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and professionals in marketing and business.
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the inside out by INSEAD 149,683 views 5 years ago 5 minutes, 26 seconds - Hilke Plassmann, 
INSEAD Chaired Professor of Decision Neuroscience and Associate Professor of Marketing at 
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Rene Brokop 6,722,291 views 10 years ago 7 minutes - "It honours those people who has changed 
the world. Some of them are living. Some of them are not. But the ones who aren't ... as ...
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The Psychology Behind Good Advertising - The Psychology Behind Good Advertising by Existential 
Guide 424,540 views 5 years ago 9 minutes, 30 seconds - Ever wondered why some advertisements 
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Seven Ways to Improve Your Empathy - Seven Ways to Improve Your Empathy by Don Crawley, 
Author of The Compassionate Geek 135,908 views 9 years ago 3 minutes, 26 seconds - One of the 
5 Principles of IT Customer, Service Success is empathy. In this customer, service training video, 
Don Crawley, author of ...
Introduction
What is empathy?
Be a good listener.
Use empathetic language.
Don't be judgmental.
Be curious.
Challenge your own prejudices.
Look for commonalities.
Avoid labeling people.
Benefits of empathy.
"Consumer Psychology and Buying Decisions" Paul Morris - "Consumer Psychology and Buying 
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The importance of studying consumer behavior - The importance of studying consumer behavior by 
Frankfurt School of Finance & Management 218,861 views 7 years ago 1 minute, 46 seconds - First of 
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CHAPTER 7  Part 1: Attitudes & Attitude Change BM433 - CHAPTER 7  Part 1: Attitudes & Attitude 
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What is Consumer Behaviour? - What is Consumer Behaviour? by B2Bwhiteboard 125,013 views 12 
years ago 1 minute, 29 seconds - Consumer behaviour, is the study of when, why, how, and where 
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Customer motivation?
There are 11 categories
Money
Security
Being liked
Status and Prestige
Important
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