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Nonviolent Communication Nvc Toolkit For Facilitators
#nonviolent communication #NVC toolkit #facilitator resources #empathic communication #conflict resolution 
techniques 

Discover essential Nonviolent Communication tools with this comprehensive NVC toolkit, specifically 
designed for facilitators. This guide provides practical strategies and exercises to empower you in 
leading groups, fostering empathic communication, and navigating conflict resolution techniques 
effectively within any setting.

Students can use these lecture notes to reinforce classroom learning or self-study.

Welcome, and thank you for your visit.
We provide the document Nonviolent Communication Resources you have been search-
ing for.
It is available to download easily and free of charge.

This document remains one of the most requested materials in digital libraries online.
By reaching us, you have gained a rare advantage.
The full version of Nonviolent Communication Resources is available here, free of 
charge.

Nonviolent Communication Toolkit for Facilitators

Internationally respected NVC trainers, Judi Morin, Raj Gill, and Lucy Leu have come together to codify 
more than twenty years of training experience in one hands-on Nonviolent Communication (NVC) 
facilitator guide. Whether you're a new facilitator, a seasoned trainer looking to incorporate a more 
experiential approach, or a team of trainers, the Nonviolent Communication Toolkit for Facilitators has 
a wealth of resources for you. By breaking Nonviolent Communication down into 18 key concepts, 
this toolkit provides succinct teaching tools that can be used on their own for shorter sessions, or 
combined for a long-term or multi-session training. Your NVC Toolkit purchase includes: • Hard Copy 
Exercise Manual—Includes exercises, activities, and facilitator scripts to guide you in sharing 18 key 
NVC concepts • Electronic Downloads—Access to 21 Learning Aids and 33 Handouts to create an 
interactive, hands-on learning environment • Instructional Video Clips — Access 20 short clips and 
one 30-minute video to help clarify some of the more complex activities

Nonviolent Communication Companion Workbook, 2nd Edition

The complementary workbook to Nonviolent Communication: A Language of Life, which has sold more 
than 2,000,000 copies Learning the Nonviolent Communication (NVC) process has often been equated 
with learning a whole new way of thinking and speaking. The NVC Companion Workbook helps you 
easily put these powerful, effective skills into practice with chapter-by-chapter study of Marshall Rosen-
berg's cornerstone text, Nonviolent Communication: A Language of Life. Find a wealth of activities, 
exercises, and facilitator suggestions to refine and practice this powerful way of communicating. Join 
the hundreds of thousands worldwide who have improved their relationships and their lives with this 
simple yet revolutionary process. Included in the new edition is a complete chapter on conflict resolution 
and mediation.

Nonviolent Communication Companion Workbook

Find a wealth of activities, exercises and facilitator suggestions to refine and practice this powerful 
communication process. Whether you're learning on your own, in a group or in a classroom, this 
workbook will serve as an exceptional resource.

Speak Peace in a World of Conflict

In every interaction, every conversation and in every thought, you have a choice &– to promote peace or 
perpetuate violence. International peacemaker, mediator and healer, Dr. Marshall B. Rosenberg shows 
you how the language you use is the key to enriching life. Take the first step to reduce violence, heal 
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pain, resolve conflicts and spread peace on our planet &– by developing an internal consciousness of 
peace rooted in the language you use each day. Speak Peace is filled with inspiring stories, lessons 
and ideas drawn from over 40 years of mediating conflicts and healing relationships in some of the 
most war torn, impoverished, and violent corners of the world. Speak Peace offers insight, practical 
skills, and powerful tools that will profoundly change your relationships and the course of your life for 
the better. Bestselling author of the internationally acclaimed, Nonviolent Communication: A Language 
of Life. Discover how you can create an internal consciousness of peace as the first step toward 
effective personal, professional, and social change. Find complete chapters on the mechanics of 
Nonviolent Communication, effective conflict resolution, transforming business culture, transforming 
enemy images, addressing terrorism, transforming authoritarian structures, expressing and receiving 
gratitude, and social change.

Nonviolent Communication: A Language of Life

5,000,000 COPIES SOLD WORLDWIDE • TRANSLATED IN MORE THAN 35 LANGUAGES What 
is Violent Communication? If "violent" means acting in ways that result in hurt or harm, then much 
of how we communicate—judging others, bullying, having racial bias, blaming, finger pointing, dis-
criminating, speaking without listening, criticizing others or ourselves, name-calling, reacting when 
angry, using political rhetoric, being defensive or judging who's "good/bad" or what's "right/wrong" 
with people—could indeed be called "violent communication." What is Nonviolent Communication? 
Nonviolent Communication is the integration of four things: • Consciousness: a set of principles that 
support living a life of compassion, collaboration, courage, and authenticity • Language: understanding 
how words contribute to connection or distance • Communication: knowing how to ask for what we 
want, how to hear others even in disagreement, and how to move toward solutions that work for all 
• Means of influence: sharing "power with others" rather than using "power over others" Nonviolent 
Communication serves our desire to do three things: • Increase our ability to live with choice, meaning, 
and connection • Connect empathically with self and others to have more satisfying relationships • 
Sharing of resources so everyone is able to benefit

The Highest Common Denominator

What if people -- even longtime enemies -- could transform conflicts into dilemmas they feel motivated 
to solve together and build more connection and trust? What if employees could leave a meeting 
empowered and with a joint sense of purpose? What if the positive changes community activists are 
working so hard to see in the world had a lasting impact?In THE HIGHEST COMMON DENOMINATOR: 
Using Convergent Facilitation to Reach Breakthrough Collaborative Decisions, Miki Kashtan introduces 
a novel decision-making process called Convergent Facilitation that builds trust from the beginning, 
surfaces concerns and addresses them, and turns conflicts into dilemmas that groups feel energized 
to solve together. This highly-effective decision-making process has been used successfully around the 
world to resolve problems and teach people how to collaborate without sacrificing productivity. Since 
2002, Convergent Facilitation has helped organizations, businesses, and governments upend tradition-
al and unproductive decision-making methods, such as majority rule, top-down decision-making and 
coercion, or consensus, which can drain a group's energy. In 2012, Miki worked with the Minnesota 
State Legislature to resolve gridlock on child custody legislation and helped stakeholders draft bills 
that passed nearly unanimously. In a 2014 op-ed in the New York Times, Miki explained how power 
differences lead employees to stay silent and not feel part of a common goal, which ultimately makes a 
business run less effectively. THE HIGHEST COMMON DENOMINATOR allows readers to learn and 
implement Convergent Facilitation. The book moves readers through three phases of a process that 
brings groups to outcomes that are profoundly collaborative and genuinely supported by all. Through 
vivid case studies and practical examples, the book explains:?how to guide people towards solutions 
that integrate everyone's needs and concerns without requiring compromise;?how to keep people on 
track with the task at hand;?how to invite dissent and engage with it productively; and?how to attend 
to the power differences that so often interfere with collaboration.

The Nonviolent Communication Training Course

Marshall Rosenberg's remarkable process of Nonviolent CommunicationTM has gained worldwide 
recognition as a tool for turning even the most volatile situations into a natural interchange of 
compassion, generosity, and mutual enrichment. Modeled after this visionary peacemaker's nine-day 
international intensive retreats, The Nonviolent Communication Training Course presents the first ever 



self-guided curriculum for putting Rosenberg's transformative ideas into everyday practice—whether 
you're at the office, at the dinner table, in a parent-teacher conference—any situation where you want to 
honor what is alive in yourself and others. Join the pioneering creator of NVC for more than nine hours of 
in-depth instruction that includes: Nine immersive CDs that teach you how to use NVC to discuss difficult 
emotions, deepen intimate relationships, mediate impossible conflicts, and much moreWorkbook with 
more than 50 exercises to strengthen your ability to successfully apply NVC in the fieldSeven Nonviolent 
Communication training cards you can use on the spot to express yourself and listen to othersCourse 
objectives: Identify the four steps of the Nonviolent Communication processEmploy the four-step 
Nonviolent Communication process in every dialogue you engage inUtilize empathy to safely confront 
anger, fear, and other powerful emotionsDiscover how to overcome the blocks to compassion, and 
open to our natural desire to enrich the lives of those around us

Consensus-Oriented Decision-Making

A step-by-step guide to the most efficient and effective method for participatory group decision-making 
Are you frustrated by that common challenge called group decision-making? Consensus-Oriented 
Decision-Making can help! Clearly written and well organized, keep this book by your side and 
refer to it often. Groups you are part of will function better as a result. -- Peggy Holman, author, 
Engaging Emergence: Turning Upheaval into Opportunity For any group or organization to function 
effectively, it must be able to make decisions well. Consensus-Oriented Decision-Making is the first 
book to offer groups (and group facilitators) a clear and efficient path to generating widespread 
agreement while fostering full participation and true collaboration. Poised to become the new standard 
for group facilitation, Consensus-Oriented Decision-Making combines: Deep insight into complex 
group dynamics Effective conflict resolution techniques Powerful communication skills Groups using 
this simple, step-by-step approach experience increased cohesion and commitment and stronger 
relationships as a result of their successful cooperation. Incorporating the principles of collaboration, 
inclusion, empathy, and open-mindedness, the consensus-oriented decision-making (CODM) process 
encourages shared ownership of group decisions. The method can be used in any group situation, 
regardless of whether the final decision-making power rests with a single person or team, a vote of 
members, or unanimity. Business, government, nonprofit, social, and community organizations can all 
benefit from Consensus-Oriented Decision-Making . Whether you are a designated facilitator or an 
active participant, understanding this powerful framework will help you contribute to the success of 
your group through achieving maximum participation and efficiency, a clearer decision-making process, 
better decisions, and improved group dynamics. Tim Hartnett, PhD, is a group facilitator and mediator 
who blends extensive knowledge of non-violent communication with insightful understanding of group 
dynamics and effective techniques for conflict resolution.

A Monkey Ate My Pancakes (Charlie)

It's a crazy morning at Charlie's house. His day gets flipped upside down when a monkey shows up 
and eats his pancakes. Charlie struggles with the little primate and builds confidence along the way 
as he takes control of a sticky situation. Charlie is a confident little boy who has a talent for making up 
fabulous stories. This first book of the series introduces Charlie and his unique character.

Journal of Moral Theology, Volume 11, Issue 2

Table of Contents Resistances to Amoris Laetitia: A Critical Approach Antonio Autiero The Border, 
Brexit, and the Church: US Roman Catholic and Church of England Bishops’ Teaching on Migration 
2015–2019 Victor Carmona and Robert W. Heimburger A Synodal Alternative for Ecclesial Conflict: 
Marshall Rosenberg’s Nonviolent Communication Mary Lilian Akhere Ehidiamhen Review Essay: 
Theological Ethics of Life: A New Volume by the Pontifical Acad-emy for Life Roberto Dell’Oro and M. 
Therese Lysaught Teaching Catholic Social Thought Symposium: Teaching Catholic Social Thought: A 
Symposium Introduction Jon Kara Shields Catholic Social Living: Teaching Students to “Live Wisely, 
Think Deeply, and Love Generously” Bernard Brady Resisting Gnostic Spiritualism in the Catholic 
Social Teaching Classroom Joyce A. Bautch Teaching Catholic Social Thought Online in the Philippines: 
From a Challenge to an Opportunity Teofilo Giovan S. Pugeda III Formative Figures for Catholic Social 
Witness Daniel Cosacchi Solidarity, Praxis, and Discernment: Formation at the Catholic Worker Casey 
Mullaney “Are We Theologians?”: A Practical Theology Approach to Catholic Social Teaching with 
Women Religious in East Africa Sarah C. DeMarais Pedagogical Reflections by East African Women 
Religious Alumnae of the Loyola Institute for Ministry Srs. Charity Bbalo, Lucy Kimaro, and Jane 



Frances Mulongo Book Reviews Peter Cajka, Follow Your Conscience: The Catholic Church and the 
Spirit of the Sixties Maria C. Morrow Charles C. Camosy, Losing Our Dignity: How Secularized Medicine 
Is Undermining Fundamental Human Equality Ramon Luzarraga Ki Joo Choi, Disciplined by Race: 
Theological Ethics and the Prob-lem of Asian American Identity David Kwon Daniel K. Finn, Faithful 
Economics: 25 Short Insights Chris Gooding Najeeb T. Haddad, Paul, Politics, and New Creation: Re-
considering Paul and Empire Jeffrey L. Morrow Conor M. Kelly, The Fullness of Free Time: A Theological 
Account of Leisure and Recreation in the Moral Life G. D. Jones Matthew Levering, The Abuse of 
Conscience: A Century of Catholic Moral Theology Kathryn Lilla Cox Marc LiVecche, The Good Kill: 
Just War and Moral Injury Darren Cronshaw Angela McKay Knobel, Aquinas and the Infused Moral 
Virtues Nicholas Ogle Joel Oesch, Crossing Wires: Making Sense of Technology, Transhu-manism, and 
Christian Identity Simeiqi He Robert Chao Romero, Brown Church: Five Centuries of Latina/o So-cial 
Justice, Theology, and Identity Jens Mueller

Being Genuine

In this English translation of the French bestseller, readers will learn simple, practical skills to step 
outside of their emotional masks to live a genuine, authentic life. Teaching everyday communication 
skills to respectfully express true feelings and the power of requesting wants without demands or force, 
readers learn how to tackle life's difficult situations and conversations with ease and even excitement. 
Topics include ideas and advice on how to identify feelings and needs without blaming others, honest 
and respectful self-expression, facing conflict with ease, and finding balance by staying connected to 
basic needs.

The Nonviolent Communication Book of Quotes

The Nonviolent Communication Book of Quotes shows how the NVC process makes life more 
wonderful through the joy of compassionate giving. The Nonviolent Communication Book of Quotes 
by Marshall B. Rosenberg, PhD, brings together gems from books, the internet, and previously 
unpublished workshops that the creator of NVC offered during his lifetime. This lively compilation 
will make you laugh and cry, and inspire you to change your life, your work, your world. Quotes are 
organized so readers learn the four-part Nonviolent Communication (NVC) process, then explore 
its myriad applications. Rosenberg's essential insight was that humans universally enjoy making life 
more wonderful through compassionate giving. The revolutionary psychologist transformed tens of 
thousands of lives by enabling NVC practitioners to focus on feelings and needs, creating connections 
without competition, judgment, or demands. Rosenberg's work applied NVC principles to people and 
situations worldwide, from families to schools to offices, from gangs to warring tribes and nations. These 
quotes don't just reveal Rosenberg's methods; his trademark humor, kindness, and intuitive brilliance 
shine from every page.

The Empathy Factor

"Building on research in brain science, emotional intelligence, and organisational theory, this title 
answers questions about the true definition of empathy. It presents an exploration into business 
productivity and office management that offers both real-world insights and practical ways to build 
transformative empathy skills organisation-wide." --Publisher description.

What We Say Matters

Drawing from Buddhist and yogic precepts, this practical guide offers tools for becoming a better, more 
compassionate communicator at home, at work, and in the world Have you ever tried to tell someone 
what you want only to feel misunderstood and frustrated? Or hesitated to ask for what you needed 
because you didn't want to burden the other person? Or been stuck in blame or anger that wouldn't 
go away? Judith and Ike Lasater, long-term students of yoga and Buddhism, experienced dilemmas 
like these, too. Even though they had studied the yoga principle of satya (truth) and the Buddhist 
precept of right speech, it was not until they began practicing Marshall Rosenberg's techniques of 
Nonviolent Communication (NVC) that they understood how to live satya and right speech. In What We 
Say Matters, Judith and Ike describe their journey through NVC and how speech becomes a spiritual 
practice based on giving and receiving with compassion—everywhere, all the time—whether at home, 
at work, or in the world. Their writing is deeply personal, punctuated by their recounts of trial and 
error, success and failure, laughter and challenge—even in writing this book! They guide you through 
an introduction to NVC with clear explanations, poignant examples, suggested exercises, and helpful 



resources. With practice, you'll learn new ways to: • Extend empathy to yourself and others • Distinguish 
between feelings and needs • Make requests rather than demands • Choose connection over conflict 
• Create mutually satisfying outcomes

Who is Present in Absence?

What transpires when Classical Pentecostals pray for God to intervene within their suffering, but 
God does not? Traditionally, Classical Pentecostals center on encountering God as demonstrated 
through the relating of testimonies of their experiences with God. In seeking to contribute to a theology 
of suffering for Pentecostals, Pam Engelbert lifts up the stories of eight Classical Pentecostals to 
discover how they experienced God and others amidst their extended suffering even when God did not 
intervene as they had prayed. By valuing each story, this qualitative practical theology work embraces 
a Pentecostal hermeneutic of experience combined with Scripture, namely the Gospel of John. As a 
Pentecostal practical theological project it offers a praxis (theology of action) of suffering and healing 
during times when we experience the apparent absence of God. It invites the reader to enter into the 
space of the other’s suffering by way of empathy, and thereby participate in God’s act of ministry to 
humanity through God’s expression of empathy in the very person of Jesus.

Choice

Choice is an invitation to participate in an on-going, dynamic, ever-evolving process of expanded 
consciousness, compassion and connection with the sacredness of Life.

Youth Transforming Conflict

In 1998, the Council of Europe and the European Commission decided to take common action in 
the field of youth. Both institutions initiated a partnership agreement with the aim "to promote active 
European citizenship and civil society by giving impetus to the training of youth leaders and youth 
workers working within a European dimension". In 2003, additional agreements were signed in the fields 
of "youth research" and "Euro-Mediterranean youth co-operation". Since 2005, the partnership between 
the European Commission and the Council of Europe in the field of youth activities has focused on the 
following topics: European citizenship, human rights education and intercultural dialogue, quality and 
recognition of youth work and training, better understanding and knowledge of youth and youth policy 
development. The partnership between the European Commission and the Council of Europe in the 
field of youth brings together the two institutions' experience in non-formal education, youth policy, youth 
research and youth work practice. Activities organised within its framework gather representatives of 
those areas who share their knowledge and experience for the benefit of enhancing evidence-based 
policy, practice, quality and recognition of youth work and training. Results and other material are made 
available on the partnership website (http://youth-partnership-eu.coe.int) and in various publications, 
including the Training Kits (T-Kits). T-Kits are thematic publications written by experienced youth 
trainers and experts and constitute easy-to-use handbooks for educational activities. All activities and 
publications enhance the exchange of experience and good practice between the actors involved and 
contribute to the implementation of the political objectives of both partner institutions.

The Empathy Factor

Building on the latest research in brain science, emotional intelligence, and organizational theory, an 
award-winning communication and organizational strategist answers questions about the true definition 
of empathy. This groundbreaking exploration into business productivity and office management offers 
both real-world insights and practical ways to build transformative empathy skills organization-wide. It 
shows how learning about and teaching empathy in the workplace can improve productivity, innovation, 
and profitability. The guide also provides an innovative framework to help leaders meet the six universal 
needs of the organization itself while also respecting those of individual employees and customers.

The Mindful Leader

The ultimate guide to becoming an extraordinary leader – while finding happiness, gaining authenticity, 
and banishing stress Integrating proven mindfulness practices and world-class leadership theory, 
The Mindful Leader is the essential guide for self-aware leadership. The book simplifies mindfulness 
principles and links them solidly to business benefits. It provides a practically-grounded template for 
leaders to develop unprecedented levels of self awareness, wellbeing and effectiveness. Research 



findings throughout the book detail the positive impact of mindfulness from the perspectives of brain 
science, psychology and leadership. International case studies from a variety of industries illustrate 
the everyday implementation of mindful leadership. You'll learn easy mindfulness practices that you 
can implement today and a practical framework for everyday mindful leadership. You'll also be given 
access to online resources for vision reflections, values clarification, mindfulness practices and more. 
Mindful leadership is a hot topic – but it's not as simple as "when you become mindful, great leadership 
will spontaneously happen." This book serves as both mindfulness training and leadership training, 
clarifying the parallel while guiding you through the many points of intersection. Improve your leadership 
skills via context-specific mindfulness practices Learn mindfulness from a practical perspective, with 
real workplace skills Discover how leaders from around the world practice mindful leadership every 
day Understand the neuroscience link between mindfulness and great leadership Learn practices 
that deliver a deeper sense of integrity, authenticity, fulfillment and bottom-line results improvement 
Mindfulness provides real, practical tools for self-awareness, mental wellbeing, stress reduction and 
more. When practiced through a leadership lens, it becomes much more than just another leadership 
guide. Mindfulness transforms leadership as a whole, delivering real, lasting change that transcends 
typical leadership training. For a clear, concise framework of mindfulness at work, The Mindful Leader 
is the ideal guide for those serious about effective, sustainable leadership.

PRACTICAL GUIDE TO GROUP FACILITATION

NVC Facilitation Manual with 150 games, exercises, and resource materials

GROKit!

This book will help you become a better product leader. Benefitting from Roman Pichler's extensive 
experience, you will learn how to align stakeholders and guide development teams even in challenging 
circumstances, avoid common leadership mistakes, and grow as a leader. Written in an engaging and 
easily accessible style, How to Lead in Product Management offers a wealth of practical tips and 
strategies. Through helpful examples, the book illustrates how you can directly apply the techniques 
to your work. Coverage includes: * Choosing the right leadership style * Cultivating empathy, building 
trust, and influencing others * Increasing your authority and empowering others * Directing stakeholders 
and development teams through common goals * Making decisions that people will support and follow 
through * Successfully resolving disputes and conflicts even with senior stakeholders * Listening deeply 
to discover and address hidden needs and interests * Practising mindfulness and embracing a growth 
mindset to develop as a leader Praise for How to Lead in Product Management: "Roman has done 
it again, delivering a practical book for the product management community that appeals to both 
heart and mind. How to Lead in Product Management is packed with concise, direct, and practical 
advice that addresses the deeper, personal aspects of the product leadership. Roman's book shares 
wisdom on topics including goals, healthy interactions with stakeholders, handling conflict, effective 
conversations, decision-making, having a growth mindset, and self-care. It is a must read for both new 
and experienced product people." ~Ellen Gottesdiener, Product Coach at EBG Consulting "Being a 
great product manager is tough. It requires domain knowledge, industry knowledge, technical skills, 
but also the skills to lead and inspire a team. Roman Pichler's How to Lead in Product Management 
is the best book I've read for equipping product managers to lead their teams." ~Mike Cohn, Author of 
Succeeding with Agile, Agile Estimating and Planning, and User Stories Applied "This is the book that 
has been missing for product people. Roman has created another masterpiece, a fast read with lots 
of value. It's a must read for every aspiring product manager." ~Magnus Billgren, CEO of Tolpagorni 
Product Management "How Lead in Product Management is for everyone who manages a product 
or drives important business decisions. Roman lays out the key challenges of product leadership and 
shows us ways of thoughtfully working with team members, stakeholders, partners, and the inevitable 
conflicts." ~Rich Mironov, CEO of Mironov Consulting and "Smokejumper" Head of Product

How to Lead in Product Management: Practices to Align Stakeholders, Guide Development Teams, 
and Create Value Together

Find your voice, speak your truth, listen deeply—a guide to having more meaningful and mindful 
conversations through nonviolent communication We spend so much of our lives talking to each other, 
but how much are we simply running on automatic—relying on old habits and hoping for the best? 
Are we able to truly hear others and speak our mind in a clear and kind way, without needing to 
get defensive or go on the attack? In this groundbreaking synthesis of mindfulness, somatics, and 



Nonviolent Communication, Oren Jay Sofer offers simple yet powerful practices to develop healthy, 
effective, and satisfying ways of communicating. The techniques in Say What You Mean will help you to: • 
Feel confident during conversation • Stay focused on what really matters in an interaction • Listen for the 
authentic concerns behind what others say • Reduce anxiety before and during difficult conversations • 
Find nourishment in day-to-day interactions “Unconscious patterns of communication create separation 
not only in our personal lives, they also perpetuate patterns of misunderstanding and violence that 
pervade our world. With clarity and great insight, Oren Jay Sofer offers teachings and practices that 
train us to speak and listen with presence, courage, and an open heart.” —Tara Brach, author of Radical 
Acceptance and True Refuge

Say What You Mean

A daily peace, wisdom, and compassion practice guide for individuals, couples, and groups. The 
book offers a 12 week progression through practices like mindfulness meditation and Nonviolent 
Communication using clear, user-friendly language.

The Ongo Book 2.0

2nd Edition

The Anxious Hearts Guide

Communication Across the Lifespan equates human communication with stages of human develop-
ment. It helps prepare students entering health, disability and related fields to engage effectively with 
people, by showing them how to modify their communication approaches to suit a person's age and 
life experiences.

The Compassion Book

Do you want to learn how to express yourself honestly and compassionately? How to live in choice 
rather than submit or rebel? These are two of the key distinctions that Marshall B. Rosenberg, the 
creator of Nonviolent Communication, developed and taught as ways to reveal the consciousness be-
hind his visionary practice. This book invites you into a systematic exploration of these key distinctions. 
Each chapter provides real-life examples from around the world alongside contributions from brain 
science research and awareness of power dynamics and systemic conditioning. Key by key, chapter by 
chapter, you'll collect understandings and practices that will help you see every action and relationship 
anew.Nonviolent Communication is often introduced as a model with four components—observation, 
feeling, need, and request. This is just the beginning. At its heart lies a reverence for life based 
on awareness of interdependence, wholeness, and power-with. With this consciousness, Nonviolent 
Communication reaches beyond interpersonal conversations into the realms of spirituality, social 
change, and life-serving community. Use this book as your key to moving toward the spirit of true 
connection.

Communication across the Lifespan

The tenets of Nonviolent Communication are applied to a variety of settings, including the classroom 
and the home, in these booklets on how to resolve conflict peacefully. Illustrative exercises, sample 
stories, and role-playing activities offer the opportunity for self-evaluation, discovery, and applica-
tion.Skills for creating a successful classroom are included in this transcription of a keynote address and 
workshop given to a national conference of Montessori educators. Describing the counterproductive 
role that power and punishment currently play in schools, this treatise challenges educators to inspire 
cooperation without using demands, strengthening student interest and classroom community from 
within.

The Heart of Nonviolent Communication

“A must-read for anyone interested in incorporating meditation into their lifestyle.” ––Sanjay Gupta, MD, 
chief medical correspondent for CNN Heartfulness is an ideal, a spiritual way of living by and from the 
heart that is inclusive of all ideologies, beliefs, and religions. In this heart-centered book, a student in 
conversation with his teacher, Kamlesh D. Patel—affectionately known as Daaji, the fourth and current 
spiritual guide of the century-old Heartfulness tradition—present a unique method of meditation with 
the power to facilitate an immediate, tangible spiritual experience, irrespective of a person’s faith. Our 



modern, fast-paced world can be an overwhelming place. Every day, we’re bombarded with messages 
telling us that in order to be happy, fulfilled, and worthy, we must be better, do more, and accumulate as 
much material wealth as possible. Most of us move through our busy lives with our minds full of these 
ideas, multitasking as we strive to navigate the responsibilities and expectations we must meet just to 
make it through the day. But what if there is another way? What if, rather than letting the busyness of life 
overtake our minds, we learn to be heartful instead? Based on Daaji’s own combination of approaches 
and practices for the modern seeker—which draws from the teachings of Sahaj Marg, meaning “Natural 
Path”—Heartfulness is a contemporized version of the ancient Indian practice of Raja Yoga, a tradition 
that enables the practitioner to realize the higher Self within. While many books describe refined states 
of being, The Heartfulness Way goes further, providing a pragmatic course to experience those states 
for oneself, which, per the book’s guiding principle, is “greater than knowledge.” Heartfulness meditation 
consists of four elements—relaxation, meditation, cleaning, and prayer—and illuminates the ancient, 
defining feature of yogic transmission (or pranahuti), the utilization of divine energy for spiritual growth 
and transformation. Using the method, detailed practices, tips, and practical philosophy offered in this 
book, you’ll reach new levels of attainment and learn to live a life more deeply connected to the values 
of the Heartfulness way—with acceptance, humility, compassion, empathy, and love.

Teaching Children Compassionately

In 2010, four certified trainers of Nonviolent Communication produced a new tool to help people 
successfully learn, strengthen, and integrate the skills and consciousness of NVC. They called this 
tool the Pathways to Liberation Self-Assessment Matrix. Since then, thousands of NVC practitioners 
have been using the Matrix to identify skills, clarify strengths, discover edges, and navigate their own 
personal journeys toward emotional liberation and a more just, peaceful, and loving world.Now you too 
can use the Matrix to set a course toward self-knowledge, skill, and success. This guidebook shows you 
how.Written by Jim Manske, CNVC trainer and one of the four originators of the Matrix, Pathways to 
Nonviolent Communication: A Tool for Navigating Your Journey offers clear and specific suggestions for 
using the Matrix to assess your progress and assist others in deepening the skills and consciousness 
of NVC. Whether you are a longtime practitioner of NVC or have only recently begun your journey, the 
tool and techniques presented in this book will make every path more dynamic, accessible, and fun.

The Heartfulness Way

Illustrative exercises, sample stories, and role-playing activities offer the opportunity for self-evaluation 
and discovery. Brief, unscripted reflections on the spiritual underpinnings of non-violent communication 
inspire readers to connect with the divine in themselves and others in order to create social relationships 
based on empathy.

Pathways to Nonviolent Communication

The Nonviolent Communication (NVC) is a powerful process for inspiring compassionate connection 
and action. Training in NVC can help facilitate communication and prevent conflict by helping everyone 
get their needs met.

Ripples

Here is a different story about who we are, why we got here, and what we can do to move towards 
our longings for a different world. In her debut publication, Spinning Threads of Radical Aliveness, 
internationally known thinker and trainer Miki Kashtan puts forth the bold vision that we can live with 
integrity, even in a world that has betrayed our deepest hopes for the future. The key she offers for 
opening the door to deep changes at all levels is to embrace a major transformation in our relationship 
with our deepest needs and values. All aspects of relationships take on a new light when filtered 
through the lens of human needs. This profound book will help you discover the transformative power 
of shifting from evaluating, judging, and competing into an openhearted commitment to make things 
work for everyone. For the millions who long to "be the change you wish to see," this book elegantly 
and thoroughly provides a roadmap - and nourishment for the spirit.

Practical Spirituality

There?s a lot of conversation about how to make schools better. Unfortunately, the nature of those 
conversations often makes things worse. Evocative Coaching: Transforming Schools One Conversation 



at a Time maps out a way to change that. By taking a teacher-centered, no-fault, strengths-based 
approach to performance improvement, the Evocative Coaching model generates the motivation and 
movement that enables teachers and schools to achieve desired outcomes and enhance quality of life. 
Viewed as a dynamic dance, the model is choreographed in four steps ? Story, Empathy, Inquiry, Design 
? which are each laid out in its own chapter with powerful illustrative materials and end-of-chapter 
discussion questions to prompt further reflection. Bringing together the best research and wisdom 
in educational leadership and professional coaching, authors Bob and Megan Tschannen-Moran 
have developed a simple yet profound way of facilitating new conversations in schools through Story 
Listening, Expressing Empathy, Appreciative Inquiry, and Design Thinking. It?s an iterative process that 
moves beyond old ways of thinking, doing, and being. It?s an inspirational process that reinvigorates 
the passion for making schools better, one conversation at a time. This happens when coaches: give 
teachers our full, undivided attention; accept and meet teachers where they are right now, without 
making them wrong; ask and trust teachers to take charge of their own learning and growth; make 
sure teachers are talking more than we are; enable teachers to appreciate the positive value of their 
own experiences; harness the strengths teachers have to meet challenges and overcome obstacles; 
reframe difficulties and challenges as opportunities to learn and grow; invite teachers to discover 
possibilities and find answers for themselves; dialogue with teachers regarding their higher purpose for 
teaching; uncover teachers? natural impulse to engage with colleagues and students; assist teachers to 
draw up a personal blueprint for professional mastery; support teachers in brainstorming and trying new 
ways of doing things; maintain an upbeat, energetic, and positive attitude at all times; collaborate with 
teachers to design and conduct appropriate learning experiments; enable teachers to build supportive 
environments and teams; use humor to lighten the load; and inspire and challenge teachers to go 
beyond what they would do alone. Each chapter provides a research-based theory to support the 
strategies presented, and includes specific suggestions and anecdotes. The Evocative Coaching model 
makes coaching enjoyable by getting people to focus on what they do best, and it invites larger, more 
integral conversations so that people talk about their work in the context of other things they care about. 
Resting on strong, evidence-based practices, the Evocative Coaching model offers educators the help 
they need to meet the challenges of increased accountability and expectations. This model can also be 
used effectively by coaches and leaders in other organizational contexts. Table of Contents: Chapter 
1: What Is Evocative Coaching? Chapter 2: Coaching Presence Loop I: The No-Fault Turn Chapter 
3: Story Listening Chapter 4: Expressing Empathy Loop II: The Strengths-Building Turn Chapter 5: 
Appreciative Inquiry Chapter 6: Design Thinking Chapter 7: Aligning Environments Chapter 8: Coaching 
Conversations Chapter 9: The Reflective Coach To learn more about Evocative Coaching and to sign 
up for the Evocative Coach Training Program, visit www.SchoolTransformation.com.

The Surprising Purpose of Anger

About the book: Is there a possibility left to put a stop to the global violence and to start a globalisation 
of peace? The answer offered in this book is: Yes, the dream of peace may become true. And that's 
serious: Acting on the assumption of the most recent scientific realisations the author develops the 
concept of a global peace force that initially comes from a few points on earth, Healing Biotopes, and 
that is able to change the existing system in a future orientated way. "In the field building of evolution 
it is not the right of the fittest that counts, but the success of the most comprehensive," is one of his 
assumptions. The transition from the matrix of violence to the Sacred Matrix of peace does not act on 
the logic of a power struggle, but on a change of program that is possible to conduct in every moment. 
Healing Biotopes are self-sufficient future communities, "greenhouses of trust," "acupuncture points 
of peace." They are centres in which post-capitalist technology is connected with ecology and social 
know-how. The author has been working with his team on the construction of the first prototype for 
more than 25 years.

Spinning Threads of Radical Aliveness

Marshall Rosenberg's remarkable process of Nonviolent Communication has gained worldwide recog-
nition as a tool for turning even the most volatile situations into a natural interchange of compassion, 
generosity, and mutual enrichment. Modeled after this visionary peacemaker's 9-day international 
intensive retreats, The Nonviolent Communication Training Course presents the first ever self-guided 
curriculum for putting Rosenberg's transformative ideas into everyday practice-whether you're at the 
office, at the dinner table, in a parent-teacher conference-any situation where you want to honor what is 
alive in yourself and others. Join the pioneering creator of NVC for over 9 hours of in-depth instruction 
that includes: - 9 immersive CDs that teach you how to use NVC to discuss difficult emotions, deepen 



intimate relationships, mediateimpossible conflicts, and much more - 92-page workbook with over 50 
exercises to strengthen your ability to successfully apply NVCin the field - 7 Nonviolent Communication 
training cards you can useon the spot to express yourself and listen to others (publisher).

Evocative Coaching

Imagine: A future world in which we all value people and life and participate in a flow of generosity. 
A world where sharing our gifts and the mundane tasks of life are both done with wholehearted 
willingness, free of coercion. A world where attending to everyone's needs is the organizing principle. 
Miki Kashtan weaves together vivid social science fiction stories that bring that world to life with 
compelling nonfiction about how to get there. She invites us to dream the future on a global scale 
and to bring this future into being by living and working for change as if that world already exists. 
In particular, her novel approach to dilemmas of leadership challenges us to align our use of power 
with our deepest longings and values. Miki Kashtan, PhD, is an internationally known teacher and 
practitioner of Nonviolent Communication. She lives in Oakland, California.

Torch-bearer

The Sacred Matrix
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