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Explore the definitive guide to enterprise telephony, covering everything from traditional PBX to modern 
VoIP solutions. Discover how to optimize business phone systems, implement unified communications, 
and enhance corporate communication strategies for your organization with this complete resource.

Every paper is peer-reviewed and sourced from credible academic platforms.
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Enterprise Telephony A Complete Guide - 2019 Edition

What is the source of the strategies for Enterprise telephony strengthening and reform? Where do the 
Enterprise telephony decisions reside? What is the funding source for this project? Who is responsible 
for Enterprise telephony? Against what alternative is success being measured? Defining, designing, 
creating, and implementing a process to solve a challenge or meet an objective is the most valuable 
role... In EVERY group, company, organization and department. Unless you are talking a one-time, 
single-use project, there should be a process. Whether that process is managed and implemented by 
humans, AI, or a combination of the two, it needs to be designed by someone with a complex enough 
perspective to ask the right questions. Someone capable of asking the right questions and step back 
and say, 'What are we really trying to accomplish here? And is there a different way to look at it?' 
This Self-Assessment empowers people to do just that - whether their title is entrepreneur, manager, 
consultant, (Vice-)President, CxO etc... - they are the people who rule the future. They are the person 
who asks the right questions to make Enterprise Telephony investments work better. This Enterprise 
Telephony All-Inclusive Self-Assessment enables You to be that person. All the tools you need to 
an in-depth Enterprise Telephony Self-Assessment. Featuring 942 new and updated case-based 
questions, organized into seven core areas of process design, this Self-Assessment will help you 
identify areas in which Enterprise Telephony improvements can be made. In using the questions you 
will be better able to: - diagnose Enterprise Telephony projects, initiatives, organizations, businesses 
and processes using accepted diagnostic standards and practices - implement evidence-based best 
practice strategies aligned with overall goals - integrate recent advances in Enterprise Telephony and 
process design strategies into practice according to best practice guidelines Using a Self-Assessment 
tool known as the Enterprise Telephony Scorecard, you will develop a clear picture of which Enterprise 
Telephony areas need attention. Your purchase includes access details to the Enterprise Telephony 
self-assessment dashboard download which gives you your dynamically prioritized projects-ready tool 
and shows your organization exactly what to do next. You will receive the following contents with New 
and Updated specific criteria: - The latest quick edition of the book in PDF - The latest complete edition 
of the book in PDF, which criteria correspond to the criteria in... - The Self-Assessment Excel Dashboard 
- Example pre-filled Self-Assessment Excel Dashboard to get familiar with results generation - In-depth 
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and specific Enterprise Telephony Checklists - Project management checklists and templates to assist 
with implementation INCLUDES LIFETIME SELF ASSESSMENT UPDATES Every self assessment 
comes with Lifetime Updates and Lifetime Free Updated Books. Lifetime Updates is an industry-first 
feature which allows you to receive verified self assessment updates, ensuring you always have the 
most accurate information at your fingertips.

Enterprise Telephony a Complete Guide

Does the Enterprise Telephony performance meet the customer's requirements? How will you know 
that the Enterprise Telephony project has been successful? Does Enterprise Telephony appropriately 
measure and monitor risk? At what point will vulnerability assessments be performed once Enter-
prise Telephony is put into production (e.g., ongoing Risk Management after implementation)? What 
problems are you facing and how do you consider Enterprise Telephony will circumvent those obsta-
cles? This amazing Enterprise Telephony self-assessment will make you the dependable Enterprise 
Telephony domain auditor by revealing just what you need to know to be fluent and ready for any 
Enterprise Telephony challenge. How do I reduce the effort in the Enterprise Telephony work to be done 
to get problems solved? How can I ensure that plans of action include every Enterprise Telephony task 
and that every Enterprise Telephony outcome is in place? How will I save time investigating strategic 
and tactical options and ensuring Enterprise Telephony costs are low? How can I deliver tailored 
Enterprise Telephony advice instantly with structured going-forward plans? There's no better guide 
through these mind-expanding questions than acclaimed best-selling author Gerard Blokdyk. Blokdyk 
ensures all Enterprise Telephony essentials are covered, from every angle: the Enterprise Telephony 
self-assessment shows succinctly and clearly that what needs to be clarified to organize the required 
activities and processes so that Enterprise Telephony outcomes are achieved. Contains extensive crite-
ria grounded in past and current successful projects and activities by experienced Enterprise Telephony 
practitioners. Their mastery, combined with the easy elegance of the self-assessment, provides its 
superior value to you in knowing how to ensure the outcome of any efforts in Enterprise Telephony are 
maximized with professional results. Your purchase includes access details to the Enterprise Telephony 
self-assessment dashboard download which gives you your dynamically prioritized projects-ready tool 
and shows you exactly what to do next. Your exclusive instant access details can be found in your 
book. You will receive the following contents with New and Updated specific criteria: - The latest quick 
edition of the book in PDF - The latest complete edition of the book in PDF, which criteria correspond to 
the criteria in... - The Self-Assessment Excel Dashboard, and... - Example pre-filled Self-Assessment 
Excel Dashboard to get familiar with results generation ...plus an extra, special, resource that helps you 
with project managing. INCLUDES LIFETIME SELF ASSESSMENT UPDATES Every self assessment 
comes with Lifetime Updates and Lifetime Free Updated Books. Lifetime Updates is an industry-first 
feature which allows you to receive verified self assessment updates, ensuring you always have the 
most accurate information at your fingertips.

Asterisk: The Definitive Guide

Design a complete Voice over IP (VoIP) or traditional PBX system with Asterisk, even if you have only 
basic telecommunications knowledge. This bestselling guide makes it easy with a detailed roadmap 
that shows you how to install and configure this open source software, whether you’re upgrading your 
existing phone system or starting from scratch. Ideal for Linux administrators, developers, and power 
users, this updated fifth edition shows you how to write a basic dialplan step-by-step and brings you up 
to speed on the features in Asterisk 16, the latest long-term support release from Digium. You’ll quickly 
gain working knowledge to build a simple yet inclusive system. Integrate Asterisk with analog, VoIP, and 
digital telephony systems Build an interactive dialplan using best practices for more advanced features 
Delve into voicemail options such as storing messages in a database Connect to external services 
including Google Hangouts, XMPP, and calendars Incorporate Asterisk features and functions into a 
relational database to facilitate information sharing Learn how to use Asterisk’s security, call routing, 
and faxing features Monitor and control your system with the Asterisk Manager Interface (AMI)

Asterisk: The Definitive Guide

Design a complete Voice over IP (VoIP) or traditional PBX system with Asterisk, even if you have only 
basic telecommunications knowledge. This bestselling guide makes it easy, with a detailed roadmap 
that shows you how to install and configure this open source software, whether you’re upgrading your 
existing phone system or starting from scratch. Ideal for Linux administrators, developers, and power 



users, this updated edition shows you how to write a basic dialplan step-by-step, and brings you up to 
speed on the features in Asterisk 11, the latest long-term support release from Digium. You’ll quickly 
gain working knowledge to build a simple yet inclusive system. Integrate Asterisk with analog, VoIP, 
and digital telephony systems Build an interactive dialplan, using best practices for more advanced 
features Delve into voicemail options, such as storing messages in a database Connect to external 
services including Google Talk, XMPP, and calendars Incorporate Asterisk features and functions into 
a relational database to facilitate information sharing Learn how to use Asterisk’s security, call routing, 
and faxing features Monitor and control your system with the Asterisk Manager Interface (AMI) Plan 
for expansion by learning tools for building distributed systems

Asterisk

Provides information on designing a VoIP or analog PBX using Asterisk, covering how to install, 
configure, and intergrate the software into an existing phone system.

VoIP Telephony and You

A Game Changer for WFH Practitioners Ê KEY FEATURESÊÊ _ Get to know the challenges and 
benefits of VoIP. _ Explore in-depth coverage on methodologies of the VoIP system. _ Includes the 
VoIP economic model, technology model, and in-practices. DESCRIPTIONÊ ÔVoIP Telephony and 
YouÕ introduces you to new and advanced ways of communicating over traditional telephony realms. 
Telcos use public internet private IPs for this long-distance voice communication in the Covid era. This 
book describes how VoIP encompasses the capability to encode and deliver content in real-time across 
digitized networks. In this book, you will learn about VoIP regulations, VoIP hardware and software, 
video conferencing servers, SWOT analysis of Telcos, switching technology. You will also learn about 
the TCP/IP, market, Economics model, business model, and technology models. You will learn how to 
eliminate echo by understanding the various interfaces of VoIP and a number of digital protocols.This 
book will also provide you with a solution to design and maintain communication systems that can be 
used reliably in the Covid-19 times. This book includes several best practices and security measures to 
secure conversations by use of surveillance methods and VoIP security provisions.ÊÊ WHAT YOU WILL 
LEARN _ Learn to establish a strong and robust digital communication for WFH business operations. 
_ Explore and evaluate buyingÊ decisions between cloud-based phones and other VoIP devices. _ 
Learn to optimize utilization of the VoIP telephony devices for audio and video conferencing. WHO THIS 
BOOK IS FORÊÊ This book is for aspiring and current technicians, network administrators, engineers, 
IT managers, VoIP integrators and solution providers, mobile experts, and WFH practitioners. TABLE 
OF CONTENTS 1. Introduction to Voice over Internet Protocol (VoIP) 2. VoIP Video Conferencing 
and Corona Virus 3. VoIPÕs Challenges and Benefits and VoIP MarketÕs Independent Providers 4. 
Overview of Systems-Level 5. Interfaces of VoIP Telephony 6. Assurance of Voice Quality for VoIP 
Networks 7. Implementation of VoIP Security 8. Functionality of a Data Router 9. Technical Description 
related to VoIP 10. VoIP Hardware and Software Components 11. Business Model and Market Model 
in relation with Internet Telephony 12. Technology, Economics and In-Practice to be concerned with IP 
telephony 13. VoIP to be Concluded

Unix Computer Telephony

Explaining how to plan and implement robust enterprise-wide computer telephony systems using the 
versatility of the UNIX platform, this text includes illustrations of 14 companies who have already 
implemented one.

Asterisk

Learn how design a complete Voice over IP (VoIP) or traditional PBX system with Asterisk, even 
if you have only basic telecommunications knowledge. This bestselling guide makes it easy with a 
detailed roadmap that shows you how to install and configure this open source software, whether 
you're upgrading your existing phone system or starting from scratch. Ideal for Linux administrators, 
developers, and power users, this updated fifth edition shows you how to set up VoIP-based private 
telephone switching systems within the enterprise. You'll get up to speed on the features in Asterisk 16, 
the latest long-term support release from Digium. This book also includes new chapters on WebRTC 
and the Asterisk Real-time Interface (ARI). Discover how WebRTC provides a new direction for Asterisk 
Gain the knowledge to build a simple but complete phone system Build an interactive dialplan, using 
best practices for Asterisk's advanced features Learn how ARI has emerged as the API of choice for 



interfacing web development languages with Asterisk With Early Release ebooks, you get books in 
their earliest form-the author's raw and unedited content as he or she writes-so you can take advantage 
of these technologies long before the official release of these titles. You'll also receive updates when 
significant changes are made, new chapters are available, and the final ebook bundle is released.

The Telephony Tutorials

The author of "The Telephony Book" gives expert tips and techniques for getting the most out of 
business telephone systems and services. This book explains in simple, nontechnical language how to 
maximize office communications, from the niceties of telephone interactions with customers to creating 
an RFP (request for proposal), buying a telephone system, or setting up a hunt group for the sales 
department.

The Road to IP Telephony

A complete IP Telephony migration planning guide Includes Steps to Success Poster It's everyone's 
"must have." This is a reference book for the entire project team who works on the deployment of 
an IP Telephony solution. Take advantage of best practices. Includes more than 200 best practices, 
lessons learned, and tips for getting you through your IP Telephony deployment successfully. Minimize 
risk and learn from the mistakes of others. Read the list of the top 10 things that can go wrong during 
an IP Telephony deployment. Ask the right questions. Get the project team thinking and collaborating 
together with Stephanie's "Checklist of Questions to Ask the Project Team." Use proven planning 
tools. Work from sample checklists, templates, project plans, and workflow documents to guide your 
planning process. Keep the Steps to Success on the minds of your project team. Use the enclosed 
poster, which illustrates every major step associated with an IP Telephony deployment. There is no 
better path to the successful implementation of a new technology than to follow in the experienced 
footsteps of an organization that has already been there. The Road to IP Telephony tells you how 
Cisco Systems successfully moved its own organization to a converged, enterprise-wide network. You 
will learn the implementation and operational processes, what worked, what didn't work, and how to 
develop your own successful methodology. After presenting this topic to hundreds of Cisco customers, 
including Fortune 500 companies, Stephanie Carhee consistently encountered the same question, "If 
I decide to move to IP Telephony, where do I begin and what can I do to ensure that I do it right the 
first time?" Although the needs of every enterprise are different, some things are universal; planning, 
communication, teamwork, and understanding your user's requirements are as important as technical 
expertise. The Road to IP Telephony shares with you everything you need to know about managing 
your deployment. It starts with where to begin, including what needs to be addressed before you even 
begin the planning process, to building your project team. Key best practices are also offered to help 
you set the project's pace and schedule, get your users on board, identify a migration strategy, develop 
a services and support strategy, and work toward the final PBX decommission. "Cisco IT wants to 
share its implementation experience with Cisco customers and partners to aide in the deployment 
practices of new Cisco technologies. While conducting our own company-wide cutover, we learned a 
great deal about what to do and what not to do. This book shares our experiences." -Brad Boston, 
Senior Vice President and Chief Information Officer, Cisco Systems, Inc. This volume is in the Network 
Business Series offered by Cisco Press. Books in this series provide IT executives, decision makers, 
and networking professionals with pertinent information on today's most important technologies and 
business strategies.

Cisco Unified Contact Center Enterprise (UCCE)

Cisco Unified Contact Center Enterprise (UCCE) The complete guide to managing UCCE environ-
ments: tips, tricks, best practices, and lessons learned Cisco Unified Contact Center Enterprise 
(UCCE) integrates multiple components and can serve a wide spectrum of business requirements. 
In this book, Gary Ford, an experienced Cisco UCCE consultant brings together all the guidance 
you need to optimally configure and manage UCCE in any environment. The author shares in-depth 
insights covering both the enterprise and hosted versions of UCCE. He presents an administrator’s 
view of how to perform key UCCE tasks and why they work as they do. He thoroughly addresses 
application configuration, agents, scripting, IVR, dial plans, UCM, error handling, reporting, metrics, 
and many other key topics. You’ll find proven, standardized configuration examples that help eliminate 
errors and reduce downtime, step-by-step walkthroughs of several actual configurations, and thorough 
coverage of monitoring and troubleshooting UCCE systems. Cisco Unified Contact Center Enterprise 



(UCCE) is an indispensable resource to help you deploy and operate UCCE systems reliably and 
efficiently. · Understand the Cisco Unified Contact Center product portfolio and platform architecture · 
Choose the right single-site, multi-site, or clustered deployment model for your environment · Take a 
lifecycle services approach to UCCE deployment and application configuration-–including preparation, 
planning, design, and implementation · Implement traditional, current-generation, and next-generation 
call routing · Master the latest best practices for call flow scripting · Understand UCCE’s nodes and 
distributed processes and build a clean system startup sequence · Design, implement, and deliver 
unified CM/IP IVR solutions · Set up and efficiently manage UCCE databases · Make the most of 
UCCE’s reporting tools · Create advanced applications with Data-Driven Routing · Effectively maintain 
any UCCE deployment, including older versions · Use a best-practice methodology for troubleshooting, 
and master valuable, little-known Cisco diagnostic tools This IP communications book is part of 
the Cisco Press® Networking Technology Series. IP communications titles from Cisco Press help 
networking professionals understand voice and IP telephony technologies, plan and design converged 
networks, and implement network solutions for increased productivity.

SIP Trunking

The first complete guide to planning, evaluating, and implementing high-value SIP trunking solutions 
Most large enterprises have switched to IP telephony, and service provider backbone networks have 
largely converted to VoIP transport. But there’s a key missing link: most businesses still connect to their 
service providers via old-fashioned, inflexible TDM trunks. Now, three Cisco® experts show how to use 
Session Initiation Protocol (SIP) trunking to eliminate legacy interconnects and gain the full benefits of 
end-to-end VoIP. Written for enterprise decision-makers, network architects, consultants, and service 
providers, this book demystifies SIP trunking technology and trends and brings unprecedented clarity 
to the transition from TDM to SIP interconnects. The authors separate the true benefits of SIP trunking 
from the myths and help you systematically evaluate and compare service provider offerings. You will 
find detailed cost analyses, including guidance on identifying realistic, achievable savings. SIP Trunking 
also introduces essential techniques for optimizing network design and security, introduces proven 
best practices for implementation, and shows how to apply them through a start-to-finish case study. 
Discover the advanced Unified Communications solutions that SIP trunking facilitates Systematically 
plan and prepare your network for SIP trunking Generate effective RFPs for SIP trunking Ask service 
providers the right questions—and make sense of their answers Compare SIP deployment models 
and assess their tradeoffs Address key network design issues, including security, call admission 
control, and call flows Manage SIP/TDM interworking throughout the transition This IP communications 
book is part of the Cisco Press® Networking Technology Series. IP communications titles from Cisco 
Press help networking professionals understand voice and IP telephony technologies, plan and design 
converged networks, and implement network solutions for increased productivity.

Which Phone System Should I Buy?

For anyone purchasing a business phone system, this book covers detailed specs on the four major 
types: SOHO, key system, PBX, and CTI/LAN -- plus buying tips and questions to ask vendors.

A Comprehensive Guide to Enterprise Mobility

Although enterprise mobility is in high demand across domains, an absence of experts who have 
worked on enterprise mobility has resulted in a lack of books on the subject. A Comprehensive Guide 
to Enterprise Mobility fills this void. It supplies authoritative guidance on all aspects of enterprise 
mobility-from technical aspects and applications to

A Comprehensive Guide to Enterprise Mobility

Although enterprise mobility is in high demand across domains, an absence of experts who have 
worked on enterprise mobility has resulted in a lack of books on the subject. A Comprehensive Guide 
to Enterprise Mobility fills this void. It supplies authoritative guidance on all aspects of enterprise 
mobility-from technical aspects and applications to

PBX Systems for IP Telephony

Calling all-- * telecom managers * datacom managers with voice responsibilities * Call Center managers 
* VoIP implementers * network integrators * product and service developers * industry analysts "Clear 



and precise analysis and discussion of PBX system design and capabilities. Allan Sulkin has a unique 
ability to explain complex systems in easily understandable terms." -- Joe Licata, President, Siemens 
Enterprise Networks "A welcome addition to the bookshelf for anyone interested in the evolving IP-PBX 
system. Voice and data communications managers alike will greatly benefit from this text." -- Michael 
Thurk, Avaya, Group Vice President - Systems "Allan Sulkin's solid expertise and critical insight has 
been a valuable resource for the telecommunications community for over 20 years. He is uniquely 
qualified to articulate the very complex subject of PBX and IP telephony." -- Kanji Suzuki, former EVP of 
NEC America and current president and CEO of NEC Infrontia, Inc. The most efficient (and economical) 
ways to bring enterprise communication systems into the Digital Age are in this guide, written by the 
foremost analyst in the markret space. In PBX Systems for IP Telephony, Allan Sulkin--consultant 
and advisor to Avaya, Siemens, Cisco, NEC, Alcatel and other world-class companies--evaluates 
technologies, markets, and best practices for enterprise voice systems, messaging, and customer 
contact centers. The heart and brains of your communications network, the PBX (Private Branch 
Exchange) can be the vital link--or the missing link--that interfaces businesses and their customers. 
This guide, from the recognized expert in telephony systems, provides answers. Whether you need to 
IP-enable a PBX system for a small business, make complex choices for the advanced call center, or 
gain the expertise to integrate a variety of communication systems into a state-of-the-art foundation 
for your e-business vision, PBX Systems for IP Telephony should be your first choice. Here's why: * No 
one knows PBX systems and markets better than the author, and no one is better at explaining them 
* This comprehensive resource supplies nuts-and-bolts information on costs, performance, risks, and 
other real-world considerations difficult to research * You get insights into the potential strengths and 
weaknesses of next-generation PBX systems * You'll consult the consultant to the system designers 
for practical advice on systems that fit your needs and your future * There's no more business-aware or 
user-friendly guide anywhere to converging your voice systems with your IP-based data systems When 
it comes to the PBX, the question often seems to be "Who's job is it anyway?" With this guidebook, 
you'll be ready to take the responsibility--and get the credit.

Securing Cisco IP Telephony Networks

The real-world guide to securing Cisco-based IP telephony applications, devices, and networks Cisco 
IP telephony leverages converged networks to dramatically reduce TCO and improve ROI. However, 
its critical importance to business communications and deep integration with enterprise IP networks 
make it susceptible to attacks that legacy telecom systems did not face. Now, there’s a comprehensive 
guide to securing the IP telephony components that ride atop data network infrastructures–and 
thereby providing IP telephony services that are safer, more resilient, more stable, and more scalable. 
Securing Cisco IP Telephony Networks provides comprehensive, up-to-date details for securing Cisco 
IP telephony equipment, underlying infrastructure, and telephony applications. Drawing on ten years 
of experience, senior network consultant Akhil Behl offers a complete security framework for use in 
any Cisco IP telephony environment. You’ll find best practices and detailed configuration examples 
for securing Cisco Unified Communications Manager (CUCM), Cisco Unity/Unity Connection, Cisco 
Unified Presence, Cisco Voice Gateways, Cisco IP Telephony Endpoints, and many other Cisco IP 
Telephony applications. The book showcases easy-to-follow Cisco IP Telephony applications and 
network security-centric examples in every chapter. This guide is invaluable to every technical profes-
sional and IT decision-maker concerned with securing Cisco IP telephony networks, including network 
engineers, administrators, architects, managers, security analysts, IT directors, and consultants. Rec-
ognize vulnerabilities caused by IP network integration, as well as VoIP’s unique security requirements 
Discover how hackers target IP telephony networks and proactively protect against each facet of their 
attacks Implement a flexible, proven methodology for end-to-end Cisco IP Telephony security Use a 
layered (defense-in-depth) approach that builds on underlying network security design Secure CUCM, 
Cisco Unity/Unity Connection, CUPS, CUCM Express, and Cisco Unity Express platforms against 
internal and external threats Establish physical security, Layer 2 and Layer 3 security, and Cisco 
ASA-based perimeter security Complete coverage of Cisco IP Telephony encryption and authentication 
fundamentals Configure Cisco IOS Voice Gateways to help prevent toll fraud and deter attacks Secure 
Cisco Voice Gatekeepers and Cisco Unified Border Element (CUBE) against rogue endpoints and other 
attack vectors Secure Cisco IP telephony endpoints–Cisco Unified IP Phones (wired, wireless, and soft 
phone) from malicious insiders and external threats This IP communications book is part of the Cisco 
Press® Networking Technology Series. IP communications titles from Cisco Press help networking 
professionals understand voice and IP telephony technologies, plan and design converged networks, 
and implement network solutions for increased productivity.

Asterisk 1. 4 - the Professional's Guide



Asterisk is the leading Open Source Telephony application and PBX software solution. It represents an 
effective, easy-to-administer, and accessible platform for running enterprise telephony requirements. 
The real world, however, offers numerous hurdles when running Asterisk in the commercial environ-
ment including call routing, resilience, or integrating Asterisk with other systems. This book will show 
you some of the ways to overcome these problems. As the follow-up to Packt's highly successful 2005 
title Building Telephony Systems with Asterisk, this book presents the collected wisdom of Asterisk 
Professionals in the commercial environment. Aimed at Administrators and Asterisk Consultants who 
are comfortable with the basics of Asterisk operation and installation, this book covers numerous 
hands-on topics such as Call Routing, Network Considerations, Scalability, and Resilience _ all the 
while providing practical solutions and suggestions. It also covers more business-related areas like 
Billing Solutions and a Winning Sales Technique. Even if your interest or experience with Asterisk 
is lower level, this book will provide a deeper understanding of how Asterisk operates in the real 
world. Asterisk is deployed across countless enterprises globally. Running on Linux, it has constantly 
demonstrated its resilience, stability, and scalability and is now the advanced communication solution 
of choice to many organizations and consultants. With a foreword from Mark Spencer, the man behind 
Asterisk, this book presents the accumulated wisdom of three leading Asterisk Consultants and shows 
the reader how to get the most out of Asterisk in the commercial environment. Over the course of 
eleven chapters, this book introduces the reader to topics as diverse as Advanced Dial Plans, Network 
Considerations, and Call Routing, through to Localization, DAHDI, Speech Technology, and Working 
with a GUI. The book also covers the more nebulous aspects of being an Asterisk professional such 
as evaluating customer requirements and pitching for contracts. This book represents the wisdom and 
thoughts of front line consultants. The knowledge they impart will prove informative, thought provoking 
and be of lasting interest to Asterisk professionals.

Voice Over WLANS

For networking and RF/wireless engineers, and graduate students who want a solid overview of voice 
over WLANs/VoIP technology (wireless local area networks / voice over internet protocol), this book 
covers voice coding, packet loss, delay and 'jitter', and 'echo' control, and shows how to combine both 
WLAN and VoIP technology to create effective voice over WLAN systems. Finneran also describes how 
to integrate voice over WLAN systems with cellular networks. This is not just another WLAN-only book 
nor a VoIP-only book; instead, it integrates both topics into a coherent whole. * Gives complete details 
on integrating voice and data services on WLANs, including wide area networks * Explores quality of 
service (QoS) and security issues * Step-by-step descriptions of how to plan and implement voice over 
WLAN networks

Plunkett's Infotech Industry Almanac 2006: The Only Complete Guide to the Technologies and 
Companies Changing the Way the World Thinks, Works and Shar

Plunketts InfoTech Industry Almanac presents a complete analysis of the technology business, in-
cluding the convergence of hardware, software, entertainment and telecommunications. This market 
research tool includes our analysis of the major trends affecting the industry, from the rebound of 
the global PC and server market, to consumer and enterprise software, to super computers, open 
systems such as Linux, web services and network equipment. In addition, we provide major statistical 
tables covering the industry, from computer sector revenues to broadband subscribers to semicon-
ductor industry production. No other source provides this books easy-to-understand comparisons of 
growth, expenditures, technologies, imports/exports, corporations, research and other vital subjects. 
The corporate profile section provides in-depth, one-page profiles on each of the top 500 InfoTech 
companies. We have used our massive databases to provide you with unique, objective analysis of the 
largest and most exciting companies in: Computer Hardware, Computer Software, Internet Services, 
E-Commerce, Networking, Semiconductors, Memory, Storage, Information Management and Data 
Processing. We've been working harder than ever to gather data on all the latest trends in information 
technology. Our research effort includes an exhaustive study of new technologies and discussions with 
experts at dozens of innovative tech companies. Purchasers of the printed book or PDF version may 
receive a free CD-ROM database of the corporate profiles, enabling export of vital corporate data for 
mail merge and other uses.

Voip Fundamentals for the Home and Business



What is Voip technology? Why do we need it to modernize our home and business?Basically, Voip 
changes the way we make long-distance communications. Voip works by connecting to the internet 
to make free or cheap phone calls instead of passing through the old phone system. So what this 
means to the consumer is huge savings on their monthly telephone bills. Aside from cost savings, 
Voip can be extremely beneficial in many other ways to the average household on a very tight budget 
and a small business operating on limited resources. Voip technology has made much advancement 
throughout the years since its launch. Now, Voip offers a wide range of services and features that can 
be tailored to meet the needs of any household or business. To get the full advantage of the benefits 
of Voip technology, you need to figure out how to use all the features and services properly. Voip is 
very user-friendly. You don't need to be tech-savvy, to be able to understand and use it. This book is a 
quick guide for the beginner in Voip technology who is planning to shift to an all Voip or Voip-traditional 
system. You will learn these fundamentals: * What you need to use Voip * Making calls using Voip * 
The advantages and disadvantages * The business side of Voip * The installation of Voip technology 
* Using Voip for everything Voip technology is out to replace the traditional phone system. To get with 
the times and to bring your business to the 21st century, you need to make the switch to Voip now and 
utilize all its advantage.

Switching to VoIP

More and more businesses today have their receive phone service through Internet instead of local 
phone company lines. Many businesses are also using their internal local and wide-area network 
infrastructure to replace legacy enterprise telephone networks. This migration to a single network 
carrying voice and data is called convergence, and it's revolutionizing the world of telecommunications 
by slashing costs and empowering users. The technology of families driving this convergence is called 
VoIP, or Voice over IP. VoIP has advanced Internet-based telephony to a viable solution, piquing the 
interest of companies small and large. The primary reason for migrating to VoIP is cost, as it equalizes 
the costs of long distance calls, local calls, and e-mails to fractions of a penny per use. But the real 
enterprise turn-on is how VoIP empowersbusinesses to mold and customize telecom and datacom 
solutions using a single, cohesive networking platform. These business drivers are so compelling that 
legacy telephony is going the way of the dinosaur, yielding to Voice over IP as the dominant enterprise 
communications paradigm. Developed from real-world experience by a senior developer, O'Reilly's 
Switching to VoIP provides solutions for the most common VoIP migration challenges. So if you're a 
network professional who is migrating from a traditional telephony system to a modern, feature-rich 
network, this book is a must-have. You'lldiscover the strengths and weaknesses of circuit-switched and 
packet-switched networks, how VoIP systems impact network infrastructure, as well as solutions for 
common challenges involved with IP voice migrations. Among the challenges discussed and projects 
presented: building a softPBX configuring IP phones ensuring quality of service scalability stan-
dards-compliance topological considerations coordinating a complete system ?switchover? migrating 
applications like voicemail and directoryservices retro-interfacing to traditional telephony supporting 
mobile users security and survivability dealing with the challenges of NAT To help you grasp the 
core principles at work, Switching to VoIP uses a combination of strategy and hands-on "how-to" that 
introduce VoIP routers and media gateways, various makes of IP telephone equipment, legacy analog 
phones, IPTables and Linux firewalls, and the Asterisk open source PBX software by Digium.You'll 
learn how to build an IP-based or legacy-compatible phone system and voicemail system complete with 
e-mail integration while becoming familiar with VoIP protocols and devices. Switching to VoIP remains 
vendor-neutral and advocates standards, not brands. Some of the standards explored include: SIP 
H.323, SCCP, and IAX Voice codecs 802.3af Type of Service, IP precedence, DiffServ, and RSVP 
802.1a/b/g WLAN If VoIP has your attention, like so many others, then Switching to VoIP will help you 
build your own system, install it, and begin making calls. It's the only thing left between you and a 
modern telecom network.

How to Start a Voip Business

How to Start a VoIP Business is the first book which explains in plain English how to become a VoIP 
provider and start different services, based on a VoIP technology. This simple six-stage guide will 
give you the know-how of launching services, such as mobile VoIP, callback, calling cards, call shops, 
residential VoIP, virtual PBX, SIP trunking, wholesale transit, call origination and call termination.

The VoIP Handbook



What exactly is Voice over IP? There are many definitions floating around, but the most basic one is that 
VoIP is a collection of technologies which allow you to hold voice communication over a TCP/IP-based 
network. VoIP has actually been around for quite some time. Instant messaging and collaboration 
programs like Microsoft NetMeeting and MSN Messenger have offered the ability to transmit sound 
through the computer speaker/microphone jacks, allowing remote users to actually converse. But VoIP 
is ultimately reliant on networking technologies, and as it's only in recent years that reliable, high-speed 
TCP/IP networking has become so prevalent and affordable, it was never really considered much 
more than a gimmick. However, with home users on high-speed broadband, and companies able to 
outfit their buildings with high-speed cabling and switches capable of handling massive throughput, the 
potential of VoIP as a dedicated carrier of voice communications is being realised. VoIP does suffer 
from a popular over-simplification of definition. Many people think that Internet + Voice = VoIP = Free 
communication. As with many over-simplifications, there's an element of truth there, but the reality is 
always more involved. This Book is designed to help you come to grips with exactly what VoIP is, what 
it does, whether it's any good for your business, and how to go about implementing it if you decide it is.

Plunkett's Advertising & Branding Industry Almanac 2006: Your Complete Guide to All Facets of the 
Business of Advertising, Marketing and Branding

Vital to businesses of all types, the fields of advertising, marketing and branding are covered in-depth in 
this important volume, from advertising on radio and television to direct mail, from online advertising to 
branding and public relations to paid search inclusion. Analysis of trends, globalization, technologies, 
finances and more. This carefully-researched book covers exciting trends in such areas as advertising 
agencies, marketing consultants, online advertising, branding strategies, global markets and more. This 
reference tool includes thorough market analysis as well as our highly respected trends analysis. Youll 
find a complete overview, industry analysis and market research report in one superb, value-priced 
package. It contains thousands of contacts for business and industry leaders, industry associations, 
Internet sites and other resources.This book also includes statistical tables, an industry glossary and 
thorough indexes. The corporate profiles section of the book includes our proprietary, in-depth profiles 
of 334 leading companies in all facets of the advertising, branding and marketing industry. Here you'll 
find complete profiles of the hot companies that are making news today, the largest, most successful 
corporations in the business. Purchasers of either the book or PDF version can receive a free copy of 
the company profiles database on CD-ROM, enabling key word search and export of key information, 
addresses, phone numbers and executive names with titles for every company profiled.

Implementing Cisco IP Telephony and Video, Part 2 (CIPTV2) Foundation Learning Guide (CCNP 
Collaboration Exam 300-075 CIPTV2)

Now fully updated for Cisco’s new CIPTV2 300-075 exam, Implementing Cisco IP Telephony and 
Video, Part 2 (CIPTV2) Foundation Learning Guide is your Cisco® authorized learning tool for CCNP® 
Collaboration preparation. Part of the Cisco Press Foundation Learning Series, it teaches advanced 
skills for implementing a Cisco Unified Collaboration solution in a multisite environment. The authors 
show how to implement Uniform Resource Identifier (URI) dialing, globalized call routing, Intercluster 
Lookup Service and Global Dial Plan Replication, Cisco Service Advertisement Framework and 
Call Control Discovery, tail-end hop-off, Cisco Unified Survivable Remote Site Telephony, Enhanced 
Location Call Admission Control (CAC) and Automated Alternate Routing (AAR), and important mobility 
features. They introduce each key challenge associated with Cisco Unified Communications (UC) 
multisite deployments, and present solutions-focused coverage of Cisco Video Communication Server 
(VCS) Control, the Cisco Expressway Series, and their interactions with Cisco Unified Communications 
Manager. Each chapter opens with a topic list that clearly identifies its focus, ends with a quick-study 
summary of key concepts, and presents review questions to assess and reinforce your understanding. 
The authors present best practices based on Cisco Solutions Reference Network Designs and Cisco 
Validated Designs, and illustrate operation and troubleshooting via configuration examples and sample 
verification outputs. This guide is ideal for all certification candidates who want to master all the topics 
covered on the CIPTV2 300-075 exam. Shows how to craft a multisite dial plan that scales, allocates 
bandwidth appropriately, and supports QoS Identifies common problems and proven solutions in 
multisite UC deployments Introduces best practice media architectures, including remote conferencing 
and centralized transcoding Thoroughly reviews PSTN and intersite connectivity options Shows how to 
provide remote site telephony and branch redundancy Covers bandwidth reservation at UC application 
level with CAC Explains how to plan and deploy Cisco Device Mobility, Extension Mobility, and Unified 
Mobility Walks through deployment of Cisco Video Communication Server and Expressway series, 



including user and endpoint provisioning Covers Cisco UCM and Cisco VCS interconnections Shows 
how to use Cisco UC Mobile and Remote Access Covers fallback methods for overcoming IP WAN 
failure Demonstrates NAT traversal for video and IM devices via VCS Expressway Introduces dynamic 
dial plan learning via GDPR, SAD, or CCD

Enterprise Communications Services a Complete Guide

Who is the Enterprise Communications Services process owner? Are you making progress, and 
are you making progress as Enterprise Communications Services leaders? Is maximizing Enterprise 
Communications Services protection the same as minimizing Enterprise Communications Services 
loss? How will you know that the Enterprise Communications Services project has been successful? 
Are there Enterprise Communications Services problems defined? This amazing Enterprise Commu-
nications Services self-assessment will make you the reliable Enterprise Communications Services 
domain auditor by revealing just what you need to know to be fluent and ready for any Enterprise 
Communications Services challenge. How do I reduce the effort in the Enterprise Communications 
Services work to be done to get problems solved? How can I ensure that plans of action include 
every Enterprise Communications Services task and that every Enterprise Communications Services 
outcome is in place? How will I save time investigating strategic and tactical options and ensuring 
Enterprise Communications Services costs are low? How can I deliver tailored Enterprise Communi-
cations Services advice instantly with structured going-forward plans? There's no better guide through 
these mind-expanding questions than acclaimed best-selling author Gerard Blokdyk. Blokdyk ensures 
all Enterprise Communications Services essentials are covered, from every angle: the Enterprise Com-
munications Services self-assessment shows succinctly and clearly that what needs to be clarified to 
organize the required activities and processes so that Enterprise Communications Services outcomes 
are achieved. Contains extensive criteria grounded in past and current successful projects and activities 
by experienced Enterprise Communications Services practitioners. Their mastery, combined with the 
easy elegance of the self-assessment, provides its superior value to you in knowing how to ensure the 
outcome of any efforts in Enterprise Communications Services are maximized with professional results. 
Your purchase includes access details to the Enterprise Communications Services self-assessment 
dashboard download which gives you your dynamically prioritized projects-ready tool and shows you 
exactly what to do next. Your exclusive instant access details can be found in your book. You will receive 
the following contents with New and Updated specific criteria: - The latest quick edition of the book in 
PDF - The latest complete edition of the book in PDF, which criteria correspond to the criteria in... - 
The Self-Assessment Excel Dashboard, and... - Example pre-filled Self-Assessment Excel Dashboard 
to get familiar with results generation ...plus an extra, special, resource that helps you with project 
managing. INCLUDES LIFETIME SELF ASSESSMENT UPDATES Every self assessment comes with 
Lifetime Updates and Lifetime Free Updated Books. Lifetime Updates is an industry-first feature which 
allows you to receive verified self assessment updates, ensuring you always have the most accurate 
information at your fingertips.

Plunkett's E-Commerce & Internet Business Almanac

Market research guide to e-commerce and internet business a tool for strategic planning, competitive 
intelligence, employment searches or financial research. Contains trends, statistical tables, and an 
industry glossary. Includes one page profiles of e-commerce and internet business firms - includes 
addresses, phone numbers, executive names.

IP Telephony

All you need to know about deploying VoIP protocols in one comprehensive and highly practical 
reference - Now updated with coverage on SIP and the IMS infrastructure This book provides a 
comprehensive and practical overview of the technology behind Internet Telephony (IP), providing 
essential information to Network Engineers, Designers, and Managers who need to understand the 
protocols. Furthermore, the author explores the issues involved in the migration of existing telephony 
infrastructure to an IP - based real time communication service. Assuming a working knowledge of IP 
and networking, it addresses the technical aspects of real-time applications over IP. Drawing on his 
extensive research and practical development experience in VoIP from its earliest stages, the author 
provides an accessible reference to all the relevant standards and cutting-edge techniques in a single 
resource. Key Features: Updated with a chapter on SIP and the IMS infrastructure Covers ALL the 
major VoIP protocols – SIP, H323 and MGCP Includes a large section on practical deployment issues 



gleaned from the authors’ own experience Chapter on the rationale for IP telephony and description of 
the technical and business drivers for transitioning to all IP networks This book will be a valuable guide 
for professional network engineers, designers and managers, decision makers and project managers 
overseeing VoIP implementations, market analysts, and consultants. Advanced undergraduate and 
graduate students undertaking data/voice/multimedia communications courses will also find this book 
of interest. Olivier Hersent founded NetCentrex, a leading provider of VoIP infrastructure for service 
providers, then became CTO of Comverse after the acquisition of NetCentrex. He now manages Actility, 
provider of IMS based M2M and smartgrid infrastructure and applications.

Corporate Telephony Strategies for Enterprise Customers and Organizations

The book gives you an overview of different corporate telephony strategies for your enterprise or 
organization to modernize your telephony and unified communications systems and to identify selection 
criteria. The book covers ISDN and Voice over IP technology in a short overview. Selecting the best 
fitting solution for your corporation depends on different factors and influences the future commu-
nication capabilities of the entire organization. Different solution variations are explained. Solutions 
of a vendors Alcatel-Lucent, Avaya, Cisco, Huawei, Microsoft, Mitel, NEC and Unify are covered 
in a short overview. Migration scenarios from traditional telephony solutions to VoIP solutions are 
explained. Additionally specific strategic decisions like server strategy, device attachment, powering 
IP phones, coding technologies, important protocols and standard, new communication services but 
also network prerequisits for successful VoIP implementations are covered. Content: * The book covers 
ISDN and Voice over IP technologies in a short overview. * Typical characteristics of existing enterprise 
telephony solutions for corporations of different sizes are explained. * An overview of Voice over IP 
covers the general concept of the technology, advantages, challenges, relevant standards and typical 
building blocks are explained. * The book discusses different strategies you may follow to establish 
enterprise-wide Voice over IP services and the challenges you may be faced. * The book covers 
following strategies: * Chapter "Do nothing" or "upgrade your existing systems" are the first explained 
strategies. * Chapter "On-Premises Solutions" discusses the characteristics of solutions you install 
in your environment. * Chapter "Free and Open Source Solution" gives a short overview of available 
software (like Asterisk, FreePBX or others). * Chapter "Hosted / Co-location solution" explains the 
characteristics of such services and who should consider them. * Chapter "Cloud solution" explains 
the differences to hosted services and the characteristics. * Chapter "Mobile Centrex" explains the 
characteristics, the differences to premises solutions and the main advantages. * Chapters "Solution 
of Alcatel-Lucent Enterprise, Avaya, Cisco, Huawei, Microsoft, Mitel, NEC, Unify" provide a short 
description of the vendor´s solutions. A link collection listing the names of vendors of telephony 
and UC&C (Unified Communications & Collaboration) solutions helps you to find the right contact. * 
Chapter "Implementing Voice over IP" describes in general how Voice over IP may be implemented. * 
Chapter "Integration of existing Telephony Solutions" describes strategies to integrate traditional PABX 
infrastructure. * Chapter "Networking and Architectural Requirements" describes the prerequisites of 
your network. * Chapter "Server Strategy" covers single server and multiple server environments. * 
Chapter "Strategy for Provider Access" explains the new SIP trunking access. * Chapter "Attachment 
of End Devices" describes characteristics of workplace attachments. * Chapter "Power Supply of End 
Devices" covers Power over Ethernet variations. * Chapter "Signalling" describes the main differences 
of SIP and ITU-T H.323. * Chapter "Coding Technology" presents different narrowband and broadband 
codecs and their impact to voice quality.* Chapter "Applications - Unified Communications" gives a 
short overview of the services supported in modern VoIP solutions. * "The Future of (Telephony) 
Communications Services" identifies the next communication services coming soon. * A brief checklist 
helps to identify important selection criteria.



Asterisk Cookbook

Asterisk has a wealth of features to help you customize your PBX to fill very specific business needs. 
This short cookbook offers recipes for tackling dialplan fundamentals, making and controlling calls, and 
monitoring channels in your PBX environment. Each recipe includes a simple code solution you can 
put to work immediately, along with a detailed discussion that offers insight into why and how the recipe 
works. This book focuses on Asterisk 1.8, although many of the conventions and information presented 
are version-agnostic. These recipes include solutions to help you: Authenticate callers before moving 
on in your dialplan Redirect calls received by your auto-attendant Create an automatic call-back service 
Initiate hot-desking to login to and accept calls at any office device Monitor and interrupt live calls to 
train new employees at a call center Record calls from your Asterisk dialplan

VoIP Performance Management and Optimization

VoIP Performance Management and Optimization A KPI-based approach to managing and optimizing 
VoIP networks IP Communications Adeel Ahmed, CCIE® No. 4574 Habib Madani Talal Siddiqui, CCIE 
No. 4280 VoIP Performance Management and Optimization is the first comprehensive, expert guide to 
managing, monitoring, troubleshooting, and optimizing large VoIP networks. Three leading Cisco VoIP 
experts bring together state-of-the-art techniques for ensuring that customer service level agreements 
(SLA) are consistently met or exceeded. The authors begin by reviewing how VoIP is deployed in 
enterprise and service provider networks and the performance tradeoffs and challenges associated 
with each leading VoIP deployment model. Next, they present a comprehensive approach to diagnosing 
problems in VoIP networks using key performance indicators (KPI) and proactively addressing issues 
before they impact service. In this book, you will find a proven tools-based strategy for gauging VoIP 
network health and maximizing performance and voice quality. You also will learn how to perform trend 
analysis and use the results for capacity planning and traffic engineering—thereby optimizing your 
networks for both the short- and long-term. The authors all work in the Cisco Advanced Services 
Group. Deploy, manage, monitor, and scale multivendor VoIP networks more effectively Integrate 
performance data from multiple VoIP network segments and service flows to effectively manage SLAs 
Use performance counters, call detail records, and call agent trace logs to gauge network health in 
real time Utilize dashboards to analyze and correlate VoIP metrics, analyze trends, and plan capacity 
Implement a layered approach to quickly isolate and troubleshoot both localized and systemic problems 
in VoIP networks Optimize performance in networks where the service provider owns the “last mile” 
connection Improve performance when VoIP is deployed over publicly shared infrastructure Manage 
performance in enterprise networks using both centralized and distributed call processing Plan media 
deployment for the best possible network performance Monitor trends, establish baselines, optimize 
existing resources, and identify emerging problems Understand and address common voice quality 
issues This IP communications book is part of the Cisco Press® Networking Technology Series. 
IP communications titles from Cisco Press help networking professionals understand voice and IP 
telephony technologies, plan and design converged networks, and implement network solutions for 
increased productivity. Category: Networking: Unified Communications Covers: Voice over IP Network 
Management

Plunkett's Engineering & Research Industry Almanac 2006: The Only Complete Guide to the Business 
of Research, Development and Engineering

A complete guide to trends and leading companies in the Engineering and Research business fields, 
design, development and technology-based research. Includes market analysis, R&D data and several 
statistical tables. Nearly 400 in-depth profiles of Engineering and Research firms.

The Road to IP Telephony

For anyone involved in buying and managing telephone systems, this book brings clarity to the 
confusing array of products and services (like voicemail, interactive voice response, fax-on-demand, 
T-1, DSL, etc.). The author explains how each technology works, and what its practical applications 
are, so readers can choose the best systems and service

Business Telecom Systems

Your time is too valuable to waste tied up in traffic. The cellular telephone is turning wasted time into 
productive business time in cars all across the nation and in many foreign countries. "You Can Afford a 



Car Telephone" tells you everything you need to know to select and use your car telephone -- including 
tips that will save you money and time. You'll learn: - Why car phones are no longer just for rich people- 
How to select the best car phone for you- Why a car phone is a bargain, not an expensive luxury- When 
is the best time to buy a car phone- How to use your phone -- safely- How much a car phone costs 
-- and how to keep that cost down- Alternatives to cellular- How to get the maximum status value out 
of your car phoneIf you are trying to convince your boss to buy a car phone for you, be sure to read 
Chapter 4, "How Much is Your Time Worth?" If you have a car phone -- or if you'd like to have one -- 
this book is your complete guide to getting the most our of your car phone.

You Can Afford a Car Telephone

If you are a non-native English speaker and make telephone calls as part of your work, then this book 
is for you. By applying the suggested guidelines, you will stand a much greater chance of making an 
effective telephone call. You will learn how to: prepare for a call both psychologically and from an English 
language point of view receive calls (if you work on reception) leave messages find out about another 
company and talk about your own company chase people (i.e. people who have not followed up your 
requests) deal with difficult calls and callers, and improve your telephone manner use the telephone 
while working on a help desk or helpline resolve language difficulties (i.e. when you cannot understand 
the other person's English) improve your pronunciation use resources on the Internet to improve your 
listening skills The book concludes with a chapter of useful phrases. There is a brief introduction for 
trainers on how to teach telephone and helpdesk skills within a Business English course.

Telephone and Helpdesk Skills

Burundi Investment and Business Guide - Strategic and Practical Information

Burundi Investment and Business Guide Volume 1 Strategic and Practical Information

Calls all - telecom managers; datacom managers with voice responsibilities; Call Center managers; 
VoIP implementers; network integrators; product and service developers; industry analysts. "Clear and 
precise analysis and discussion of PBX system design and capabilities. Allan Sulkin has a unique 
ability to explain complex systems in easily understandable terms."--Joe Licata, President, Siemens 
Enterprise Networks. "A welcome addition to the bookshelf for anyone interested in the evolving IP-PBX 
system. Voice and data communications managers alike will greatly benefit from this text."--Michael 
Thurk, Avaya, Group Vice President - Systems. "Allan Sulkin's solid expertise and critical insight has 
been a valuable resource for the telecommunications community for over 20 years. He is uniquely 
qualified to articulate the very complex subject of PBX and IP telephony." - Kanji Suzuki, former EVP of 
NEC America and current president and CEO of NEC Infrontia, Incorporation. The most efficient (and 
economical) ways to bring enterprise communication systems into the Digital Age are in this guide, 
written by the foremost analyst in the markret space.; In "PBX Systems for IP Telephony\

PBX Systems for IP Telephony
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