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Intro

Lessons Objectives

Product-Oriented Business This is where the business produces the product first and then tries to
find a market for it. Their concentration is on the product-it's quality and price
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Secondary research Information that has already been collected by another organisation and is
available for you to use.

Market research is not always accurate

Presentation of market research

Use of market research

Sampling Sampling means getting opinions from a number of people, chosen from a specific group,
in order to find out about the whole group.

Quota sample People are selected based on certain characteristics for example age or income. A
sampling method of gathering representative data from a group. As opposed to random sampling,
guota sampling requires that representative individuals

Quantitative and Qualitative

Questions?
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