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Dive into Daniel Goleman's seminal contributions to the concept of social intelligence, understanding 
how it complements and expands upon emotional intelligence. This insightful work explores our 
capacity to navigate complex social relationships, perceive others' feelings, and respond effectively. 
Discover the profound impact of developing strong social skills for improved personal interactions and 
professional success, drawing directly from Goleman's influential perspective on human connection.

Explore trending topics and timeless insights through our comprehensive article collec-
tion.

Welcome, and thank you for your visit.
We provide the document Goleman Social Intelligence Insights you have been searching 
for.
It is available to download easily and free of charge.

This document is highly sought in many digital library archives.
By visiting us, you have made the right decision.
We provide the entire full version Goleman Social Intelligence Insights for free, exclu-
sively here.

Social Intelligence

Emotional Intelligence was an international phenomenon, appearing on the New York Times bestseller 
list for over a year and selling more than 5 million copies worldwide. Now, once again, Daniel Goleman 
has written a groundbreaking synthesis of the latest findings in biology and brain science, revealing 
that we are 'wired to connect' and the surprisingly deep impact of our relationships on every aspect our 
lives. Far more than we are consciously aware, our daily encounters with parents, spouses, bosses, 
and even strangers, shape our brains and affect cells throughout our bodies, down to the level of our 
genes - for good or ill. In Social Intelligence, Daniel Goleman explores an emerging new science with 
startling implications for our interpersonal world. Its most fundamental discovery: we are designed for 
sociability, constantly engaged in a 'neural ballet' that connects us brain-to-brain with those around us. 
Goleman explains the surprising accuracy of first impressions, the basis of charisma and emotional 
power, the complexity of sexual attraction, and how we detect lies. He describes the 'dark side' of social 
intelligence, from narcissism to Machiavellianism and psychopathy. He also reveals our astonishing 
capacity for 'mindsight', as well as the tragedy of those, like autistic children, whose mindsight is 
impaired. In this book Daniel Goleman delivers his most heartening news with powerful conviction: 
we humans have a built-in bias toward empathy, cooperation and altruism - provided we develop the 
social intelligence to nurture these capacities in ourselves and others.

Social Intelligence

Exploring the science of social intelligence, this work explains the accuracy of first impressions, 
the basis of charisma and emotional power, the complexity of sexual attraction, and how we detect 
lies. It also describes the 'dark side' of social intelligence, from narcissism to psychopathy and 
Machiavellianism.

Summary of Social Intelligence by Daniel Goleman

Social Intelligence is a critical study of the emotional intelligence which enriches our lives but is unable 
to be measured by more traditional forms like an IQ test. Unpacking both the neurological logistics 
and practical application of social intelligence in our daily lives, this study examines the positive impact 
of developing our ability to read social cues and understand ourselves in relation to others. Arguing 
that social intelligence is every bit as vital as intellectual prowess (if not more so), Social Intelligence 
explores the impact of kindness, thoughtfulness, and self-awareness on our social, psychological, and 
physical welfare. Do you want more free book summaries like this? Download our app for free at 
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https://www.QuickRead.com/App and get access to hundreds of free book and audiobook summaries. 
DISCLAIMER: This book summary is meant as a preview and not a replacement for the original work. 
If you like this summary please consider purchasing the original book to get the full experience as the 
original author intended it to be. If you are the original author of any book on QuickRead and want us 
to remove it, please contact us at hello@quickread.com

Emotional Intelligence

#1 BESTSELLER • The groundbreaking book that redefines what it means to be smart, with a new 
introduction by the author “A thoughtfully written, persuasive account explaining emotional intelligence 
and why it can be crucial.”—USA Today Everyone knows that high IQ is no guarantee of success, 
happiness, or virtue, but until Emotional Intelligence, we could only guess why. Daniel Goleman's 
brilliant report from the frontiers of psychology and neuroscience offers startling new insight into our 
“two minds”—the rational and the emotional—and how they together shape our destiny. Drawing on 
groundbreaking brain and behavioral research, Goleman shows the factors at work when people of high 
IQ flounder and those of modest IQ do surprisingly well. These factors, which include self-awareness, 
self-discipline, and empathy, add up to a different way of being smart—and they aren’t fixed at birth. 
Although shaped by childhood experiences, emotional intelligence can be nurtured and strengthened 
throughout our adulthood—with immediate benefits to our health, our relationships, and our work. The 
twenty-fifth-anniversary edition of Emotional Intelligence could not come at a better time—we spend so 
much of our time online, more and more jobs are becoming automated and digitized, and our children 
are picking up new technology faster than we ever imagined. With a new introduction from the author, 
the twenty-fifth-anniversary edition prepares readers, now more than ever, to reach their fullest potential 
and stand out from the pack with the help of EI.

Inquiry Into Daniel Goleman's Social Intelligence, Raising Smart Children and Becoming Successful

EQ vs. IQ. Which one would you prefer to have? This book will help you get the career you have always 
wanted to have and the lifestyle you have always wanted to lead. It will help you become the go-to 
person and trendsetter. Read this book to find out what will lead you to success at the workplace, 
schools, and society at large. While you may have the brain, you also need the grace of interpersonal 
relationships to succeed in life.

Working with Emotional Intelligence

The sequel to megabestseller Emotional Intelligence, showing how we can practically apply EQ to our 
lives Do you want to be more successful at work? Do you want to improve your chances of promotion? 
Do you want to get on better with your colleagues? Daniel Goleman draws on unparalleled access to 
business leaders around the world and the thorough research that is his trademark. He demonstrates 
that emotional intelligence at work matters twice as much as cognitive abilities such as IQ or technical 
expertise in this inspiring sequel.

Emotional Intelligence

Drawing on groundbreaking brain and behavioral research, Goleman shows the factors at work 
when people of high IQ flounder and those of modest IQ do surprisingly well. These factors add 
up to a different way of being smart - one he terms "emotional intelligence." Emotional intelligence 
includes self-awareness and impulse control, persistence, zeal and self-motivation, empathy and social 
deftness.

Social Intelligence: the New Science of Human Relationships

Far more than we are consciously aware, our daily encounters with parents, spouses, bosses, and 
even strangers, shape our brains and affect cells throughout our bodies, down to the level of our 
genes - for good or ill. In Social Intelligence, Daniel Goleman explores an emerging new science with 
startling implications for our interpersonal world. Its most fundamental discovery: we are designed for 
sociability, constantly engaged in a 'neural ballet' that connects us brain-to-brain with those around us. 
Goleman explains the surprising accuracy of first impressions, the basis of charisma and emotional 
power, the complexity of sexual attraction, and how we detect lies. He describes the 'dark side' of social 
intelligence, from narcissism to Machiavellianism and psychopathy. He also reveals our astonishing 



capacity for 'mindsight', as well as the tragedy of those, like autistic children, whose mindsight is 
impaired.

Emotional Intelligence

The number 1 worldwide bestseller about why your emotional intelligence is more important than your 
IQ

The Science of Social Intelligence

Scientifically-proven methods to create connection with anyone you meet. This is your blueprint for 
social success. Humans are unpredictable... or are we? Through decades of research, Scientists have 
shown consistent patterns in human behavior and thought that can lead you us to very predictable 
outcomes. In other words, there are genuine ways to forge better relationships that take advantage of 
human psychology and behavioral patterns. Learn the elements of magnetic charisma. In The Science 
of Social Intelligence, you'll have over 30 studies, new and old, broken down in a way that answers the 
question, “How can I use this science in my everyday life?” Rely on findings from psychology, cognitive 
science, and behavioral economics, rather than one person’s anecdotal advice of what works. Learn 
why conventional “small talk” advice is flat-out wrong. This book is a truly in-depth look at the concept of 
being socially intelligent, maximizing the social opportunities you are given, and leveraging your unique 
strengths to have the relationships you want. In a time where most advice takes the form of “make more 
eye contact” and “smile more,” this book stands out. Learn how to make a powerful first impression. The 
Science of Social Intelligence pairs the raw human behavioral data and findings with the insight and 
emotional intelligence of Patrick King, sought-after social skills coach and internationally bestselling 
author. The result is half textbook, half field guide for whatever your social goals may be. Understand 
what makes people tick (even if they don’t). -What popularity in high school really requires. -The true 
psychology of being positive. -The two way street of perception and how it impacts your relationships. 
Be likable without appearing manipulative. -The three things everyone wants to talk about (as well as 
what to always avoid). -How to be emotionally calibrated and attuned to people. - The toxic habits you 
need to break for social success.

Focus (HBR Emotional Intelligence Series)

The importance of achieving focus goes well beyond your own productivity. Deep focus allows you 
to lead others successfully, find clarity amid uncertainty, and heighten your sense of professional 
fulfillment. Yet the forces that challenge sustained focus range from dinging phones to office politics 
to life's everyday worries. This book explains how to strengthen your ability to focus, manage your 
team's attention, and break the cycle of distraction. This volume includes the work of: Daniel Goleman 
Heidi Grant Amy Jen Su Rasmus Hougaard HOW TO BE HUMAN AT WORK. The HBR Emotional 
Intelligence Series features smart, essential reading on the human side of professional life from the 
pages of Harvard Business Review. Each book in the series offers proven research showing how 
our emotions impact our work lives, practical advice for managing difficult people and situations, and 
inspiring essays on what it means to tend to our emotional well-being at work. Uplifting and practical, 
these books describe the social skills that are critical for ambitious professionals to master.

Daniel Goleman Omnibus

Emotional Intelligence Does IQ define our destiny? Daniel Goleman argues that our view of human 
intelligence is far too narrow, and that our emotions play a major role in thought, decision making 
and individual success. Self-awareness, impulse control, persistence, motivation, empathy and social 
deftness are all qualities that mark people who excel: whose relationships flourish, who are stars in the 
workplace. With new insights into the brain architecture underlying emotion and rationality, Goleman 
shows precisely how emotional intelligence can be nurtured and strengthened in all of us. Working 
with Emotional Intelligence Do you want to be more successful at work? Do you want to improve your 
chances of promotion? Do you want to get on better with your colleagues? Daniel Goleman draws 
on unparalleled access to business leaders around the world and the thorough research that is his 
trademark. He demonstrates that emotional intelligence at work matters twice as much as cognitive 
abilities such as IQ or technical expertise in this inspiring sequel.

The Emotionally Intelligent Workplace



How does emotional intelligence as a competency go beyond the individual to become something a 
group or entire organization can build and utilize collectively? Written primarily by members of the 
Consortium for Research on Emotional Intelligence in Organizations, founded by recognized EI experts 
Daniel Goleman and Cary Cherniss, this groundbreaking compendium examines the conceptual and 
strategic issues involved in defining, measuring and promoting emotional intelligence in organizations. 
The book's contributing authors share fifteen models that have been field-tested and empirically 
validated in existing organizations. They also detail twenty-two guidelines for promoting emotional 
intelligence and outline a variety of measurement strategies for assessing emotional and social 
competence in organizations.

HBR's 10 Must Reads on Collaboration (with featured article Social Intelligence and the Biology of 
Leadership, by Daniel Goleman and Richard Boyatzis)

Join forces with others inside and outside your organization to solve your toughest problems. If you 
read nothing else on collaborating effectively, read these 10 articles. We’ve combed through hundreds 
of articles in the Harvard Business Review archive and selected the most important ones to help you 
work more productively with people on your team, in other departments, and in other organizations. 
Leading experts such as Daniel Goleman, Herminia Ibarra, and Morten Hansen provide the insights 
and advice you need to: Forge strong relationships up, down, and across the organization Build a 
collaborative culture Bust silos Harness informal knowledge sharing Pick the right type of collaboration 
for your business Manage conflict wisely Know when not to collaborate

Social Intelligence

Conceived by management consultant, futurist, speaker, and author Karl Albrecht, Social Intelligence 
goes beyond IQ and EI (Emotional Intelligence) to show how generosity, consideration, and other 
practical skills are key to success at work and in life.

Emotional Intelligence

Goleman's report from the frontiers of psychology and neuroscience offers startling new insight into 
the "two minds"--the rational and the emotional--and how they together shape destiny.

Coach and Mentor

The Emotional and Social Intelligence Competencies build upon each other. Developing skills in 
each allows for ever-expanding potential in both leadership and life. Because the Coach and Mentor 
competency focuses on helping others thrive, being skilled at Emotional Self-Awareness, Achievement 
Orientation, and Empathy, among other competencies, provides a foundation for the Coach and Mentor 
competency. That foundation builds the full capacity to guide others in a meaningful way.

Emotional Intelligence

What distinguishes great leaders from merely good ones? It isn't IQ or technical skills, says Daniel Gole-
man. It's emotional intelligence that enables the best leaders to maximize their own and their followers' 
performance. Emotional intelligence - the ability to manage ourselves and our relationships effectively 
consists of four fundamental capabilities: self-awareness, self-management, social awareness, and 
social skill. Each capability, in turn, is composed of specific sets of competencies. This collection 
includes path breaking skills to be a emotional leader, i.e. "Emotional Intelligence that makes a Leader," 
"Understanding Empathy: Improve Group Performance," "Emotional Intelligence That Gets Results," 
"How To Be A Focused Leader," "How to Build the Emotional Intelligence of Groups," "The Hidden 
Driver of Great Performance," "How to Gain Cultural Intelligence," "Hiring for Smarts," "Negotiating 
with Emotion" and "Leading by Feel."

You’re Not Broken

In one way or another, we all carry trauma. It can manifest as anxiety, shame, low self-esteem, over-eat-
ing, under-eating, addiction, depression, confusion, people-pleasing, under-earning, low mood, nega-
tive thinking, social anxiety, anger, brain fog and more. Traumas, big or ‘little’, leave us trapped in cycles 
of dysfunctional behaviours, negative thoughts and difficult feelings. Yet many people are unaware 
they’re stuck in old reactions and patterns that stem from their past traumas. Many of us are wary 
of the word and push it away instead of moving towards it and learning how to break free. Dr Sarah 



Woodhouse is a Research Psychologist who specialises in trauma and is passionate about helping 
people face this word and their past. In You’re Not Broken she teaches you what a trauma is (it’s 
probably not what you think), and how to recognise when, why and how your past is holding you back. 
She gently explains the pitfalls of ignoring awkward, upsetting episodes and how true freedom comes 
from looking back at your past with honesty. Then, sharing the latest research-based techniques and 
her own personal experience, she guides you towards breaking the trauma loop, reawakening your 
true self and reclaiming your future.

What Makes a Leader? (Harvard Business Review Classics)

When asked to define the ideal leader, many would emphasize traits such as intelligence, toughness, 
determination, and vision—the qualities traditionally associated with leadership. Often left off the list 
are softer, more personal qualities—but they are also essential. Although a certain degree of analytical 
and technical skill is a minimum requirement for success, studies indicate that emotional intelligence 
may be the key attribute that distinguishes outstanding performers from those who are merely ad-
equate. Psychologist and author Daniel Goleman first brought the term "emotional intelligence" to 
a wide audience with his 1995 book of the same name, and Goleman first applied the concept to 
business with a 1998 classic Harvard Business Review article. In his research at nearly 200 large, 
global companies, Goleman found that truly effective leaders are distinguished by a high degree of 
emotional intelligence. Without it, a person can have first-class training, an incisive mind, and an 
endless supply of good ideas, but he or she still won't be a great leader. The chief components 
of emotional intelligence—self-awareness, self-regulation, motivation, empathy, and social skill—can 
sound unbusinesslike, but Goleman found direct ties between emotional intelligence and measurable 
business results. The Harvard Business Review Classics series offers you the opportunity to make 
seminal Harvard Business Review articles a part of your permanent management library. Each highly 
readable volume contains a groundbreaking idea that continues to shape best practices and inspire 
countless managers around the world—and will have a direct impact on you today and for years to 
come.

What Makes a Leader

This book is a collection of the author's writings, previously published in the Harvard Business Review 
and other business journals, on leadership and emotional intelligence. The material has become 
essential reading for leaders, coaches and educators committed to fostering stellar management, 
increasing performance, and driving innovation. The collection reflects the evolution of Dr. Goleman's 
thinking about emotional intelligence, tracking the latest neuroscientific research on the dynamics 
of relationships, and the latest data on the impact emotional intelligence has on an organization's 
bottom-line. --

Mindful Leadership: Emotional Intelligence Collection (4 Books)

This digital collection, curated by Harvard Business Review, offers four books on the topic of emotional 
intelligence, found by bestselling author Daniel Goleman to be twice as important as other competen-
cies in determining outstanding leadership. In Primal Leadership, With a New Preface by the Authors, 
the authors show that great leaders excel not just through skill and smarts, but by connecting with 
others using emotional intelligence competencies like empathy and self-awareness. The best leaders 
are “resonant” leaders—individuals who manage their own and others’ emotions in ways that drive 
success. In Resonant Leadership, Richard Boyatzis and Annie McKee provide an indispensable guide 
to overcoming the vicious cycle of stress, sacrifice, and dissonance that afflicts many leaders and offer 
a field-tested framework for creating the resonance that fuels great leadership. And in Becoming a 
Resonant Leader, Annie McKee, Richard Boyatzis, and Frances Johnston share vivid, real-life stories 
illuminating how people can develop emotional intelligence, build resonance, and renew themselves. 
Finally, HBR’s 10 Must Read on Emotional Intelligence presents 10 articles by experts in the field of 
emotional intelligence, all of which will inspire you to monitor and channel your moods and emotions; 
make smart, empathetic people decisions; manage conflict and regulate emotions within your team; 
react to tough situations with resilience; better understand your strengths, weaknesses, needs, values, 
and goals; and develop emotional agility.

The Emotionally Intelligent Leader



Become a Better Leader by Improving Your Emotional Intelligence Bestselling author DANIEL GOLE-
MAN first brought the concept of emotional intelligence (EI) to the forefront of business through 
his articles in Harvard Business Review, establishing EI as an indispensable trait for leaders. The 
Emotionally Intelligent Leader brings together three of Goleman's bestselling HBR articles. In "What 
Makes a Leader?" Goleman explores research that found that truly effective leaders are distinguished 
by high levels of self-awareness and sharp social skills. In "The Focused Leader," Goleman explains 
neuroscience research that proves that "being focused" is more than filtering out distractions while 
concentrating on one thing. In "Leadership That Gets Results," Goleman draws on research to outline 
six distinct leadership styles, each one springing from different components of emotional intelligence. 
Together, these three articles guide leaders to recognize the direct ties between EI and measurable 
business results.

HBR's 10 Must Reads on Emotional Intelligence (with featured article What Makes a Leader? by 
Daniel Goleman)(HBR's 10 Must Reads)

In his defining work on emotional intelligence, bestselling author Daniel Goleman found that it is twice 
as important as other competencies in determining outstanding leadership. If you read nothing else on 
emotional intelligence, read these 10 articles by experts in the field. We’ve combed through hundreds 
of articles in the Harvard Business Review archive and selected the most important ones to help you 
boost your emotional skills—and your professional success. This book will inspire you to: Monitor and 
channel your moods and emotions Make smart, empathetic people decisions Manage conflict and 
regulate emotions within your team React to tough situations with resilience Better understand your 
strengths, weaknesses, needs, values, and goals Develop emotional agility This collection of articles 
includes: “What Makes a Leader” by Daniel Goleman, “Primal Leadership: The Hidden Driver of Great 
Performance” by Daniel Goleman, Richard Boyatzis, and Annie McKee, “Why It’s So Hard to Be Fair” 
by Joel Brockner, “Why Good Leaders Make Bad Decisions” by Andrew Campbell, Jo Whitehead, and 
Sydney Finkelstein, “Building the Emotional Intelligence of Groups” by Vanessa Urch Druskat and Steve 
B. Wolff, “The Price of Incivility: Lack of Respect Hurts Morale—and the Bottom Line” by Christine Porath 
and Christine Pearson, “How Resilience Works” by Diane Coutu, “Emotional Agility: How Effective 
Leaders Manage Their Negative Thoughts and Feelings” by Susan David and Christina Congleton, 
“Fear of Feedback” by Jay M. Jackman and Myra H. Strober, and “The Young and the Clueless” by 
Kerry A. Bunker, Kathy E. Kram, and Sharon Ting.

The New Science of Human Relationships

The New Science of Human Relationships By Daniel Goleman

The Man Who Mistook His Job for His Life

A revolutionary approach to understanding the emotional dynamics within our working lives. 'Nobody 
understands the everyday madness of working life better than Naomi Shragai. This book should be 
read by everyone who ventures anywhere near an office' - Lucy Kellaway You probably don't realise 
this, but every working day you replay and re-enact conflicts, dynamics and relationships from your past. 
Whether it's confusing an authority figure with a parent; avoiding conflict because of past squabbles with 
siblings; or suffering from imposter syndrome because of the way your family responded to success, 
when it comes to work we are all trapped in our own upbringings and the patterns of behaviour we 
learned while growing up. Many of us spend eighteen formative years or more living with family and 
building our personality; but most of us also spend fifty years - or 90,000 hours - in the workplace. 
With the pull of the familial so strong, we unconsciously re-enact our personal past in our professional 
present - even when it holds us back. Through intimate stories, fascinating insights and provocative 
questions that tackle the issues that cause us most problems - from imposter syndrome and fear of 
conflict to perfectionism and anxiety - business psychotherapist Naomi Shragai will transform how you 
think about yourself and your working life. Based on thirty years of expertise and practice, Shragai will 
show you that what is holding you back is within your gift to change - and the first step is to realise how 
you, like the rest of the people you work with, habitually confuse your professional present with your 
personal past.

Consciousness, the Brain, States of Awareness, and Alternate Realities

Daniel Goleman explains what we now know about the brain basis of emotional intelligence, in clear 
and simple terms. This book will deepen your understanding of emotional intelligence and enhance 



your ability for its application. You will learn the most recent findings that explain: The Big Question 
being asked, particularly in academic circles: "Is there such an entity as 'emotional intelligence' that 
differs from IQ?"; the neural dynamics of creativity; the brain states underlying optimal performance, 
and how to enhance them; the social brain: rapport, resonance, and interpersonal chemistry; brain 2.0: 
our brain on the web; neural lessons for coaching and enhancing emotional intelligence abilities.

The Brain and Emotional Intelligence

Annotation.

Primal Leadership

Join forces with others inside and outside your organization to solve your toughest problems. If you 
read nothing else on collaborating effectively, read these 10 articles. We've combed through hundreds 
of articles in the Harvard Business Review archive and selected the most important ones to help you 
work more productively with people on your team, in other departments, and in other organizations. 
Leading experts such as Daniel Goleman, Herminia Ibarra, and Morten Hansen provide the insights 
and advice you need to: Forge strong relationships up, down, and across the organization Build a 
collaborative culture Bust silos Harness informal knowledge sharing Pick the right type of collaboration 
for your business Manage conflict wisely Know when not to collaborate

Hbr's 10 Must Reads on Collaboration (with Featured Article social Intelligence and the Biology of 
Leadership, by Daniel Goleman and Richard Boyatzi

Building on nearly eighty years of scientific work, The Handbook of Emotional Intelligence is the first 
definitive resource that brings together a stellar panel of academics, researchers, and practitioners, in 
the field. Sweeping in scope, the text presents information on the most important conceptual models, 
reviews and evaluates the most valid and reliable methods for assessing emotional intelligence, and 
offers specific guidelines for applying the principles of Emotional Intelligence in a variety of settings.

The Handbook of Emotional Intelligence

NEW from the bestselling HBR’s 10 Must Reads series. Join forces with others inside and outside your 
organization to solve your toughest problems. If you read nothing else on collaborating effectively, read 
these 10 articles. We’ve combed through hundreds of articles in the Harvard Business Review archive 
and selected the most important ones to help you work more productively with people on your team, 
in other departments, and in other organizations. Leading experts such as Daniel Goleman, Herminia 
Ibarra, and Morten Hansen provide the insights and advice you need to: • Forge strong relationships 
up, down, and across the organization • Build a collaborative culture • Bust silos • Harness informal 
knowledge sharing • Pick the right type of collaboration for your business • Manage conflict wisely • 
Know when not to collaborate Looking for more Must Read articles from Harvard Business Review? 
Check out these titles in the popular series: HBR’s 10 Must Reads: The Essentials HBR’s 10 Must 
Reads on Communication HBR’s 10 Must Reads on Innovation HBR’s 10 Must Reads on Leadership 
HBR’s 10 Must Reads on Making Smart Decisions HBR’s 10 Must Reads on Managing Yourself HBR’s 
10 Must Reads on Strategic Marketing HBR’s 10 Must Reads on Teams

HBR's 10 Must Reads on Collaboration (with featured article ÒSocial Intelligence and the Biology of 
Leadership,Ó by Daniel Goleman and Richard Boyatzis)

'Stimulating, intelligent and enjoyable discussions of the most important issues of our day.' STEVEN 
PINKER 'From entrepreneurs to athletes, and world leaders to entertainers, this is a fascinating 
collection of interviews with some of the world's most influential individuals.' MARK CUBAN 'Thought 
Economics is a fine rebuke to the soundbite culture; these interviews are driven by real curiosity, and 
there is a wealth of wisdom here.' EDWARD STOURTON ________________________ Since 2007, 
entrepreneur and philanthropist Vikas Shah has been on a mission to interview the people shaping 
our century. Including conversations with Nobel prizewinners, business leaders, politicians, artists and 
Olympians, he has been in the privileged position of questioning the minds that matter on the big issues 
that concern us all. We often talk of war and conflict, the economy, culture, technology and revolutions 
as if they are something other than us. But all these things are a product of us - of our ideas, our dreams 
and our fears. We live in fast-moving and extraordinary times, and the changes we're experiencing now, 
in these first decades of the twenty-first century, feel particularly poignant as decisions are made that 



will inform our existence for years to come. What started out as a personal interest in the mechanisms 
that inform our views of the world, and a passion for understanding, has grown into a phenomenal 
compilation of once-in-a-lifetime conversations. In this incredible collection, Shah shares some of his 
most emotive and insightful interviews to date.

Thought Economics

Empathy is credited as a factor in improved relationships and even better product development. But 
while it’s easy to say “just put yourself in someone else’s shoes,” the reality is that understanding the 
motivations and emotions of others often proves elusive. This book helps you understand what empathy 
is, why it’s important, how to surmount the hurdles that make you less empathetic—and when too much 
empathy is just too much. This volume includes the work of: Daniel Goleman Annie McKee Adam Waytz 
This collection of articles includes “What Is Empathy?” by Daniel Goleman; “Why Compassion Is a 
Better Managerial Tactic Than Toughness” by Emma Seppala; “What Great Listeners Actually Do” by 
Jack Zenger and Joseph Folkman; “Empathy Is Key to a Great Meeting” by Annie McKee; “It’s Harder 
to Empathize with People If You’ve Been in Their Shoes” by Rachel Rutton, Mary-Hunter McDonnell, 
and Loran Nordgren; “Being Powerful Makes You Less Empathetic” by Lou Solomon; “A Process for 
Empathetic Product Design” by Jon Kolko; “How Facebook Uses Empathy to Keep User Data Safe” by 
Melissa Luu-Van; “The Limits of Empathy” by Adam Waytz; and “What the Dalai Lama Taught Daniel 
Goleman About Emotional Intelligence” an interview with Daniel Goleman by Andrea Ovans. How to 
be human at work. The HBR Emotional Intelligence Series features smart, essential reading on the 
human side of professional life from the pages of Harvard Business Review. Each book in the series 
offers proven research showing how our emotions impact our work lives, practical advice for managing 
difficult people and situations, and inspiring essays on what it means to tend to our emotional well-being 
at work. Uplifting and practical, these books describe the social skills that are critical for ambitious 
professionals to master.

Empathy (HBR Emotional Intelligence Series)

Most of us want to make the right choices as consumers. But how can any one individual's choices make 
a difference? And, more importantly, what are the right choices? In this provocative new book Daniel 
Goleman shows that everything about what we buy and why is about to change. To date, he argues, 
our consumer thinking about issues such as the environment, health hazards or child labour has been 
one-dimensional, focusing on single problems in isolation from the rest. Our 'green' awareness is so 
superficial we often do more harm than good by ignoring the adverse impacts of the far vaster proportion 
of what we buy and do. Ecological Intelligence shows how the phenomenon of radical transparency - 
the availability of complete information about all aspects of a product's history - is about to transform 
the power of consumers and the fate of business. Companies will no longer be able to control their 
own reputations. For the first time what they say will matter far less than what they actually do. They 
will be genuinely accountable. Ecological Intelligence sends a fresh and hopeful message to readers. 
By mobilizing consumers to create an enormous market force for virtuous business decisions, it is the 
essential handbook for understanding the coming information revolution.

Ecological Intelligence

This is the book that established “emotional intelligence” in the business lexicon—and made it a 
necessary skill for leaders. Managers and professionals across the globe have embraced Primal Lead-
ership, affirming the importance of emotionally intelligent leadership. Its influence has also reached 
well beyond the business world: the book and its ideas are now used routinely in universities, business 
and medical schools, and professional training programs, and by a growing legion of professional 
coaches. This refreshed edition, with a new preface by the authors, vividly illustrates the power—and 
the necessity—of leadership that is self-aware, empathic, motivating, and collaborative in a world that 
is ever more economically volatile and technologically complex. It is even timelier now than when it was 
originally published. From bestselling authors Daniel Goleman, Richard Boyatzis, and Annie McKee, 
this groundbreaking book remains a must-read for anyone who leads or aspires to lead. Also available 
in ebook format wherever ebooks are sold.



Primal Leadership, With a New Preface by the Authors

This book is dedicated to helping you explore the various components of emotional intelligence and 
show you how you can improve at each of them.

Leadership

A leader's singular job is to get results. But even with all the leadership training programs and "expert" 
advice available, effective leadership still eludes many people and organizations. One reason, says 
Daniel Goleman, is that such experts offer advice based on inference, experience, and instinct, not 
on quantitative data. Now, drawing on research of more than 3,000 executives, Goleman explores 
which precise leadership behaviors yield positive results. He outlines six distinct leadership styles, 
each one springing from different components of emotional intelligence. Each style has a distinct effect 
on the working atmosphere of a company, division, or team, and, in turn, on its financial performance. 
Coercive leaders demand immediate compliance. Authoritative leaders mobilize people toward a vision. 
Affiliative leaders create emotional bonds and harmony. Democratic leaders build consensus through 
participation. Pacesetting leaders expect excellence and self-direction. And coaching leaders develop 
people for the future. The research indicates that leaders who get the best results don't rely on just 
one leadership style; they use most of the styles in any given week. Goleman details the types of 
business situations each style is best suited for, and he explains how leaders who lack one or more of 
these styles can expand their repertories. He maintains that with practice leaders can switch among 
leadership styles to produce powerful results, thus turning the art of leadership into a science. The 
Harvard Business Review Classics series offers you the opportunity to make seminal Harvard Business 
Review articles a part of your permanent management library. Each highly readable volume contains 
a groundbreaking idea that continues to shape best practices and inspire countless managers around 
the world—and will have a direct impact on you today and for years to come.

Emotional Intelligence

Leadership That Gets Results (Harvard Business Review Classics)
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