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Discover how to master product service integration with this practical guide, designed to help business-
es create compelling hybrid business models. Learn effective bundling strategies to enhance your value 
proposition design and ultimately achieve customer experience optimization by seamlessly merging 
your offerings into cohesive solutions.
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A Practical Guide to Combining Products and Services

Most firms are trying to combine products and services into innovative offerings in an effort to boost 
revenue and profit streams and balance cash flows. These hybrid solutions can help companies attract 
new customers and increase demand among existing ones by offering them superior value.

A Practical Guide to Combining Products and Services

by V Shankar · Cited by 219 — In tough economic times, companies need new ways to innovate and 
drive revenues. By combining a product with a service, or vice versa, firms can improve their bottom 
and top lines. However, if a hybrid offering is to be successful, managers need to understand which of 
four potential combinations is most.

Product-Service Hybrids - The Interaction Design Foundation

A Practical Guide to Combining Products Services ... While the promise of hybrid offerings is great, it's 
easy to get them wrong. Here's how to decipher which products and services work best together and 
offer the most upside.

7 Ways to Expand Your Service Business - Evolve

Try pairing a commoditized product with reliable, consistent, and quality service to better differentiate 
your offering. If you have a trusted product brand, the untried service component will benefit from the 
“halo effect.” Rule 2: Scope the service and scale the product.

8 Steps for Turning a Service Into a Product - LinkedIn

28 Oct 2012 — A Practical Guide to Combining Products and Services ... This article was published in 
the Harvard Business Review, November 2009. As companies look to the future, they will need to pay 
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increasing attention to hybrid offerings (product and service bundles) if they want to increase their top 
and bottom ...

Product Offering: How to Create an Effective Strategy - TCGen

https://lnkd.in/eWEmDG8d Does your company bundle products and services? If so, which type of 
bundling is it per the article? - Flexible Bundle - Peace-of-mind Bundle - Multibenefit Bundle - One-stop 
Bundle. A Practical Guide to Combining Products and Services. hbr.org. Like Comment. Share. Copy

A Practical Guide to Combining Products Services

a practical guide to combining products and services. Reputation of Harvard Business Review; Highly 
educated scholars; Demonstrates successful hybrid solutions in creating value and classifies common 
hybrid offerings providing a set of rules. WEAKNESSES. Outdated case studies; Detailed, specific 
examples. Pricing ...

A practical guide to combining products and services

23 Dec 2020 — A combination of product(s) and service(s) that amount to a “best of breed” offering 
where a market leading product can be combined with a “faceless” service (or vice-versa) to bring 
additional value.

A Practical Guide to Combining Products and Services

A Practical Guide to Combining Products and Services ... Here's a cautionary tale: In 2004, when online 
video provider Akimbo decided to combine a set-top box with a movie-downloading service, it seemed 
like the perfect offering. The product and service were inextricably linked—one was worthless without 
the other.

Kelly MacConnell's Post

Product bundling in the simplest sense is a combination of products/services offered at a price lesser 
than what you'd pay if you bought each of them individually. Product bundles though consisting of 
multiple products, act as a single entity for purchase. A product bundle will have its own unique ...

a practical guide to combining products and services

When Products and Services Become One

Growth strategy - HBR

Product Bundling Strategy- A Practical Guide for Improved ...
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