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Sterilization means that
Using a tape measure to evaluate the head and chest circumference of an infant is called
What is the maximum time allotted for a collected blood sample to sit in a serum separator tube before 
being centrifuged?
A medical assistant is giving a DPT injection to a six-month-old infant. The assistant would give the 
injection at which of the following sites?
Which of the following actions should the medical assistant take to ensure disposable thermometers 
are ready for an exam?
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What information will not be found in the medical record of a patient?
If the physician is going to do a Pap smear, the medical assistant should have which the following 
equipment available?
Emergency treatment for a second-degree burn would include
Evaluation of the spinal column is accomplished easily from which of the following positions?
To respect the patient's privacy while obtaining information about their history, you should
Which of the following terms is defined as the concentration at which a substance in the blood, not 
normally excreted by the kidney, begins to appear in the urine?
The patient is having occult blood in the stool caused by a medication that they are taking. Which of 
the following medications would you suspect?
To correctly treat an adult with a foreign body airway obstruction, the medical assistant should first
The Ishihara test is used to diagnose
A nonsterile item is accidentally added to a sterile field being prepared for the suture of a skin 
laceration. Once the medical assistant discovers this, they should
The process used to wash and remove tissue from medical instruments is called
Which of the following is the maximum amount of time a tourniquet should remain on the patient's 
arm during the performance of a routine venipuncture?
In a large-scale national disaster or disease outbreak, which of the following considerations should 
be taken into account by a medical practice office?
Employment, use of tobacco and alcohol, and exercise habits are listed in which of the following 
sections of the patient's chart?
If your patient is being treated for a severe upper respiratory infection, which of the following 
medications would you NOT expect to see ordered?
The microscope condenser is responsible for
You should suspect that a patient may be having a heart attack if the patient is complaining of
When drawing multiple tubes of blood via venipuncture, what is the correct order of draw based on 
colored stoppers?
Which of the following is a CLIA-waived (low complexity) test?
Normal respiratory rate for an adult is
After drying and removing packs from the autoclave, the FIRST thing that you should do is
Which of the following medications would NOT be ordered for an elderly patient with cardiovascular 
disease?
To be prepared for an office emergency, the medical assistant should
Examples of a bandage include
Which one of the following tests is used to determine the best antibiotic to treat a condition?
A "blind" weight is done on a patient by
An effective way to handle patient emergencies in a medical practice office is to take which of the 
following steps in advance?
In the event of a large-scale act of bioterrorism, which of the following steps would NOT be an 
approach to be used by a medical office practice?
Snellen testing results give information about
Which of the following emergency situations should receive the first priority?
The medical assistant's role in obtaining informed consent is
To remove sutures, the medical assistant should have a tray with instruments that should include
When there is an unidentified clear liquid on the floor of the exam room after a patient has left the 
room, the medical assistant should
A viral infection
Factors that affect the action of drugs include all EXCEPT
When checking supplies in the office, the medical assistant notices that the hemostats in the cupboard 
were autoclaved 28 days ago. The medical assistant would
Symptoms of insulin shock include
Which of the following steps helps ensure smooth operation in the medical office during a patient 
emergency?
Prior to administration of a local anesthesia, the medical assistant should
The knee-chest position is used for
Which of the following positions should the patient be in for a vaginal exam?
The FIRST thing a medical assistant should do when coming across an adult who is not responsive 
is
When checking the sterile supplies in the office, the medical assistant should



Sterile technique must be used when
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Introduction
A patient cannot receive an influenza vaccine due to his egg allergy. The assistant should recognize 
this as a/an...
Which of the following is an eligibility requirement for Medicaid?
When writing an email, which of the following is the purpose of using the Bcc option?
A patient pays $30 every time he sees and specialist. This is which of the following types of 
payments?
Altering notes in a patient's medical record to justify medical necessity for payment is considered 
which of the following A. Negligence
Which of the following prevents overlapping payments by an insurance company?
Which of the following types of insurance plans was developed to provide affordable, comprehensive, 
prepaid healthcare to policyholders?
Which of the following documents identifies what procedures are allowed if a patient becomes unable 
to communicate medical decisions?
What is the main purpose of a day sheet?
An emancipated minor is scheduled for amniocentesis. Which of the following consents need to be 
signed? A. Implied
Which action should you take when collecting money from a patient?



Which of the following lists frequently-used diagnosis and procedural codes in one place for easy 
access?
Scheduling all well-child visits on Tuesday and Thursday mornings is an example of which type of 
scheduling?
You are scheduling a patient for an electroencephalogram. Which is the following statements by you 
is appropriate?
Medical Assistant Practice Test for Administrative Knowledge 2023 (50 Questions with Answers) - 
Medical Assistant Practice Test for Administrative Knowledge 2023 (50 Questions with Answers) by 
All CMA 6,863 views 1 year ago 45 minutes - This medical assistant, administrative knowledge 
practice test is designed to help prepare you for the 2023 medical assistant, ...
Intro
The term "debit" means
The body of an email communication should
Under which of the following systems are two patients scheduled for the same appointment time?
Referrals are given to which of the following patients?
Computer systems can do all of the following medical office tasks EXCEPT
The billing schedule is often determined by
All money owed by the practice to other businesses is called
All of the following documents should be shredded prior to disposal EXCEPT
Flexible office hours occur most often
POMR is the abbreviation for
Petty cash may be used
After opening the mail, a medical assistant should
When removing a record from the file cabinet, which of the following items should the medical 
assistant put in its place?
When a patient has to cancel an appointment, the medical assistant should
To verify identity, the medical assistant should request the patient's
Which of the following is an acceptable form of payment for a patient visit?
The patient pays a copayment
Which of the following is the most secure way to mail something through the United States Postal 
Service?
Which of the following is a key element of Promoting Interoperability?
Which of the following is an accurate statement about the implementation of the ICD-10 coding 
system?
Which of the following is computer hardware?
Wave scheduling works best when used in which of the following types of offices?
Which of the following systems divides the patients of a practice into groups and bills each group at 
a different time of the month?
How frequently should the medical assistant renew on-call repair service contracts?
The ICD-10 system of classifying diseases into categories was devised by what organization?
Which of the following terms refers to the actual daily recording of the accounts or business 
transactions of the medical office?
If the medical office has a patient who is always late for appointments, the best time to try to book 
this patient is
Oversight of the patient may include monitoring care, facilitating referrals, and serving as a point of 
contact. In the Patient-Centered Medical Home model, a medical assistant who takes on responsibility 
for these elements is acting in
A patient has paid for an office visit with cash. Which statement best reflects what the medical 
assistant should do?
An itemized document that details the services delivered to patients is called a/an
When scheduling, the medical assistant should ask the patient the purpose of the visit
Which of the following BEST describes the intent of the move to the ICD-10-CM system in the United 
States?
The claim form that is accepted by most insurance carriers is a/an
The information entered on claims is called
All of the following are principles of the AAMA's code of ethics EXCEPT
Which of the following is NOT a section of the CPT book?
Which of the following types of incoming mail should the medical assistant attend to first?
Which of the following statements is NOT true about a typical purchasing procedure in a medical 



office?
Lack of payment is usually not considered serious until after
Which of the following methods is used to correct a written error in patient documentation?
Which type of check is frequently used for payroll because it itemizes the purposes of the check and 
deductions?
It will be most difficult to collect past due accounts from
Which of the following systems bills all accounts at the same time each month?
The medical assistant should ensure the healthcare provider has room for which of the following each 
day?
In which of the following locations should file drawers be labeled?
The ICD-10-PCS procedure codes are to be used only in what setting?
Which of the following documents is the record of a professional meeting?
Which of the following should NOT be included in a job description?
A physical inventory of office equipment should be taken
Examining a document for damage before filing it is an example of which of the following filing steps?
UKMLA AKT Haematology - Presentations and Management | Multiple Choice Questions - UKMLA 
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Symptoms & Signs of Anaemia Symptoms
Microcytic Anaemia
Iron Deficiency Anaemia
Question 2
Macrocytic Anaemia
Question 3 A 60 year old male is undergoing a pre-operative review prior to an elective hernia repair, 
Hb is found to be 19.2 and platelet count is 490. He is currently asymptomatic. On examination, there 
is mild splenomegaly and he has a red
Polycythaemia rubra vera Mx
Question 4
Question 5
Classification Hereditary
Acquired: (Auto)Immune Causes Warm
Question 6
Question 7
Von Willebrands disease
Question 10
Acute blood transfusion reactions
Question 11
Investigations in Myeloma
Management options
Amyloidosis
Question 13
Chronic Lymphocytic Leukaemia
Finally, causes of massive splenomegaly
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The combining form hepatio refers to the
Sarcasm, repression, and denial are examples of which psychological mechanism used to deal with 
stressful situations?
The function of the optic nerve is
Your coworker tells you that her next-door neighbor has just come in for a health exam. She asks you 
to give her the health history form to review it. Which of the following actions is appropriate?
Which condition is treated with use of the DASH diet?
Sworn testimony given outside of court is called



In order for a case of negligence to be valid, all of the "four Ds" must be present EXCEPT
According to Piaget, at what developmental stage would a child be expected to understand the 
differences in size and weights of a group of objects?
The prefix meaning "many" is
Myelomeningocele means
Oranges, bananas, broccoli, and tomatoes are rich sources of which of the following minerals?
Which of the following is not a type of body tissue?
Confidential information can be disclosed in all of the following cases EXCEPT
A terminally ill patient says, "I've been cheated of my life. A better doctor could have cured me." Which 
of the following would be an appropriate response?
If AC interference occurs on an EKG tracing, what is the likely cause?
Which of the following terms refers to sewing or stitching of veins?
It is a hectic day in the office and the physician is backed up in seeing patients who have been in the 
waiting room. Mr. Hall approaches the reception desk and pounds his fist and starts yelling that his 
time is valuable and that he has waited long enough. All of the following steps are appropriate ways 
to handle the first stages of an encounter with an angry patient EXCEPT
Which of the following vitamins is used for clotting?
Within the cell, the organelle responsible for the production of energy is the
The word root for "tumor" is
Which of the following thought leaders in the field of psychology believed that repressed memories 
created emotional conflict and possible mental disorders later in life?
When the plaintiff is found to be in some part responsible for injury and the health care giver is NOT 
held responsible, it is called
Which of the following terms would describe an infestation of gallstones?
A medical assistant is working with an obese child on a weight reduction program. At a follow-up 
appointment, the assistant gives the patient a movie ticket for losing five pounds. Which psychological 
principle is the medical assistant using in this case?
Which of the following vitamins is NOT fat soluble?
A defense based on assigning portions of the responsibility for damages to both plaintiff and 
defendant is called a
Which of the following body systems is responsible for hearing?
During this period of development, young children experience the world only through what they can 
experience with their senses. At the early part of this stage, they may not be able to differentiate 
between themselves and the rest of the world. Piaget termed this period
Which of the following anatomical locations contains the patella?
Which of the following specialists would treat ARDS, SOB, and COPD?
Which of the following gives a choice to those over 18 years of age to determine the disposition of 
their body or body parts?
Which of the following terms refers to blood in the urine?
Perspiration is produced by the
Which of the following formed elements is responsible for blood clotting?
Which of the following would NOT be an unintentional tort when done by a medical assistant?
The prefix meaning "beyond" is
A court mandate to bring a portion of the medical record to court is called
A medical assistant is providing instruction on care of sutures to a young mother whose child has 
been injured in a fall. She is distracted and tells the medical assistant that she and her child have not 
eaten for two days because their public aid check is late. Which of the hierarchy of needs is preventing 
this mother from considering the patient teaching that is being presented to her?
Pathogens that thrive in the presence of oxygen are called
Which of the following suffixes is NOT an adjective ending meaning "pertaining to"?
The physician can terminate the care of a patient in all of the following situations EXCEPT when
Which of the following prefixes means "near"?
Which type of fracture is a bone that is broken into pieces?
Which of the following is considered high in antioxidants?
A plane that cuts the body parallel to the horizon is called alan
Which of the following specialists would a person see for IBS, PUD, or pyloric stenosis?
The major site where carbohydrates are broken down is the
Crimes that are committed against another person or property and are punished with fines are called
Which of the following words is CORRECTLY spelled?



The pancreas is located in which body cavity?
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Which of the following patients CANNOT consent to their own care?
All of the following are parenteral routes of medication administration EXCEPT
Which of the following words is MISSPELLED?
Which item should a patient on a low-sodium diet select for a snack?
Which of the following is the pacemaker for the heart?
Which of the following is NOT a purpose of the medical record?
The length of time in which a person can file a lawsuit is called
... and the medical assistant, phones the patient to share ...
Which of the following words describes bone pain?
Which of the following is NOT a good source of calcium?
The abbreviation that indicates a patient should take the medication before a meal is
Which of the following phrases describes the amount of evidence required to convict in a civil case?
Which mineral helps prevent dental cavities?
Which of the following blood types can give to all other blood types?
A patient who is instructed to take 10 mL of a medication would be able to use which of the following 
household equivalents?
When a physical exam has been performed and the physician documents PERRLA, what part(s) of 
the body is this term referring to?
Which of the following words is NOT a correctly spelled medical term?
Which of the following is descriptive of arteries?
Torticollis or wryneck is a spasm of which muscle?
Laws that protect consumers from harassing phone calls for collection are part of the
Bones are joined to muscles by
"Multipara" means
Which of the following does NOT describe Schedule IV drugs?
Which region is referred to when charting a notation about the area near the navel?
Which term did Freud use to describe the area of the mind that determined a person's basic identity?
Which of the following words means "without menstrual flow"?
Which of the following food items would NOT be consumed by a lacto-vegetarian?
The act that protects patient rights including the right to agree to or refuse medical treatment is the
The condition in which blood accumulates due to a tear in the meningeal layer is
The abbreviation for potassium is
Which of the following is NOT an early warning symptom of cancer?
Which of the following practitioners would treat patients for ADHD, PTSD, and bipolar disorder?
All of the following are duties performed by the public health department EXCEPT
Which of the following waves represents relaxation of the ventricles?
The term "carcinogenic" means
The disease where the coating on the axon begins to disintegrate and slows
Erythema may be caused by all of the following EXCEPT
Which of the following terms means "the process of using an instrument to record data of electrical 
activity of the heart"?
If an elderly patient refuses an antibiotic injection, but the medical assistant holds the patient down 
"for their own good" and gives it anyway
A papule with clear fluid is called a
Which abbreviation would be unlikely to appear on a chart in a gynecologist's office?
The person accused of a crime or illegal act is the
The disease where uric acid collects in the joint and crystallizes is called
One state accepting the licensure requirements of another state to enable a health care worker to 
practice is called
A patient with cryptorchidism, balantitis, or hematuria would likely see alan
Which of the following is NOT an action of the sympathetic nervous system?
Which of the following is NOT true about a legal contract?
A procedure such as a CABG or EKG is likely to be done by alan



Intentional misrepresentation of facts and figures is called
A dying patient tells the medical assistant that if she survives, she will give the rest of her life to caring 
for children. What stage of Kübler-Ross's model of grief is this patient currently in?
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