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Master the essential skills for a successful career in administrative medical assisting with the compre-
hensive Workbook for French Fordney's Administrative Medical Assisting, 7th Edition. This invaluable 
resource provides practical exercises, critical-thinking scenarios, and detailed reviews designed to 
reinforce key concepts from the main textbook, ensuring a thorough understanding of medical office 
procedures, patient management, and essential administrative tasks for aspiring healthcare profes-
sionals.

Our collection serves as a valuable reference point for researchers and educators.

Thank you for choosing our website as your source of information.
The document Administrative Medical Assisting Workbook 7th Edition is now available 
for you to access.
We provide it completely free with no restrictions.

We are committed to offering authentic materials only.
Every item has been carefully selected to ensure reliability.
This way, you can use it confidently for your purposes.

We hope this document will be of great benefit to you.
We look forward to your next visit to our website.
Wishing you continued success.

This document is one of the most sought-after resources in digital libraries across the 
internet.
You are fortunate to have found it here.
We provide you with the full version of Administrative Medical Assisting Workbook 7th 
Edition completely free of charge.

Workbook

Important Notice: Media content referenced within the product description or the product text may not 
be available in the ebook version.

Administrative Medical Assisting

Designed to help you retain key chapter content, this resource includes chapter objective questions, 
key-term definition queries, and problems in multiple choice, fill-in-the-blank, and true-or-false formats.

Administrative Medical Assisting

This Workbook is part of a complete learning package designed for medical assisting and medical office 
administration students and professionals. Emphasizing the customer service aspect of the medical 
office, this workbook includes hundreds of practical, hands-on activities, including numerous critical 
thinking exercises, forms, and more than 120 administrative Job Skill competencies.

Administrative Medical Assisting

Designed to accompany Administrative Medical Assisting, Fifth Edition, this Workbook is part of a 
complete learning package, consisting of a textbook with practice CD-ROM, an on-line companion, 
and instructor support materials including an Instructor's Manual and Electronic Classroom Manager 
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on CD-ROM. The learning package is designed for medical office administration students and pro-
fessionals and emphasizes the customer service function of the medical office practice. The content 
is thoroughly updated to reflect changes in telecommunications, computer technology, managed care, 
and compliance issues. Each chapter integrates critical thinking and assessment of textbook objectives. 
In addition, each chapter consists of: objectives, areas of competence (CMA and RMA), abbreviation 
and spelling review lesson, review questions (fill-in, multiple choice, and matching), critical thinking 
exercises, performance exercises based on textbook objectives, and computer assignment integrating 
exercises from the CD-ROM in the textbook.

Administrative Medical Assisting

Administrative Medical Assisting, 5th edition, is the most comprehensive, hands-on text and workbook 
learning package available for medical office administration students and professionals. The text 
features a new chapter on office managerial responsibilities, compliance topics integrated throughout 
the text, and content on computer use in the medical office integrated within the chapters. The text 
emphasizes a customer-service approach to the provision of health care. Guidelines leading to an 
improved health care consumer/provider relationship are included in each chapter. Icons identify 
content on legal issues, patient education, computer applications, related workbook exercises, and 
resources. Job skills are provided in a step-by-step format.

Administrative Medical Assisting

ADMINISTRATIVE MEDICAL ASSISTING, 7E, is the most comprehensive learning package available 
for front-office medical assisting, featuring step-by-step procedures for job skills and the development of 
critical thinking through real-life scenarios. This proven package includes in-depth coverage of essential 
administrative competencies including professional and career responsibilities, interpersonal commu-
nications, records management, written communications, financial administration, and managing the 
office. Updated to reflect the latest accreditation and certification standards, this robust resource also 
features new or updated content in every chapter, including the latest requirements for skill competency, 
technology, insurance regulations and health care reform, and legal compliance essential for medical 
assistants to succeed as 21st-century allied health professionals. Important Notice: Media content 
referenced within the product description or the product text may not be available in the ebook version.

Medical Assisting Administrative and Clinical Competencies

MEDICAL ASSISTING: ADMINISTRATIVE AND CLINICAL COMPETENCIES, Seventh Edition, deliv-
ers the critical knowledge base and skills for entry-level medical assistants in an easy-to-understand 
and proven format. Newly organized for greater effectiveness, the text also includes the latest in 
emergency preparedness, ICD-10 and electronic health records. In addition, the text highlights personal 
growth topics like professionalism and time management. Updated and innovative, the 7th edition 
of Medical Assisting: Administrative and Clinical Competencies uses multiple in-text features and 
exclusive technology products to prepare students for a successful career in medical assisting, and 
give them a significant advantage in today's competitive marketplace. Important Notice: Media content 
referenced within the product description or the product text may not be available in the ebook version.

Administrative Medical Assisting

Designed to ensure that every medical assisting graduate can quickly trade a cap and gown for a set of 
scrubs, Jones & Bartlett Learning's Administrative Medical Assisting, Fourth Edition is more than just 
a textbook—it’s an engaging, dynamic suite of learning resources designed to train medical assisting 
students in the administrative skills they’ll need in today’s rapidly changing health care environment.

Study Guide for Jones & Bartlett Learning's Administrative Medical Assisting

Designed to support the trusted content in Kinn’s The Medical Assistant, 14th Edition, this study guide is 
the essential review and practice companion to reinforce key concepts, encourage critical thinking, and 
ensure that you learn to master and apply key medical assisting content. This robust companion guide 
offers a wide range of exercises to reinforce your understanding of common administrative and clinical 
skills — including new certification preparation questions that offer additional practice for certification 
exams, a review of medical terminology and anatomy, and need-to-know workplace applications. 
Trusted for more than 60 years as a key part of the student journey from classroom to career, it also 



features competency checklists to clearly assess your performance and progression from day one 
until you land your first job as a Medical Assistant. Comprehensive coverage of all administrative and 
clinical procedures is built from Medical Assisting accreditation standards and competencies. Hundreds 
of practice questions (multiple-choice, true/false, fill-in-the-blank) help students with essential content 
review and practice. Skills practice, workplace applications, and online activities promote critical 
thinking before students enter practice. Procedure checklists help students track their performance 
of every procedure included in the textbook. Work products allows students to provide documentation 
of skills mastery for classroom or job-searching requirements. Chapter-by-chapter correlation with the 
textbook allows students to easily follow core textbook competencies. Perforated pages for on-the-go 
study or turn-in assignments and evaluations. NEW! Chapter reviews medical terminology, anatomy 
and physiology, and pathology to reinforce key foundational knowledge. NEW! Expanded content on 
medical office accounts, collections, banking, and practice management prepares students to step 
into the role of a Medical Assistant. NEW! Certification Preparation questions help students focus on 
certification from the beginning of their studies. NEW! Streamlined presentation combines chapters 
and focuses on need-to-know content.

Study Guide and Procedure Checklist Manual for Kinn's The Medical Assistant - E-Book

More than any other product on the market, the most successful Medical Assistants begin their 
careers with Kinn. Trusted for more than 60 years, Kinn's The Administrative Medical Assistant: An 
Applied Learning Approach, 14th Edition teaches you real-world administrative skills essential for a 
career in the modern medical office – always with a focus on application through unfolding case 
scenarios, critical thinking questions, procedure videos, and interactive exercises. The reorganized 
14th edition includes expanded content on topics from professionalism and interpersonal skills to 
billing and coding, electronic health records, and practice management as well as a new chapter 
reviewing medical terminology, anatomy and physiology, and pathology. With an easy-to-read style 
and practical focus, paired with a full complement of separately sold adaptive solutions, real-world 
simulations, EHR documentation experience, and HESI remediation and assessment — you’ll learn the 
leading skills to prepare for certification and a successful career in the dynamic and growing Medical 
Assisting profession. Comprehensive coverage of all administrative procedures prepares you to run a 
medical office. 65 step-by-step illustrated procedures with rationales break down key administrative 
skills to master. Applied approach to learning helps you use what you’ve learned in a real-world 
setting, including case scenarios, critical thinking exercises, procedures videos, and interactive online 
activities. Thorough EHR coverage with access to hands-on activities incorporates use of SimChart® 
for the Medical Office software (sold separately) designed to ensure that you are practice-ready. Key 
vocabulary terms and definitions are presented at the beginning of each chapter and highlighted in 
text discussions. Summary of Learning Objectives serves as a checkpoint and study tool. Robust 
companion website includes chapter quizzes, sample certification exams, procedures videos, and 
interactive exercises. Patient education and legal and ethical features help relate content to practical 
use. NEW! Chapter reviews medical terminology, anatomy and physiology, and pathology to help you 
build a solid foundation. NEW! Reorganized and expanded content covers medical office accounts, 
collections, banking, and practice management to build a deep understanding of the workings of a 
medical office. NEW! Artwork focused on the workings of a modern medical office includes updated 
illustrations and photographs of procedures and medical records. NEW! Expanded and updated sample 
certification exams help you practice and prepare for certification. NEW! Streamlined presentation 
refines organization and writing for easy comprehension. NEW! Coverage of patient-centered care 
featured throughout textbook.

Kinn's The Administrative Medical Assistant E-Book

The most comprehensive front office medical assisting resource available, Kinn's The Administrative 
Medical Assistant, 7th Edition provides unparalleled coverage of the practical, real-world administrative 
skills essential to your success in the health care office. This thoroughly updated, fully modernized 
edition combines current, reliable content with innovative support tools to deliver an engaging learning 
experience and help you confidently prepare for today's competitive job market. Apply what you learn to 
realistic administrative situations through an Applied Learning Approach that integrates case studies 
at the beginning and end of each chapter. Study more effectively with detailed Learning Objectives, 
Vocabulary terms and definitions, and Connections icons that link important concepts in the text to 
corresponding exercises and activities throughout the companion Evolve Resources website and Study 
Guide & Procedure Checklist Manual. Confidently meet national medical assisting standards with clear-



ly identified objectives and competencies incorporated throughout the text. Master key skills through 
step-by-step instructions and full-color illustrations that clarify procedures. Sharpen your analytical 
skills and test your understanding of important concepts with critical thinking exercises. Understand 
the importance of patient privacy with the information highlighted in helpful HIPAA boxes. Demonstrate 
your proficiency to potential employers with an interactive portfolio builder on the companion Evolve 
Resources website. Familiarize yourself with the latest administrative office trends and issues including 
the Electronic Health Record. Confidently prepare for the CMA and RMA certification exams with a new 
online appendix that mirrors the exam outlines and provides fast, efficient access to related content. 
Find information quickly and easily with newly reorganized chapter content and charting examples. 
Reinforce your understanding through medical terminology audio pronunciations, Medisoft practice 
management software exercises, chapter quizzes, review activities, and more on the completely revised 
companion Evolve Resources website.

Kinn's The Administrative Medical Assistant - E-Book

Designed to ensure that every medical assisting graduate can quickly trade a cap and gown for a set of 
scrubs, Jones & Bartlett Learning's Administrative Medical Assisting, Fourth Edition is more than just 
a textbook—it’s an engaging, dynamic suite of learning resources designed to train medical assisting 
students in the administrative skills they’ll need in today’s rapidly changing health care environment.

Administrative Medical Assistant (Textbook and Workbook Package)

Designed to support the trusted content in Kinn’s The Administrative Medical Assistant, 15th Edition, 
this study guide is an essential review and practice companion to reinforce key concepts, encourage 
critical thinking, and help you apply medical assisting content. This robust companion guide offers a 
wide range of activities to strengthen your understanding of common administrative skills — including 
certification preparation questions, a review of medical terminology and anatomy, and application 
exercises. Trusted for more than 65 years as a key part of the journey from classroom to career, it also 
features competency checklists to accurately measure your progress and performance from day one 
until you land your first job as a medical assistant. Approximately 70 step-by-step procedure checklists 
enable you to assess and track your performance for every procedure included in the textbook. 
Chapter-by-chapter correlation with the textbook allows you to easily follow core textbook competen-
cies. Matching and acronym activities reinforce your understanding of medical terminology, anatomy 
and physiology, and chapter vocabulary. Short-answer and fill-in-the-blank exercises strengthen your 
comprehension of key concepts. Multiple-choice questions help you prepare for classroom and board 
exams. Workplace application exercises promote critical thinking and job readiness before you enter 
practice. Internet exercises offer ideas for expanded and project-based learning. NEW! Content aligns 
to 2022 medical assisting educational competencies. NEW and UPDATED! Comprehensive coverage 
of all administrative functions complies with accreditation requirements and includes insurance, coding, 
privacy and security, telehealth logistics, and more.

Jones & Bartlett Learning's Administrative Medical Assisting

Get more practice with the essential medical assisting job skills! Designed to support Kinn’s The Ad-
ministrative Medical Assistant: An Applied Learning Approach, 13th Edition, Kinn's The Administrative 
Medical Assistant – Study Guide and Procedure Checklist Manual Package: An Applied Learning 
Approach, 13th Edition offers a wide range of exercises to reinforce your understanding of common 
administrative skills — including CAAHEP and ABHES competencies. A variety of exercises test your 
knowledge and critical thinking skills with vocabulary review, multiple choice, fill in the blank, and 
true/false questions. Additional exercises enhance learning with skills and concepts, word puzzles, 
case studies, workplace applications, and Internet activities. Procedure checklists help you track 
your performance of every procedure included in the textbook. Work products allow you to provide 
documentation to instructors and to accrediting organizations when a competency has been mastered. 
Cross-references tie together exercises in the study guide to the Connections theme in the main text. 
NEW! Eight procedure checklists based on CAAHEP competencies provide an assessment tool for 
MA procedures. NEW! Glucometer test results and Mantoux test records allow you to assess how well 
you’re able to perform these procedures. NEW! Coverage of ICD-10 prepares you to use this new code 
set. NEW! SimChart for the Medical Office Connection ties EHR cases to appropriate chapters.



Study Guide and Procedure Checklist Manual for Kinn’s The Administrative Medical Assistant - 
E-Book

Using a clear, hands-on approach to learning front office skills, Medical Office Administration, 4th 
Edition prepares you for a successful career as an administrative medical office assistant. Performing 
procedures with SimChart® for the Medical Office (SCMO), you’ll practice day-to-day tasks as if 
you were in an actual office setting. This new edition adds updated content to support use of the 
electronic health record, new Affordable Care Act information, insurance/billing/coding content, and 
SCMO activities woven throughout the text. Covering administrative tasks from appointment scheduling 
to medical billing, this work text helps you develop the knowledge and skills you need to think critically 
and respond confidently to the challenges you’ll encounter on the job. Access to SimChart for the 
Medical Office sold separately. A conversational writing style makes it easier for you to read and 
understand the material. Stopping points provide you with thought-provoking questions or activities 
to break up the narrative in manageable segments. HIPAA Hints ensure that you comply with HIPAA 
mandates. Real-world examples apply important concepts to the medical office setting. Interactive 
electronic procedure checklists spell out the individual steps required to complete a full range of 
administrative procedures, and are based on CAAHEP competencies. NEW! SimChart® for the Medical 
Office (SCMO) throughout text allows you to practice common administrative tasks with real-world 
office management software. NEW! Coverage of the Affordable Care Act and ICD-10 prepares you for 
what you’ll encounter on the job. NEW! Medical Assisting mapping tables tie into CAAHEP and ABHES 
competencies. NEW! High-quality illustrations and updated screenshots helps reinforce content.

Study Guide for Kinn's The Administrative Medical Assistant - E-Book

Use this study tool to master the content from your Today's Medical Assistant: Clinical & Adminis-
trative Procedures, 2nd Edition textbook! Corresponding to the chapters in the textbook by Kathy 
Bonewit-West, Sue Hunt, and Edith Applegate, this study guide helps you understand and apply 
the material with practical exercises, activities, flashcards, checklists, review questions, and more. 
Chapter assignment tables at the beginning of chapters guide you through textbook and study guide 
assignments, and make it easy to track your progress. Laboratory assignment tables list the procedures 
in each chapter, including study guide page number references, and indicate the procedures shown 
on the DVDs. A pretest and posttest in each chapter measure your understanding with 10 true/false 
questions. Key term assessments include exercises to help in reviewing and mastering new vocabulary. 
Evaluation of Learning questions let you assess your understanding, evaluate progress, and prepare 
for the certification examination. Critical thinking activities let you apply your knowledge to real-life 
situations. Practice for Competency sections offer extra practice on clinical skills presented in the book. 
Evaluation of Competency checklists evaluate your performance versus stated objectives and updated 
CAAHEP performance standards. Updated content includes exercises for topics such as electronic 
medical records, advanced directives, HIPAA, emergency preparedness, ICD-10 coding, documenta-
tion, medical office technology, medical asepsis, vital signs, pediatrics, colonoscopy, IV therapy, and 
CLIA waived tests. New activities provide practice for the Today's Medical Assistant textbook’s newest 
and most up-to-date content. New Emergency Protective Practices for the Medical Office chapter 
includes procedures, critical thinking questions, and other activities to help you understand emergency 
preparedness. New Wheelchair Transfer Procedure and Evaluation of Competency checklist includes 
a step-by-step guide to this important procedure. New video evaluation worksheets on the Evolve 
companion website reinforce the procedures demonstrated on the textbook DVDs. New practicum and 
externship activities on Evolve provide practice with real-world scenarios.

Medical Office Administration - E-Book

Learn the skills you need to succeed in the modern medical office! Medical Office Administration: 
A Worktext, 5th Edition provides a clear, hands-on approach to help you master the role and re-
sponsibilities of the administrative medical assistant. With a focus on exceptional patient service, this 
easy-to-read text stresses comprehension, application, and critical thinking to ensure you are job-ready 
on Day 1. When used in conjunction with SimChart® for the Medical Office, Elsevier’s educational EHR 
(sold separately), you will gain realistic experience with day-to-day tasks as if you were in an actual 
office setting. This worktext helps you develop the knowledge and skills you need to think critically 
and respond confidently to the challenges you’ll encounter on the job. Approachable writing style 
uses a conversational tone for easy understanding. Procedure checklists outline the steps required 
to complete a full range of administrative tasks. Patient-centered focus highlights the importance of 



exceptional service as a key component of every Medical Assisting competency. Think About It feature 
encourages you to apply your knowledge to realistic work situations and develop critical thinking. 
Chapter checkpoints promote comprehension with questions following sections of the text. Compliance 
tips provide focused guidance on how to follow HIPAA mandates. Learning resources on the Evolve 
website provide extra practice, including chapter quizzes, a sample certification exam, and interactive 
forms. NEW content expands discussion of patient confidentiality, healthcare data security, appointment 
scheduling, procedure coding changes, job search strategies, and more. UNIQUE! Correlation with 
NEW SimChart® for the Medical Office (SCMO) exercises simulates all aspects of the administrative 
functions that make up the day-to-day practice of a medical office. (SCMO sold separately.) NEW! 
Sample practice examination on the Evolve website provides effective preparation for certification.

Study Guide for Today's Medical Assistant - E-Book

Get more practice with medical assisting competencies and test your critical thinking skills! Designed 
to support Kinn's The Administrative Medical Assistant: An Applied Learning Approach, 7th Edition by 
Alexandra P. Young-Adams, this study guide offers a complete review of content and a wide range 
of exercises to help you master CAAHEP and ABHES competencies. A variety of exercises test 
your knowledge and critical thinking skills, including vocabulary review, multiple choice, fill in the 
blank, and true/false questions. The most current content and competencies associated with CAAHEP 
and ABHES are included, such as emergency preparedness, patient education, and documentation. 
Procedure checklists allow you to tear out each sheet and provide to your instructor for evaluation. 
Exercises are cross-referenced to the Connections themes in your textbook. Additional exercises 
enhance the learning experience with skills and concepts, word puzzles, case studies, work applica-
tions, and Internet activities. English-Spanish terms help bilingual students master the content. Work 
products may be submitted to your instructor and to accrediting organizations as documentation that 
a competency has been completed. Expanded coverage of the Electronic Medical Record includes 
Practice Partner EMR activities for extra practice with this key competency. A companion Evolve website 
includes A&P exercises with medical animations.

Medical Office Administration - E-Book

Content updates reflect the latest competencies for medical assistants and ensure you have the 
most current information on the newest trends and updates in the medical assisting world. 8th grade 
reading level makes material approachable and easy to understand. New chapter on Emergency 
Preparedness offers a well-rounded perspective on what to do in specific emergency situations. 
New OSHA Bloodborne Pathogens video improves your understanding of personal safety following 
the OSHA standards. Pronunciation section in the Terminology Review gives you confidence with 
pronunciation and medical knowledge. Application to EMR where appropriate prepares you for the real 
world by dealing with electronic medical records.

Study Guide for Kinn's The Administrative Medical Assistant

Lippincott Williams & Wilkins' Administrative Medical Assisting, Second Edition teaches students the 
theory and skills to become effective medical office assistants. The text and ancillary resources address 
all the required administrative competencies for CAAHEP and ABHES program accreditation. The 
book includes critical thinking questions and is written for maximum readability, with a full-color layout, 
over 100 illustrations, and boxes to highlight key points. A bound-in CD-ROM and a companion 
Website include CMA/RMA exam preparation questions, an English-to-Spanish audio glossary, a 
clinical simulation, administrative skill video clips, competency evaluation forms, and worksheets for 
practice. A Skills DVD with demonstrations of the most important medical assisting skills is available 
separately. An Instructor's Resource CD-ROM and online instructor resources will be available gratis 
upon adoption of the text.

Workbook for Medical Assisting

"Administrative Procedures for Medical Assisting, 2nd edition" addresses the most current compe-
tencies for CMA certification, CPR procedures, coding and insurance billing requirements, HIPAA 
regulations, and OSHA guidelines. It retains its thorough coverage of procedures. It trains students 
on medical office administrative procedures and equipment, infection control, and much more..

Today's Medical Assistant - E-Book



Rev. ed. of: Thomson Delmar Learning's administrative medical assisting / Wilburta Q. Lindh ... [et al.]. 
2006. 3rd ed.

Lippincott Williams and Wilkins' Administrative Medical Assisting

This all-in-one textbook/workbook features practical information on medical office administrative pro-
cedures, skills, and equipment. It clearly details the important role played by medical office employ-
ees, showing the importance of being a multi-skilled front office professional. Problem-solving and 
team-building exercises are integrated into each chapter, enabling students to check their progress 
on application of topics as they progress through the material. The FREE CD-ROM included with the 
text simulates real-world scenarios in a contemporary office setting. Applicable CD-ROM exercises 
also appear in the chapter-ending review sections. The unique worktext format provides all text and 
exercises students need to master key administrative medical front office theory and skills. An outline 
of the AAMA (CMA) and AMT (RMA) defined entry-level competencies are specifically covered in each 
chapter, so students know where to focus their attention as they read and study. Practical activities and 
exercises in a variety of formats appear at the end of each chapter, helping students understand and 
apply material as well as develop critical thinking skills. Procedure boxes in applicable chapters offer 
step-by-step instructions on how to perform specific administrative tasks. A complete list of procedures 
is featured in the front of the text. Checkpoints throughout the text offer short, critical thinking review 
questions of previously learned material. Answers to the questions appear in the back of the book in 
an appendix. Competency checklists in an appendix spell out the individual steps required to complete 
a full range of administrative procedures so the instructor or student can evaluate performance. Boxes 
entitled You are the Medical Administrative Assistant feature critical thinking questions associated with 
a case scenario.

Student Workbook for Medical Assisting: Administrative and Clinical Procedures

This is the eBook of the printed book and may not include any media, website access codes, or 
print supplements that may come packaged with the bound book. For courses in Medical Assisting 
Help students develop the procedural, people, and professional skills they need to succeed in the 
medical assisting profession Pearson’s Comprehensive Medical Assisting, Fourth Edition, offers a 
step-by-step, competency-based approach that covers virtually all facets of the medical assisting 
profession. Filled with 227 Procedures (32 of which are new), and a variety of workplace scenarios 
and critical-thinking exercises, the book helps students gain the procedural, people, and professional 
skills that are fundamental to being an effective Medical Assistant. The Fourth Edition was reconceived 
around the latest standards and guidelines published by CAAHEP (the Commission on Accreditation 
of Allied Health Education Programs) and ABHES (Accrediting Bureau of Health Education Schools). 
In this groundbreaking approach, the text’s learning objectives were rewritten to directly conform to 
the standards, and all content was reorganized to flow from these objectives. Mapping documents 
demonstrate where standards for both of the accrediting bodies are met. To ensure a comprehensive, 
cohesive teaching and learning experience, the Fourth Edition’s ancillaries also underwent a compre-
hensive update, and, in the case of the Student Workbook, a significant revision. The detailed, in-depth, 
follow-along study guide feature, found at the beginning of each Workbook chapter, directly reflects the 
correlating textbook chapter, providing important reinforcement of the information. The Workbook also 
features brand-new activities that directly relate to CAAHEP standards, particularly CAAHEP’s Affective 
Competencies. The Instructor’s Resource Manual details how each chapter’s content conforms to the 
the specific curriculum standards of accrediting bodies, as well as the content required in various 
certification exam outlines. An updated Test Bank, PowerPoint Lecture Slides, and set of Lesson Plans 
round out the new edition’s supplement package. Also available with MyLab Medical Assisting MyLab™ 
Medical Assisting is an online homework, tutorial, and assessment program designed to work with this 
text to engage students and improve results. Within its structured environment, students pursue an 
adaptive test of their knowledge, practice what they’ve learned, and prepare for their certification exam. 
Content includes comprehensive Homework Questions, Critical-Thinking Quizzes, Professionalism 
Scenarios, and sample Certification Exams. This edition features an update of key Procedural Videos, 
as well as the inclusion of new video-based Decision-Making Cases, Dynamic Study Modules, and 
Interactive Procedural Checklists. Note: You are purchasing a standalone product; MyLab does not 
come packaged with this content. Students, if interested in purchasing this title with MyLab, ask your 
instructor for the correct package ISBN and Course ID. Instructors, contact your Pearson representative 
for more information. If you would like to purchase both the physical text and MyLab, search for: 



0134699807 / 9780134699806 Pearson's Comprehensive Medical Assisting Plus MyLab Medical As-
sisting with Pearson eText -- Access Card Package Package consists of: 0134420209 / 9780134420202 
Pearson's Comprehensive Medical Assisting 0134442881 / 9780134442884 MyLab Medical Assisting 
with Pearson eText -- Access Card -- for Pearson's Comprehensive Medical Assisting

Student Workbook to accompany Administrative Procedures for Medical Assisting

This is volume I of a brand new Medical Assisting text that is all about Connections: Medical Assistant's 
connections with patients, physicians, offices and jobs. A student's connection with the book, their 
instructor and their newly chosen profession is a recipe for success. This text is available as one 
comprehensive textbook or can be purchased in a three volume set. Volume 1- Administrative, 
Volume 2- Anatomy and Physiology and Volume 3- Clinical may also be sold separately. Pearson's 
Comprehensive Medical Assisting, 1e, is the first book to help students succeed in both the classroom 
and in their careers. It helps students take information from "what you need to do" to "how to do it". 
Strong integration of tips, hints and guidelines help students avoid common performance mishaps 
while peforming clinical skills and the softer skills (e.g. timeliness, presentation, interpersonal relations). 
Student CD-ROM: Available - Interactive CD-ROM that comes with the text and contains activities for 
each chapter of the book. This Game-like CD-ROM begins with the floorplan of a Medical Clinic. Rooms 
such as examining rooms, waiting room, front office, file storage, X-Ray, and many more may be entered 
by the student.. Activities in each room include games; video clips with decision tree questions; HIPAA 
activities; On-the-Job vignettes with critical thinking opportunities; Library of video resources (photos, 
diseases, procedures); Audio Medical Terminology dictionary in English and Spanish, and much, much 
more

Delmar's Administrative Medical Assisting (Book Only)

This book provides readers with a thorough understanding of the administrative areas of medical 
assisting from communication styles to insurance billing to patient safety and more. This text fully 
addresses the administrative competencies of both the Accrediting Bureau of Health Education Schools 
(ABHES) and the Commission on Accreditation of Allied Health Education Programs (CAAHEP) for 
medical assisting programs. The text s teaching and learning package includes an Instructor Resource 
Guide, a Student Workbook, and more.

Administrative Medical Assisting

Delmar's complete learning system prepares students to become multiskilled medical assistants for 
the 21st Century! This new full-color administrative medical assisting textbook is part of a dynamic 
learning system that includes free skills CD-ROM bound in the text, workbook, and instructor-support 
materials. Together, these learning tools integrate essential and advanced competencies set forth by 
the AAMA's Role Delination study, emphasizing clinical procedures, interpersonal communications, 
and changes in the health care setting including Standard Precautions and managed care.The text is 
written not by just one or two individuals, but by twenty talented experts who provide students with a 
thorough understanding of administrative medical assisting fundamentals. The entire learning system 
is complemented by "real-life" characters and scenerios from the field of medical assisting--a feature 
not found in any other text! Supplements Workbook 0-8273-8529-3 Instructor's Manual 0-8273-8530-7 
Instructor's Resource Kit 0-7668-0146-2 Computerized Testbank 0-8273-8415-7

Medical Office Administration

This competency-based learning system covers the administrative, clinical, and general areas neces-
sary for entry-level employment as identified by the medical assistant role delineation study issued by 
the American Association of Medical Assistants. A listing of role delineation areas in each unit and in 
Appendix A make it easy to locate specific skills within each competency. A unit on related therapies 
presents information on complimentary and alternative treatments.

Pearson's Comprehensive Medical Assisting

This money-saving package includes the 7th edition of Kinn's The Administrative Medical Assistant 
textbook, study Guide and Software for Virtual Medical Office for Kinn's The Administrative Medical 
Assistant.



Pearson's Administrative Medical Assisting

The administrative, clinical, and general areas necessary for entry-level employment as identified by 
the medical assistant role delineation study issued by the American Association of Medical Assistants. 
Pathophysiology coverage is expanded to include additional diagnostic descriptions and information on 
medications commonly used to treat conditions. A new unit on related therapies presents information 
on complimentary and alternative treatments. Medical Assisting: Administrative and Clinical Compe-
tencies, 5E contains a two free interactive skills CD. One CD reviews the administrative skills used in 
the front office via a simulation of front office procedures. The second CD reviews clinical skills pertinent 
to the back office.

Student Workbook for Administrative Medical Assisting

Administrative Medical Assisting Online is an engaging, fully integrated online course that supplements 
the comprehensive coverage of Kinn's The Administrative Medical Assistant, 7th Edition with interac-
tive exercises to prepare you for professional success in administrative medical assisting. Ideal for 
distance learning or an enhanced classroom experience, this new edition is competency-based and 
more interactive than ever, giving you practice performing the administrative tasks you'll encounter 
on the job, such as checking in patients, filing insurance claims, and more. Easy-to-use learning 
modules correspond directly to textbook content to strengthen your understanding. Self-comprehension 
questions and interactive exercises interspersed throughout allow you to check your comprehension 
and learn from feedback. Engaging Training Activities cover key curriculum competencies, guiding you 
step-by-step through important skills and encouraging you try them on your own. Pop-up boxes provide 
further explanations, forms, or oversized figures, enabling you to "dig deeper" and see the tools and 
paperwork actually used on the job. Automatically scored quizzes and exams help you evaluate your 
comprehension and check your grade at any time throughout the course. A glossary of definitions 
with audio pronunciations is linked on each screen to help you learn the correct definitions in context. 
Updated content reflects the latest CAAHEP and ABHES competencies and familiarizes you with 
current trends and practices.

Delmar's Administrative Medical Assisting

Student Workbook for use with Administrative Procedures for Medical Assisting
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