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Ram Charan emphasizes understanding what the customer truly wants and highlights the importance 
of a new approach to sales.  It is crucial for everyone involved to rethink their sales strategies and 
methodologies to better meet customer needs and drive successful outcomes by providing value and 
fulfilling their expectations.
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What the Customer Wants You to Know: How Everybody Needs to Think Differently About Sales ... Ram 
Charan explained in his first chapter the problem with sales.

What the Customer Wants You to Know: How Everybody ...

But there?s a better way to think about sales, says bestselling author Ram Charan, who is famous for 
clarifying and simplifying difficult business problems.

What the Customer Wants You to Know

by R Charan · 2021 · Cited by 27 — How Everybody Needs to Think. Differently About Sales. RAM 
CHARAN. MICHAEL ... People outside of sales are thinking of ways to meet the customer's needs.
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What the Customer Wants You to Know: How Everybody Needs to Think Differently About Sales Ram 
Charan ...
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What the Customer Wants You to Know. How Everybody Needs to Think Differently about Sales. Ram 
Charan. Hardcover: 192 pages. Publisher: Portfolio ...

What the Customer Wants You to Know - Summary

WHAT THE CUSTOMER. WANTS YOU TO KNOW. How Everybody Needs to Think. About Sales 
Differently. RAM CHARAN. RAM CHARAN is a business adviser, speaker, teacher and ...
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1 Jan 2007 — But there?s a better way to think about sales, says bestselling author Ram Charan, who 
is famous for clarifying and simplifying difficult ...

What the Customer Wants You to Know: How Everybody ...

According to business guru Ram Charan, the process of selling is broken. Demand for competitive 
pricing is ever on the increase, and customers want more than ...
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What the Customer Wants You to Know: How Everybody Needs to Think Differently About Sales ... 
According to business guru Ram Charan, the process of selling is ...

How Everybody Needs to Think Differently About Sales

What the Customer Wants You to Know: How Everybody Needs to Think Differently About Sales · Ram 
Charan, . . Portfolio, $21.95 (178pp) ISBN 978-1-59184-165-4.
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