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Explore the substantial financial burden associated with conflict globally, delving into the costs of both 
proactive prevention strategies and the curative measures required for resolution and recovery. This 
analysis sheds light on the economic impact and investment needed for international stability and 
humanitarian efforts.
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14 EFFECTIVE CONFLICT RESOLUTION TECHNIQUES
CORRECT
WRONG X
DON'T GET DEFENSIVE
AVOID THE BLAME GAME
LISTEN ACTIVELY
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TAME YOUR EMOTIONS
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SHOW THAT YOU CAN COMPROMISE
DON'T BADMOUTH SOMEONE TO OTHERS
DON'T TAKE IT PERSONALLY
PAY CLOSE ATTENTION TO NONVERBAL COMMUNICATION
PRIORITIZE RESOLVING THE CONFLICT OVER BEING RIGHT
KNOW WHEN TO APOLOGIZE AND FORGIVE
resentment
FOCUS ON THE PRESENT, NOT THE PAST
New Conflict
USE HUMOR WHEN APPROPRIATE
REMEMBER THE IMPORTANCE OF THE RELATIONSHIP
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Have Both Parties Apologize
Don't Hold Grudges
Keep an Eye on Your Ego
Repair Within 48 Hours
Practice Explicit Communication
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Step 2
Step Three Is To Make an Agreement
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RICK WARREN
Make the first move
Ask God for wisdom
Begin with what's my fault
Listen for their hurt & perspective
Speak the truth tactfully
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