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Person-centered leadership for nonprofit organizations is an approach that prioritizes the growth, 
well-being, and empowerment of staff, volunteers, and stakeholders. By fostering a supportive and 
collaborative environment, this leadership style enhances engagement, builds trust, and ultimately 
strengthens the organization's capacity to achieve its mission and deliver greater social impact.
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Person-Centered Leadership for Nonprofit Organizations

This book is unique because it presents a case study account of an award winning non-profit 
organization that has implemented a powerful participatory management approach and demonstrates 
in a convincing way what the benefits of it can be for staff as well as clients.

Person-centered Leadership for Non Profit Organizations

This work presents a case study of the leadership philosophy and day to day operations of an 
award-winning social service organization that targets youth and their families while successfully using 
person-centred strategies as the management model. The groundbreaking core of the book shows how 
this participatory management strategy, Person-Centred Leadership, can be incorporated with great 
success into high stress non-profit organizations.

Coaching Skills for Nonprofit Managers and Leaders

The only nonprofit orientation to coaching skills available, Coaching Skills for Nonprofit Leaders will 
provide nonprofit managers with an understanding of why and how to coach, how to initiate coaching in 
specific situations, how to make coaching really work, and how to refine coaching for long-term success. 
Coaching Skills for Nonprofit Leaders offers practical steps for coaching leaders to greatness and 
complements the academic and theoretical work in nonprofit leadership theory. The book can be used 
by the coaching novice as a thorough topical overview or by those more experienced with coaching as 
a quick reference or refresher. Based on the Inquiry Based Coaching? approach, Coaching Skills will 
strengthen and expand the reader?s ability to drive organization mission, while retaining the intrinsic 
values of the nonprofit culture and working towards outcomes that create a culture of discipline and 
accountability and empower others to be even more responsible, accountable, and self-motivated. This 
book uses accessible language, examples, case studies, key questions, and exercises to help: Promote 
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better relationships Know when to delegate, direct and coach. Balance directive and supportive styles 
of leadership for productive partnerships Overcome fears and deal head-on with difficult situations and 
conflict. Use coaching for performance improvement and on-the-job development. Support independent 
thinking and personal reflection Gain commitment and accountability from others and build teams

Leadership in Nonprofit Organizations

Leadership in Non-Profit Organizations tackles issues and leadership topics for those seeking to 
understand more about this dynamic sector of society. A major focus of this two-volume reference 
work is on the specific roles and skills required of the non-profit leader in voluntary organizations. 
Key features include: contributions from a wide range of authors who reflect the variety, vibrancy 
and creativity of the sector itself an overview of the history of non-profit organizations in the United 
States description of a robust and diverse assortment of organizations and opportunities for leadership 
an exploration of the nature of leadership and its complexity as exemplified in the non-profit sector 
availability both in print and online - this title will form part of the 2010 Encyclopedia Collection on SAGE 
Reference Online. The Handbook includes topics such as: personalities of non-profit leaders vision and 
starting a nonprofit organization nonprofit law, statutes, taxation and regulations strategic management 
financial management collaboration public relations for promoting a non-profit organization human 
resource policies and procedures.

Leadership in Nonprofit Organizations

Leadership in Nonprofit Organizations is about exemplary leadership as found in both corporate and 
nonprofit organizations. The authors take a fresh approach to the study of leadership: they perform 
research in nonprofits both to understand and appreciate their complexities, and to reachconclusions 
about the nature of leadership in any context, including for-profit and governmental entities. Moving from 
nonprofit to for-profit in this way reverses the flow of ideas as represented in the mainstream literature 
of leadership. The authors' journey leads through case studies of remarkable leaders succeeding in 
complex situations. The book explores contemporary versions of leadership as embedded in American 
culture. It develops the concept of good fit between the leader and circumstances in which she or he 
must lead; it reveals predictable leadership dynamics and cycles; it explains how leaders can increase 
the readiness for change in their organizations; it describes the felt experience of "flow" when successful 
leaders are lost in the moment. Although each chapter employs a different lens, the object is the same 
throughout-leadership as the practice of alignment. The result is a multifaceted view of leadership as 
a complex system of shifting interrelationships that yields insights useful to students, researchers and 
leaders themselves. Features and Benefits: Critical review of literature on leadership which encourages 
diversity in leadership models and approaches. Case studies of nonprofit leadership which affirm 
public-minded, mission-driven leaders and acknowledge their contributions. Chapters on leadership 
constructs such as fit, dynamics, readiness and flow which provide useful insights and methods to 
enable success. Overarching concept of alignment which reframes leadership as an active process 
where the awareness of and response to the interplay of multiple, relevant factors matters more than 
charisma, pedigree or power.

Letting Go of Your Nonprofit

Through six vivid, engaging stories of individual leaders of nonprofit organizations who let go of 
their power and position in order to further their organization's mission through a merger, Jean 
Butzen provides an innovative, practical roadmap for executive directors, CEOs, and board member 
considering this strategy. Why were these leaders willing to risk their personal status and jobs? How did 
they handle the stress and uncertainty of seeing their organization absorbed into a larger one? Each 
story contains the history of the leader and why they decided to seek a merger. Then the chapter walks 
through the process for completing the merger and, crucially, the steps each leader took to let go of 
their nonprofit and their position. The final chapters go into more detail about the steps, and summarize 
the advice from the leaders. Butzen finds that all the leaders went through a similar six-step process. 
The result was always that the merger produced a stronger organization that better fulfilled its mission. 
And what happened to the individual leaders who merged themselves out of their position? They all 
prospered as well. Their stories provide both inspiration and practical advice on how to make a merger 
successful. But it all starts with the courage to let go.

The 5 Truths for Transformational Leaders



Use mission-driven leadership to create dramatic growth at your nonprofit In The Five Truths for 
Transformational Leaders: How Nonprofit Organizations Thrive, Grow, and Make a Profound Difference, 
former Chief Strategy Officer for the Boys and Girls Clubs of America, Ed Mishrell, delivers an insightful 
and practical discussion of how to achieve extraordinary results when leading nonprofit organizations. 
The author explains how to use your organization’s mission as your north star and build an exciting, 
growing, and thriving nonprofit. You’ll benefit from the book’s step-by-step guidance and advice as it 
outlines the five key principles of mission-driven leadership. You’ll also discover incisive quotes and 
observations from board members and staff leaders at fast-growing nonprofit organizations you can 
apply to your own nonprofit for immediate results. The book also offers: Strategies for eliminating or 
repairing ineffective systems and practices that are holding your organization back Techniques for 
centering your nonprofit’s mission in everything it does Ways to build – and execute – a mission-driven 
strategy A start-to-finish blueprint for exceptional, growth-oriented nonprofit leadership, The Five Truths 
for Transformational Leaders will revolutionize the work of every nonprofit board member, manager, and 
leader who reads it.

Improving Leadership in Nonprofit Organizations

Well-grounded in theory, research, and practice, ImprovingLeadership in Nonprofit Organizations is a 
comprehensiveresource that goes beyond traditional nonprofit management theoryto offer the latest 
in cutting-edge thought on leadership fornonprofit organizations. The book offers a wealth of new 
directionsand ideas for leadership and features chapters written by suchwell-known experts as Frances 
Hesselbein, Stephen Dobbs, FlorenceGreen, and Jay Conger. Improving Leadership in NonprofitOrga-
nizations discusses the most compelling leadershipchallenges and issues for nonprofit organizations 
and Shows that transformational leaders of nonprofits lead moreeffective organizations Includes a 
comparison of highly functioning for-profit boardswith boards of nonprofit organizations Provides an 
analysis of dysfunctional boards Discusses for-profit "organizations of hope" that provideimportant 
leadership for social change and responsibility Suggests strategies for managing and motivating a 
volunteerworkforce Presents a model for leading nonprofit projects Offers a valuable model for program 
evaluation in nonprofitorganizations Considers the ongoing development of nonprofit leaders Includes 
strategies to develop leadership capacity

Meeting the Job Challenges of Nonprofit Leaders: A Fieldbook on Strategies and Actions

Nonprofit organizations need to depend on mission-oriented, motivated, and committed leaders who 
have a mix of social awareness, programmatic expertise, operational knowledge and skills, strong 
relationship capacities, and sound judgment to deliver results in an environment in which they must 
function and fulfill their missions with very limited resources while simultaneously demonstrating the 
impact of every dollar they raise.Community Resource Exchange, a management consulting firm 
that works with nonprofit organizations of all sizes, delivers leadership and management programs 
designed to build the competencies of nonprofit leaders. This fieldbook aims to put many of the skills 
and insights gained by participants in CRE's cohort learning programs into the hands of more nonprofit 
leaders.The strategies offered here will provide nonprofit leaders with approaches to their challenges 
that shift their perspective on things or stretch their current repertoire of practices and competencies. 
Applying these approaches are developmental experiences, enabling nonprofit leaders to supplement 
or deepen their leadership talent. By implementing the suggested approaches, nonprofit leaders will 
learn by doing, a key ingredient in adult learning.

Strategic Leadership and Management in Nonprofit Organizations

Nonprofit organizations need smart, informed managers. This comprehensive introductory textbook 
aims to expose students to the range of responsibilities expected from modern nonprofit organizations 
and their boards, executive management, frontline staff, and community volunteers. Section 1 focuses 
on the characteristics of a nonprofit organization, with an explanation of the specific attributes of both 
charitable and member-serving nonprofits. It considers the historical development of the nonprofit 
sector as a whole and of the human services subsector in particular, culminating with a review of the 
political and economic climate in which nonprofits operate. Section 2 considers theories of leadership. 
The multiple roles of the nonprofit professional leader are delineated, to recognize that the same 
person may serve as manager and administrator, motivated by different priorities when functioning 
in each capacity. Ethical issues are also considered, along with the theoretical and practical aspects 
of decision-making, and the relationship between organizational culture and organizational change. 



Sections 3 and 4 address the specific skills of the nonprofit leader involved in securing material 
resources and managing human resources, respectively. The book concludes with a focus on the 
role of volunteers and the need for organizations to provide them good experiences if they want 
volunteers to keep coming back. Featuring an extended case study, this book is a useful guide for 
students and professionals new to the workplace on topics such as successfully managing change, 
strengthening programs, nurturing a dynamic board of directors, diversifying revenues, and building a 
strong, committed staff and volunteer corps.

Change Management in Nonprofit Organizations

Nonprofit organizations are arguably in a perpetual state of change. Nonprofits must constantly scan, 
analyze, and adapt to the implications of the changing needs of clients, the community, funders, 
and government policy. Hence, the core competencies and capabilities of nonprofits must include 
how to effectively manage change. The knowledge, skills, and abilities of employees, volunteers, and 
managers must include the competencies required to formulate and implement strategies to manage 
planned and unplanned change. This book brings to the forefront the challenges and opportunities of 
change by combining insights from practice, research, and theories of change management to examine 
nonprofits. It incorporates interdisciplinary perspectives to examine the dimensions, determinants, and 
outcomes of change in nonprofits. It offers managers, researchers, and students case examples on how 
to develop, implement, and manage change in the context of nonprofits. Readers will better understand 
the dimensions of change that are unique to nonprofits and how these should be integrated into strategy 
and day-to-day operations, including reflection for both the change agent and the change recipient.

Influence for Nonprofit Leaders

Influence is an essential component of leadership, especially in a nonprofit environment. Since 
relationships are vital for a nonprofit's success, a leader needs to be able to influence employees, 
volunteers, and stakeholders in order to meet the challenges ahead. It can be especially difficult when 
you have to influence those who are neutral or even opposed to your ideas. This guidebook will help 
you to cultivate and use your influence to achieve the results your nonprofit needs.

Managing and Leading Nonprofit Organizations

Practical strategies for ensuring leadership success within nonprofit organizations In Managing and 
Leading Nonprofit Organizations: A Framework For Success, veteran senior leader and CEO Paul 
L. Dann, PhD, draws on over 30 years of developing and advancing nonprofits to walk you through 
practical strategies that support success as a nonprofit leader. The book is filled with universally 
applicable examples of how to implement its leadership techniques. Leaders working in a variety 
of sectors will benefit from the author’s careful balance of theory and practice. In the book, they’ll 
also find: How to choose a leadership style that suits your personality, the people you work with, 
and your organization How to engage in the co-creation of leadership through generative leadership 
practice, including the development of an organizational philosophy, practice, and structure How 
to manage employee performance and engagement and how to choose successful management 
systems to leverage success Ideal for practicing and aspiring nonprofit organization managers, board 
members, and directors, Managing and Leading Nonprofit Organizations: A Framework For Success 
is an indispensable, one-stop resource for the development and deployment of leadership skills in 
challenging as well as complex nonprofit environments.

Grassroots and Nonprofit Leadership

Grassroots and Non-Profit Leadership is for everyone who cares about the health of their organizations, 
especially if their organizations work for social change. It draws on the experience of a variety of 
effective organizational development professionals, community organizers and leaders of nonprofit 
organizations, teaching a proactive approach to organizational life - an indispensable sourcebook for 
all leaders and active members of change organizations.

The Jossey-Bass Handbook of Nonprofit Leadership and Management

An expansive discussion of the most current scholarship, theory, and best-practices in the field of 
nonprofit leadership and management In the newly revised fifth edition of The Jossey-Bass Handbook 
of Nonprofit Leadership and Management, veteran nonprofit leader and researcher Dr. David Renz, 



along with co-authors Fredrik Andresson and William Brown, deliver a comprehensive and up-to-date 
account of the research, theory, and practices influencing contemporary nonprofit organizations. The 
book contains a particular focus on the unique challenges confronting all modern nonprofit leaders, 
including the concept of accountability and the pressure to demonstrate concrete outcomes and results 
during a time of extreme economic challenge. The editor includes original contributions from 28 of 
the sector’s leading voices, on everything from the institutional context in which nonprofits operate 
to the effective recruitment, selection, retention, and management of staff and volunteers. You’ll also 
discover: Substantial updates and revisions to rapidly evolving subjects, including diversity, equity, and 
inclusion at nonprofits, social entrepreneurship, and financial leadership Expansive exploration of the 
transformed political-legal climate and context in which nonprofits operate In-depth consideration of 
the management of relationships with internal and external stakeholders and constituents Perfect for 
leaders, educators, researchers, managers, and students of contemporary nonprofit leadership and 
management, The Jossey-Bass Handbook of Nonprofit Leadership and Management is an invaluable, 
one-stop resource for sitting board members and engaged volunteers at forward-looking nonprofit 
organizations.

Managing Nonprofit Organizations

MANAGING NONPROFIT ORGANIZATIONS This essential resource offers an overall understanding 
of nonprofits based on both the academic literature and practitioner experience. It shows how to lead, 
manage, govern, and structure effective and ethical nonprofit organizations. Managing Nonprofit Orga-
nizations reveals what it takes to be entrepreneurial and collaborative, formulate successful strategies, 
assess performance, manage change, acquire resources, be a responsible financial steward, and 
design and implement solid marketing and communication plans. "Managing Nonprofit Organizations 
is the only introductory text on this subject that manages to do three critical things equally well: It's com-
prehensive, covering all the key topics leaders of NPOs need to know about; it's practical, providing lots 
of examples, case incidents, and experiential exercises that connect the content to the real world; and, 
best of all (and most unique compared to others), it's research-based, drawing on the latest and best 
empirical studies that look into what works and doesn't work in the world of nonprofit management." 
—Vic Murray, professor, School of Public Administration, University of Victoria "This book is a rarity—a 
text that can be used both as the focus for academic study and as a source of stimulating ideas for 
those practitioners who want to explore theories about management and how they can be applied so 
they can do a better job. Tschirhart and Bielefeld have explained all aspects of nonprofit management 
and leadership in a way that will stimulate as well as inform." —Richard Brewster, executive director, 
National Center on Nonprofit Enterprise, Virginia Tech University "Managing Nonprofit Organizations 
presents a comprehensive treatment of this important topic. The book satisfies the competencies and 
curriculum guidelines developed by NASPAA and by NACC and would be ideal for instruction. The 
book maintains its commitment to informing management and leadership throughout the nonprofit 
sector." —Jeffrey L. Brudney, Albert A. Levin Chair of Urban Studies and Public Service, Cleveland 
State University "This is an important book, written by two of the leading scholars in the nonprofit 
studies field. Nonprofit managers, board members, funders, educators, and others will find Managing 
Nonprofit Organizations extremely valuable." —Michael O' Neill, professor of nonprofit management, 
University of San Francisco "Here's the book that my students have been asking for—just the right mix 
of theory presentation, research findings, and practical suggestions to serve the thoughtful nonprofit 
management practitioner. It will inform, instruct, and ultimately, inspire." —Rikki Abzug, professor of 
management, Anisfield School of Business, Ramapo College

Joan Garry's Guide to Nonprofit Leadership

In a world where the old rules no longer apply, nonprofit leadership is more important than ever 
Now in its second edition, Joan Garry’s Guide to Nonprofit Leadership is a must-have resource for 
organizations of all shapes and sizes wanting to make a bigger difference in the world. Filled with 
real-life stories and concrete strategies, this practical guide helps develop the specialized skills and 
mindset needed to successfully lead and manage a stable and impactful world-class organization. 
A lot has happened since Joan Garry’s Guide to Nonprofit Leadership was first published in 2017. 
The COVID-19 pandemic, the 2020 election cycle, and seismic economic and cultural shifts have 
transformed the nonprofit world. This second edition provides a wealth of new content and fresh 
perspectives on changes in the nonprofit landscape. Brand-new chapters bring the core responsibilities 
of board service to life, offer practical advice on how small nonprofits can have an outsized impact, 
discuss effective crisis management approaches, and deliver even more stories and lessons drawn 



from the Joan Garry’s work with thousands of nonprofit leaders. Throughout the book, the author shares 
new insights on topics such as managing crises, graceful exits, organizational transitions, and more. 
Honest, authentic, and sometimes hilarious, this book will help you: Gain a rich understanding of what 
it takes to lead a nonprofit Raise awareness and make the greatest possible impact Create successful 
and sustainable fundraising programs Reinvigorate your organization’s passion for its mission Work 
in true partnership with staff and board members Respond effectively to crises and avoid common 
pitfalls Written by the former Executive Director of GLAAD and founder of the Nonprofit Leadership 
Lab, Joan Garry’s Guide to Nonprofit Leadership is required reading for nonprofit board members, 
leaders, managers, and staff looking to make the greatest possible impact.

The Executive Director's Guide to Thriving as a Nonprofit Leader

As the position of nonprofit ED becomes more demanding, there is a need for an up-to-date resource. 
This revised edition of the best-selling book is filled with management advice for succeeding as an 
executive director. This new edition includes thoroughly updated information and new content. It covers 
topics on timely issues and practical strategies including: Avoiding Burnout, Accountability, Professional 
Networking, Financial Literacy, Measuring Effectiveness, and much more. Ideal for ED’s and board 
members, the book also includes new cases and stories from the field and “practical tips” sidebars.

Managing Leadership Transition for Nonprofits

For nonprofits leadership transitions are a time of exceptionally high risk. Here, three international-
ly-respected experts show how to systematically identify, introduce, support, and monitor leaders in 
ways that enhance rather than undermine their performance. They explain why leadership transitions 
are so challenging for nonprofits, and show how to replace chaos and crisis with proven, sustainable 
leadership transition plans. Writing for all nonprofit board members, leaders, aspiring leaders, and 
stakeholders, the authors demonstrate how to: Maintain organizational momentum, continuity, and 
credibility through the transition Find leaders who align well with your organizational values and its 
evolving culture Avoid fighting, rumors, accusations, and the common mistakes that derail nonprofit 
leadership transitions Build a sturdy bridge between departing and incoming leaders Set appropriate 
expectations for both boards and leaders, and guide them to complement each other successfully Plan 
succession and continuity for the long-term Use transitions to advance the organization’s mission

Meeting the Job Challenges of Nonprofit Leaders

This fieldbook aims to put many of the skills and insights gained by participants who have attended 
management programs through the Community Resource Exchange (CRE). The strategies offered 
here will provide nonprofit leaders with approaches to their challenges that shift their perspective on 
things or stretch their current repertoire of practices and competencies. Applying these approaches are 
developmental experiences, enabling nonprofit leaders to supplement or deepen their leadership talent. 
By implementing the suggested approaches, nonprofit leaders will learn by doing, a key ingredient in 
adult learning.

The Nonprofit Organizational Culture Guide

Praise for The Nonprofit Organizational Culture Guide "This is an important book for consultants and 
managers who work with nonprofit organizations. The Nonprofit Organizational Culture Guide lays 
out basic theory about how nonprofits come to be and how they operate, and it demonstrates how 
important the concept of culture is to understanding this important sector of our society." —Edgar 
H. Schein, professor of management, emeritus, MIT Sloan School of Management "This book is a 
must-read for nonprofit executives! The authors spell out the themes, beliefs, and assumptions that 
are unique to nonprofits, regardless of their size or mission, ultimately revealing how 'culture' manifests 
itself in organizations." —Darryl A. Jones, Sr., CEO, Maryland Association of Nonprofit Organizations 
"This is the book that the nonprofit community has needed for a long time. The authors provide a 
compelling assessment tool that all organizations can use. This book is essential to understanding 
how nonprofits work and why they do, or do not, achieve the outcomes and missions they set for 
themselves."—Flo Green, vice president, IdeaEncore Network "Anyone who works in a group and relies 
on others to get things done will benefit from this book. Readers will discover how the environment of 
an organization influences how decisions are made and, ultimately, how things get done." —Natalie 
Abatemarco, director of North America community programs, Citigroup, Inc. "Every organization has 
culture, recognized or not. And that culture plays a powerful role in shaping the way people act within 



that context. The insights, frameworks, and tools in this book will help people become more astute 
within their organizational cultures." —Brian Fraser, lead provocateur, Organization Jazzthink

The Power of Strategic Alignment

Dennis has written a practical approach to an issue that plagues so many organizations. The Power 
of Strategic Alignment is important for any corporation but it is an absolute imperative for a non-profit 
organization. There is such a temptation to follow the money. Additionally, there are so many needs 
in the world that can easily distract good-hearted people and cause organizations to splinter in 
various directions. David Williams, President and Chief Executive Officer Make-A-Wish America Any 
organization's impact depends on strong leaders and not just the CEO. The Power of Strategic 
Alignment helps senior leaders harness the power of your non-profits' strategy to achieve even more for 
those you serve. Carolyn S. Miles, President & Chief Executive Save the Children This is a must-read 
book for nonprofit CEOs and board members that highlight the importance of communication and 
developing an organization's leaders, strategies and goals to be successful. The book really illustrates 
the key elements to make things happen and getting positive results. Jonathan R. Pearson, Executive 
Director, Corporate Philanthropy and Community Affairs Horizon Blue Cross Blue Shield of New Jersey 
Drawing on his rich experience as the CEO and now as a highly regarded nonprofit strategic advisor, 
Dennis Miller provides the reader with a succinct yet comprehensive formula for nonprofit organization 
leaders and boards to maximize their effectiveness and success. He stresses how an organization, in 
order to have a successful strategic plan, must have a clear and compelling vision; have completed 
a comprehensive assessment of key strengths and critical weaknesses; possess a comprehensive 
funding plan; and complete a detailed plan for implementation and execution. I urge senior executives 
and board leaders of nonprofit organizations to read this book. Charles M. Dombeck, Chairman National 
Institute for People with Disabilities in New Jersey

The Charismatic Organization

The authors offer a framework that allows organizations to go beyond quick fixes and fundraising 
strategies to a broader paradigm that encompasses community and organization building. What if 
every person involved with an organization was fully engaged and shared a common goal? What if 
the efforts of a relatively small ring of staff and board members were amplified by everyone touched by 
the organization, including current and former volunteers, staff, board members, clients, constituents, 
funders and supporters? That, the authors show, is the way a charismatic organization operates. The 
book provides numerous examples of how successful organizations have made this shift, as well as 
action steps that all organizations can take to perform better. "In today’s interdependent world, nonprofit 
organizations have more opportunity than ever before to make a difference in people’s lives. Drawing 
upon their extensive experience in public service, Shirley Sagawa and Deborah Jospin identify the 
traits that give successful nonprofits the competitive edge they need to maximize their effectiveness 
and sustainability. The Charismatic Organization: Eight Ways to Grow a Nonprofit That Builds Buzz, 
Delights Donors, and Energizes Employees draws an authoritative blueprint for using social capital to 
transform good intentions into concrete results."– Former President Bill Clinton

Developing a Learning Culture in Nonprofit Organizations

Nonprofit organizations are under increasing pressure to demonstrate impact and that the funds raised 
to operate their organizations are maximized and used effectively. This book demonstrates how to 
create a culture of learning (intentional learning from reflection and feedback focused on successes 
and failures) that will lead to ongoing performance measurement and improvement. Because nonprofit 
organizations rely heavily on volunteers and are focused on mission, not money, it is critical for them 
to create a culture in which learning is a motivator for change. The book breaks down learning into 
four levels: individual, team, whole organization and community. Learning at each of these levels is 
described and then specific tools are presented. The tools are hands-on and practical, which facilitate 
reflection and feedback.



Executive Leadership in Nonprofit Organizations

"Every aspiring and practicing nonprofit executive should read and reread this book." --Nancy Axelrod, 
executive director, National Center for Nonprofit Boards Presents strategies used by effective execu-
tives to position their organizations and offers guidance on how executives can work more productively 
with their boards.

Integrating Mission and Strategy for Nonprofit Organizations

Today's nonprofit organizations face an environment characterized by higher levels of competition for 
funding, clients and audiences, talent, and recognition. In addition, they confront greater pressures 
from donors, government, and the public to demonstrate efficiency, effectiveness, sustainability, and 
accountability, while intense social needs and problems, as well as the desire for growth, drive them 
to expand their programs and activities. Collectively, these challenges go to the heart of fundamental 
issues of mission and strategy. Integrating Mission and Strategy for Nonprofit Organizations applies 
and adapts the core body of general management knowledge about mission, strategy, and execution 
to help nonprofit leaders deal with the special challenges they face. It strives to draw on this knowledge 
in a way that does not dilute or oversimplify, and at the same time recognizes the unique features of 
the nonprofit or voluntary sector. James A. Phills develops an action-oriented framework that combines 
rigorous analysis with the practical challenge of execution and change. In addition to helping nonprofit 
leaders think through important decisions and make concrete choices, the book also provides a 
shared language and a discipline that can serve as the basis for more productive discussions between 
the individuals who lead nonprofits, the business executives who serve on their boards, and the 
philanthropists who support their organizations and programs. This last objective is critical, because too 
often nonprofit leaders and board members complain that they can't reap the benefits of the expertise 
of their supporters, funders, and volunteers from the business sector. Phills suggests that this is often 
the result of an inability to speak the same language and draw on a common understanding of key 
concepts, such as competition, strategy, and vision.

The Handbook of Nonprofit Governance

THE HANDBOOK OF NONPROFIT GOVERNANCE From BoardSource comes The Handbook of 
Nonprofit Governance. This comprehensive resource explores the overarching question of governance 
within nonprofit organizations and addresses the roles, structures, and practices of an effective 
nonprofit. The Handbook of Nonprofit Governance covers the topics that are of most importance 
to those charged with creating and sustaining effective leadership, including building a board; suc-
cession planning; policies; financial oversight; fundraising; planning; strategic planning processes; 
risk management; and evaluation of the board, CEO, and organization. Praise for The Handbook of 
Nonprofit Governance "This is the first book I've found that covers the topic of governance from A 
to Z. I know what I'll be assigning the students in my governance class as a textbook next semester!" 
—TERRIE TEMKIN, founding principal, CoreStrategies for Nonprofits, Inc. "BoardSource has prepared 
an exceptional resource for nonprofit boards and leaders. This comprehensive volume offers timely and 
relevant information about board work and governance, including practical tools and resources that will 
be valuable to all types of nonprofits." —DAVID O. RENZ, chair, department of public affairs; Beth K. 
Smith/Missouri Chair in Nonprofit Leadership; and director, Midwest Center for Nonprofit Leadership; 
University of Missouri, Kansas City "If you are involved in nonprofit organizations, and if you ever have 
doubts about how they are best run, this is the book for you-and BoardSource is the place to turn." 
—FISHER HOWE, consultant, Lavender/Howe & Associates, and author, The Nonprofit Leadership 
Team BoardSource (formerly the National Center for Nonprofit Boards) is the premier resource for 
practical information, tools and best practices, training, and leadership development for board members 
of nonprofit organizations worldwide.

Working Across Generations

The authors provide a range of ideas on how to approach generational shifts in leadership so that 
the contributions of long-time leaders are valued, new and younger leaders' talent is recognized, and 
groups are better prepared to work across generational divides. Giving context to these differences, 
they explore the current assumptions about the upcoming transition between generations in the social 
sector; introduce new ideas or frames for thinking about generational leadership change; and examine 
how this change poses individual, organizational, and systemic challenges for those in the social sector. 



In addition, they provide numerous examples and practical exercises to show how to address these 
issues. The book concludes with critical advice on how to communicate across generations and key 
recommendations for future research and action.

Feedback That Works for Nonprofit Organizations

Giving effective feedback is essential in leadership, as it promotes open communication, provides 
tangible information employees can act upon, and empowers employees to get things done. Providing 
effective feedback does not require specialized systems or an extensive development budget, both of 
which may be lacking in nonprofit organization. This guidebook will show you how to develop feedback 
skills that you can use in everyday situations to improve the performance of your employees, encourage 
their professional development, and contribute to the success of your nonprofit organization.

Race, Gender, and Leadership in Nonprofit Organizations

This volume centers on the lives and experiences of female and African American leaders of founda-
tions and nonprofits. Contributors to the volume examine race and gender as constructs and provide 
a theoretical background for understanding their effect on the psycho-social development of the 
individuals.

A Guide to Achieving New Heights: the Four Pillars of Successful Nonprofit Leadership

"Anybody who manages or sits on the board of a nonprofit organization will find great insight in this book 
on the four pillars of leadership. " John McIlquham, President, NPT Publishing Group, Inc. Does your 
nonprofit organization suffer from a non-profit mentality? Are you too preoccupied with daily challenges 
to focus on your mission, build your vision, nurture relationships with constituents, and last but not 
least create a positive operating margin? Dennis C. Miller has solutions for nonprofit organizations that 
know they must up their game in a world where they are competing with profit-driven institutions for 
limited talent and resources. Miller brings the nonprofit sector squarely into the 21st century and points 
the way forward, showing those who run or work for nonprofits: Why much more emphasis should be 
placed on training and on rewarding high performing employees. How all nonprofits must periodically 
reevaluate their mission to see if it is ambitious enough or perhaps too ambitious. Why measuring and 
then communicating success can enhance fundraising. How establishing your brand is as crucial for 
nonprofits as it is for the Fortune 500. Why you must think of your organization as if it had a stock price 
that can rise or fall. Often, people dont realize the potential for taking their nonprofit organization to 
new heights. But by the end of reading Millers guide they will learn to soar. They will be able to create 
a more positive image and a greater demand for their services, have more people wanting to become 
employees, board members and volunteers, achieve recognition for excellence in their field, and see 
an increase in donors and dollars.

Quality Performance in Human Services

The cornerstone of truly effective and responsive human services is quality -- quality that stems from 
dynamic leadership and a focus on personal outcomes. This forward-thinking book shows how it's 
done by presenting a leadership model that is person centered, performance driven, and, best of all, 
achievable. The authors -- leaders in disability services and business management -- offer practical tips 
for boosting quality levels in any workplace. Convenient summary checklists and ready-to-use exercises 
help service providers, administrators, and staff training specialists work through contemporary chal-
lenges in the fields of social work, special education, and mental health. Promoting effective leadership 
by example, this essential guide provides a new framework for leading and managing human services 
organizations.

Nonprofit Management 101

A comprehensive handbook for leading a successful nonprofit This handbook can educate and 
empower a whole generation of nonprofit leaders and professionals by bringing together top experts in 
the field to share their knowledge and wisdom gained through experience. This book provides nonprofit 
professionals with the conceptual frameworks, practical knowledge, and concise guidance needed 
to succeed in the social sector. Designed as a handbook, the book is filled with sage advice and 
insights from a variety of trusted experts that can help nonprofit professionals prepare to achieve 
their organizational and personal goals, develop a better understanding of what they need to do to 



lead, support, and grow an effective organization. Addresses a wealth of topics including fundraising, 
Managing Technology, Marketing, Finances, Advocacy, Working with Boards Contributors are noted 
nonprofit experts who define the core capabilities needed to manage a successful nonprofit Author is 
the former Executive Director of Craigslist Foundation This important resource offers professionals key 
insights that will have a direct impact on improving their daily work.

Building Strong Nonprofits

A proven, strategic plan to help your nonprofit emerge from the 2008-2009 economic storm Utilizing the 
extensive expertise of leading fundraising consulting firm Skystone Ryan's executive leadership team 
and managing consultants to explore and illuminate the most timely issues facing the philanthropic 
community, Building Strong Nonprofits: New Strategies for Growth and Sustainability identifies new 
opportunities to define the future of philanthropy. Includes notable contributors from the Skystone Ryan 
leadership team Analyzes the most potent trends and developments and interpret their implications for 
the future of philanthropy Offers eight to twelve essays, each by a different Skystone Ryan consultant 
with particular experience, insight, and expertise in the area Building Strong Nonprofits: New Strategies 
for Growth and Sustainability is you, whether you are a nonprofit leader, executive director, board 
member, or development director, and are becoming aware that new organizational strategies are 
called for if the same old donors are not supportive in the same old ways.

The Jossey-Bass Handbook of Nonprofit Leadership and Management

This is the Third Edition of the bestselling nonprofit management reference and text called the "big 
green book." Based on updated research, theory, and experience, this comprehensive edition offers 
practical advice on managing nonprofit organizations and addresses key aspects such as board 
development, strategic planning, lobbying, marketing, fundraising, volunteer management, financial 
management, risk management, and compensation and benefits. New chapters cover developments 
in such areas as social entrepreneurship, financial leadership and capital structure, accountability and 
transparency, and the changing political-legal climate. It includes an instructor's manual.

The Happy, Healthy Nonprofit

Steer your organization away from burnout while boosting all-around performance The Happy, Healthy 
Nonprofit presents realistic strategies for leaders looking to optimize organizational achievement while 
avoiding the common nonprofit burnout. With a uniquely holistic approach to nonprofit leadership 
strategy, this book functions as a handbook to help leaders examine their existing organization, identify 
trouble spots, and resolve issues with attention to all aspects of operations and culture. The expert 
author team walks you through the process of building a happier, healthier organization from the ground 
up, with a balanced approach that considers more than just quantitative results. Employee wellbeing 
takes a front seat next to organizational performance, with clear guidance on establishing optimal 
systems and processes that bring about better results while allowing a healthier work-life balance. 
By improving attitudes and personal habits at all levels, you'll implement a positive cultural change 
with sustainable impact. Nonprofits are driven to do more, more, more, often with fewer and fewer 
resources; there comes a breaking point where passion dwindles under the weight of pressure, and 
the mission suffers as a result. This book shows you how to revamp your organization to do more and 
do it better, by putting cultural considerations at the heart of strategy. Find and relieve cultural and 
behavioral pain points Achieve better results with attention to well-being Redefine your organizational 
culture to avoid burnout Establish systems and processes that enable sustainable change At its core, 
a nonprofit is driven by passion. What begins as a personal investment in the organization's mission 
can quickly become the driver of stress and overwork that leads to overall lackluster performance. 
Executing a cultural about-face can be the lifeline your organization needs to thrive. The Happy, 
Healthy Nonprofit provides a blueprint for sustainable change, with a holistic approach to improving 
organizational outlook.

ARNOVA Abstracts

Success Stories of African Americans in the Nonprofit Sector presents the stories of 6 executives 
whose stories define African-American business success. Thriving in spite of multiple obstacles, they 
have enjoyed extraordinary careers at (and helped build the fortunes of) nonprofit organizations. 
In remarkably candid interviews, these exemplary professionals reveal not only the secrets of their 
successes, but the sources of their fears, their most difficult challenges, and their hopes for the future. 



Their experiences are presented according to what they reveal about the black experience in the 
white-centric workplace, from uncertainty to confidence, from struggle to strength, and from enjoying 
success to giving back in the name of those whose fortunes have yet to turn.

Unconditional Leadership

"Libby and Detrick have compiled their extensive knowledge of the real issues that face our nonprofit 
sector to help students glean important lessons from each case. It is refreshing to have such a tool to 
assist in the education of our future nonprofit leaders." —Emma A. Powell, Western Michigan University 
Case Studies in Nonprofit Management by Pat Libby and Laura Deitrick consists of original cases that 
are designed to teach students how to think critically, hone their decision-making skills, and learn to 
apply leadership and management principles that are essential for any nonprofit professional. These 
case studies illustrate the multifaceted nature of the nonprofit management sector and bring concepts 
like nonprofit leadership, risk management, advocacy, and grant making to life.

The Art of Inclusion

Cases in Nonprofit Management
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