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Unlock your potential as a peacemaker with our comprehensive Online Conflict Resolution Masters 
degree. This flexible graduate program equips you with advanced strategies in negotiation, mediation, 
and dispute management, preparing you to tackle complex interpersonal, organizational, and global 
conflicts from anywhere in the world. Advance your career and make a lasting impact.
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Wishing you continued success.
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Ethics and World Politics

The book opens with a discussion of different methods and approaches employed to study the subject, 
including analytical political theory, post-structuralism and critical theory. It then surveys some of the 
most prominent perspectives on global ethics, including cosmopolitanism, communitarianism of various 
kinds, theories of international society, realism, postcolonialism, feminism, and green political thought. 
Part III examines a variety of more specific issues, including immigration, democracy, human rights, 
the just war tradition and its critics, international law, and global poverty and inequality. -- Publisher 
description.

Creativity and Conflict Resolution

This book explores how creative ways of resolving social conflicts emerge, evolve, and subsequently 
come to be accepted or rejected in inter-group relations. Creativity and Conflict Resolution explores a 
subject with which political communities involved in social conflict have always grappled: creative ways 
of imagining and actualizing visions of conflict resolution. This is an ambitious question, which concerns 
human communities at many different levels, from families, regional-independence movements, and 
national governments, to inter-state alliances. The author argues that unconventional viability lies at 
the heart of creativity for transcending seemingly intractable inter-communal conflicts. More specifically, 
conflict resolution creativity is a social and epistemological process, whereby actors involved in a given 
social conflict learn to formulate an unconventional resolution option or procedure. Demystifying the 
origin of unthinkable breakthroughs for conflict resolution and illuminating theories of creativity based 
on 17 international case studies, this book will be of much interest to students of conflict resolution, 
peace and conflict studies, human security and IR. Tatsushi Arai is an Associate Professor of Peace 
and Conflict Transformation at the SIT Graduate Institute in Vermont, USA. He has a PhD in Conflict 
Resolution from George Mason University, Washington DC, and extensive practical experience in the 
field.
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Arab Approaches to Conflict Resolution

This book examines Arab approaches to mediation, negotiation and settlement of political disputes. 
This book proposes that two clusters of independent variables are potentially responsible for the distinc-
tive nature of Arab conflict resolution. Firstly, those linked with Arab political regimes and imperatives, 
and secondly those linked with Arab and /or Islamic culture. The text also focuses on the Arab League 
and its history of involvement in crisis and conflict situations, along with the roles of individual leaders, 
emissaries and extra-regional actors such as IGOs (Inter-Governmental Organisations) in undertaking 
mediation initiatives. IGO and Arab League activity has taken on new importance since the various 
intervention attempts in connection with the 'Arab Spring' since 2011. During the negotiation process, 
most Arab regimes tend to view conflicts within a broad historical context and Islamic culture prioritises 
the cohesion of the community and internal stability of the state over individual autonomy. This has 
created an authoritarian style of leadership, and in practice, leaders in the Middle East have had near 
absolute authority in the decision-making process—a fact which will have a lot of weight in conflict 
management and whether peace will endure for a long period of time. This book is unique in studying 
these clusters through comparative systematic case study analysis of events prior to and subsequent 
to the 'Arab Spring', augmented by a quantitative analysis of sample data on Arab disputes, compiled 
from a larger and newly augmented study comprising the years 1945-2000. Complementary data from 
the Uppsala Conflict Data Program’s (UCDP) data base of armed conflicts since 1975 is also utilized. 
This book will be of much interest to students of conflict resolution, peace and conflict studies, Middle 
Eastern politics and IR in general.

Gender and Citizenship

This book examines the remaking of women’s citizenship in the aftermath of conflict and international 
intervention. It develops a feminist critique of consociationalism as the dominant model of post-conflict 
governance by tracking the gendered implications of the Dayton Peace Agreement. It illustrates how 
the legitimisation of ethnonationalist power enabled by the agreement has reduced citizenship to an 
all-encompassing logic of ethnonational belonging and implicitly reproduced its attendant patriarchal 
gender order. Foregrounding women’s diverse experiences, the book reveals gendered ramifications 
produced at the intersection of conflict, ethno-nationalism and international peacebuilding. Deploying 
a multidimensional feminist approach centred around women’s narratives of belonging, exclusion, and 
agency, this book offers a critical interrogation of the promises of peace and explores individual/col-
lective efforts to re-imagine citizenship.

The Complete Guide to Conflict Resolution in the Workplace

People thrive on conflict in most areas of their lives - football games, political debates, legal disputes - 
yet steer clear from workplace conflicts. But conflict is actually a healthy way to challenge the existing 
order and essential to change in the workplace. The real problem is not conflict per se, but managing 
conflict. This authoritative manual explains step by step how to design a complete conflict resolution 
system and develop the skills to implement it. Packed with exercises, case studies, and checklists, the 
book also supplies: * an overview of workplace conflict * diagnostic tools for measuring it * techniques for 
resolving conflict, such as negotiation, labor/management partnerships, third-party dispute resolution, 
mediation, arbitration, more." "

Peace and Conflict Studies

Thoroughly revised, the Second Edition of Peace and Conflict Studies sets the new gold standard 
as an accessible introduction and comprehensive exploration of this vital subject. The authors share 
their vast knowledge and analysis about 21st-century world events – including new coverage on 
timely topics such as terrorism, the truth and reconciliation process, and the clash of civilizations. 
With an encyclopedic scope, this introductory text chronicles a plethora of important global topics 
from pre-history to the present. Key Features of the Second Edition Includes updated chapters and 
examines current conflicts, including the Iraq War Explores the important aspects of positive peace, 
individual violence, nationalism, and terrorism Provides numerous visual aids, questions for further 
study, and suggested readings Furnishes a comprehensive range of material to enlighten and enrich 
future discussion and encourage further academic pursuit Intended Audience This text is invaluable for 
students and professors in peace and or conflict studies, psychology and or the sociology of peace and 
conflict studies, international relations, comparative politics, history, and others interested in gaining a 
solid foundation about the global arena. Praise for the First Edition "Barash and Webel have penned a 



masterpiece that should appeal to seasoned scholars of peace and conflict studies as well as to others 
who have little knowledge of this multidisciplinary field." --Daniel J. Christie, Ohio State University

Dispute Processes

This new edition considers a wide range of materials dealing with dispute processes and current 
debates on civil justice.

The Oxford Handbook of Conflict Management in Organizations

New ways of managing conflict are important features of work & employment in organizations. World's 
leading scholars examine range of innovative alternative dispute resolution practices, drawing on 
international research, scholarship, covering case studies of major exemplars & developments in 
different parts of global economy. Aust & NZ content.

Global Directory of Peace Studies and Conflict Resolution Programs

"This current seventh edition ... now includes over 450 entries for undergraduate and graduate 
education (70%) and research centers (30%). These are based at some 390 unique institutions, 133 
from outside the United States and representing 40 countries on six continents"--Preface.

The Dynamics of Conflict Resolution

This empowering guide goes beyond observable techniques to offer a close look at the creative internal 
processes--both cognitive and psychological--that successful mediators and other conflict resolvers 
draw upon.

Introduction to Peace and Conflict Studies

This book integrates research and theoretical findings from multiple disciplines to present a holistic 
approach to conflict resolution. It highlights the wide-ranging and compelling relevance of Conflict 
Resolution Studies by exploring the entire spectrum of applications in interpersonal relationships, family 
and group functioning, and national and international relations.

The Big Book of Conflict Resolution Games: Quick, Effective Activities to Improve Communication, 
Trust and Collaboration

Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical 
managers devote more than a quarter of their time to resolving coworker disputes. The Big Book of 
Conflict-Resolution Games offers a wealth of activities and exercises for groups of any size that let 
you manage your business (instead of managing personalities). Part of the acclaimed, bestselling Big 
Books series, this guide offers step-by-step directions and customizable tools that empower you to heal 
rifts arising from ineffective communication, cultural/personality clashes, and other specific problem 
areas—before they affect your organization's bottom line. Let The Big Book of Conflict-Resolution 
Games help you to: Build trust Foster morale Improve processes Overcome diversity issues And more 
Dozens of physical and verbal activities help create a safe environment for teams to explore several 
common forms of conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective 
at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big Book 
of Conflict-Resolution Games delivers everything you need to make your workplace more efficient, 
effective, and engaged.

Our Brains at War

"This chapter introduces people to the basics of what readers need to know about social psychology, 
i.e. the study of how people's feelings, ideas and behaviours are influenced by the presence of others. It 
also looks at the increasingly important bio/neural factors such as genes, brain structure and hormonal 
processes that are now being examined and understood as relevant to any study of human behaviour, 
including group conflicts. In addition, it provides a brief introduction to the various methodologies that 
are increasingly able to measure social behavior, such as fMRI, electroencephalography, DNA analysis 
and hormonal testing"--

Peace and Conflict Studies Research



This edited book is a new and valuable resource for students, teachers, and practitioners, providing a 
detailed exploration of how qualitative research can be applied in the field of peace and conflict studies. 
This book explores considerations and components of designing, conducting, and reporting qualitative 
research in this field, and also provide exemplars of recent empirical research in peace and conflict 
studies that employed qualitative methods. Scholars and researchers in peace and conflict studies and 
peace education face unique challenges in teaching, designing, and conducting qualitative research in 
these fields. This edited book discusses tips in designing qualitative studies in this area and for teaching 
emerging peace researchers best practices of qualitative inquiry. In addition, the book discusses some 
of the trends, challenges, and opportunities associated with research in peace and conflict studies 
and peace education. Written at a level appropriate for both graduate students and active researchers, 
the primary audience for this book is those teaching and learning about the application of qualitative 
methods to peace and conflict studies, as well as those conducting research in this field. There are 
currently approximately 230 graduate programs in peace and conflict studies. This book also provides 
a useful tool for researchers and students in other academic disciplines who are interested in qualitative 
research. Such disciplines might include education, sociology, criminology, gender studies, psychology, 
political science, and others.

Deconstructing Workplace Conflict Resolution

The Handbook of Conflict Resolution, Second Edition is written for both the seasoned professional and 
the student who wants to deepen their understanding of the processes involved in conflicts and their 
knowledge of how to manage them constructively. It provides the theoretical underpinnings that throw 
light on the fundamental social psychological processes involved in understanding and managing con-
flicts at all levels—interpersonal, intergroup, organizational, and international. The Handbook covers a 
broad range of topics including information on cooperation and competition, justice, trust development 
and repair, resolving intractable conflict, and working with culture and conflict. Comprehensive in scope, 
this new edition includes chapters that deal with language, emotion, gender, and personal implicit 
theories as they relate to conflict.

The Handbook of Conflict Resolution

Business, Conflict Resolution and Peacebuilding examines the actions currently being taken by 
businesses in areas of violent conflict around the world, and explores how they can make a sig-
nificant contribution to the resolution of violent conflicts through business-based peacebuilding. This 
book combines two approaches to provide a comprehensive look at the current state and future of 
business- based peacebuilding. It marries a detailed study of documented peacebuilding activities 
with a map of the possibilities for future business-related conflict work and pragmatic suggestions for 
business leaders, conflict resolution practitioners, and peacebuilding organizations. The use of the label 
‘business-based peacebuilding’ is new and signifies actions business can take beyond simple legal 
compliance or making changes to avoid creating a conflict. Although business-based peacebuilding 
is new, examples are included from around the world to illustrate that, working together, businesses 
have a strong contribution to make to the creation of peaceful societies. The book advocates pragmatic 
peacebuilding, which is not overly concerned with cause-driven models of conflict. Instead, pragmatic 
peacebuilding encourages an examination of what is needed in the conflict and what can be provided. 
This approach is free of some of the ideological baggage of traditional peacebuilding and allows for 
a much wider range of participants in the peacebuilding project. This book will be of much interest to 
students of peace studies, conflict resolution, international security and business studies, as well as to 
practitioners and business leaders. Derek Sweetman is Dispute Resolution Director for Better Business 
Bureau in Washington, DC and Instructor at New Century College, George Mason University, USA.

Business, Conflict Resolution and Peacebuilding

This book uses a series of case studies to examine the roles played by universities during situations of 
conflict, peacebuilding and resistance. While a body of work dealing with the role of education in conflict 
does exist, this is almost entirely concerned with compulsory education and schooling. This book, in 
contrast, highlights and promotes the importance of higher education, and universities in particular, 
to situations of conflict, peacebuilding and resistance. Using case studies from Europe, Africa, Asia 
and the Middle East, this volume considers institutional responses, academic responses and student 
responses, illustrating these in chapters written by those who have had direct experience of these 
issues. Looking at a university’s tripartite functions (of research, teaching and service) in relation to the 



different phases or stages of conflict (pre conflict, violence, post conflict and peacebuilding), it draws 
together some of the key contributions a university might make to situations of instability, resistance 
and recovery. The book is organised in five sections that deal with conceptual issues, institutional 
responses, academic-led or discipline-specific responses, teaching or curriculum-led responses and 
student involvement. Aimed at those working in universities or concerned with conflict recovery and 
peacebuilding it highlights ways in which universities can be a valuable, if currently neglected, resource. 
This book will be of much interest to students of peace studies, conflict resolution, education studies 
and IR in general.

Universities and Conflict

What is required of the idea of critique if it is to overcome indifference? This question addresses core 
themes in modern, post-Kantian and European philosophy, challenging theory's resignation in the face 
of contemporary political and economic formations. If indifference is to be overcome, critique must be 
demarcated in its purity, as an idea of critique in and of itself. For the idea of critique to become pure we 
must view critique as the construction of difference-only pure critique, as the construction of difference, 
can overcome our current age of indifference. The Idea of Pure Critique will appeal to students of Kant 
as well as to the many interested in Deleuze and Guattari's contribution to philosophies of difference. 
More fundamentally, the book presents a series of political and philosophical challenges to the apathy 
that pervades modern forms of life.

Idea of Pure Critique

7 Principles of Conflict Resolution is the go-to resource for conflict and dispute resolution, whether 
you’re new to the subject or an experienced practitioner. This books sets the out 7 principles to create 
and maintain successful, workable relationships through effective conflict resolution. It provides you 
with the tools to resolve or mediate difficult conversations and conflict situations whatever the situation 
or context and help other people do the same to transform professional and personal relationships 
permanently. Crucially, it allows you to achieve results without the need to go to court or litigation even 
when conflict has escalated or is entrenched. The 7 principles to effective conflict resolution will enable 
you to understand, discuss and resolve problematic situations whether as an individual or organisation: 
1. Acknowledge the Conflict 2. Take Control: building resolution focussed conversations 3. Construct a 
Resolution with the Conflict Resolution Framework 4. Enable others’ Success 5. Build the Resolution 
Culture 6. Walk the Walk 7. Engage the safety net: When informal resolution doesn’t work 7 Principles 
of Conflict Resolution will guide you through the process from beginning to end, with a framework 
for conversations and tools, techniques and strategies that work. There are also templates, exercises 
and worksheets that you can use to support conversations. The full text downloaded to your computer 
With eBooks you can: search for key concepts, words and phrases make highlights and notes as you 
study share your notes with friends eBooks are downloaded to your computer and accessible either 
offline through the Bookshelf (available as a free download), available online and also via the iPad and 
Android apps. Upon purchase, you'll gain instant access to this eBook. Time limit The eBooks products 
do not have an expiry date. You will continue to access your digital ebook products whilst you have your 
Bookshelf installed.

The 7 Principles of Conflict Resolution

Has it been your dream to become a paralegal or lawyer? Perhaps you have a desire to obtain a degree 
or further your education in one of the many law or law-related fields. Yet due to your schedule or 
circumstances, you simply cannot attend a residential school full time. Well this guide is your answer. It 
contains over 400 schools offering Distance Learning in such programs. Also included in this Guide are 
sections covering Designations, Paralegal Exams, Admission to Law School, Studying Law, Qualifying 
for the Bar, Bar Associations, Law Societies, and much more. The Schools are located through-out the 
World and their programs can be completed with little or no residency

GUIDE to EARNING LAW and LAW-RELATED DEGREES NONTRADITIONALLY

Global business management issues and concerns are complex, diverse, changing, and often in-
tractable. Industry actors and policy makers alike rely upon partnerships and alliances for developing 
and growing sustainable business organizations and ventures. As a result, global business leaders 
must be well-versed in managing and leading multidimensional human relationships and business 
networks – requiring skill and expertise in conducting the negotiation processes that these entail. 



After laying out a foundation justifying the importance of studying negotiation in a global context, this 
book will detail conventional and contemporary theories regarding international engagement, culture, 
cultural difference, and cross-cultural interaction, with particular focus on their influence on negotiation. 
Building on these elements, the book will provide a broad array of country-specific chapters, each 
describing and analyzing the negotiation culture of businesspeople in a different country around the 
world. Finally, the book will look ahead, with an eye towards identifying and anticipating new trends 
and developments in the field of global negotiation. This text will appeal to scholars and researchers 
in international business, cross-cultural studies, and conflict management who seek to understand the 
challenges of intercultural communication and negotiation. It will provide trainers and consultants with 
the insights they need to prepare their clients for intercultural negotiation. Finally, the text will appeal to 
businesspeople who find themselves heading out to engage with counterparts in another country, or 
operating in other multinational environments on a regular basis.

The Palgrave Handbook of Cross-Cultural Business Negotiation

The end of the Cold War has changed the shape of organized violence in the world and the ways 
in which governments and others try to set its limits. Even the concept of international conflict is 
broadening to include ethnic conflicts and other kinds of violence within national borders that may 
affect international peace and security. What is not yet clear is whether or how these changes alter 
the way actors on the world scene should deal with conflict: Do the old methods still work? Are there 
new tools that could work better? How do old and new methods relate to each other? International 
Conflict Resolution After the Cold War critically examines evidence on the effectiveness of a dozen 
approaches to managing or resolving conflict in the world to develop insights for conflict resolution 
practitioners. It considers recent applications of familiar conflict management strategies, such as 
the use of threats of force, economic sanctions, and negotiation. It presents the first systematic 
assessments of the usefulness of some less familiar approaches to conflict resolution, including truth 
commissions, "engineered" electoral systems, autonomy arrangements, and regional organizations. It 
also opens up analysis of emerging issues, such as the dilemmas facing humanitarian organizations 
in complex emergencies. This book offers numerous practical insights and raises key questions for 
research on conflict resolution in a transforming world system.

International Conflict Resolution After the Cold War

Based on the principles of cooperation and problem solving, conflict resolution helps students solve 
problems themselves by identifying underlying needs and finding solutions that meet everyone's 
interests to the fullest extent possible. With an easy-to-use workbook format.

The Handbook of Conflict Resolution Education

Take a candid look into how some traditional liberal arts colleges have incorporated nontraditional adult 
degree programs. This volume of case studies shows how a number of small, independent universities 
addressed various administrative and service functions for their adult programs. When taken together, 
it captures the emulsive nature of this imperfect blend as well as the fluidity of solutions. This issue 
covers: The dynamics that an adult program can bring to an institution Colleges that combine the 
adult program within university-wide, centralized processes Colleges that have mostly autonomous 
programs Institutions that developed a hybrid model The current status of incorporating nontraditional 
programs into traditional colleges and universities. This is the 159th volume of this Jossey-Bass series. 
Addressed to higher education decision makers on all kinds of campuses, New Directions for Higher 
Education provides timely information and authoritative advice about major issues and administrative 
problems confronting every institution.

In Transition: Adult Higher Education Governance in Private Institutions

In this original and highly useful resource, Colin Rule—a pioneer in the field of online dispute resolution 
(ODR)—shows how ODR can be used to resolve conflicts which inevitably arise both online and offline 
in business and commerce. Based on exclusive research and up-to-date best practices, Online Dispute 
Resolution for Business presents expert advice on how ODR can save time and money, offering timely 
suggestions and proven approaches for resolving business related conflicts online.

Online Dispute Resolution For Business



In real-life conflict resolution situations, one size does not fit all. Just as a mechanic does not fix every 
car with the same tool, the conflict resolution practitioner cannot hope to resolve every dispute using the 
same technique. Practitioners need to be comfortable with a wide variety of tools to diagnose different 
problems, in vastly different circumstances, with different people, and resolve these conflicts effectively. 
The Conflict Resolution Toolbox gives you all the tools you need: eight different models for dealing 
with the many conflict situations you encounter in your practice. This book bridges the gap between 
theory and practice and goes beyond just one single model to present a complete toolbox - a range of 
models that can be used to analyze, diagnose, and resolve conflict in any situation. It shows mediators, 
negotiators, managers, and anyone needing to resolve conflict how to simply and effectively understand 
and assess the situations of conflict they face. And it goes a step further, offering specific, practical 
guidance on how to intervene to resolve the conflict successfully. Each model provides a different and 
potentially useful angle on the problem, and includes worksheets and a step-by-step process to guide 
the reader in applying the tools. Offers eight models to help you understand the root causes of any 
conflict. Explains each model's focus, what kind of situations it can be useful in and, most importantly, 
what interventions are likely to help. Provides you with clear direction on what specific actions to choose 
to resolve a particular type of conflict effectively. Features a detailed case study throughout the book, 
to which each model is applied. Additional examples and case studies unique to each chapter give 
the reader a further chance to see the models in action. Includes practical tools and worksheets that 
you can use in working with these models in your practice. The Conflict Resolution Toolbox equips 
any practitioner to resolve a wide range of conflicts. Mediators, negotiators, lawyers, managers and 
supervisors, insurance adjusters, social workers, human resource and labour relations specialists, and 
others will have all the tools they need for successful conflict resolution.

The Conflict Resolution Toolbox

A fourth edition of this textbook is now available. This popular, highly regarded, and comprehensive 
book synthesizes pertinent theories and evidence about diverse conflicts. Kriesberg examines the 
strategies that partisans and intermediaries can use to minimize the destructiveness of these conflicts. 
Not only does he examine large-scale forces that affect the various stages of conflict, but also the 
elements that contribute to constructive transformations at each stage. The diverse conflicts discussed 
are; the American civil rights struggle, the struggle for women's rights, apartheid in South Africa, 
labor-management relations, Palestinian-Israeli relations, protecting the environment, the Cold War, 
and countering terrorism, as well as conflicts in Northern Ireland, Chiapas, Mexico, and Sri Lanka. In 
addition to updating the conflicts examined in earlier editions, this new edition examines current issues, 
pertaining to ethical concerns, ideological and religious developments, and the changing global role of 
the United States.

Constructive Conflicts

A comprehensive guide to building successful relationships with all school personnel! Ideal for prac-
ticing and aspiring principals, this in-depth resource presents policies, procedures, and techniques for 
managing faculty and support staff and creating effective work environments. The authors provide case 
studies, strategies, and reflective exercises in each chapter to help administrators evaluate their schools 
and practices. Based on ISLLC and ELCC standards for school leadership, this book covers: Shaping 
school culture to promote shared ownership of the school’s vision Recruiting, selecting, and retaining 
qualified personnel Effective communication and conflict resolution Handling challenging situations 
such as supervising marginal employees and addressing grievances

The Principal's Guide to Managing School Personnel

It often seems today that no dispute is barred from resolution by arbitration. Even the fundamental 
question of whether a dispute falls under the exclusive jurisdiction of a judicial body may itself be 
arbitrable. Arbitrability is thus an elusive concept; yet a systematic study of it, as this book shows, 
yields innumerable guidelines and insights that are of substantial value to arbitral practice. Although 
the book takes the form of a collection of essays, it is designed as a comprehensive commentary on 
practical issues that emerge from the idea of arbitrability. Fifteen leading academics and practitioners 
from Europe and the United States each explore different facets of arbitrability always with a perspective 
open to international developments and comparative evaluation of standards. The presentation falls 
into two parts: in the first the focus is on the general features of arbitrability, its rationale and the laws 
applicable to it. In the second, arbitrability is specifically examined in the context of administrative, crim-



inal, corporate, IP, financial, commercial, and criminal law This book has its origins in an International 
Conference on Arbitrability held at Athens in September 2005. Seven papers presented there are here 
reviewed and updated, and nine others are added. The subject of the book and– arbitrability and– is one 
that is much talked about, but seldom if ever given the in-depth treatment presented here. Arbitrators 
and other practitioners in the field will welcome the way the analysis moves logically from theory to 
practice regarding every issue, and academics will recognize a definitive treatment of arbitrability as 
understood and applied in the settlement of disputes today.

2012-2013 UNCG Graduate School Bulletin

In this volume, scholars from different disciplines join together to examine the overlapping domains of 
conflict and collaboration studies. It examines the relationships between ideas and practices in the 
fields of conflict resolution and collaboration from multiple disciplinary perspectives. The central theme 
is that conflict and collaboration can be good, bad, or even benign, depending on a number of factors. 
These include the role of power, design of the process itself, skill level and intent of the actors, social 
contexts, and world views. The book demonstrates that various blends of conflict and collaboration 
can be more or less constructively effective. It discusses specific cases, analytical methods, and 
interventions, and emphasizes both developing propositions and reflecting on specific cases and 
contexts. The book concludes with specific policy recommendations for many sets of actors—those in 
peacebuilding, social movements, governments, and communities—plus students of conflict studies. 
This book will be of much interest to students, scholars, and practitioners of peace and conflict studies, 
public administration, sociology, and political science.

Arbitrability

Under various names – education and conflict, education and fragility, education and insecurity, etc – 
the understanding of linkages between education and violent conflict has emerged as an important 
and pressing area of inquiry. Work and research by practitioners and scholars has clearly pointed 
to the negative potential of education to contribute to and entrench violent conflict. This work has 
highlighted the struggle for education during and following periods of instability and demonstrated the 
degree to which communities affected by conflict prioritize educational opportunities. It has also offered 
powerful normative arguments for the importance of quality education for peacebuilding, reconciliation, 
postconflict reconstruction and development. In many instances, however, these important insights are 
derived less from rigorous research and scholarship in the social sciences than from the delivery and 
evaluation of educational programming in situations affected by conflict. This volume, therefore, seeks 
to broaden enquiry into education and conflict by exploring, through conceptual and empirical work, its 
linkages to broader theories and practices of development and peacebuilding. The volume begins with 
a conceptual and theoretical section, followed by a series of international case studies, before closing 
with three chapters focused on the case of Northern Uganda. Contributors present a diverse set of 
studies that together deepen understandings of the ways the education functions in various situations 
affected by conflict and the ways in which it might best be mobilized to contribute towards peacebuilding 
and development.

Conflict and Collaboration

Medical Law and Ethics is a feature-rich introduction to medical law and ethics, discussing key 
principles, cases, and statutes. It provides examination of a range of perspectives on the topic, such 
as feminist, religious, and sociological, enabling readers to not only understand the law but also the 
tensions between different ethical notions.

Education, Conflict and Development

'I'm a HUGE fan of Alison Green's "Ask a Manager" column. This book is even better' Robert Sutton, 
author of The No Asshole Rule and The Asshole Survival Guide 'Ask A Manager is the book I wish 
I'd had in my desk drawer when I was starting out (or even, let's be honest, fifteen years in)' - Sarah 
Knight, New York Times bestselling author of The Life-Changing Magic of Not Giving a F*ck A witty, 
practical guide to navigating 200 difficult professional conversations Ten years as a workplace advice 
columnist has taught Alison Green that people avoid awkward conversations in the office because they 
don't know what to say. Thankfully, Alison does. In this incredibly helpful book, she takes on the tough 
discussions you may need to have during your career. You'll learn what to say when: · colleagues push 
their work on you - then take credit for it · you accidentally trash-talk someone in an email and hit 'reply 



all' · you're being micromanaged - or not being managed at all · your boss seems unhappy with your 
work · you got too drunk at the Christmas party With sharp, sage advice and candid letters from real-life 
readers, Ask a Manager will help you successfully navigate the stormy seas of office life.

Medical Law and Ethics

This is the second edition of the acclaimed Security and Human Rights, first published in 2007. 
Reconciling issues of security with a respect for fundamental human rights has become one of 
the key challenges facing governments throughout the world. The first edition broke the disciplinary 
confines in which security was often analysed before and after the events of 11 September 2001. The 
second edition continues in this tradition, presenting a collection of essays from leading academics 
and practitioners in the fields of criminal justice, public law, privacy law, international law, and critical 
social theory. The collection offers genuinely multidisciplinary perspectives on the relationship between 
security and human rights. In addition to exploring how the demands of security might be reconciled with 
the protection of established rights, Security and Human Rights provides fresh insight into the broader 
legal and political challenges that lie ahead as states attempt to control crime, prevent terrorism, and 
protect their citizens. The volume features a set of new essays that engage with the most pressing 
questions facing security and human rights in the twenty-first century and is essential reading for all 
those working in the area.

Ask a Manager

The everyday, circuitry, and scalability -- Sociality, reciprocity and reciprocity -- Power -- Parley, truce 
and ceasefire -- Everyday peace on the battlefield -- Gender and everyday peace -- Conflict disruption.

Security and Human Rights

Peacebuilding, Power, and Politics in Africa is a critical reflection on peacebuilding efforts in Africa. The 
authors expose the tensions and contradictions in different clusters of peacebuilding activities, including 
peace negotiations; statebuilding; security sector governance; and disarmament, demobilization, and 
reintegration. Essays also address the institutional framework for peacebuilding in Africa and the 
ideological underpinnings of key institutions, including the African Union, NEPAD, the African Develop-
ment Bank, the Pan-African Ministers Conference for Public and Civil Service, the UN Peacebuilding 
Commission, the World Bank, and the International Criminal Court. The volume includes on-the-ground 
case study chapters on Sudan, the Great Lakes Region of Africa, Sierra Leone and Liberia, the 
Niger Delta, Southern Africa, and Somalia, analyzing how peacebuilding operates in particular African 
contexts. The authors adopt a variety of approaches, but they share a conviction that peacebuilding 
in Africa is not a script that is authored solely in Western capitals and in the corridors of the United 
Nations. Rather, the writers in this volume focus on the interaction between local and global ideas 
and practices in the reconstitution of authority and livelihoods after conflict. The book systematically 
showcases the tensions that occur within and between the many actors involved in the peacebuilding 
industry, as well as their intended beneficiaries. It looks at the multiple ways in which peacebuilding 
ideas and initiatives are reinforced, questioned, reappropriated, and redesigned by different African 
actors. A joint project between the Centre for Conflict Resolution in Cape Town, South Africa, and the 
Centre of African Studies at the University of Cambridge.

Everyday Peace

Conflict Management and Resolution provides students with an overview of the main theories of conflict 
management and conflict resolution, and will equip them to respond to the complex phenomena of 
international conflict. The book covers these four key concepts in detail:negotiationmediationfacilita-
tionreconciliation.It examines how to prevent, manage and eventually resolve various types of conflict 
that originate from inter-state and inter-group competition, and expands the existing scope of conflic.

Peacebuilding, Power, and Politics in Africa

This introductory course text explores the genealogy of the field of conflict resolution by examining 
three different epochs of the field, each one tied to the historical context and events of the day.

Conflict Management and Resolution

Introduction to Conflict Resolution
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