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Discover essential lesson plans for adult conflict resolution, offering practical strategies and techniques 
to effectively manage disputes. These resources are designed to help adults navigate disagreements, 
fostering constructive communication and achieving peaceful resolutions in various personal and 
professional settings.
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The Big Book of Conflict Resolution Games: Quick, Effective Activities to Improve Communication, 
Trust and Collaboration

Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical 
managers devote more than a quarter of their time to resolving coworker disputes. The Big Book of 
Conflict-Resolution Games offers a wealth of activities and exercises for groups of any size that let 
you manage your business (instead of managing personalities). Part of the acclaimed, bestselling Big 
Books series, this guide offers step-by-step directions and customizable tools that empower you to heal 
rifts arising from ineffective communication, cultural/personality clashes, and other specific problem 
areas—before they affect your organization's bottom line. Let The Big Book of Conflict-Resolution 
Games help you to: Build trust Foster morale Improve processes Overcome diversity issues And more 
Dozens of physical and verbal activities help create a safe environment for teams to explore several 
common forms of conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective 
at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big Book 
of Conflict-Resolution Games delivers everything you need to make your workplace more efficient, 
effective, and engaged.

Settle Conflicts Right Now!

Noting that elementary school students can learn to resolve basic everyday conflicts without resorting 
to verbal or physical aggression, this empathy-based program provides a foundation for resolving 
problems without the intervention of mediators or adults and for providing written documentation of 
the solution for parents, administrators, and teachers. The program is designed to be introduced to a 
class in three to four 30-minute lessons. Children learn to write or draw why they are upset, exchange 
papers and learn why the other person is upset, write or draw a possible solution, share solutions with 
the other person, and mark the other person's paper to indicate what they agree to do to help end the 
conflict. Chapters 1 and 2 of the book explain how the process works. Chapter 3 shows how to use 
the process in the classroom. Chapter 4 illustrates how to set up basic conflict resolution centers that 
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can be used in a variety of locations within a school. Chapters 5 and 6 tell how to use the process 
in group or individual counseling and at home. Included in this guide are lesson plans, reproducible 
worksheets, and posters that illustrate the conflict resolution process. Appended are samples showing 
how the technique works and answers to commonly asked questions. (KB)

Tools for Conflict Resolution

Have you been searching for a way to resolve conflict that doesn't involve a series of ten or more 
steps? Do you think that perhaps a key to conflict resolution must come from within? How can teachers 
and pre-service teachers help their students learn and use strategies for conflict resolution? Tools for 
Conflict Resolution is a practical method for teaching conflict resolution skills to students in grades 
K-12. Conflict is a part of everyone's life. It is the authors' belief that if each student is given tools 
for handling conflict, and these tools are used each time conflict arises that soon students become 
proficient conflict managers. This book begins with a chapter, which introduces Peter Senge's five 
disciplines: Personal Mastery, Mental Models, Shared Vision, Team Building, and Systems Thinking. 
After reading this chapter, the reader is able to embrace the five disciplines and begin practicing the 
adult level. As teachers, we teach from who we are. The rest of the book is filled with actual lesson 
plans, which are directly tied to the Multiple Intelligences Theory and are developmentally appropriate 
for students. Case studies, role- plays, skits, literature, songs, and co-operative learning activities 
are the primary instructional methods used to teach students conflict resolution skills. An annotated 
bibliography is included to assist teachers in extending lessons. These lessons may be taught during 
Social Studies as a unit on character education or could be used during a guidance class.

The Handbook of Conflict Resolution Education

Based on the principles of cooperation and problem solving, conflict resolution helps students solve 
problems themselves by identifying underlying needs and finding solutions that meet everyone's 
interests to the fullest extent possible. With an easy-to-use workbook format.

The Handbook of Dispute Resolution

This volume is an essential, cutting-edge reference for all practitioners, students, and teachers in 
the field of dispute resolution. Each chapter was written specifically for this collection and has never 
before been published. The contributors--drawn from a wide range of academic disciplines--contains 
many of the most prominent names in dispute resolution today, including Frank E. A. Sander, Carrie 
Menkel-Meadow, Bruce Patton, Lawrence Susskind, Ethan Katsh, Deborah Kolb, and Max Bazerman. 
The Handbook of Dispute Resolution contains the most current thinking about dispute resolution. It 
synthesizes more than thirty years of research into cogent, practitioner-focused chapters that assume 
no previous background in the field. At the same time, the book offers path-breaking research and 
theory that will interest those who have been immersed in the study or practice of dispute resolution for 
years. The Handbook also offers insights on how to understand disputants. It explores how personality 
factors, emotions, concerns about identity, relationship dynamics, and perceptions contribute to the 
escalation of disputes. The volume also explains some of the lessons available from viewing disputes 
through the lens of gender and cultural differences.

Talk it Out

Describes the six-step conflict resolution process, called "Talk It Out," developed by educator Barbara 
Porro to teach students to solve their own real-life problems, such as teasing, cheating, hitting, and 
others, and includes lesson plans, scripts, and other resource tools.

Conflict Resolution Education

Developed for educators, juvenile justice practitioners, and others in youth-serving organizations to 
heighten awareness of conflict resolution education and its potential to help settle disputes peacefully 
in a variety of settings. The guide provides background information on conflict resolution education; an 
overview of four widely used, promising, and effective approaches; and guidance on how to initiate and 
implement conflict resolution education programs in various settings. Includes curriculum resources, 
reading list, glossary and assessment forms. Charts and tables.

Resources in Education



The BASICS College Curriculum presents a hands-on approach to learning essential independence 
and life skills for students and new graduates with Autism Spectrum Disorder (ASD). The fourth 
book helps young adults to develop strategies for successfully managing workplace challenges, both 
before they enter the workplace and during employment. Students or recent graduates are shown 
how to identify and develop strategies to overcome common challenges associated with ASD in the 
workplace. These include communication and social interactions with colleagues, working in a team, 
proactively and successfully managing workload, dealing with stress, and managing their emotions. 
Ideal for graduates to use independently or for students in their last year of college, each chapter 
has a lesson-based progressive structure, providing valuable information and advice for the student, 
useful diagrams, practical exercises and workbook components that can be filled in at home or in class. 
Self-assessment tools ensure the skills from each chapter can be reviewed and adjusted as necessary. 
The book can be used on its own or in conjunction with the other books in the BASICS curriculum for 
a complete program of self-development.

Developing Workplace Skills for Young Adults with Autism Spectrum Disorder

Making Things Right is designed to be used in several ways: 1. To train students to become mediators 
and peacemakers in their classroom and at home and as peer mediators for their school. 2. To train 
students to understand and participate in a restorative justice/discipline structure in the classroom 
based on the book Discipline That Restores: Strategies to Create Respect, Cooperation, and Respon-
sibility in the Classroom by Ron and Roxanne Claassen. 3. To train parents who want to understand 
and use a constructive conflict management strategy in their families. Making Things Right is divided 
into three sections. The first section consists of the lesson plans for each of thirty-two activities. The 
second section is called Projections and Handouts (larger print makes them easier to read when 
projected). The third section consists of the Student Folder Items. The time listed for each activity is an 
approximation and provided to help the teacher determine how they want to combine or use individual 
activities to fit their time frames. Making Things Right is designed to be used both for whole-class 
trainings in which lessons are taught on a daily basis spread over several days for one to two weeks, 
and for two-day student mediator training seminars. Our preference is to use the lessons with the entire 
class so all have the skills and strategies to be peaceful problem solvers. It is especially helpful for 
educating students about the theory, skills and strategies used in Discipline That Restores, also by Ron 
and Roxanne Claassen. Discipline That Restores gives teachers and administrators the knowledge 
and skills for implementing restorative justice discipline in the classroom and school. It is important 
for students to have as much knowledge of this structure and process as their teachers and school 
administrators so all are better able to constructively resolve conflicts together. Lessons are designed 
to help students learn and become equipped to understand and implement conflict and peacemaking 
theory, skills and strategies. Students will learn some theory and be encouraged to develop their own 
theories for why we are interested in learning about new strategies for problem solving, and they will 
participate in lessons that will teach a specific process to use for problem solving and peacemaking 
as individuals in relationship with others and as mediators. Making Things Right provides activities 
that build student understanding of the mediation process and gives students a chance to practice the 
process through roleplay. This training will enable students to develop practical skills that will help them 
respond constructively to conflicts in many areas of their own lives as well as help others. Punishment 
for misbehavior causes resentment to grow, and what appears as evil intent is a consequence of that 
resentment. Punishment damages relationship at least a little and sometimes a lot. We have discovered 
that the most effective way to respond to misbehavior is to gain the cooperation of each person involved 
- it is rare that misbehavior involves only one person -then to sit down with them and help them solve the 
problem. Responding this way transforms an otherwise destructive event into a teaching and learning 
situation for everyone involved and builds relationship. Personal experience has shown that students, 
kindergarten and above, can understand and respond constructively; students grade four and above 
can readily understand and use these concepts in their own interpersonal conflicts and as mediators. 
Roxanne used this curriculum for many years with her 8th grade students and with parents. Many have 
used this curriculum to train high school students. All teachers make some adaptations to best use it 
with their audience.



Making Things Right

This title explores the psychological obstacles to peaceful relations between groups and focuses on 
the developmental processes by which we can diminish ethnocentrism, prejudice, and hatred, which 
children learn from a very early age.

Lesson Plan and Record Book

The lessons in this guide teach high school students the essential skills they'll need to manage 
and resolve interpersonal conflict in creative, positive ways. Along the way students will also explore 
diversity, power, and prejudice as they continue to develop greater emotional and social skillful-
ness.Conflict Resolution in the High School contains: 36 core skill lessons An exploration of 8 different 
implementation models In-depth information on how to infuse conflict resolution into the standard 
high school curriculum Ideas for assessing student learning 9 additional, multi-period activities for 
taking the skills and concepts furtherThe curriculum encourages students to connect the concepts and 
skills taught in the lessons to their own personal experiences. Students learn to analyze conflict, deal 
with feelings more effectively, defuse anger, and negotiate and mediate personal and group conflicts. 
Students also learn how to build more positive intergroup relations and explore how they can use their 
new skills and understandings to make a positive difference in their communities.

Learning to Live Together

Lexicon of Online and Distance Learning, a desktop resource, focuses specifically on distance edu-
cation for researchers and practitioners. It provides key information about all levels of education (that 
is, KD12, higher education, proprietary education, and corporate training), allowing for comprehensive 
coverage of the discipline of distance education. The book offers a comprehensive index of distance 
learning terms; cross-references to synonyms and, when appropriate, online web links to encourage 
further exploration. Each lexicon entry is categorized by its root terminology_general, education, 
technology, instructional technology, or distance education_and provides the actual definition and 
complete exploration of the term along with specific references that include related books, volumes, 
and available manuscripts.

Juvenile Justice

Provides 16 standards for what adults need to know and be able to do in the 21st century. Standard 1: 
Read with Understanding -- Standard 2: Convey ideas in Writing -- Standard 3: Speak so Others can 
understand -- Standard 4: Listen Actively -- Standard 5: Observe Critically -- Standard 6: Use Math 
to Solve Problems and Communicate -- Standard 7: Solve Problems and Make Decisions -- Standard 
8: Plan -- Standard 9: Cooperate with Others -- Standard 10: Advocate and Influence -- Standard 11: 
Resolve Conflict and Negotiate -- Standard 12: Guide Others -- Standard 13: Take Responsibility for 
Learning -- Standard 14: Reflect and Evaluate -- Standard 15: Learn Through Research -- Standard 
16: Use Information and Communications Technology.

Conflict Resolution in the High School

Based on the view that making social concepts and feelings concrete would help children in primary 
grades to take turns, cooperate, and solve their problems respectfully, this curriculum uses a story 
about the Rainbow Kids, an imaginary community of children, to introduce children to social concepts 
and conflict resolution skills. The Rainbow Kids experience emotions that are conveyed by the weather 
around them. These simple "sunny" and "cloudy" metaphors turn abstract notions of behavior into 
physical expressions young children can easily comprehend. Part 1 of the curriculum guide describes 
the impetus for the program, discusses how the program works, summarizes the story, and details the 
procedures involved in presenting the program. Part 2 contains the seven lessons and two activities 
comprising the program; this part includes sample program materials in six appendices, and lists 
selected resources for elementary school teachers. Part 3 is a separate booklet for students containing 
"The Rainbow Kids" story. (Contains 15 references.) (KB)

Lexicon of Online and Distance Learning

Growing up in democracy is addressed to teachers who want to integrate Education for Democratic 
Citizenship (EDC) and Human Rights Education (HRE) in their daily subject teaching. Nine teaching 



units of approximately four lesson plans each give step-by-step instructions and include student 
handouts and background information for teachers. The complete manual provides a full school year's 
curriculum for students in primary school (grades 4 to 6), but as each unit is also complete in itself 
the manual allows great flexibility in use. It is therefore also suitable for textbook editors, curriculum 
developers, teacher trainers, student teachers and beginning teachers.The objective of EDC/HRE is 
to teach children to become active citizens who are willing and able to participate in the democratic 
community. Therefore, EDC/HRE strongly emphasise action and task-based learning. The school 
community is conceived as a sphere of authentic experience where young people can learn how to 
participate in democratic decision making and may take responsibility at an early age. Key concepts 
for EDC/HRE are taught as tools of life-long learning.

Equipped for the Future Content Standards

This shows how to harness the power of settings, shifting the debate from simply enhancing youth 
outcomes at the individual level to improving the settings of youths' daily lives. It offers blueprints for 
creating and changing influential settings including classrooms, schools, universities, out-of-school 
time programs, etc.

Conflict Resolution Education

Ready-to-use activities integrate into the daily curriculum to help teachers create a safe and caring 
classroom

Teaching Conflict Resolution with the Rainbow Kids Program

This workbook was designed to assist teachers by providing strategies, activities, and lesson plans 
for implementing conflict resolution skills in the pre-kindergarten and elementary classroom. It can be 
tailored to fit the needs of each individual classroom and learning style.

EDC/HRE Volume II: Growing Up in Democracy - Lesson Plans for Primary Level on Democratic 
Citizenship and Human Rights

Text and photographs designed to create opportunities for children to talk about their experiences of 
conflict and the varieties of ways to resolve them.

Toward Positive Youth Development

This widely used conflict resolution programme is designed for use with upper elementary and middle 
school students. Through the conflict resolution strategies of mediation, negotiation, and group problem 
solving, students learn to recognise, manage, and resolve conflicts in peaceful, non-coercive ways. 
This guide includes 63 learning activities and step-by-step teaching procedures.

Activities for Building Character and Social-Emotional Learning

This book is a collage of ideas designed for eighth through twelfth grade students and their parents to 
have better relationships with one another and with the entire school community, to help and support 
their communities in different ways, and to appreciate the value of the experiences offered within and 
outside their communities.

Conflict Resolution in the Classroom Workbook

"Jeffrey Benson guides K-12 teachers in incorporating SEL into their existing lesson plans as a means 
to educate the whole child and address inequities"--

We Can Work it Out

Consists of a systematic program designed to show teachers methods that will help their students ward 
off or even bypass many conflicts and also presents nonviolent ways to resolve conflicts that do occur.

Creating the Peaceable School

Sponsored by the National Institute For Dispute Resolution and the National Association for Mediation 
in Education An invaluable staff and program development tool. The research references, discussion 



topics, training modules, and applications provide educators with a strong foundation for skill building 
and program development. I highly recommAnd this training manual to educators who are planning 
conflict resolution programs in their schools. ?Paul Wiley, principal, Crocker Elementary School, 
Amherst, Massachusetts Based on material developed by the National Institute for Dispute Resolution 
(NIDR) and the former National Association for Mediation in Education (now merged with the NIDR 
Youth Program), this practical resource guide shows educators how to diagnose conflicts, handle 
difficult confrontations, and implement appropriate mediation and problem-solving strategies.

Professional School Counseling

For courses in the Guidance and Management of Young Children. This text examines the nature 
of conflict among 2- to 8-year-olds from a research-based, constructivist/ecological perspective - 
integrating themes of caring, building classroom community, connecting curriculum, involving family 
and community, and responding to the current educational climate. The author thoroughly discusses 
children's conflicts, emphasizing that peer and community culture make up the foundation for preventing 
and resolving conflict, and advocates teaching conflict resolution skills via a "three-layer-cake" of 
understanding, management, and resolution. Coverage presents ways to create a caring classroom - 
both in physical environment and curriculum, to work with other adults in a child's life, and to implement 
peer mediation. Throughout, the material stresses the need to understand all children in light of 
applicable theory and current "best practice" in culturally responsive and inclusive classrooms.

Learning, the Hardest Job You'll Ever Love!

Contains twenty-seven lesson plans designed to help teachers integrate media literacy concepts, and 
skills into the curriculum, each with a rationale, activity, and assessment and adaptation suggestions, 
covering photography, multimedia, video, print, graphic novels, music, video games, and advertising. 
Includes a companion CD.

Improve Every Lesson Plan with SEL

Text and photographs designed to create opportunities for children to talk about their experiences of 
conflict and the varieties of ways to resolve them.

Conflict Resolution

One Christmas, things don’t quite go to plan for Orla and her family. ‘The screen went blank, the 
lights on the tree went out and the oven stopped humming.’ Will Orla get the special Christmas 
that she has been hoping for? Download the full eBook and explore supporting teaching materials 
at www.twinkl.com/originals Join Twinkl Book Club to receive printed story books every half-term at 
www.twinkl.co.uk/book-club (UK only).

Conflict Resolution for Children

Learning to teach life lessons by bringing someone to choice. By using family contracts there is no 
reason for a fight. Teaching personal responsibility to a teenager can be simple and doesn't require a 
fight.

American Education Annual

Parents, Grandparents, Childcare Givers, Counselors, Educators, even Business Leaders . . . Do you 
wish for greater peace in your world? Are you looking for a way to build independent, communicative, 
caring, problem-solving individuals on their way to becoming successful, happy, contributing members 
of society? If so, you are going to love Say What's Wrong and Make It Right. Say What's Wrong and 
Make It Right is an easy-to-learn, hands-on approach to conflict resolution. This process encourages 
and develops responsibility, assertive communication, and problem-solving skills in children . . . and 
adults as well. Thirty years of honing and field testing with thousands of children in and out of the 
classroom have provided the foundation for Say What's Wrong and Make It Right. Parents, educators, 
and counselors report: - "Our total family communication has improved as a result of using Say What's 
Wrong and Make It Right." - "Even our youngest students are working toward talking through their 
problems rather than looking for an adult to solve them."

Conflict Resolution in the Schools



Maximize the educational potential of your ESL/ELL class with this singular resource The ESL/ELL 
Teacher's Survival Guide: Ready-to-Use Strategies, Tools, and Activities for Teaching English Lan-
guage Learners of All Levels, 2nd Edition offers readers a comprehensive range of instructional strate-
gies and educational resources for teaching English. The newly revised 2nd Edition includes brand 
new chapters on: Working with Long-Term English Language Learners Teaching English internationally 
Teaching Elementary Age ELLs Teaching Adult ELLs Teaching ELLs with learning challenges Culturally 
Responsive Instruction Effective online instruction Working with co-teachers and para-professionals 
In addition to the new chapters, The ESL/ELL Teacher's Survival Guide contains updated material 
on topics including math, science, social studies, Common Core Standards, the Next Generation 
Science Standards and 150 pages of new, highly engaging content. An essential resource for anyone 
involved in teaching English as a Second Language to students of all ages, this book is perfect for 
general education teachers and ESL specialists for students in grades six through twelve. It’s also 
highly instructive for teachers of adult ESL classes, elementary and teacher educators, and resource 
specialists.

Conflict Resolution in Early Childhood

Comprehensive and complete 6-9 one hour sessions based on the activity book "Fun to Share".Pro-
gram includes: 6-9 lesson plans, Activity Book "Fun to Share, Announcement letter, Certificate of 
completion, Reproducible activity pages, Reproducible exercises and Facilitators Guide.

Lesson Plans for Creating Media-rich Classrooms

We Can Work It Out
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