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Explore Barry Bozeman's seminal analysis on public values and public interest. This insightful work
delves into the foundational principles shaping public administration and policy analysis, offering critical
perspectives for scholars and practitioners alike on how these core concepts influence governance.

These textbooks cover a wide range of subjects and are updated regularly to ensure
accuracy and relevance.
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Public Values and Public Interest

Economic individualism and market-based values dominate today's policymaking and public manage-
ment circles—often at the expense of the common good. In his new book, Barry Bozeman demonstrates
the continuing need for public interest theory in government. Public Values and Public Interest offers a
direct theoretical challenge to the "utility of economic individualism," the prevailing political theory in the
western world. The book's arguments are steeped in a practical and practicable theory that advances
public interest as a viable and important measure in any analysis of policy or public administration.
According to Bozeman, public interest theory offers a dynamic and flexible approach that easily adapts
to changing situations and balances today's market-driven attitudes with the concepts of common good
advocated by Aristotle, Saint Thomas Aquinas, John Locke, and John Dewey. In constructing the case
for adopting a new governmental paradigm based on what he terms "managing publicness," Bozeman
demonstrates why economic indices alone fail to adequately value social choice in many cases. He
explores the implications of privatization of a wide array of governmental services—among them Social
Security, defense, prisons, and water supplies. Bozeman constructs analyses from both perspectives
in an extended study of genetically modified crops to compare the policy outcomes using different core
values and questions the public value of engaging in the practice solely for the sake of cheaper food.
Thoughtful, challenging, and timely, Public Values and Public Interest shows how the quest for fairness
can once again play a full part in public policy debates and public administration.

Public Values Leadership

Instead of private gain or corporate profits, what if we set public values as the goal of leadership?
Leadership means many things and takes many forms. But most studies of the topic give little attention
to why people lead or to where they are leading us. In Public Values Leadership, Barry Bozeman and
Michael M. Crow explore leadership that serves public values—that is to say, values that are focused
on the collective good and fundamental rights rather than profit, organizational benefit, or personal
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gain. While nearly everyone agrees on core public values, there is less agreement on how to obtain
them, especially during this era of increased social and political fragmentation. How does public values
leadership differ from other types of organizational leadership, and what distinctive skills does it re-
quire? Drawing on their extensive experience as higher education leaders, Bozeman and Crow wrestle
with the question of how to best attain universally agreed-upon public values like freedom, opportunity,
health, and security. They present conversations and interviews with ten well-known leaders—people
who have achieved public values objectives and who are willing to discuss their leadership styles in
detail. They also offer a series of in-depth case studies of public values leadership and accomplishment.
Public values leadership can only succeed if it includes a commitment to pragmatism, a deep skepticism
about government versus market stereotypes, and a genuine belief in the fundamental importance of
partnerships and alliances. Arguing for a "mutable leadership," they suggest that different people are
leaders at different times and that ideas about natural leaders or all-purpose leaders are off the mark.
Motivating readers, including students of public policy administration and practitioners in public and
nonprofit organizations, to think systematically about their own values and how these can be translated
into effective leadership, Public Values Leadership is highly personal and persuasive.

Public Value and Public Administration

Governments and nonprofits exist to create public value. Yet what does that mean in theory and
practice? This new volume brings together key experts in the field to offer unique, wide-ranging answers.
From the United States, Europe, and Australia, the contributors focus on the creation, meaning,
measurement, and assessment of public value in a world where government, nonprofit organizations,
business, and citizens all have roles in the public sphere. In so doing, they demonstrate the intimate
link between ideas of public value and public values and the ways scholars theorize and measure
them. They also add to ongoing debates over what public value might mean, the nature of the most
important public values, and how we can practically apply these values. The collection concludes with
an extensive research and practice agenda conceived to further the field and mainstream its ideas.
Aimed at scholars, students, and stakeholders ranging from business and government to nonprofits
and activist groups, Public Value and Public Administration is an essential blueprint for those interested
in creating public value to advance the common good.

Recognizing Public Value

Mark H. Moore’s now classic Creating Public Value offered advice to public managers about how

to create public value. But that book left a key question unresolved: how could one recognize (in

an accounting sense) when public value had been created? Here, Moore closes the gap by setting
forth a philosophy of performance measurement that will help public managers name, observe, and
sometimes count the value they produce, whether in education, public health, safety, crime prevention,
housing, or other areas. Blending case studies with theory, he argues that private sector models built
on customer satisfaction and the bottom line cannot be transferred to government agencies. The Public
Value Account (PVA), which Moore develops as an alternative, outlines the values that citizens want
to see produced by, and reflected in, agency operations. These include the achievement of collectively
defined missions, the fairness with which agencies operate, and the satisfaction of clients and other
stake-holders. But strategic public managers also have to imagine and execute strategies that sustain
or increase the value they create into the future. To help public managers with that task, Moore offers
a Public Value Scorecard that focuses on the actions necessary to build legitimacy and support for
the envisioned value, and on the innovations that have to be made in existing operational capacity.
Using his scorecard, Moore evaluates the real-world management strategies of such former public
managers as D.C. Mayor Anthony Williams, NYPD Commissioner William Bratton, and Commissioner
of the Minnesota Department of Revenue John James.

Value and Virtue in Public Administration

A multidisciplinary analysis of the role of values and virtue in public administration, this book calls
for a rediscovery of virtue. It explores ways of enabling the public sector to balance the values that
are presently dominant with classic values such as accountability, representation, equality, neutrality,
transparency and the public interest.

The Strength in Numbers



Why collaborations in STEM fields succeed or fail and how to ensure success Once upon a time,

it was the lone scientist who achieved brilliant breakthroughs. No longer. Today, science is done

in teams of as many as hundreds of researchers who may be scattered across continents. These
collaborations can be powerful, but they also demand new ways of thinking. The Strength in Numbers
illuminates the nascent science of team science by synthesizing the results of the most far-reaching
study to date on collaboration among university scientists. Drawing on a national survey with responses
from researchers at more than one hundred universities, archival data, and extensive interviews with
scientists and engineers in over a dozen STEM disciplines, Barry Bozeman and Jan Youtie establish
a framework for characterizing different collaborations and their outcomes, and lay out what they
have found to be the gold-standard approach: consultative collaboration management. The Strength in
Numbers is an indispensable guide for scientists interested in maximizing collaborative success.

Quality of Governance

"Quality of governance: Values and violations arrives at a time when governance faces new and often
dire challenges and as traditional democratic values strain against the rise of authoritarian forms of
populism and anti-government sentiment. This comprehensive volume considers these challenges from
a variety of angles- transparency, bureaucratic pathologies, public values, sector relations- but at the
same time manages a higher degree of integration than one usually finds in most edited volumes. The
individual selections focus on topics of widespread interest but with new theories, analytical frameworks
and insights. This book should be read by anyone interested the values bases of governance and in
exploring good ideas about how to improve policy and management. The book serves a professional
academic audience but could also prove quite useful as a text or supplementary book for graduate and
undergraduate courses in public affairs."Barry Bozeman, Regents' Professor, Arizona State University,
School of Public Affairs, USA. "Public governance matters. It touches almost every aspect of our lives,
from the most mundane to the most important, the most commonplace to the most intimate. This book
critically examines some of thorniest values and issues for governance in the 21st century -- democracy,
legitimacy, accountability, transparency, integrity, professionalism, and more -- all of which are of crucial
importance for practice and research on the quality of governance."Tina Nabatchi, Syracuse University,
USA, Co-Chair of the Study Group ‘Quality of Governance’ of the International Institute of Administrative
Sciences. "This volume provides an up-to-date overview of key themes and theories about the quality of
governance. Many of the field's most thoughtful scholars have contributed chapters on both the positive
and problematic dimensions of good governance, providing fascinating insights in this important topic.
Therefore, this book is a must read for all scholars, students, and practitioners interested in improving
the quality of governance in their countries and institutions."Zeger van der Wal, National University

of Singapore and Leiden University The Netherlands. This volume unravels the meaning of public
values for the quality of governance, for good and bad governance, and examines their significance in
governance practices. It addresses public values in context, in different countries, policy sectors and
levels of governance. In a series of in-depth studies, a critical eye is cast over eight central values:
democratic legitimacy, accountability, transparency, integrity, lawfulness, effectiveness (in terms of
service quality), professionalism and craftsmanship, and robustness. How does for instance integrity or
lawfulness contribute to the accomplishment and preservation of quality, and what happens if we fail to
address it adequately? This unique exercise yields important lessons on the differences in normative
interpretation and application of often abstract values in the demanding administrative settings of today.
Practitioners, scholars and students of public administration, public management and political science
will find the volume a vital resource for theory and practice.

Rules and Red Tape: A Prism for Public Administration Theory and Research

This work includes a brief history of skyscrapers as well as chapters on elevators and communications,
facades and facing, mechanical and electrical systems, forces of nature, and much more.

Interactive Political Leadership

Building on recent theories of interactive governance and political leadership, Interactive Political Lead-
ership develops a concept of interactive political leadership and a theoretical framework for studying
the role of elected politicians in the age of governance. The purpose of the theoretical framework is
to inspire and guide empirical research into how elected politicians perform political leadership in a
society where citizens and other stakeholders play an active role in making and implementing political
decisions and what barriers, challenges, and dilemmas they encounter in relation to the performance



of interactive political leadership. The research framework draws extensively on recent theories of
interactive governance and political leadership and other new developments in political science and
public administration research. Moreover, it finds inspiration in current tendencies and embryonic
examples of interactive political leadership performed by elected politicians operating at different levels
of governance in Western liberal democracies. The basic assumption is that political legitimacy is
essential for the survival of a political system, and that interactive political leadership stands out as a
promising way of securing what political scientists denote as input-, throughput-, output-, and outcome
legitimacy in the age of governance. Hence, interactive political leadership aims to establish a bridge
between representative democracy and emergent forms of political participation, to promote political
learning and accountability, to strengthen the political entrepreneurship of elected politicians, and

to advance the political system's implementation capacity through resource mobilization. The book
develops 20 propositions that sets the agenda for a new and much needed field of empirical research
into political leadership in the age of governance.

All Organizations are Public

Reprint. All organizations, whether they be governmental, business, or not-for-profit, are to one degree
or another subject to public authority and therefore are all "public” in their basic nature.

Public Sector Management in a Globalized World

This volume reflects on the consequences of the increasingly globalized nature of our world for public
sector management. Globalization has triggered rapid growth in trade, global financial transactions and
cross-country ownership of economic assets. The implications of these multifaceted processes for the
welfare of today’s and tomorrow’s societies are unclear. What is clear, however, is that an increasing
number of problems are too complex to be tackled solely at the level of national states. As a result,
the size, functions and modi operandi of the public sector in a globalized world are emerging topics in
academia and practice.

Hybrid Governance, Organisations and Society

The era of hybrid governance is here. More and more organizations occupy a position between
public and private ownership. And value is created not through business or public interests alone,

but through distinct forms of hybrid governance. National governments are looking to transform their
administrative systems to become more business driven. Likewise, private enterprises are seeing
value gains in promoting public interest in their corporate social responsibility programs. But how

can we conceptualize, evaluate and measure the value and performance of hybrid governance and
organizations? This book offers a comprehensive overview of how hybrids produce value. It explores
the drivers, obstacles and complications for value creation in different hybrid contexts: state-owned
enterprises, urban policy-making, universities and non-profits from around the world. The authors
address several types of value contents, for instance financial, social and public value. Furthermore, the
book provides a novel way of understanding multiple forms of doing value in hybrid settings. The book
explains mixing, compromising and legitimising as important mechanisms of value creation. Aimed

at researchers and students of public management, public administration, business management,
corporate social responsibility and governance, this book provides a theoretical, conceptual and
empirical understanding of value creation in hybrid organizations. It is also an invaluable overview

of performance evaluation and measurement systems and practices in hybrid organizations and
governance.



Public Administration

Is public administration an art or a science? This question of whether the field is driven by values or
facts will never be definitively answered due to a lack of consensus among scholars. The resulting divide
has produced many heated debates; however, in this pioneering volume, Norma Riccucci embraces
the diversity of research methods rather than suggesting that there is one best way to conduct
research in public administration. Public Administration examines the intellectual origins and identity
of the discipline of public administration, its diverse research traditions, and how public administration
research is conducted today. The book’s intended purpose is to engage reasonable-minded public
administration scholars and professionals in a dialogue on the importance of heterogeneity in epistemic
traditions, and to deepen the field’s understanding and acceptance of its epistemological scope. This
important book will provide a necessary overview of the discipline for graduate students and scholars.

Research and Innovation Policies in the New Global Economy

‘The book is quite valuable, with its broad international coverage of state activities in the area of
research and innovation support. It should also foster serious debates on the balance between public
and private efforts in research and innovation." - Mats Benner, Journal of Economic Literature . . . this
book provides the reader with a valuable summary of national public policy approaches to research
and innovation at the end of the twentieth century and is a useful addition to the shelves of industrial
policy experts.' - David Gray, Entrepreneurship and Innovation The book analyses the evolution of
research and innovation policies in the world's leading countries. The last decade has witnessed a
radical transformation of the landscape shaped after World War 11, as described in the seminal collection
edited by Richard Nelson in the early 1990s. Even though national systems have inherited different
institutional arrangements and trajectories, analyses show three major converging trends in their public
policies. There has been a retraction from support to large firms and programmes and a shift toward
small to medium enterprises and the innovation infrastructure; the focus on public research and training
capabilities is growing; and there has been a redesign of public intervention with the growing role of
regions and states on one hand and multinational authorities on the other, particularly in the European
Union.

How Economics Shapes Science

The beauty of science may be pure and eternal, but the practice of science costs money. And scientists,
being human, respond to incentives and costs, in money and glory. Choosing a research topic, deciding
what papers to write and where to publish them, sticking with a familiar area or going into something
new—the payoff may be tenure or a job at a highly ranked university or a prestigious award or a bump in
salary. The risk may be not getting any of that. At a time when science is seen as an engine of economic
growth, Paula Stephan brings a keen understanding of the ongoing cost-benefit calculations made by
individuals and institutions as they compete for resources and reputation. She shows how universities
offload risks by increasing the percentage of non-tenure-track faculty, requiring tenured faculty to pay
salaries from outside grants, and staffing labs with foreign workers on temporary visas. With funding
tight, investigators pursue safe projects rather than less fundable ones with uncertain but potentially
path-breaking outcomes. Career prospects in science are increasingly dismal for the young because
of ever-lengthening apprenticeships, scarcity of permanent academic positions, and the difficulty of
getting funded. Vivid, thorough, and bold, How Economics Shapes Science highlights the growing gap
between the haves and have-nots—especially the vast imbalance between the biomedical sciences
and physics/engineering—and offers a persuasive vision of a more productive, more creative research
system that would lead and benefit the world.

The Fifth Wave

Drawing from a variety of disciplines, including design, economics, public policy, organizational theory,
science and technology studies, sociology, and even cognitive psychology and epistemology, The Fifth
Wave is a must-read for anyone concerned with the future of higher education in our society.

Public Governance and the Classical-Liberal Perspective

A distinctive perspective on governance: the building blocks -- Classical liberalism : delineating its
theory of governance -- Function, structure, and process at the private-public interface -- Dynamic
governance : the polycentrism process and knowledge processes -- Public choice and public admin-



istration : the confluence -- Public administration and public choice : charting the field -- Public choice,
public administration, and self-governance : the Ostromian confluence -- Heterogeneity, coproduction,
and polycentric governance : the Ostroms' public choice institutionalism revisited -- Framing the applied
level : themes, issue areas, and cases -- Metropolitan governance : polycentric solutions for complex
problems -- Independent regulatory agencies and their reform : an exercise in institutional imagination
-- Polycentric stakeholder analysis : corporate governance and corporate social responsibility --
Conclusions: governance and public management : a vindication of the classical-liberal perspective?

The 21st Century Public Manager

Truly global in scope and ambition, the 21st Century Public Manager addresses key trends, challenges,
and opportunities facing public managers across contexts and regimes. This accessible textbook aims
to inspire public managers in rethinking their roles, skills, and values as they enter a VUCA world-one
characterized by volatility, uncertainty, complexity, and ambiguity. It is written for aspiring and current
public managers in graduate schools and executive education programs.

Technology and the Public Interest

A new approach to developing and applying technology in the public interest.

Handbook of Public Sector Economics

The Handbook of Public Sector Economics builds an understanding of the role of public economics
in public administration, public policy, and decision making. The handbook introduces a wide variety
of current issues related to the public provision and production of goods and services. The volume
documents the history of economics and fiscal doctrine, explores the theory of public goods and the
structures from which resources are collected and expanded, and analyzes heavily debated issues
of economics that are important to current and future practitioners of public policy and administration.
It focuses on the effects of fiscal policy on savings and investment, consumer behavior, labor supply,
wealth, property, and trade. Written in a simple and straightforward style, the initial chapters establish
the foundation of public economics, with the subsequent chapters addressing the collection and
distribution of government resources and market reactions to fiscal policies.

The Palgrave Handbook of the Public Servant

The Palgrave Handbook of the Public Servant examines what it means to be a public servant in today’s
world(s) where globalisation and neoliberalism have proliferated the number of actors who contribute to
the public purpose sector and created new spaces that public servants now operate in. It considers how
different scholarly approaches can contribute to a better understanding of the identities, motivations,
values, roles, skills, positions and futures for the public servant, and how scholarly knowledge can be
informed by and translated into value for practice. The book combines academic contributions with
those from practitioners so that key lessons may be synthesised and translated into the context of the
public servant.

Collaborative Governance

How government can forge dynamic public-private partnerships All too often government lacks the skill,
the will, and the wallet to meet its missions. Schools fall short of the mark while roads and bridges fall
into disrepair. Health care costs too much and delivers too little. Budgets bleed red ink as the cost

of services citizens want outstrips the taxes they are willing to pay. Collaborative Governance is the
first book to offer solutions by demonstrating how government at every level can engage the private
sector to overcome seemingly insurmountable problems and achieve public goals more effectively.
John Donahue and Richard Zeckhauser show how the public sector can harness private expertise to
bolster productivity, capture information, and augment resources. The authors explain how private en-
gagement in public missions—rightly structured and skillfully managed—is not so much an alternative
to government as the way smart government ought to operate. The key is to carefully and strategically
grant discretion to private entities, whether for-profit or nonprofit, in ways that simultaneously motivate
and empower them to create public value. Drawing on a host of real-world examples-including charter
schools, job training, and the resurrection of New York's Central Park—they show how, when, and why
collaboration works, and also under what circumstances it doesn't. Collaborative Governance reveals



how the collaborative approach can be used to tap the resourcefulness and entrepreneurship of the
private sector, and improvise fresh, flexible solutions to today's most pressing public challenges.

Systems of Survival

With intelligence and clarity of observation, the author of The Death and Life of Great American
Cities addresses the moral values that underpin working life. In Systems of Survival, Jane Jacobs
identifies two distinct moral syndromes—one governing commerce, the other, politics—and explores
what happens when these two syndromes collide. She looks at business fraud and criminal enterprise,
government’s overextended subsidies to agriculture, and transit police who abuse the system the are
supposed to enforce, and asks us to consider instances in which snobbery is a virtue and industry a
vice. In this work of profound insight and elegance, Jacobs gives us a new way of seeing all our public
transactions and encourages us towards the best use of our natural inclinations.

Public Service Motivation?

Christopher O’Leary provides a fresh perspective on prosocial working choices in this first substantive
critique of Public Service Motivation. The book reviews concepts of PSM and research to date and
explores the rationales and aims of public and third sector workers before proposing alternative theories
for people’s motivations to serve.

Public Management and Administration

This book provides an introduction to, and assessment of, the theories and principles of the new public
management and compares and contrasts these with the traditional model of public administration.

Organization Theory and the Public Sector

Public sector organizations are fundamentally different to their private sector counterparts. They are
multi-functional, follow a political leadership, and the majority do not operate in an external market.

In an era of rapid reform, reorganization and modernization of the public sector, this book offers a
timely and illuminating introduction to the public sector organization that recognizes its unique values,
interests, knowledge and power-base. Drawing on both instrumental and institutional perspectives
within organization theory, as well as democratic theory and empirical studies of decision-making, this
text addresses five central aspects of the public sector organization: goals and values leadership and
steering reform and change effects and implications understanding and design. This volume challenges
conventional economic analysis of the public sector, arguing instead for a democratic-political approach
and a new, prescriptive organization theory. A rich resource of both theory and practice, Organization
Theory for the Public Sector: Instrument, Culture and Myth is essential reading for anybody studying
the public sector.

Federal Management Reform in a World of Contradictions

Proposals for reform have dotted the federal management landscape in the United States for more
than 50 years. Yet these efforts by public management professionals have frequently failed to produce
lasting results. In her new book, Federal Management Reform in a World of Contradictions, renowned
public administration scholar Beryl A. Radin reveals what may lie behind the failure of so many efforts at
government management reform. To spur new thinking about this problem, Radin examines three basic
sets of contradictions between the strategies of the reformers and the reality of the US federal system:
contradictions in the shared powers structure, contradictions in values, and contradictions between
politics and administration. She then explores six types of reform efforts and the core beliefs that guided
them. The six reform areas are contracting out, personnel policy, agency reorganization, budgeting,
federalism policies and procedures, and performance management. The book shows how too often
these prescriptions for reform have tried to apply techniques from the private sector or a parliamentary
system that do not transfer well to the structure of the US federal system and its democratic and
political traditions. Mindful of the ineffectiveness of a &€ceone-size-fitsa€“alla€? approach, Radin does
not propose a single path for reform, but calls instead for a truly honest assessment of past efforts as
todaya€™s reformers design a new conceptual and strategic roadmap for the future.

Handbook of Conflict Management



The Handbook of Conflict Management cuts across theoretical perspectives, strategic models, and
situational contexts as the first all-encompassing conflict management reference. A young field in
both research and practice, this foundational text sets precedents for furthering academic study and
real-world progress in managing diverse instances of conflict. It draws on more than 600 references
to probe sources of conflict and to prescribe means of reducing tension in organizational, institutional,
and community settings. Introducing core themes and issues into the dialogue, the handbook provides
techniques to promote peaceful negotiation, cooperation, and consensus.

Public Policy in International Economic Law

States reject inequality when they choose to ratify the International Covenant on Economic, Social
and Cultural Rights (ICESCR), but to date the ICESCR has not yet figured prominently in the policy
calculus behind States' international economic decisions. This book responds to the modern challenge
of operationalizing the ICESCR, particularly in the context of States' decisions within international
trade, finance, and investment. Differentiating between public policy mechanisms and institutional
functional mandates in the international trade, finance, and investment systems, this book shows
legal and policy gateways for States to feasibly translate their fundamental duties to respect, protect,
and fulfil economic, social and cultural rights into their trade, finance, and investment commitments,
agreements, and contracts. It approaches the problem of harmonizing social protection objectives
under the ICESCR with a State's international economic treaty obligations, from the designing and
interpreting international treaty texts, up to the institutional monitoring and empirical analysis of
ICESCR compliance. In examining public policy options, the book takes into account around five
decades of States' implementation of social protection commitments under the ICESCR; its normative
evolution through the UN Committee on Economic, Social and Cultural Rights, and the Committee's
expanded fact-finding and adjudicative competences under the Optional Protocol to the ICESCR; as
well as the critical, dialectical, and deliberative roles of diverse functional interpretive communities
within international trade, finance, and investment law. Ultimately, the book shoes how States' ICESCR
commitments operate as the normative foundation of their trade, finance, and investment decisions.

Public Value Management, Measurement and Reporting

This volume aims to shed light on how public service value is identified, managed, measured and
reported. The chapters cover a range of topics, including theoretical reflections, practical case studies
and empirical observations aimed at understanding the concept of public value.

Designing the New American University

Intro -- Contents -- Preface, by Michael M. Crow -- Acknowledgments -- Introduction: Solving for X with
U -- 1 American Research Universities at a Fork in the Road -- 2 The Gold Standard in American
Higher Education -- 3 The Varieties of Academic Tradition -- 4 Discovery, Creativity, and Innovation

-- 5 Designing Knowledge Enterprises -- 6 A Pragmatic Approach to Innovation and Sustainability --
7 Designing a New American University at the Frontier -- Conclusion: Toward More New American
Universities -- Bibliography -- Index --A--B--C--D--E--F--G-H--1--J--K-L--M--N--O --
P-R-S--T--U--W--2Z.

Public Service Values

Public service values are too rarely discussed in public administration courses and scholarship,
despite recent research demonstrating the importance of these values in the daily decision making
processes of public service professionals. A discussion of these very tenets and their relevance to
core public functions, as well as which areas might elicit value conflicts for public professionals, is
central to any comprehensive understanding of budget and finance, human resource management,
and strategic planning in the public sector. Public Service Values is written specifically for graduate and
undergraduate courses in public administration, wherever a discussion of public service ideals might
enrich the learning experience and offer students a better understanding of daily practice. Exploring the
meaning and application of specific values, such as Neutrality, Efficiency, Accountability, Public Service,
and Public Interest, provides students and future professionals with a ‘workplace toolkit’ for the ethical
delivery of public services. Well-grounded in scholarly literature and with a relentless focus on the public
service professional, Public Service Values highlights the importance of values in professional life and
encourages a more self-aware and reflective public practice. Case studies to stimulate reflection are
interwoven throughout the book and application to practice is cemented in a final section devoted to



value themes in professional life as well as a chapter dedicated to holding oneself accountable. The
result is a book that challenges us to embrace the necessity of public service values in our public affairs
curricula and that asks the important questions current public service professionals should make a
habit of routinely applying in their daily decision making.

Handbook of American Public Administration

This forward-thinking Handbook draws on the expertise of established and emerging scholars to
provide a comprehensive review of the current state and future direction of theory and practice in US
public administration. Chapters offer a cross-disciplinary, holistic review of the field, pulling together
leaders from subfields such as public administration, public and nonprofit management, finance, human
resource management, networks, nonprofits, policy, and politics. Chapter authors conclude that the
field is intellectually rich and highly nuanced, but also identify numerous opportunities for growth and
expansion in the coming years. The Handbook charts an agenda for future research in the field.The
Handbook of American Public Administration is geared toward academics, researchers, and advanced
graduate students. As an authoritative text on the history and state of US public administration, it
proves equally suitable for national and international audiences. Practitioners who may be looking

for background information or state-of-the-art knowledge about practice will also benefit from this
Handbook.

Public Management

"Public management is emerging as a discipline separate from public administration. Public man-
agement, as distinguished from public administration, focuses on strategy rather than on managerial
processes, on relations between organizations rather than within them, and on the intersection of
public policy and management. Public Management: The State of the Art gathers leading researchers
and theorists from various schools of interpretation to convey the latest theories and research and

to explore what public management is and what it can be." "The authors assess the state of current
public management theory, reveal the effectiveness and strategic dimensions of public management
practice, and show how the discipline of public management interacts with policy design and politics. In
addition, they examine the implications of technological innovation, including management information
systems, and chart new directions for public management theory and research."--BOOK JACKET.Title
Summary field provided by Blackwell North America, Inc. All Rights Reserved

Designing the New American University

A radical blueprint for reinventing American higher education. America’s research universities con-
sistently dominate global rankings but may be entrenched in a model that no longer accomplishes
their purposes. With their multiple roles of discovery, teaching, and public service, these institutions
represent the gold standard in American higher education, but their evolution since the nineteenth
century has been only incremental. The need for a new and complementary model that offers broader
accessibility to an academic platform underpinned by knowledge production is critical to our well-being
and economic competitiveness. Michael M. Crow, president of Arizona State University and an outspo-
ken advocate for reinventing the public research university, conceived the New American University
model when he moved from Columbia University to Arizona State in 2002. Following a comprehensive
reconceptualization spanning more than a decade, ASU has emerged as an international academic
and research powerhouse that serves as the foundational prototype for the new model. Crow has led the
transformation of ASU into an egalitarian institution committed to academic excellence, inclusiveness
to a broad demographic, and maximum societal impact. In Designing the New American University,
Crow and coauthor William B. Dabars—a historian whose research focus is the American research
university—examine the emergence of this set of institutions and the imperative for the new model,
the tenets of which may be adapted by colleges and universities, both public and private. Through
institutional innovation, say Crow and Dabars, universities are apt to realize unique and differentiated
identities, which maximize their potential to generate the ideas, products, and processes that impact
quality of life, standard of living, and national economic competitiveness. Designing the New American
University will ignite a national discussion about the future evolution of the American research university.

Routledge Handbook of the Economics of Knowledge

The Routledge Handbook of the Economics of Knowledge provides a comprehensive framework to
integrate the advancements over the last 20 years in the analysis of technological knowledge as an



economic good, and in the static and dynamic characteristics of its generation process. There is a
growing consensus in the field of economics that knowledge, technological knowledge in particular, is
one of the most relevant resources of wealth, yet it is one of the most difficult and complex activities to
understand or even to conceptualize. The economics of knowledge is an emerging field that explores
the generation, exploitation, and dissemination of technological knowledge. Technological knowledge
cannot any longer be regarded as a homogenous good that stems from standardized generation
processes. Quite the opposite, technological knowledge appears more and more to be a basket of
heterogeneous items, resources, and even experiences. All of these sources, which are both internal
and external to the firm, are complementary, as is the interplay between a bottom-up and top-down
generation processes. In this context, the interactions between the public research system, private
research laboratories, and various networks of learning processes, within and among firms, play a
major role in the creation of technological knowledge. In this Handbook special attention is given to
the relationship among technological knowledge and both upstream scientific knowledge and related
downstream resources. By addressing the antecedents and consequences of technological knowledge
from both an upstream and downstream perspective, this Handbook will become an indispensable tool
for scholars and practitioners aiming to master the generation and the use of technological knowledge.

Regulating Big Tech

"The market size and strength of the major digital platform companies has invited international concern
about how such firms should best be regulated to serve the interests of wider society, with a particular
emphasis on the need for new anti-trust legislation. Using a normative innovation systems approach,
this paper investigates how current anti-trust models may insufficiently address the value-extracting
features of existing data-intensive and platform-oriented industry behaviour and business models. To
do so, we employ the concept of economic rents to investigate how digital platforms create and extract
value. Two forms of rent are elaborated: 'network monopoly rents' and 'algorithmic rents.' By identifying
such rents more precisely, policymakers and researchers can better direct regulatory investigations, as
well as broader industrial and innovation policy approaches, to shape the features of platform-driven
digital markets"--

Red Tape

Death, taxes, and red tape. The inevitable trio no one can escape. That wry sense of reality colors
Herbert Kaufman's classic study of red tape, the bureaucratic phenomenon that all of us have
encountered in some form—from the confounding tax form filled out annually to the maddeningly
time-consuming wait at the driver's license bureau. The complaints about red tape, Kaufman concedes,
are legion. It's messy, it takes too long, it lacks local knowledge, it is out of date, it makes insane
demands, it increases costs, it slows progress. It is, in short, a burden and many times there is no
measurable positive outcome. Kaufman takes us on an unblinking tour of the dismal landscape of red
tape. But he also shows us another side of red tape, one we often forget. Red tape is how government
protects us from tainted food, shoddy products, and unfair labor practices. It guarantees a social safety
net for the elderly, the disabled, children, veterans, and victims of natural disasters. One person's red
tape is another person's protection. This reissue is a Brookings Classic, a series of republished books
for readers to revisit or discover, notable works by the Brookings Institution Press.

Politics, Policy, and Organizations

This groundbreaking work provides a new and more accurate guide to the interactions of bureaucracies
with other political institutions and the public at large."--Jacket.

Creating Public Value

A seminal figure in the field of public management, Mark H. Moore presents his summation of

fifteen years of research, observation, and teaching about what public sector executives should do

to improve the performance of public enterprises. Useful for both practicing public executives and
those who teach them, this book explicates some of the richest of several hundred cases used

at Harvard’'s Kennedy School of Government and illuminates their broader lessons for government
managers. Moore addresses four questions that have long bedeviled public administration: What should
citizens and their representatives expect and demand from public executives? What sources can public
managers consult to learn what is valuable for them to produce? How should public managers cope
with inconsistent and fickle political mandates? How can public managers find room to innovate?



Moore’s answers respond to the well-understood difficulties of managing public enterprises in modern
society by recommending specific, concrete changes in the practices of individual public managers:
how they envision what is valuable to produce, how they engage their political overseers, and how
they deliver services and fulfill obligations to clients. Following Moore’s cases, we witness dilemmas
faced by a cross-section of public managers: William Ruckelshaus and the Environmental Protection
Agency; Jerome Miller and the Department of Youth Services; Miles Mahoney and the Park Plaza
Redevelopment Project; David Sencer and the swine flu scare; Lee Brown and the Houston Police
Department; Harry Spence and the Boston Housing Authority. Their work, together with Moore’s
analysis, reveals how public managers can achieve their true goal of producing public value.
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