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Empower yourself to lead transformative discussions with this essential Facilitator's Guide to Coura-
geous Conversations About Race. This resource provides practical strategies and vital insights for 
facilitators seeking to navigate sensitive racial topics with confidence and integrity. Learn how to 
foster productive dialogue, manage challenging moments, and guide participants towards deeper 
understanding and more inclusive outcomes, making every conversation a step towards genuine racial 
equity.

Access premium educational textbooks without barriers—fully open and ready for study 
anytime.
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Facilitator's Guide to Courageous Conversations about Race

"Create staff development training that addresses the relationship between race and achieve-
ment!"Acutely aware of the statistical gaps in achievement between different racial groups, educators 
realize that eliminating this disparity is critically to developing cultural proficiency. Candid conversations 
about race help educational leaders understand why performance inequity persists and how to guide 
policy analysis and instructional reform that promotes true academic parity. Designed to complement 
the best-selling "Courageous Conversations About Race," this facilitator's guide shows how to use 
professional development events to help educational leaders examine the achievement gap through the 
prism of race. This chapter-by-chapter guide explains how to engage educators in discussions about 
personal agendas, multiple racial perspectives, closing the racial achievement gap, and extending 
their professional learning. Trainers also will find practical features, includingImplementation exercis-
esPrompts, language, and tools that support profound discussionActivities and checklists for admin-
istratorsAction steps for creating an equity team Highlights for the facilitator includeActivities for small 
or large groupsDiscussion and journaling promptsKey sources for supplemental readingSample work-
shop agendas for half-day, one-day, or two- to three-day sessionsA workshop evaluation formUsing 
the "Facilitator's Guide to Courageous Conversations About Race," you can help educators construct a 
language and a process for addressing the relationship between race and achievement. With creative, 
open dialogue, leaders can restructure their schools and fulfill every student's potentialregardless of 
race, culture, or class.
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Create a systemwide plan for transforming the district office, schools, and classrooms into places that 
truly support ALL students achieving their highest levels! This updated edition of the highly acclaimed 
bestseller continues to explain the need for candid, courageous conversations about race so that 
educators may understand why student disengagement and achievement inequality persists and learn 
how they can develop a curriculum that promotes true educational equity and excellence. Almost a 
decade since its original publication, the revised book includes new features as well as preserves the 
core content that led to many schools’ and districts’ success. NEW! Courageous Conversation Compass 
NEW! Racial autobiographies, offering more focused and relevant voices from a diverse group of 
skilled Courageous Conversation practitioners NEW! Case study on St. Paul Public Schools, a district 
that has stayed on track with Courageous Conversations and successfully implemented the Systemic 
Racial Equity Transformation Framework NEW! Links to video segments featuring the author describing 
different aspects of the work UPDATED! Implementation exercises UPDATED! Activities and checklists 
for school and district leaders UPDATED! Action steps for creating an effective equity team "What this 
book has given me is an effective set of tools to support me in understanding, first, my own racial 
biography and then how to discuss with my team race and its impact on education. The lessons from this 
book offer a useful starting point for every school district that wants to change mindsets, policies, and 
outcomes. Singleton takes readers on a personally and professionally transformative journey toward 
understanding and action." —S. Dallas Dance, Superintendent Baltimore County Public Schools, MD 
"All students, especially white students, need to read, think, converse and write about issues of race, 
racism and whiteness if teachers are to help move society into a more racially aware and just place for 
all. The work of Glenn Singleton and Pacific Educational Group gives educators the tools they need to 
have those Courageous Conversations." —Jackie Roehl, 2012 Minnesota Teacher of the Year Edina 
High School, Edenia, MN "Brave and grounded, patient but pointed, Courageous Conversations About 
Race delivers a rare combination of critical information, illuminating perspective, and truly useful tools 
to get and keep us all engaged in the most important work of our time. A great nation is not defined 
by its ability to assimilate all of its citizens, but by its ability to provide equitable opportunities for all 
of them. This book shows us how." —Dr. Anton Treuer, Author, Everything You Wanted to Know About 
Indians But Were Afraid to Ask; Executive Director, American Indian Resource Center Bemidji State 
University, MN "When I finished reading this book, I immediately wanted to share it with others. Glenn 
Singleton provides strategies and tools to help one examine one2s own racial identity. His curriculum and 
modes of inquiry promote self-discovery and self-awareness. The racial autobiographies allowed me to 
deepen my racial consciousness and become a more effective Courageous Conversation practitioner. 
Mr. Singleton is the best equity practitioner I have worked with—provocative, stimulating, mindful of the 
sensitivities of this topic, and devoted to fulfilling our racial equity mandate." —Ellen C. Stein, Head of 
School The Dalton School, New York, NY "In the first edition of his groundbreaking book, Courageous 
Conversations, Glenn Singleton made a powerful case that, in order to dismantle racism, it is first 
necessary to talk about and understand how power and privilege are related to race. In this second 
edition, he takes it one step further, adding racial autobiographies and supplements to make it even 
more accessible to diverse audiences. This work is sorely needed if we are ever to reach educational 
and social equity in our nation." —Sonia Nieto, Professor Emerita - Language, Literacy, and Culture 
College of Education, University of Massachusetts, Amherst "The City’s leadership team has used 
Pacific Educational Group’s training and the Courageous Conversation protocol effectively to launch 
our racial equity work. Sharing these concepts and approaches with our partners, Saint Paul Public 
Schools, has created a level of trust and understanding around racial equity we didn’t have before." 
—Christopher B. Coleman, Mayor City of Saint Paul, MN

Courageous Conversations About Race

Deepen the dialogue to address racial disparities in your organization Schools, like all organizations, 
face a nearly insurmountable hurdle when addressing racial inequities—the inability to talk candidly 
about race. In this timely update, author Glenn Singleton enables you to break the silence and open an 
authentic dialogue that forges a path to progress for racial equity. The third edition offers new coverage 
of the structural inequities in schools and society that have been exposed by the pandemic as well 
as heightened public awareness of racial injustice. Courageous Conversations about Race allows you 
to deepen your personal understanding of race and its impact on all students. You will discover how 
to apply the strategy and protocol to Embrace the four agreements—stay engaged, speak your truth, 
experience discomfort and accept non-closure—to deepen interracial dialogue Build a foundation for 
advancing equity using the Six Conditions of Courageous Conversation Examine the role of race in 
your life using the Courageous Conversation Compass to understand and guide your actions Expand 



your capacity to lead others on the journey in addressing institutional racism disparities This guide 
empowers you with practical tools and insights to successfully challenge racist policies and practice in 
schools and beyond. It is your call to leadership—one that will impact student achievement and drive 
systemic transformation.

More Courageous Conversations About Race

In this companion to his best-selling book, Singleton presents first-person vignettes and a detailed case 
study showing educators how to usher in courageous conversations to ignite systemic transformation.

Courageous Conversations About Race

Examining the achievement gap through the prism of race, this comprehensive text explains the need 
for candid, courageous conversations about race so that educators may understand why performance 
inequity persists, and learn how they can develop a curriculum that promotes true academic parity. 
To help guide policy analysis and instructional reform, the authors present a systemwide plan for 
transforming schools and districts. Only when educators have established both a language and a 
process for addressing the intersection of race and achievement will they be able to restructure their 
schools in ways which improve student performance and fulfill the promise that every child has a right 
to learn regardless of their race, culture, or class. Book jacket.

Race Dialogues

All too often, race discourse in the United States devolves into shouting matches, silence, or violence, all 
of which are mirrored in today’s classrooms. This book will help individuals develop the skills needed to 
facilitate difficult dialogues across race in high school and college classrooms, in teacher professional 
learning communities, and beyond. The authors codify best practices in race dialogue facilitation by 
drawing on decades of research and examples from their own practices. They share their mistakes 
and hard-earned lessons to help readers avoid common pitfalls. Through their concrete lesson plans 
and hands-on material, both experienced and novice facilitators can immediately use this inclusive 
and wide-ranging curriculum in a variety of classrooms, work spaces, and organizations with diverse 
participants. “Race Dialogues: A Facilitator?s Guide to Tackling the Elephant in the Classroom is a 
scholarly, timely, and urgently needed book. While there is other literature on facilitation of intergroup 
dialogues, none are so deeply and effectively focused on race—the elephant in the room.” —From the 
foreword by Patricia Gurin, Nancy Cantor Distinguished University Professor and Emeritus Research 
Director, University of Michigan “This brilliant book is a gold mine of wisdom and resources for teachers, 
facilitators, and student dialogue leaders. It summarizes, explains, and elaborates upon everything I 
have ever been taught about what makes for great facilitation. With experience and compassion, the 
authors have written a clear, user-friendly guide to facilitation of race dialogue for both youth and adults. 
I will recommend this book to every facilitator and teacher I train or hire.” —Ali Michael, director of the 
Race Institute for K–12 Educators and author of Raising Race Questions: Whiteness and Inquiry in 
Education

Group Work in Schools

School counselors are often the only employees in school settings with any formal education in group 
work, and yet their training is typically a general course on how to run groups. Group Work in Schools 
provides an alternative training model; one that presents exactly what counselors need to know in order 
to successfully implement task-driven, psychoeducational, and counseling/psychotherapy groups in 
any educational setting. Additions to this newly updated second edition include: discussion topics, 
activities, case examples, integrated CACREP standards and learning outcomes, as well as an overall 
update to reflect the most recent research and knowledge.

Leading for Powerful Learning

Supporting teacher learning is a complicated and challenging task. This much-awaited book offers 
a practical, research-based framework for thinking about instructional leadership, along with the 
necessary resources and tools for improving practice. The authors identify specific structures, formats, 
and strategies that an instructional leader can use to support new and veteran principals and teacher 
leaders. They then discuss ways to think about which structures are most appropriate for particular 
settings, offering suggestions on the most effective way to work with these structures. This unique book 



combines theory with best practices to create a vision of how 21st-century instructional leaders can 
improve education for all students. This practical book: Describes a unique, adult learning framework.In-
cludes a variety of tools and protocols that leaders can use to support teacher learning in schools, 
districts, departments, and teams.Offers instructional leaders both theory and practice-the what to do 
and also the why and how.Addresses a broad spectrum of instructional leaders at the district, school, 
and university level. “Students everywhere deserve teachers and administrators who have read this 
book, and who enact the ideas in it. It is a must read for principals, district level administrators, teacher 
leaders, instructional coaches and mentors - anyone charged with leading the learning of adults in 
their schools.” —Gene Thompson-Grove, Educational Consultant and Board Member, SchoolReform 
Initiative “Leading for Powerful Learning is the book every school leader needs. It provides the essential 
tools for carrying out what is arguably the school leader's most difficult task: supporting the learning 
of the teachers with whom they work. The authors’ insights and practical wisdom, drawn from their 
decades of experience in schools, will be useful not only to formal school leaders but to those serving 
as leaders in more informal ways.” —Tina Blythe, Harvard Graduate School of Education

Constructivist Education in an Age of Accountability

This book contrasts authentic approaches to education with classroom practices based primarily on 
standards external to the individuals who are supposed to learn. While other books tend to promote 
either a desperate scramble for meeting standards or determined resistance to neoliberal reforms, this 
book fills that gap in ways that will inspire practitioners, prospective teachers, and teacher educators. 
Mandates pay only lip service to constructivist and social constructivist principles while thwarting the 
value of both students and teachers actively creating understandings. Authors in this book assert the 
central importance of a range of constructivist approaches to teaching, learning, and thinking, inviting 
careful reflection on the goals and values of education.

Leading the Parade!

Burgess offers a leadership framework which when made operational enables teacher leaders to build 
strong relationships around a common purpose which is to grow as professionals.

Race Dialogues

All too often, race discourse in the United States devolves into shouting matches, silence, or violence, all 
of which are mirrored in today’s classrooms. This book will help individuals develop the skills needed to 
facilitate difficult dialogues across race in high school and college classrooms, in teacher professional 
learning communities, and beyond. The authors codify best practices in race dialogue facilitation by 
drawing on decades of research and examples from their own practices. They share their mistakes 
and hard-earned lessons to help readers avoid common pitfalls. Through their concrete lesson plans 
and hands-on material, both experienced and novice facilitators can immediately use this inclusive 
and wide-ranging curriculum in a variety of classrooms, work spaces, and organizations with diverse 
participants. “Race Dialogues: A Facilitator’s Guide to Tackling the Elephant in the Classroom is a 
scholarly, timely, and urgently needed book. While there is other literature on facilitation of intergroup 
dialogues, none are so deeply and effectively focused on race—the elephant in the room.” —From the 
foreword by Patricia Gurin, Nancy Cantor Distinguished University Professor and Emeritus Research 
Director, University of Michigan “This brilliant book is a gold mine of wisdom and resources for teachers, 
facilitators, and student dialogue leaders. It summarizes, explains, and elaborates upon everything I 
have ever been taught about what makes for great facilitation. With experience and compassion, the 
authors have written a clear, user-friendly guide to facilitation of race dialogue for both youth and adults. 
I will recommend this book to every facilitator and teacher I train or hire.” —Ali Michael, director of the 
Race Institute for K–12 Educators and author of Raising Race Questions: Whiteness and Inquiry in 
Education

Transforming the Academy

In recent decades, American universities have begun to tout the “diversity” of their faculty and student 
bodies. But what kinds of diversity are being championed in their admissions and hiring practices, and 
what kinds are being neglected? Is diversity enough to solve the structural inequalities that plague our 
universities? And how might we articulate the value of diversity in the first place? Transforming the 
Academy begins to answer these questions by bringing together a mix of faculty—male and female, 
cisgender and queer, immigrant and native-born, tenured and contingent, white, black, multiracial, and 



other—from public and private universities across the United States. Whether describing contentious 
power dynamics within their classrooms or recounting protests that occurred on their campuses, 
the book’s contributors offer bracingly honest inside accounts of both the conflicts and the learning 
experiences that can emerge from being a representative of diversity. The collection’s authors are 
united by their commitment to an ideal of the American university as an inclusive and transformative 
space, one where students from all backgrounds can simultaneously feel intellectually challenged and 
personally supported. Yet Transforming the Academy also offers a wide range of perspectives on how 
to best achieve these goals, a diversity of opinion that is sure to inspire lively debate.

Sensemaking for Writing Programs and Writing Centers

In this collection writing program and writing center administrators from a range of academic institutions 
come together to explore their work through the lens of sensemaking. Sensemaking is an organizational 
theory concept that enables institutions, supervisors, teachers, tutors, and others to better understand 
the work they do by using narrative, metaphor, and other theoretical lenses. The book is divided into 
two sections: Sensemaking with Tutors and Teachers, and Sensemaking and Institutional Structures. 
Chapter authors employ several theoretical approaches to sensemaking, ranging from individual ex-
perience to institutional history to document design, providing readers with ideas for how to administer 
and teach within their programs more effectively; how to advocate for their programs within larger 
university contexts; and how to positively influence the lives and careers of those they work with. 
Sensemaking for Writing Programs and Writing Centers theorizes daily experiences from working lives 
and suggests problem-solving strategies. Writing program administrators, writing department chairs, 
and writing center directors, tutors, and staff will find value in its pages.

Effective Inclusive Schools

How to raise the achievement of all kids, from gifted to those with severe disabilities This book presents 
lessons learned from in-depth case studies of some of our most effective inclusive public schools. The 
authors conclusively demonstrate that schools can educate students with mild and severe disabilities in 
general education classrooms by providing special education services that link to and bolster general 
education instruction. This goes beyond complying with Special Education law; having a truly inclusive 
environment raises the achievement level for all students and results in more committed and satisfied 
teachers. Insights shared from teachers, school leaders, parents, and the students themselves provide 
a path forward for anyone striving to Improve special education services. The authors reveal what these 
exemplary schools do that makes them so successful, and provide advice for readers who want to 
incorporate these practices themselves. Hehir, former U.S. Office of Special Education (OSEP) Director, 
is a leading name in Special Education Highlights the important relationships between administrators, 
teachers, and parents to foster maximum collaboration between general and special education Includes 
information on committing to Universal Design for Learning (UDL) and Positive Behavior Supports This 
vital resource zeroes in on what excellent public schools do differently to ensure all students succeed.

Equity Visits

Because equity and instruction are inextricably bound Why are equity visits such a critical first step 
to increasing opportunity and access for our under-served students? Because they take instructional 
rounds to a new level, providing a powerful lens for investigating the intersections of equity and 
instruction. After all, how can we possibly deliver equitable learning experiences, opportunities, and 
outcomes for our students, without first pinpointing problems of practice? That’s where Equity Visits 
will prove absolutely indispensable to district and school administrators. It details how to combine a 
strong focus on instruction with explicit, intentional efforts to address systemic inequities. Inside you’ll 
find A range of data collection activities and tools to target central issues of equity in your school 
Clear guidelines on how to investigate the ways instructional practices, structures, and beliefs lead 
to inequitable educational experiences—and how these are often masked in the day-to-day life of 
schools and districts A frank discussion of how to make race and racism an explicit part of investigating 
and addressing educational inequities Voices of school and district leaders who have taken crucial 
first steps to become "equity warriors" Recommendations on how to develop policies, initiatives, and 
practices to confront those inequities Few dispute that instructional improvement must be a central 
focus of educational leadership, but for too long achieving educational equity has been absent from 
the conversation. Here is your opportunity to ensure equity occupy a central spot in data collection 



and analysis, and be explicitly discussed at all levels of your school or district organization. In short, 
essential reading and doing for all administrators!

How to Create and Sustain Groups that Thrive

How to Create and Sustain Groups That Thrive is an accessible manual for group leaders of all 
kinds, from psychotherapy groups to discussion groups. This thoroughly updated third edition of the 
author’s popular group psychotherapy guide provides a wealth of tools for starting and maintaining 
groups, including sample group agreements, a screening and preparation system, and an innovative 
collaborative goal setting system. The book also discusses the importance of online ‘netiquette’ as 
well as an overview of diversity and inclusion concepts in group work, offering a range of modifiable 
leadership and facilitation interventions that can be tailored to meet the needs of specific groups. 
Specifically designed to help both seasoned group therapists and clinicians who find themselves 
leading groups, How to Create and Sustain Groups That Thrive is an easy-to-use, fully practical 
resource for a variety of mental health professionals.

Equity, Diversity, and Inclusion in Rehabilitation Sciences

The impact of race, sex, gender, disability, and socioeconomic status on health and quality of life has 
been well established. Now, perhaps more than ever, there is a demand for equitable and timely access 
to rehabilitation. Incorporating principles of equity, diversity, inclusion, and accessibility into clinical 
practice and research is essential for addressing the unique needs of rehabilitation clients. There is 
also a need to critically examine the integration of anti-oppressive and anti-racist frameworks into 
rehabilitation care. Strategies that promote accessible and affordable participation, health promotion, 
technology, and interdisciplinary collaboration in rehabilitation are also needed. The impact of gender, 
sexual orientation, race and religion, and socioeconomic status on rehabilitation service delivery and 
outcomes is less well known. Within the context of rehabilitation science, we need to understand these 
differences and illuminate how to better serve equity-deserving groups.

The Facilitator's Guide for White Affinity Groups

A first of its kind, accessible, in-depth resource for leading effective white racial affinity groups—an 
essential tool in anti-racism for building the skills and perspectives needed for white people to challenge 
racism. While there are a few short articles and guides addressing the challenges and complexities of 
leading white affinity groups, there has never been a detailed handbook exclusively for white racial 
affinity group facilitators. There are many challenges in facilitating these groups including the need to 
have a deep theoretical understanding of racism; a high degree of racial self-awareness; sensitivity 
to and the ability to work with the range of skills and degrees of awareness participants bring; and 
strong facilitation and conflict resolution skills. The Facilitator’s Guide for White Affinity Groups is the 
first in-depth guide for educators, mediators, workplace consultants and trainers, workplace diversity 
groups, community organizers, conference organizers, members of faith communities, and members 
of racial and social justice groups. Dr. Robin DiAngelo and Amy Burtaine, who collectively bring over 
20 years of experience leading anti-racist education and racial affinity groups present: · a theoretical 
framework for understanding racism; · a case for the value of racial affinity groups as a tool for 
challenging racism; · guidelines for setting up affinity groups in a variety of contexts; · the skills and 
perspectives needed for effective facilitation; · scenarios to illustrate common challenges; · a glossary 
of definitions; · exercises, discussion prompts, and assessment tools. · an extensive list of common 
patterns and group dynamics and how to address them Written accessibly for a wide range of readers 
and backgrounds, The Facilitator’s Guide for White Affinity Groups will be an important reference for 
anyone committed to anti-racism work.

Curriculum for Culturally Responsive Health Care

This is a creative, comprehensive and user-friendly manual comprising a curriculum for residencies 
and medical schools looking to implement new, or enhance existing, curricula in culturally responsive 
care. It meticulously describes teaching strategies that will prove engaging to learners and faculty 
alike, challenging them to grow in their attitudes, awareness, desire, knowledge and skills to effectively 
practice culturally responsive medicine. It demonstrates commitment to teaching culturally responsive 
medicine towards the elimination of health disparities, be they related to gender, race/ethnicity, income, 
sexual orientation, religious background or world view.The manual includes a step-by-step guide for 
each year of the curriculum, with detailed session descriptions, and sections on teaching techniques, 



evaluation tools, cultural competence exercises, together with information on further resources. The 
curriculum provides a solid foundation upon which educational programs can build as they evolve to 
meet the needs of patients and their communities toward preventing and treating illness, and improving 
access to excellence in medical care.

A Guide for ensuring inclusion and equity in education

While the issue of advancing equity occupies the pages of many education journals across the world 
and pursuing it in schools and classrooms is a common instructional goal, there is an obvious absence 
of established school policies combined with pedagogies on how to achieve educational equity.

Developing Facilitation Skills: a handbook for group facilitators (3rd ed)

Review, rethink, and redesign racial support systems NOW As schools engage in courageous conver-
sations about how racialization and racial positioning influences thinking, behaviors, and expectations, 
many educators still lack the resources to start this challenging and personally transformative work. 
Race Resilience offers guidance to educators who are ready to rethink, review, and redesign their 
support systems and foster the building blocks of resiliency for staff. Readers will learn how to: Model 
ethical, professional, and social-emotional sensitivity Develop, advocate, and enact on a collective 
culture Maintain a continuously evaluative process for self and school wellness Engage meaningfully 
with students and their families Improve academic and behavioral outcomes Race resilient educators 
work continuously to grow their awareness of how their racial identity impacts their practice. When 
educators feel they are cared for, have trusting relationships, and are autonomous, they are in a better 
position to teach and model resilience to their students.

Minding the Marginalized Students Through Inclusion, Justice, and Hope

This compelling book explores the dimensions of social equity by asking the leading equity scholars to 
reflect on the responsibility for social equity and how equity can be achieved. Social equity is concerned 
with fairness in the development and administration of public policies. Despite its importance, there has 
always been an uneasiness in how equity is discussed and obtained. While we acknowledge that social 
equity is important, we have struggled in our efforts to achieve it. The inequities in our society and the 
lack of a concerted effort to address the problems have only become prominent due to the COVID-19 
Pandemic and the Black Lives Matter Movement. Each of the chapters in this volume pays particular 
attention to how social equity can be effectively incorporated into the classroom. This book is a rare 
opportunity to shape the conversation about social equity and provide a venue for dialogue around 
the questions of what, why, and how we teach about equity. This book is an insightful resource for 
researchers and scholars of Politics and Public Administration. The chapters in this book were originally 
published in the Journal of Public Affairs Education.

Race Resilience

How does a white person who aspires to be an ally against racism talk to their friends and family who are 
in denial about racism against people of color? The White Ally Toolkit Workbook gives people concrete 
guidance about how to respond a wide variety of statements that racism-denying white folks make 
everyday. In addition, the workbook presents a sequenced curriculum that an ally can use if they want 
to purposefully change someone in the circle of influence as well as reflection and self-assessment 
tools that will help allies see themselves more clearly. These tools help allies refine their interactions 
with others so they can move the needle on the large-scale racism denial among the whites about 
American's most pressing and long-standing problem.

Social Equity in the Public Administration Classroom

'I'm a HUGE fan of Alison Green's "Ask a Manager" column. This book is even better' Robert Sutton, 
author of The No Asshole Rule and The Asshole Survival Guide 'Ask A Manager is the book I wish 
I'd had in my desk drawer when I was starting out (or even, let's be honest, fifteen years in)' - Sarah 
Knight, New York Times bestselling author of The Life-Changing Magic of Not Giving a F*ck A witty, 
practical guide to navigating 200 difficult professional conversations Ten years as a workplace advice 
columnist has taught Alison Green that people avoid awkward conversations in the office because they 
don't know what to say. Thankfully, Alison does. In this incredibly helpful book, she takes on the tough 
discussions you may need to have during your career. You'll learn what to say when: · colleagues push 



their work on you - then take credit for it · you accidentally trash-talk someone in an email and hit 'reply 
all' · you're being micromanaged - or not being managed at all · your boss seems unhappy with your 
work · you got too drunk at the Christmas party With sharp, sage advice and candid letters from real-life 
readers, Ask a Manager will help you successfully navigate the stormy seas of office life.

The White Ally Toolkit Workbook

This book is an authoritative volume of scholarship through qualitative and quantitative methodologies 
on postsecondary transition services for a diverse readership. The editor’s intended audience is 
composed of students with disabilities, school administrators, special education coordinators, colleges 
and university faculty, staff, and administrators, among other scholars, practitioners, and advocates. 
Readers of this volume will be educated on the postsecondary transition process, and the lifelong 
commitment of educators who guides students with disabilities through their rigorous, yet reward-
ing journey. This book also can be used by student personnel administrators, employers, student 
retention coordinators, and workforce development professionals to improve the implementation of 
postsecondary transition services. The importance of comprehensive transition planning for students 
with disabilities is the impetus for bringing this collaborative effort to print. Topics in this volume 
highlight areas that have critical implications for children and adolescents’ preparation for adulthood. 
Contributors’ presents potent research regarding various topics addressing P-16 students’ needs, and 
have been active practitioners in both areas – transition services and disabilities as defined under 
the Individuals with Disabilities Education Act (IDEA) of 2004. Ultimately, this book is a collection 
of interrelated chapters that offer rich content and insights into current trends for individuals with 
disabilities who are moving through various stages of their lives.

Ask a Manager

Music education today requires an approach rooted in care and kindness that coexists alongside the 
dismantling of systems that fail to serve our communities in higher education. But, as the essayists in 
Sound Pedagogy show, the structural aspects of music study in higher education present obstacles 
to caring and kindness like the entrenched master-student model, a neoliberal individualist and 
competitive mindset, and classical music’s white patriarchal roots. The editors of this volume curate 
essays that use a broad definition of care pedagogy, one informed by interdisciplinary scholarship and 
aimed at providing practical strategies for bringing transformative learning and engaged pedagogies 
to music classrooms. The contributors draw from personal experience to address issues including 
radical kindness through universal design; listening to non-human musicality; public musicology as 
a forum for social justice discourse; and radical approaches to teaching about race through music. 
Contributors: Molly M. Breckling, William A. Everett, Kate Galloway, Sara Haefeli, Eric Hung, Stephanie 
Jensen-Moulton, Mark Katz, Nathan A. Langfitt, Matteo Magarotto, Mary Natvig, Frederick A. Peterbark, 
Laura Moore Pruett, Colleen Renihan, Amanda Christina Soto, John Spilker, Reba A. Wissner, and 
Trudi Wright

Transitioning Children with Disabilities

Turn Uncomfortable Conversations into Meaningful Dialogue If you believe that talking about race is 
impolite, or that "colorblindness" is the preferred approach, you must read this book. Race Talk and 
the Conspiracy of Silence debunks the most pervasive myths using evidence, easy-to-understand 
examples, and practical tools. This significant work answers all your questions about discussing race 
by covering: Characteristics of typical, unproductive conversations on race Tacit and explicit social 
rules related to talking about racial issues Race-specific difficulties and misconceptions regarding race 
talk Concrete advice for educators and parents on approaching race in a new way "His insistence on 
the need to press through resistance to have difficult conversations about race is a helpful corrective 
for a society that prefers to remain silent about these issues." —Christopher Wells, Vice President 
for Student Life at DePauw University "In a Canadian context, the work of Dr. Derald Wing Sue in 
Race Talk: and the Conspiracy of Silence is the type of material needed to engage a populace that is 
often described as 'Too Polite.' The accessible material lets individuals engage in difficult conversations 
about race and racism in ways that make the uncomfortable topics less threatening, resulting in a 
true 'dialogue' rather than a debate." —Darrell Bowden, M Ed. Education and Awareness Coordinator, 
Ryerson University "He offers those of us who work in the Diversity and Inclusion space practical 
tools for generating productive dialogues that transcend the limiting constraints of assumptions about 
race and identity." —Rania Sanford, Ed.D. Associate Chancellor for Strategic Affairs and Diversity, 



Stanford University "Sue's book is a must-read for any parent, teacher, professor, practioner, trainer, 
and facilitator who seeks to learn, understand, and advance difficult dialogues about issues of race 
in classrooms, workplaces, and boardrooms. It is a book of empowerment for activists, allies, or 
advocates who want to be instruments of change and to help move America from silence and inaction to 
discussion, engagement, and action on issues of difference and diversity. Integrating real life examples 
of difficult dialogues that incorporate the range of human emotions, Sue provides a masterful illustration 
of the complexities of dialogues about race in America. More importantly, he provides a toolkit for those 
who seek to undertake the courageous journey of understanding and facilitating difficult conversations 
about race." —Menah Pratt-Clarke, JD, PhD, Associate Provost for Diversity, University of Illinois 
Urbana-Champaign

Sound Pedagogy

Instead of shutting down any mention of taboo topics, Mary-Frances Winters shows how to structure 
intentional conversations about them, so people can safely confront biases and stereotypes and create 
stronger, more inclusive organizations. Politics, religion, race - we can't talk about topics like these at 
work, right? But in fact, these conversations are happening all the time, either in real life or virtually 
via social media. And if they aren't handled effectively, they can become more polarizing and divisive, 
impacting productivity, engagement, retention, teamwork, and even employees' sense of safety in the 
workplace. But you can turn that around and address difficult topics in a way that brings people together 
instead of driving them apart. As a thought leader in the field of diversity and inclusion, Mary-Frances 
Winters has been helping clients create inclusive environments for over three decades. In this concise 
and powerful book, she shows you how to lay the groundwork for having bold, inclusive conversations. 
Even with the best of intentions, you can't just start talking about taboo topics - that's wandering into a 
minefield. Winters offers exercises and tools to help you become aware of how your cultural background 
has shaped your perceptions and habits and to increase your understanding of how people from other 
cultures may differ from you, particularly when it comes to communicating and handling conflict. Once 
you're ready (you can take the self-assessment included in the book to make sure), Winters gives 
detailed instructions on exactly how to structure these conversations. She emphasizes that this is a 
process, not a destination—you may not be able to resolve major issues nicely and neatly in just one 
conversation. And while the process is important, so is intent. She urges readers to “come from your 
heart, learn from your mistakes, and continue to contribute to making this a more inclusive world for 
all.”

Race Talk and the Conspiracy of Silence

One aha moment launches a journey of discovery and insight that shifts long held beliefs and attitudes 
about race.

We Can’t Talk about That at Work!

The International Bestseller 'With clarity and compassion, DiAngelo allows us to understand racism as 
a practice not restricted to "bad people." In doing so, she moves our national discussions forward. This 
is a necessary book for all people invested in societal change' Claudia Rankine Anger. Fear. Guilt. 
Denial. Silence. These are the ways in which ordinary white people react when it is pointed out to them 
that they have done or said something that has - unintentionally - caused racial offence or hurt. After, 
all, a racist is the worst thing a person can be, right? But these reactions only serve to silence people 
of colour, who cannot give honest feedback to 'liberal' white people lest they provoke a dangerous 
emotional reaction. Robin DiAngelo coined the term 'White Fragility' in 2011 to describe this process 
and is here to show us how it serves to uphold the system of white supremacy. Using knowledge and 
insight gained over decades of running racial awareness workshops and working on this idea as a 
Professor of Whiteness Studies, she shows us how we can start having more honest conversations, 
listen to each other better and react to feedback with grace and humility. It is not enough to simply hold 
abstract progressive views and condemn the obvious racists on social media - change starts with us all 
at a practical, granular level, and it is time for all white people to take responsibility for relinquishing their 
own racial supremacy. 'By turns mordant and then inspirational, an argument that powerful forces and 
tragic histories stack the deck fully against racial justice alongside one that we need only to be clearer, 
try harder, and do better' David Roediger, Los Angeles Review of Books 'The value in White Fragility 
lies in its methodical, irrefutable exposure of racism in thought and action, and its call for humility and 
vigilance' Katy Waldman, New Yorker 'A vital, necessary, and beautiful book' Michael Eric Dyson

Waking Up White



When it comes to those difficult questions about sex and relationships, how do you strike the balance 
between an answer that is professional but open, correct but doesn’t create panic? Aimed at secondary 
teachers and trainees, as well as being useful for parents and those working in charities and the 
voluntary sector, this book covers all the mandatory topics of the new RSE curriculum. Each chapter 
includes a full list of the questions to be tackled, teacher guidance highlighting important points, 
and model answers. Diagrams and photos are included to aid understanding and there is helpful 
signposting to further reading. Potentially unfamiliar topics, such as laws surrounding sexting and 
LGBTQ+ terminology, are clearly explained and common misconceptions and myths are dispelled. 
Based on years of experience, this handy text provides clear answers to the questions young people 
ask about RSE to help you increase your knowledge, gain confidence and ensure pupils receive the 
most accurate and up to date information.

White Fragility

Written by a collective of brilliant authors, this essential work provokes respectful dialogue about race 
that catalyzes school-changing action. The book masterfully weaves together an array of scenarios 
and discussions, and directly addresses challenging topics such as discomfort, violence, advocacy, 
bias, and responsibility. The authors call on their lived experiences and, most important, their work 
with tens of thousands of educators, leaders, and students to help all of us do better in our schools 
and communities. Learn how to talk about race in the classroom and advocate for racial equity in 
schools: Recognize the presence of systemic racism in schools and understand why racism is such 
an uncomfortable topic for many. Use scenarios and effective discussion questions to encourage 
challenging conversations. Learn how to advocate for underserved communities and those who 
suffer under racism. Resist racial stereotypes and promote equity in the classroom. Take appropriate 
action based on challenging conversations. Ultimately develop classrooms, schools, and districts into 
safe, anti-racist educational strongholds and promote positive learning experiences for marginalized 
students. Contents: Acknowledgments Table of Contents About the Authors Introduction: How to Get 
the Most out of This Book Part 1: Getting Ready for Challenging Conversations Chapter 1: Why Is 
Talking About Race So Hard? Chapter 2: Why Is Discomfort Required? Chapter 3: Why Scenarios as 
an Educational Tool? Chapter 4: How Can We Create a Safe Space for Conversation? Chapter 5: How 
Will Faculty and Staff Set the Standard for Challenging Conversations? Part 2: Using Scenarios for 
Important Conversations Chapter 6: Talking About Bias--How Can I Be Biased When I'm Not a Racist? 
Chapter 7: Talking About History--How Does the Shadow of 1619 Affect Us Today? Chapter 8: How Can 
Something Be My Responsibility When It's Not My Fault? Chapter 9: Talking About Advocacy--What Is 
My Duty to My Friends? Chapter 10: Talking About Law Enforcement--How Do Police Officers Help Us? 
How Do They Sometimes Hurt Us? Chapter 11: Talking About School--Where Are the Black People? 
Chapter 12: Talking About Violence--How Can We Talk About Terrible Things? Part 3: Moving From 
Discussion to Action Chapter 13: How Do We Engage Our Communities? Chapter 14: How Can We 
Advocate for Change? Chapter 15: Facing Disappointment and Loss--Why Isn't Being Right Enough? 
Chapter 16: How Do We Create Equity Consciousness? Chapter 17: The Next Chapter--How Do We 
Shift From Opposing Bigotry to Practicing Anti-Racism? References and Resources Index

How Do I Answer That?

What started as an internal whisper has become a steady rumble. It's getting louder, feeling heavier 
the more you try to ignore it. If you're a white man in America, you have a decision to make: become an 
agent of change or a victim of progress. White men have found themselves entrenched in a privileged 
status quo for centuries. Old patterns and learned behaviors have contributed to their success, but 
things are changing; our world is evolving. We're tackling racism and sexism head-on. White masculinity, 
as we know it, is in the midst of a revolution. ÿIn Grappling, Andrew Horning helps you identify the 
best man you can be in a rapidly evolving world. By focusing on intrapersonal and interpersonal 
elements, Andrew provides you with practical tools for navigating today's complex issues and balancing 
masculinity with accountability. Learn how to utilize compassion and courage to rewrite your story, 
understand your true strengths, and realize the freedom that comes with self-discovery.

Beyond Conversations about Race: A Guide for Discussions with Students, Teachers, and Commu-
nities (How to Talk about Racism in Schools and Implement E

Real conversations about racism need to start now Let's Talk Race confronts why white people struggle 
to talk about race, why we need to own this problem, and how we can learn to do the work ourselves 



and stop expecting Black people to do it for us. Written by two specialists in race relations and parents 
of two adopted African American sons, the book provides unique insights and practical guidance, 
richly illustrated with personal examples, anecdotes, research findings, and prompts for personal 
reflection and conversations about race. Coverage includes: Seeing the varied forms of racism How 
we normalize and privilege whiteness Essential and often unknown elements of Black history that 
inform the present Racial disparities in education, health, criminal justice, and wealth Understanding 
racially-linked cultural differences How to find conversational partners and create safe spaces for 
conversations Conversational do's and don'ts. Let's Talk Race is for all white people who want to face 
the challenges of talking about race and working towards justice and equity.

Grappling

Fierce Conversations is a way of conducting business. An attitude. A way of life. Communications 
expert Susan Scott maintains that a single conversation can change the trajectory of a career, 
marriage or life. Whether these are conversations with yourself, partner, colleagues, customers, family 
or friends, Fierce Conversations shows you how to have conversations that count. Scott reveals how 
to: *Overcome the barriers to meaningful conversations *Express who you are and what you believe 
*Confront tough issues with courage, confidence and sensitivity *Overcome fear to get to the heart 
of the problem *Inspire followers, attract believers and build visions that become reality *Bring about 
real change through talking *Encourage others to reveal their true opinions Packed with exercises and 
questionnaires to help you have the best conversations possible, Fierce Conversations will revolutionise 
the way you communicate.

Let's Talk Race

This is the first book to define and explore Black fatigue, the intergenerational impact of systemic racism 
on the physical and psychological health of Black people—and explain why and how society needs 
to collectively do more to combat its pernicious effects. Black people, young and old, are fatigued, 
says award-winning diversity and inclusion leader Mary-Frances Winters. It is physically, mentally, and 
emotionally draining to continue to experience inequities and even atrocities, day after day, when justice 
is a God-given and legislated right. And it is exhausting to have to constantly explain this to white people, 
even—and especially—well-meaning white people, who fall prey to white fragility and too often are 
unwittingly complicit in upholding the very systems they say they want dismantled. This book, designed 
to illuminate the myriad dire consequences of “living while Black,” came at the urging of Winters's Black 
friends and colleagues. Winters describes how in every aspect of life—from economics to education, 
work, criminal justice, and, very importantly, health outcomes—for the most part, the trajectory for Black 
people is not improving. It is paradoxical that, with all the attention focused over the last fifty years on 
social justice and diversity and inclusion, little progress has been made in actualizing the vision of an 
equitable society. Black people are quite literally sick and tired of being sick and tired. Winters writes 
that “my hope for this book is that it will provide a comprehensive summary of the consequences of 
Black fatigue, and awaken activism in those who care about equity and justice—those who care that 
intergenerational fatigue is tearing at the very core of a whole race of people who are simply asking for 
what they deserve.”

Fierce Conversations

NEW YORK TIMES BESTSELLER Building on the groundwork laid in the New York Times bestseller 
White Fragility, Robin DiAngelo explores how a culture of niceness inadvertently promotes racism. 
In White Fragility, Robin DiAngelo explained how racism is a system into which all white people are 
socialized and challenged the belief that racism is a simple matter of good people versus bad. DiAngelo 
also made a provocative claim: white progressives cause the most daily harm to people of color. In Nice 
Racism, her follow-up work, she explains how they do so. Drawing on her background as a sociologist 
and over 25 years working as an anti-racist educator, she picks up where White Fragility left off and 
moves the conversation forward. Writing directly to white people as a white person, DiAngelo identifies 
many common white racial patterns and breaks down how well-intentioned white people unknowingly 
perpetuate racial harm. These patterns include: -rushing to prove that we are “not racist”; -downplaying 
white advantage; -romanticizing Black, Indigenous and other peoples of color (BIPOC); -pretending 
white segregation “just happens”; -expecting BIPOC people to teach us about racism; -carefulness; -and 
feeling immobilized by shame. DiAngelo explains how spiritual white progressives seeking community 
by co-opting Indigenous and other groups’ rituals create separation, not connection. She challenges 



the ideology of individualism and explains why it is OK to generalize about white people, and she 
demonstrates how white people who experience other oppressions still benefit from systemic racism. 
Writing candidly about her own missteps and struggles, she models a path forward, encouraging 
white readers to continually face their complicity and embrace courage, lifelong commitment, and 
accountability. Nice Racism is an essential work for any white person who recognizes the existence 
of systemic racism and white supremacy and wants to take steps to align their values with their 
actual practice. BIPOC readers may also find the “insiders” perspective useful for navigating whiteness. 
Includes a study guide.

Black Fatigue

This accessible, practical 'how to' guide provides students with a step-by-step toolkit of the why, when 
and how of qualitative methods, for anyone studying qualitative research or doing a research project.

Nice Racism

Successful Qualitative Research
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