through seminars and workshops, as well as one to one interventions. She has over 
12 years' experience as a coach, therapist and trainer and a wide range of qualifications, including: 
Dip Counselling, Master NLP Practitioner, INLPTA NLP Master Practitioner, Cert Hypnotherapy, Dip 
Hypnotherapy, Hypnotherapy Master Practitioner, Graduate Anthony Robbins Mastery University, Dip 
Stress Management, Cert Advanced Transactional Analysis, Cert Corporate Consulting, Cert Life 
Coaching, Dip Performance Coaching, Cert Advanced Life Coaching, Cert NLP Life Coaching. She 
has also written Coaching Skills Training Course see www.UoLearn.com. In this book she shares some 
of the knowledge and skills that have helped her to manage her own stress and empowered others to 
do the same.

Crying in Cupboards

Bullying in the workplace makes teachers’ lives a misery. It is a destructive social process which 
can lead to deteriorating physical and mental health, depression, even suicide. It not only destroys 
teachers’ lives, it also damages teacher recruitment and retention, and the finances and reputations of 
schools. In Crying in Cupboards, teachers tell their stories, giving real examples of bullying behaviour 
and the consequences for those affected by it. The teachers’ stories are at the heart of the book and 
can be dipped into or read quite separately from the underpinning literature and research methods. 
Senior school managers and Union Officials describe strategies and tactics used in handling it, offer 
suggestions on what steps to take once an incident has occurred, and suggest how to positively 
manage acts of workplace bullying. Crying in Cupboards looks at reasons for bullying of teachers, who 
become targets, what constitutes bullying behavior in schools and what does not. It also discusses 
what the law can and can’t do about it, including health and employment ramifications. The well-being of 
teachers is an important, but often neglected area, yet the education of our children depends on it. The 
current climate surrounding teachers’ work is one of high pressure, stress and anxiety. Unfortunately 
it is also a climate that allows bullying behaviour to flourish. Crying in Cupboards is therefore an 
invaluable resource for anyone wishing to understand adult bullying of teachers, whether you are a 
teacher being bullied at work, a manager wishing to prevent or reverse bullying in your workplace, 
a concerned relative, school governor, politician, an academic researcher or simply interested in the 
struggles teachers can face in the workplace.

Increasing Occupational Health and Safety in Workplaces

Increasing Occupational Health and Safety in Workplaces argues for greater reporting of workplace 
accidents and injuries. It also incorporates stress as a factor in rates of accidents and injuries, and 
suggests ways in which workplace safety cultures can be fostered and improved. This book will be an 
invaluable tool for students of management, especially those with an interest in small businesses. p.p1 
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Dignity at Work

Bullying in the workplace is now a recognised problem, and a cause for major concern. Victims stand 
to lose their self-esteem, their health and even their careers. Organisations that do not endeavour to 
put an end to this behaviour lose productivity, profits and their good reputations. Dignity at Work is 
derived from the author's many years of experience working with organisations of all sizes and at all 
levels. This book outlines practical guidelines essential to organisations that want to combat bullying 
in the workplace, and psychologists and professional counsellors working with those organisations. It 
provides: * the tools to identify bullying behaviour * expertise to create new policies and integrate them 
into corporate culture * confidence to know when and how to intervene practically and therapeutically 
* the skills required to know when to seek external help from professional counsellors * psychologists 
and counsellors with advice on how to transfer their skills to organisations as independent contractors 



Bullying will no longer be tolerated, and organisations must create environments that do not support 
mistreatment. This book provides managers, Human Resources staff and professional counsellors with 
the skills required to be able to recognise when a problem exists, and deal with it effectively.

The Handbook for Working with Difficult Groups

WE'VE ALL EXPERIENCED the challenges associated with working with groups, but The Handbook 
for Working with Difficult Groups turns the idea of "difficult groups" on its head. Rather than view 
groups as inherently difficult, it looks at the factors that make working with groups difficult. Individual 
chapters focus on challenges such as involving dissenters, building external perspectives, reducing 
complaining, adapting to cultural differences, incorporating diversity, facilitating inclusion, working 
virtually, resolving identity-based conflict, transforming unproductive behavior patterns, preventing 
workplace harassment, and strengthening accountability. The book first provides a framework for 
thinking systemically about the many and varied ways in which working with a group can be difficult. 
Building on that framework, the contributors each address three basic issues: How the group is 
difficult—a description of a real group and the observable phenomena that reflect the group's difficulty. 
Why the group is difficult—an exploration of the underlying causes of the difficulty. What you can do 
about it—what you can do as a group facilitator, leader, or member to help the group.

The Psychology and Management of Project Teams

Even though project-management researchers have become increasingly interested in factors that 
may have an impact on project-management effectiveness, their efforts fall short of addressing the 
"human factor." And, unfortunately, many project-management scholars are largely unaware of the I/O 
psychology literature--relying, for example, on outdated models of motivation and team development. 
On the other side, I/O psychologists who research groups and teams often ignore the contextual 
influences--such as business sector, project type, placement in the organizational hierarchy, and 
project phase and maturity--that have a crucial impact on how a project will unfold. In this volume, 
a cross-disciplinary set of editors will bring together perspectives from leading I/O psychology and 
project-management scholars.

Understanding Workplace Bullying

This is a book written about workplace bullying which is a rapidly growing phenomenon In the 
workplace. This books explains, how to recognize bullying in its premature stages and the negative 
impacts bullying may have on both victims and bystanders. Bullying affects not only careers and job 
performance, but may lead to serious physical and psychological problems. An understanding of the 
bullying process is a first step in. Not only helping victims cope with it, but in helping management 
overcome its bullying approach.

Gender and the Dysfunctional Workplace

Dysfunction in the workplace, like a bully culture, affects women and men differently. This book 
represents a broad spectrum of disciplines including law, management, communications, human re-
source management and industrial/organizational psychology and offers integrative, cross-disciplinary 
inquiries into the many roles gender plays in organizational dysfunction. The authors provoke new 
questions and new streams of research, with the ultimate goal of contributing to healthier workplaces 
for men and women alike. This book looks at counterproductive work behavior including aggression, 
bullying, incivility, sexual harassment, sexual orientation harassment and absenteeism, and the effects 
of job stress on mental health and well-being from the perspective of gender – the gender of actors, 
targets and observers of abusive interpersonal behaviors; gender–race interactions; gender-related 
characteristics of workplace conflict, communication and stress; socio-economic factors such as 
occupational expectations and roles outside the workplace; and ambiguities in the law. Gender and 
the Dysfunctional Workplace brings together a broad, multi-disciplinary collection of authors who 
weigh in on topics from whether workplace bullying is status- or gender-blind to the ramifications of 
absenteeism on women and their careers. These scholars contribute very different approaches and 
conceptualizations of counterproductive work behavior, the result of which is a dynamic and pioneering 
appraisal of the field and innovative musings on its future. Instructors, students and researchers in 
the areas of counterproductive work behavior, women's studies, occupational health and stress, and 
conflict resolution will find this an enlightening and thought-provoking treatise on a topic that, with the 



help of research like that found here, will hopefully soon see less prevalence in the workplace and 
beyond.

Problematic Relationships in the Workplace

Understanding and minimizing problematic relationships in the workplace are goals shared by those 
who work in and lead organizations as well as those who study organizations. This volume explores 
troublesome behaviors and patterns that shape relationships (e.g., hostility, bullying, incivility, and os-
tracism), presents insights gained from in-depth work on contexts and frameworks, and addresses the 
potential to restore these relationships to greater wellbeing. Written by leading experts on problematic 
relationships in the workplace, this volume combines scholarship with applications that will be valuable 
in any organization. The new contributions in this second volume of this title extend the first volume's 
work by exploring cutting-edge and emerging issues in the field.

Communication Yearbook 30

Communication Yearbook 30 continues the tradition of publishing rich, state-of-the-discipline liter-
ature reviews. This volume offers insightful descriptions of research as well as reflections on the 
implications of those findings for other areas of the discipline. Editor Christina S. Beck presents a 
diverse, international selection of articles that highlight empirical and theoretical intersections in the 
communication discipline. Chapters in this volume include reviews of literature on gain-framed and 
loss-framed messages, conversational topic, organizational rhetoric, work-life research, collaboration, 
bullying, forgiveness, language revitalization, Latina/o representation in the media, and television 
viewing patterns of older adults. This volume will be valuable to scholars across the communication 
discipline. Communication Yearbook 30 will be particularly beneficial to scholars in the areas of 
interpersonal, health, organizational, family, and intercultural communication; language and social 
interaction, and media studies.

When Leadership Goes Wrong

The leadership landscape has begun to shift. Researchers have started to realize that previous 
conceptualizations of leadership that focus only on the positive aspects of leadership are too narrow 
and may represent a romantic notion of leadership. A growing body of inquiry has emerged with a 
focus on the darker side of leadership. Allowing for the possibility that leaders can also do harm, either 
intentionally or unintentionally, broadens the scope of leadership studies and serves to increase the 
practical implications of leadership research. This book brings together contributions by scholars from 
several different countries addressing topics such as narcissistic and destructive leadership, ethical 
leadership and leader errors.

Creating Sanctuary

Creating Sanctuary is a description of a hospital-based program to treat adults who had been abused 
as children and the revolutionary knowledge about trauma and adversity that the program was based 
upon. This book focuses on the biological, psychological, and social aspects of trauma. Fifteen years 
later, Dr. Sandra Bloom has updated this classic work to include the groundbreaking Adverse Childhood 
Experiences Study that came out in 1998, information about Epigenetics, and new material about what 
we know about the brain and violence. This book is for courses in counseling, social work, and clinical 
psychology on mental health, trauma, and trauma theory.

Taking the Lead

In an extensive and frank exploration, leaders in women's coaching discuss the values women bring 
to the coaching profession, their quest for equal access, ways career aspirations and motherhood are 
juggled, how to negotiate contracts, and encounters with homophobia, harassment, and bullying. They 
also identify the challenges to progress and highlight the essential changes that need to be made. 
This volume will be of interest to sports organizations, leaders, and educators; athletes and parents; 
researchers in sports and gender studies; and politicians and policy makers. Women in leadership roles 
in business, public service, education, and their communities will find the wisdom contained in Taking 
the Lead readily transferable to their respective arenas.

Bullying and the Abuse of Power



Bullying and the Abuse of Power takes an in-depth interdisciplinary peek into the ethical problem 
of bullying, covering such topics as psychological cruelty, personal insults, sexual and religious 
intolerance, the abuse of political and economic power.

The Violence Volcano

The Violence Volcano is for managers and workers in all types of business and government organiza-
tions, including law enforcement and other first-responders. Its purpose is to assist all organizations 
and their employees in fulfilling their obligations under U.S. Government regulations to reduce the 
risks of any and all forms of violence that affect workers during the time they are carrying out their 
duties as employees. The Violence Volcano is written at an appropriate level for either self-study, 
training programs, or classroom settings. It could be used as a supplement in business, educational 
administration, criminal justice and law enforcement classes, or other academic and trade programs. 
Key features of the book: • Uses the volcano metaphor to provide a simple and unique way to help 
readers under stand and remember how violence builds. • Provides a broader approach than other 
books toward recognizing and dealing with the issue of workplace violence, including both internal and 
external causes as well as signs of impending acts of violence. • Identifies and discusses the nature and 
complexity of violence in a variety of workplaces. • Helps management compare violence prevention 
costs with the immediate and direct costs plus the delayed and hidden costs of violent incidents at 
work. • Helps management, employees, and law enforcement personnel recognize environmental and 
organizational influences on employee behavior. • Helps management and employees develop an 
awareness of personal characteristics and work behaviors that build toward violent behavior, so that 
timely intervention can perhaps eliminate the threat of violence. • Assists management in establishing a 
crisis management team, an organizational crisis plan, a violence intervention plan, and a post-violence 
trauma plan. • Develops a comprehensive definition of workplace violence and examines its rapid 
growth. • Suggests administrative ways of reducing risks, such as establishing anti-violence policies, 
improving asset security, and providing an adequate support system. • Introduces the topics of legal 
responsibilities and liabilities, and working with law enforcement.

Handbook on Gender and Health

This Handbook brings together a groundbreaking collection of chapters that uses a gender lens to 
explore health, healthcare and health policy in both the Global South and North. Empirical evidence is 
drawn from a variety of different settings and points to the many ways in which the gendered dimensions 
of health have become reworked across the globe.

Communication Ethics and Crisis

This collection of essays extends the conversation on communication ethics and crisis communication 
to offer practical wisdom for meeting the challenges of a complex and ever-changing world. In multiple 
contexts ranging from the intrapersonal, interpersonal, and family to the political and public, moments 
of crisis call us to respond from within particular standpoints that shape our understanding and our 
response to crisis as we grapple with contested notions of "the good" in our shared life together. With 
no agreed-upon set of absolutes to guide us, this moment calls us to learn from difference as we seek 
resources to continue the human conversation as we engage the unexpected. This collection of essays 
invites multiple epistemological and methodological standpoints to consider alternative ways of thinking 
about communication ethics and crisis.

Leadership after COVID-19

The COVID-19 pandemic has permanently changed lives around the world and no dimension of life 
and leadership seems to have been spared from its wrath. It has also stirred us into thinking about 
novel approaches to lead organizations and societies toward a shared, sustainable future. This book 
offers novel perspectives on leadership and change management after the COVID-19 pandemic that 
take us beyond striving for thriving—perspectives that are grounded in emergent theory, research 
and practice. It highlights sustainable leadership and change management strategies to effectively 
deal with unpredictable and rapidly changing situations—particularly in a world that is increasingly 
volatile, uncertain, complex, and ambiguous (VUCA). This book also highlights engaging perspectives 
by specialists from different disciplines such as business, psychology, education, and health care. It 
serves as a practical guide in identifying and responding to leadership challenges and opportunities 



in each of the four VUCA categories of volatility, uncertainty, complexity, and ambiguity—and how they 
affect businesses, organizations, and societies as a whole.

International Bibliography of Sociology

IBSS is the essential tool for librarians, university departments, research institutions and any public or 
private institution whose work requires access to up-to-date and comprehensive knowledge on the 
social sciences.
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