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Explore effective measurement and evaluation strategies crucial for driving school improvement. This 
guide provides insights into data-driven approaches to enhance educational performance and foster 
positive change within academic institutions.
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Measuring What We Do in Schools

What is a true learning organization, and how can your school become one? To excel, schools must 
embrace continuous school improvement and evaluation, as well as systems thinking. In Measuring 
What We Do in Schools, author Victoria L. Bernhardt details the critical role program evaluation serves 
in school success and how to implement meaningful evaluations that make a difference. She provides 
a roadmap of how to conduct comprehensive, systemwide evaluations of programs and processes; the 
tools needed to obtain usable, pertinent information; and how to use these data to expand teachers’ 
and administrators’ data-informed decision-making focus. Educators will learn how to Assess what is 
working and not working for students Determine which processes need to change Use data to improve 
practices on an ongoing basis Although challenging for many schools, program evaluation and data 
analysis can begin with a single program or process, over time building on the expanded knowledge 
of the school’s processes and the results they produce. An effective tool—The Program Evaluation 
Tool—enables schools to easily identify the purpose and intended outcomes of any school program, 
along with whom it serves, and how it should be implemented, monitored, and evaluated. These data 
can then be used to improve every aspect of a school’s programs and processes and the outcomes 
achieved. Filled with practical strategies and featuring an in-depth case study, this book is designed to 
help educators see that evaluation work is logical and easy to do. They’ll gain the confidence to do this 
work on a regular basis—working together to become a true learning organization.

New Ideas for Effective School Improvement

This book develops an approach to school development which is contextual in that it considers 
both the larger social structure of which the school is a part and those special features of schools 
themselves which impact upon the possibilities for their improvement. The book derives from a eight 
year longitudinal study of school evaluation at St Mary's College, a Catholic girls school in Tasmania. 
It builds upon, and provides a practical exploration of, such recent developments as Straratt and 
Caldwell's work on educational vision, the role of evaluation in measuring the extent to which a school's 
vision has become reality; the effective implementation and management of change, and Coleman 
and Hoffer's notion of social capital and the importance of school community networks in effective 
education.

The School Improvement Specialist Field Guide

Improve student achievement by transforming schools as an SIS expert! Deb Page and Judith Hale, 
SIS authorities, guide new and transitioning school improvement specialists in applying high-leverage 
practices that result in systemic, sustainable, schoolwide improvement. With easy-to-use tools and 
protocols, both in the guide and online, this book offers the voice and counsel of a trusted coach while 
addressing how to: Establish enduring interventions with viable tools and methods Use time-tested 
processes to teach 21st-century skills to educators and students alike Seamlessly align improvement 
practices to the updated Institute for Performance Improvement Standards Transition smoothly into the 
school improvement specialist role

Measurement and Statistics for Teachers

Measurement and Statistics for Teachers deftly combines descriptive statistics and measurement in 
the classroom into a student-friendly, practical volume. Based on a course taught by the author for the 
past 25 years, this book offers to undergraduate education students a clear account of the basic issues 
in measurement and details best practices for administering performance assessments, interpreting 
test scores, and evaluating student writing. This second edition includes updated pedagogical features, 
timely discussions of student assessment, state standards (including NCLB), and an expanded focus 
that incorporates the needs of Early Childhood, Elementary, and Secondary teachers.

Data Analysis for Continuous School Improvement

Data Analysis for Continuous School Improvement is about inspiring schools and school districts 
to commit to continuous school improvement by providing a framework that will result in improving 
teaching for every teacher, and learning for every student, through the comprehensive use of data. 
This book provides new and very specific tools, timelines, and strategies that will help schools and 
districts become true learning organizations.



Response to Intervention and Continuous School Improvement

Ensure the success of your school and improve the learning of all students by implementing Response 
to Intervention (RTI) as part of a continuous school improvement (CSI) process. This book shows 
you how to get your entire staff working together to design, implement, and evaluate a schoolwide 
prevention system. With specific examples, CSI experts Victoria Bernhardt and Connie L. Hebert 
demonstrate each step of the RTI process as it relates to continuous school improvement. By applying 
effective RTI strategies in your classrooms, you'll put your school on a path toward continuous 
improvement. The strategies in this book will help administrators, teachers, book study groups, and 
other educators use RTI to achieve their CSI goals!

The Focus Model

With school improvement initiatives, quality trumps quantity every time. This book solves the growing 
problem of schools implementing too many improvement strategies at once instead of deep focus 
on the most critical few. B.R. Jones’s method details: Selecting critical standards—Defining the skills 
your students most need now. Uncovering the essentials—Choosing your initiatives based on a 
deconstruction of the standards and targeted definitions of how they will enrich students. Critical 
formative analysis of students—Analyzing student work to measure the strategy’s effectiveness. Critical 
learning teams—Collaborating with colleagues so everyone can make better decisions.

Improving Quality in Education

This book explores an approach to school improvement that merges the traditions of educational 
effectiveness research and school improvement efforts. It displays how the dynamic model, which is 
theoretical and empirically validated, can be used in both traditions. Each chapter integrates evidence 
from international and national studies, showing how the knowledge-base of educational effectiveness 
research can be used for improvement purposes. In a clear and practicable manner it outlines: Founda-
tions of the improvement approach Research projects investigating the impact of the dynamic approach 
Guidelines and practical solutions to translating the approach into action Further developments for 
school improvement Exploring the crucial factors in the establishment of this environment, the authors 
outline a dynamic framework that helps schools collect data, through self-evaluation mechanisms, 
taking decisions about priorities for improvement, and developing appropriate policies and action plans. 
This approach emphasises educational targets and provides means to achieve them that are flexible 
enough to fit in with the circumstances of the individual school. The book draws upon research across 
the world, conducted especially in the United States, Europe, and Australasia, expertly showcasing 
how the dynamic approach can be used in a wide variety of educational settings A key book for 
all professionals working in education; academics, researchers, policy-makers, school advisors and 
practitioners will find it invaluable. Not only it is a must for graduate students, university libraries, and 
individual academics but also for school management teams, school support agencies and officials in 
educational policy.

Resources in Education

This comprehensive framework was created by the Joint Committee on Standards for Educational 
Evaluation (http://jc.wmich.edu//) to guide educators in designing and assessing student appraisals that 
are fair, useful, feasible, and accurate. Carefully written to ensure their relevance at the classroom level, 
these Standards were developed with assistance from members of sixteen professional societies: - 
American Association of School Administrators - American Counseling Association - American Educa-
tional Research Association - American Evaluation Association - American Psychological Association 
- Association for Supervision and Curriculum Development - Canadian Evaluation Society - Canadian 
Society for the Study of Education - Consortium for Research on Educational Accountability and 
Teacher Evaluation - Council of Chief State School Officers - National Association of Elementary School 
Principals - National Association of Secondary School Principals - National Council on Measurement 
in Education - National Education Association - National Legislative Program Evaluation Society - 
National School Boards Association.

School Improvement in Action

This book gathers high-quality research papers presented at the 2nd AUE international research con-
ference, AUEIRC 2018, which was organized by the American University in the Emirates, Dubai, and 



held on November 13th-15th, 2018. The book is broadly divided into two main sections: Sustainability 
and Smart Business, and Sustainability and Creative Industries. The broad range of topics covered 
under these sections includes: risk assessment in agriculture, corporate social responsibility and the 
role of intermediaries, the impact of privatizing health insurance, political events and their effect on 
foreign currency exchange, the effect of sustainable HR practices on financial performance, sustain-
ability integration in the supply chain and logistics, gender inequality in the MENA economies, the 
panel data model, the model of sustainable marketing in the era of Industry 4.0, micro-enterprises as a 
tool for combating unemployment, the impact of financial education and control on financial behavior, 
measuring financial and asset performance in agricultural firms, a comprehensive strategic approach 
to sustainability in the UAE, sustainability and project finance, HR analytics, FaD or fashion for orga-
nizational sustainability, a conceptual framework of sustainable competitive advantages, psychology 
of organizational sustainability, Blockchain technology and sustainability, veganism and sustainability, 
institution building from an emotional intelligence perspective, sustainable concrete production using 
CWP, occupants’ behavior and energy usage in Emirati houses, the effect of shop lighting on consumer 
behavior, multimedia applications in digital transformation art, integrating biomimicry principles in 
sustainable architecture, experimental sustainable practices in fashion education, technology-assisted 
student-centered learning for civil engineering, and a 10-step design process for architectural design 
studios. All contributions present high-quality original research work, findings and lessons learned in 
practical development.

The Student Evaluation Standards

With plain language and practical examples, Popham covers key understandings for school leaders, 
including validity, formative assessment, interpreting test results, instructional sensitivity, and more.

Sustainable Development and Social Responsibility—Volume 2

A school portfolio is the most effective way to ensure your school's success at systemic reform. 
Extensively tested, it is a non-threatening self-assessment tool which exhibits a school's goals, 
achievements, and vision for improvement. This book will show you how to develop a school portfolio 
tailored to your particular school and vision.

Everything School Leaders Need to Know About Assessment

This time-honored work provides the most useful tools for accurate assessment of students and how 
well the goals of curricula are met in this thorough re-orientation of "Modern Educational Measurement." 
Overhauled to approach the topic from the perspective of the people in the trenches who must 
master the uses and abuses of testing methods and assessment instruments, this book offers timely, 
well-documented, and extremely practical information on this important subject. Further, it presents 
the material in a way that makes it more interesting and engaging than other texts on the market. In 
addition, the author's personal, engaging, and humorous writing style brings the subject matter to life 
and helps readers maintain their interest in the material. The book aims to help educational leaders, the 
administrators and the teachers who must grapple with the problems and the methods of assessment 
in order to improve educational practices for students everywhere. Follows a logical and developmental 
framework that takes readers from a general overview of the significance of assessment in education, 
to a discussion of how to evaluate the usefulness of different measurement strategies, to hands-on 
advice on how to construct accurate and effective assessment instruments, to a perceptive overview 
of the dos and don'ts of the field. Designed for anyone interested in Educational Measurement and 
Evaluation, Assessment, and Testing.

The School Portfolio

This concise, accessible book provides an overview for the busy teacher about the connections 
between school improvement and improving what goes on in the classroom. The book illustrates how 
classroom improvement occurs.

Modern Educational Measurement

How do you know if your school is improving? Do you know what really works in reading programs...in 
writing...in math...in science? How do we measure what works? What about teaching to the test--or 
to the vast array of standards being mandated? How do we effectively use cooperative learning--and 



direct instruction--and alternative assessment? How do we sustain school reform? How do we get 
results--and measure them in terms of student achievement? In this expanded 2nd edition of Results, 
Mike Schmoker answers these and other questions by focusing on student learning. By (1) setting 
goals, (2).

School Improvement

Internationally there is an increasing trend to publish and feed back information to schools and teachers 
on their functioning. School improvement is often the central goal, though accountability and the pro-
motion of parental/student school choice also play an important role.Practical initiatives and research 
in this field have often failed to recognize the full complexity of improving schools through school 
performance feedback. Relevant questions are, for example, to what extent: the information fed back 
to schools is valued and understood by them; the school performance feedback enables appropriate 
diagnosis and remediation to take place in schools; the use of the feedback generates conflicts and 
tensions for teachers and administrators; the features of the implementation process and school 
organization influence the utilization of school performance feedback systems; schools do actually 
improve as a result of performance feedback; and the feedback systems have unintended effects. This 
book fills the gap by including: a thorough conceptualization of school feedback as a performance 
enhancing mechanism, and the prerequisites for utilizing this information in schools; a typology of 
school performance indicators; a review of the research on the impact of feeding back performance 
information to individuals and to organizations; evidence on the process, problems and impact of school 
performance feedback from an international variety of contexts (Australia, the Netherlands, United 
Kingdom, USA); and reflections on these experiences within the theoretical framework, leading to 
recommended strategies for school improvement through performance feedback.

Results

This book summarizes the results of a multimethod project on school development performed during 
the COVID-19 pandemic. It combines innovative theoretical approaches and findings as well as 
long-term online research activities in which student assessments delivered the bases for adaptive 
teacher trainings. The theoretical foundations relate to sustainable conditions of classroom and school 
development, an approach to personality development, and a focus on instructional coherence. 
Empirical findings concern the development of learning-strategy use and classroom needs over 
time as well as a model for effective teacher education and related course evaluations. A further 
research area concerns advanced perspectives from digital-learning research, such as the effects 
of social media in classrooms, mixed and virtual learning materials, computer-based collaborative 
learning, and innovative interventions in media research. The book is aimed at researchers, teacher 
trainers, instructional designers, and practitioners in the field of school development as well as teacher 
education.

School Improvement Through Performance Feedback

Data Analysis for Continuous School Improvement provides a new definition of school improvement, 
away from a singular focus on compliance, toward a true commitment to excellence. This book is a call 
to action. It is about inspiring schools and school districts to commit to continuous school improvement 
by providing a framework that will result in improving teaching for every teacher and learning for every 
student through the comprehensive use of data. A culmination of over 30 years of doing the hard 
work in schools and districts both nationally and internationally, Data Analysis for Continuous School 
Improvement shares new, evidence-based learnings about how to analyze, report, communicate, and 
use multiple measures of data. The updated edition provides a wealth of tools, protocols, timelines, 
examples, and strategies that will help schools and districts become genuine learning organizations.

School Development, Teacher Training, and Digital Learning Contexts

A comprehensive text that allows headteachers and school mamangers to monitor teacher quality

Data Analysis for Continuous School Improvement

What is a true learning organization, and how can your school become one? To excel, schools must 
embrace continuous school improvement and evaluation, as well as systems thinking. In Measuring 
What We Do in Schools, author Victoria L. Bernhardt details the critical role program evaluation serves 



in school success and how to implement meaningful evaluations that make a difference. She provides 
a roadmap of how to conduct comprehensive, systemwide evaluations of programs and processes; the 
tools needed to obtain usable, pertinent information; and how to use these data to expand teachers' 
and administrators' data-informed decision-making focus. Educators will learn how to * Assess what 
is working and not working for students * Determine which processes need to change * Use data to 
improve practices on an ongoing basis Although challenging for many schools, program evaluation 
and data analysis can begin with a single program or process, over time building on the expanded 
knowledge of the school's processes and the results they produce. An effective tool—The Program 
Evaluation Tool—enables schools to easily identify the purpose and intended outcomes of any school 
program, along with whom it serves, and how it should be implemented, monitored, and evaluated. 
These data can then be used to improve every aspect of a school's programs and processes and the 
outcomes achieved. Filled with practical strategies and featuring an in-depth case study, this book is 
designed to help educators see that evaluation work is logical and easy to do. They'll gain the confidence 
to do this work on a regular basis—working together to become a true learning organization.

Measurement Issues and Assessment for Teaching Quality

What is the single, most important event of the school year that affects school improvement? How 
do you measure school improvement? How can simple tools--already at your fingertips--work more 
effectively to improve student achievement in reading, math, and more? The Results Fieldbook 
answers these questions and describes in abundant, practical detail how five school systems overcame 
obstacles and achieved exceptional results for all their students. These schools focused on the proven 
core concepts that Mike Schmoker described in both editions of his first ASCD book, Results: The 
Key to Continuous School Improvement. Supplementing the five case studies, brief vignettes written 
by practitioners show how core practices--teamwork, the use of achievement data, and planning for 
measurable goals--made an immediate and profound difference in student learning at their respective 
schools. A close look at these school systems reveals the simplicity of school improvement efforts 
built around the still-overlooked and most potent force in improvement--collective, organized teacher 
intelligence. This book contains easily adapted processes and refinements that result from such teacher 
collaboration and all but guarantee measurable improvement. Tables, figures, and appendixes illustrate 
effective data-collection processes; and at the conclusion, a three-part synthesis of the best of these 
systems provides practical steps toward implementing this radically more effective approach to school 
improvement, starting with preservice education.

Measuring What We Do in Schools

This comprehensive study furthers the debate on how to improve and raise achievement within schools.

The Results Fieldbook

Meaningful teacher evaluation starts with visible student growth Annual standardized test scores cannot 
provide evidence of student growth needed to evaluate teacher performance. But consider student 
growth in the form of evidence derived from classroom assessment and you’re on to something. This 
revolutionary book helps you bring classroom assessment to bear for real school improvement, with: A 
plan for teacher evaluation based on dependable evidence of student growth Strategies for improving 
the assessment literacy of teachers and school leaders Five steps for developing and implementing 
productive local district assessment systems Practical tools that teachers and their evaluators can put 
to use immediately

School Effectiveness and School Improvement

A worthy successor to 'The Handbook of Teacher Evaluation', this landmark volume is an important 
source of information for anyone concerned with teacher evaluation, training and development.

Defensible Teacher Evaluation

Formative assessment is one of the best ways to increase student learning and enhance teacher 
quality. But effective formative assessment is not part of most classrooms, largely because teachers 
misunderstand what it is and don't have the necessary skills to implement it. In the updated 2nd 
edition of this practical guide for school leaders, authors Connie M. Moss and Susan M. Brookhart 
define formative assessment as an active, continual process in which teachers and students work 



together—every day, every minute—to gather evidence of learning, always keeping in mind three 
guiding questions: Where am I going? Where am I now? What strategy or strategies can help me get 
to where I need to go? Chapters focus on the six interrelated elements of formative assessment: (1) 
shared learning targets and criteria for success, (2) feedback that feeds learning forward, (3) student 
self-assessment and peer assessment, (4) student goal setting, (5) strategic teacher questioning, and 
(6) student engagement in asking effective questions. Using specific examples based on their extensive 
work with teachers, the authors provide - Strategic talking points and conversation starters to address 
common misconceptions about formative assessment; - Practical classroom strategies to share with 
teachers that cultivate students as self-regulated, assessment-capable learners; - Ways to model the 
elements of formative assessment in conversations with teachers about their professional learning; 
- "What if" scenarios and advice for how to deal with them; and - Questions for reflection to gauge 
understanding and progress. As Moss and Brookhart emphasize, the goal is not to "do" formative 
assessment, but to embrace a major cultural change that moves away from teacher-led instruction to 
a partnership of intentional inquiry between student and teacher, with better teaching and learning as 
the outcome.

The New Handbook of Teacher Evaluation

Schools now have to prove that they are effective learning organizations. To achieve this, management 
competences must evolve at the same time as staff development and training. This text provides useful 
tips covering all aspects of school management and individual effectiveness.

Advancing Formative Assessment in Every Classroom

Traditional methods of supervision and evaluation focus on teachers' inputs: their lesson plans, 
instruction, and classroom management practices. But what matters most is the outcome they achieve: 
learning. This book introduces Performance-Based Supervision and Evaluation (PBSE), a data-driven 
and teacher-directed approach proven to build educators' analytical and instructional capacity to 
address the learning needs of their students. It's a move away from disconnected annual goals 
and outside-in improvement initiatives, and toward the full integration of teacher evaluation, strategic 
professional development, and school improvement planning. Supervision for Learning is an important 
resource for school leaders looking to * Honor the judgment of teachers while targeting student 
performance in areas of essential knowledge and skills articulated in standards; * Empower all teachers 
to use performance data as the basis for instructional decisions and monitor the effectiveness of these 
decisions through action research; * Develop meaningful collaborative relationships with and among 
teachers; and * Acquire authentic evidence of teacher and student growth. Authors James M. Aseltine, 
Judith O. Faryniarz, and Anthony J. Rigazio-DiGilio explain the best-practice foundations of their 
approach and provide guidelines for its implementation. Sample artifacts and illustrative vignettes bring 
the PBSE process to life, clarifying the supervisor's role, the teachers' responsibilities, and the students' 
gains. You'll also find a planning and monitoring tool that maps milestones within the development and 
evaluation cycle, along with strategies for reconciling this approach with district reporting requirements 
and budget realities. Note: This product listing is for the reflowable (ePub) version of the book.

500 Tips for School Improvement

This book is a guide is for school practitioners who want to know more about planning and conducting 
focus groups as an aid to decision-making. It emphasizes practical and cost-effective ways to ensure 
accurate results. After defining the focus group, chapter 1 offers ways focus groups can be used in 
schools and reasons for using them. Chapter 2 discusses guidelines for selecting a moderator. Chapter 
3 explains how to clarify the purpose of the focus group. Chapter 4 explains how to determine which 
participants to include in the focus groups. Chapter 5 examines strategies for scheduling the number, 
location, and duration of the focus groups. Chapter 6 considers choices about recording the discussion, 
remunerating participants, asking for participant releases, and having an advance organizer. Chapter 7 
covers all aspects of recruiting participants. Chapter 8 examines the protocol for conducting the focus 
groups. Chapter 9 contains guidelines for moderating the group. Chapter 10 discusses the analysis of 
information gained and the writing of reports. Each chapter offers examples from past focus groups and 
reproducible checklists of activities that must be completed, as well as samples of forms, letters, and 
lists. Many topics are accompanied by a summary of differing opinions from the literature. (Contains 
35 references.) (RKJ)



Supervision for Learning

This one-of-a-kind book takes readers beyond thinking about school improvement to leading the 
process of creating excellent learning environments. Beginning with fundamental principles of school 
leadership for grades K-12, the book demonstrates how action research and published studies can work 
hand-in-hand to explain the nature of student achievement gaps and the reasons that underlie them. 
Using examples from education leadership classrooms, research, and practice, the authors bring to life 
the processes of problem identification and diagnosis, developing solutions, and project implementation 
and evaluation.

Savvy Decision Making

This best-selling book illustrates how schools can tell their own story. It draws on ground-breaking work 
with the National Union of Teachers to demonstrate a practical approach to identifying what makes 
a good school and the part that pupils, parents and teachers can play in school improvement. Its 
usefulness for and use by, classroom teachers to evaluate their practice will prove to be its greatest 
strength in an ever expanding effectiveness literature.

Using Research to Lead School Improvement

This book focuses on central issues that are key components of successful planning, development 
and implementation of LSAs. The book's main distinction is its focus on practice- based, cutting-edge 
research. This is achieved by having chapters co-authored by world-class researchers in collaboration 
with measurement practitioners.

Schools Must Speak for Themselves

This book provides an overview and discussion of the evidence base of effective school inspections; 
reflecting on issues of validity and reliability of school inspections in relation to school effectiveness 
research, unintended consequences and emergent roles and responsibilities of Inspectorates of 
Education. Chapters include findings from systematic literature reviews and primary research while 
also presenting a range of practical examples from inspections systems from all over the world. The 
book provides relevant background materials for Inspectorates of Education who aim to improve the 
effectiveness of their systems and working methods, as well as clear examples for researchers aiming 
to analyse and understand the effectiveness of these systems. The final chapter reflects on changes 
in the current education landscape and discusses newer models of school inspections that fit within a 
more decentralized inspection system.

Improving Large-scale Assessment in Education

This open access book discusses challenges in school improvement research and different method-
ological approaches that have the potential to foster school improvement research. Research on 
school improvement and accountability analysis places high demands on a study's design and method. 
The potential of combining the depth of case studies with the breath of quantitative measures and 
analyses in a mixed-methods design seems very promising. Consequently, the focus of the book lies on 
innovative methodological approaches. The book chapters address design, measurement, and analysis 
developments as well as theoretical and conceptual developments. The relevance of the research 
presented in the chapters for educational accountability is discussed in the book's discussion chapter. 
More specifically, authors present one specific innovative methodological approach and clarify that 
approach with a concrete example in the context of school improvement, based on empirical data when 
possible. In this way, this book helps researchers designing complex useful studies.

Educational Measurement and Evaluation

ANDY HARGREAVES Department of Teacher Education, Curriculum and Instruction Lynch School of 
Education, Boston College, MA, U.S.A. ANN LIEBERMAN Carnegie Foundation for the Advancement 
of Teaching, Stanford, CA, U.S.A. MICHAEL FULLAN Ontario Institute for Studies in Education, 
University of Toronto, Canada DAVID HOPKINS Department for Education and Skills, London, U.K. 
This set of four volumes on Educational Change brings together evidence and insights on educational 
change issues from leading writers and researchers in the field from across the world. Many of these 
writers, whose chapters have been specially written for these books, have been investigating, helping 
initiate and implementing educational change, for most or all of their lengthy careers. Others are working 



on the cutting edge of theory and practice in educational change, taking the field in new or even more 
challenging directions. And some are more skeptical about the literature of educational change and 
the assumptions on which it rests. They help us to approach projects of understanding or initiating 
educational change more deeply, reflectively and realistically. Educational change and reform have 
rarely had so much prominence within public policy, in so many different places. Educational change is 
ubiquitous. It figures large in Presidential and Prime Ministerial speeches. It is at or near the top of many 
National policy agendas. Everywhere, educational change is not only a policy priority but also major 
public news. Yet action to bring about educational change usually exceeds people's understanding of 
how to do so effectively.

Methods and Modalities of Effective School Inspections

This report provides an international comparative analysis and policy advice to countries on how 
evaluation and assessment arrangements can be embedded within a consistent framework to improve 
the quality, equity and efficiency of school education.

Concept and Design Developments in School Improvement Research

The Practice and Theory of School Improvement
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